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PARTIES

These terms and conditions (these "Terms") set forth in detail the basis on which
the Bank may from time to time provide financial facilities pertaining to vehicle
loans to the Borrower under its Facility Offer Letters. These terms must be read
in conjunction with any Facility Letter from the Bank to the Borrower. In the event
of any inconsistency between a Facility Letter and these Terms, the provisions of
the relevant Facility Offer Letter shall prevail.

In addition, these Terms and Conditions (including any relevant applications and
documents) shall be read and implemented in line with the Key Fact Statement.

1.  DEFINITIONS

Bank means Ahli Bank SAOG a public joint stock company, registered in the

Sultanate of Oman under C.R No. 1558560 and licensed by the Central Bank

of Oman having registered address at Post Box 545, Postal Code 116, Mina Al

Fahal, Muscat, Oman (including its branches) and / or any entity of its group,

subsidiaries, and its successors and assigns.

Borrower's Address means the current address of the Borrower as per their latest

notification of the Bank. Such address may be physical and/or electronic or both.

Business Day means a day other than a Friday, Saturday or a general public

holiday in Oman.

CBO Regulations means any directives, regulations or circulars issued by the

Central Bank of Oman from time to time.

Competent Authority means any governmental or non-governmental authority in

the Sultanate of Oman.

Deposit Account means the deposit account in the name of the Borrower and

held with the Bank.

Employment Benefit means any benefit, compensation, entitlement or allowance

of any kind payable to the Borrower by any person in connection with the

Borrower's employment (whether under statute, contract or otherwise), including

any end of service benefit, gratuity, termination, redundancy or severance

payment, bonus, medical entitlement and insurance benefits.

End of Service Benefits means any Employment Benefit the Borrower is entitled

to receive upon the termination of his or her employment contract.

Events of Default means an Event of Default or any event or circumstance

specified in clause 15 (Events of Default) of these Terms.

Facility Document means any document associated with the allocation of the

Vehicle Loan Facility, including the Facility Offer Letter and these Terms.

Facility Offer Letter means the agreement between the Bank and Borrower

whereby the Bank is offering to provide a facility to the Borrower and the signed

by the Borrower by way of acceptance of that offer.

Final Repayment Date means the last Business Day of the Term.

Guarantor means any person guaranteeing the Vehicle Loan Facility under these

Terms.

Interest Rate means the Interest Rate specified under these Terms.

Insurance Premium means any premium or other payment necessary for effecting

or maintaining the Insurance Policies.

Insurance Policy means any policy of insurance that:

a. the Borrower has effected or procured pursuant to these Terms, including
insurance policies covering Life Insurance; and

b.  that the Bank has effected or procured pursuant to these Terms.

Loan means, as the case may be, the principal amount of an advance made

or to be made by the Bank to the Borrower under the Vehicle Loan Facility or

the aggregate principal amount of all such advances made by the Bank to the

Borrower.

Omani Rials or OMR means Omani Rials the lawful currency of the Sultanate of

Oman.

Mortgage means a first ranking legal mortgage over property or an interest in

property made in favour of the Bank and registered at Royal Oman Police in the

form acceptable to the Bank.

Mulkiya means the title deed recording the Borrower's ownership of the Vehicle

registered with the Royal Oman Police.

Oman Banking Law means the Banking Law promulgated by Royal Decree

2000/114, and any amendments thereto or replacements thereof.

Oman Commercial Law means the Commercial Law promulgated by Royal

Decree 90/55, and any amendments thereto or replacements thereof.

Penalty Rate means a penalty rate of as stated in the or any other amount

determined at the discretion of the Bank in accordance with the CBO Regulations.

Pension Regulations means the Central Bank of Oman Circular — Personal Loans

to Pensioners (BM 1180 dated 21 November 2021) or any other relevant CBO

Regulation in effect from time to time

Post Dated Cheques means any cheque provided by the Borrower to the Bank in

respect of payments due in accordance with the Facility Documents.

Principal Installments means the periodic payments due from, and payable by

the Borrower under the Vehicle Loan Facility and payable by way of a Post Dated

Cheque or by way of deductions from salary based on assignment of salary and

including any sums payable on the termination of the Vehicle Loan Facility and

any prepayment amounts.

Repayment Date means the date by which the Borrower must repay the total

principal amount and interest.

Salary Assignment Letter means the letter from the Borrower's employer to

the Bank confirming that the Borrower's salary shall be paid into the Borrower's

account with the Bank.

Security Interest means mortgage, charge, pledge, lien or other security interest

securing any obligation of any person or any other agreement having a similar

effect.
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Secured Monies means all monies (whether principal, interest, fee, cost,
expense, commission or otherwise) which the Borrower (whether alone or with
another person and whether as principal or surety) is or at any time may become
actually or contingently liable to pay to or for the account of the Bank for any
reason whatever under or in connection with these Terms and any other Finance
Document.

Seller means the entity or individual selling the Vehicle to the Borrower.

SMS means short messaging service, which is a text message service component
of mobile device systems, used as a means of communication.

Terms mean these Terms and Conditions, as varied, amended, and/or updated
from time to time.

Vehicle means the relevant vehicle being made subject to the Vehicle Loan
Facility.

Vehicle Loan Facility means the Loan facility amount made available under the
Facility Offer Letter.

2. WHEREAS
These Terms set forth in detail the basis on which the Bank shall provide a Vehicle
Loan Facility to the Borrower.

3. FACILITY AMOUNT

The Bank shall grant the Borrower a Vehicle Loan Facility to the total of the amount
mentioned in the Facility Offer Letter; whereby the borrower undertakes to repay
the Vehicle Loan Facility and its interest subject to the terms and conditions
specified in these Terms and Conditions.

4. DISBURSEMENT

The Loan will be available for drawdown for a period of 30 days from the date of

acceptance of the Facility Offer Letter by the Bank, upon completion of all the

documentation and requirements, as set out below:

a.  The Borrower has made a down-payment in accordance with the amount
specified in the Facility Offer Letter, covering a minimum percentage of
twenty percent (20)% of the total cost of the Vehicle, and a receipt of the
same has been received by the Bank pursuant to CBO Circular BM 1033
requiring that the stipulated minimum of 20% of the cost of the Vehicle for
which the Loan is being granted is paid by the Borrower.

b.  The Loan shall only be used to purchase the Vehicle for which the Loan is
being granted.

c.  The Borrower shall not drawdown any amount in excess of the Loan amount
specified in the Facility Offer Letter, and if for any reason and at anytime
if the Loan shall exceed such maximum amount then the Borrower shall
immediately repay such excess to the Bank in full together with interest
thereon without the need for any excess loans/facilities availed by him/her
on the same terms and conditions of these Terms.

d.  The representation and warranties made by the Borrower by way of these
Terms and in any other Facility Documents are true on the date of each
drawdown of the Loan.

5. TERMINATION

After approval of the Facility by the Bank, the Borrower may not terminate this
Vehicle Loan Facility even if a drawdown of the Facility has not taken place.
Furthermore, the Bank has full and sole discretion, by serving a notice in writing
to the Borrower, to terminate this Vehicle Loan Facility before drawdown of the
Loan or to delay drawdown of the Loan.

6. TENOR

a.  The Borrower undertakes to repay the said Loan and interest in the number
of monthly installments as specified in the Facility Offer Letter until full and
final repayment of all dues under these Terms.

b.  This Vehicle Loan Facility shall remain in effect until the Bank confirms in
writing to the Borrower that all payments due to the Bank hereunder have
been made in full and that all other obligations and liabilities of the Borrower
to the Bank hereunder have been discharged in full.

7. INSTALLMENTS

7.1 The Loan shall be repaid in equal monthly installments over the term of
the Loan (or any other number of monthly installments as the Bank at its
sole discretion decides). The Borrower shall remain liable in respect of all
payments and agrees to make payment in full of all such sums to the Bank
in immediately available funds. The installment in relation to this loan shall
be as stated in the Facility Offer Letter per month.

7.2 Any deferrals or waivers to the Loan offered in accordance with the CBO
Regulations shall not affect the amount of the interest, but rather will change
the number of the installments to be paid. It is to be noted that pursuant to
CBO Circular BDD-CBS-CB-2010-6695 waivers or deferrals are generally
not allowed in relation to vehicle loans.

8. INTEREST

8.1 Interest shall (i) accrue on a daily basis on the outstanding amount of the
Loan (as evidenced by the Bank's records); (i) be calculated by reference to
the Interest Rate per annum as stated in the Facility Offer Letter; and (jii) be
calculated on the actual number of calendar days elapsed.

8.2 Interest Rate shall be payable on the Loans at monthly intervals.

8.3 The Interest Rate set out in the Facility Offer Letter is subject to variation
at the discretion of the Bank in accordance with the CBO Regulations. The
Bank shall give notice to the Borrower of any such variation in line with
the minimum amount of time set by the CBO Regulations or a period of
sixty (60) days, whichever is lower. Such notice may take place by way
of correspondence to the Borrower, SMS to the Borrower to his/her last
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known mobile phone number, electronic mail notice to the Borrower to his/
her last known electronic mail address, notice to the Borrower by way of a
registered post or courier to the last known address of the Borrower, notice
to the Borrower by way of use of the Borrower’s internet banking or mobile
banking facility (if applicable), or a notice posted at the Borrower’s current
address, whichever the Bank deems fit. Any such variation in the Interest
Rate shall vary the number of payments to be made by the Borrower or
by way of changes to the monthly installments payable under the Facility
Documents

9. REPAYMENT

9.1 The Borrower shall (i) repay the Loan by making Principal Installments on
each Repayment Date; (ii) pay interest on the Loan on each Repayment
Date; and (jii) repay in full the Loan and any other Secured Monies owing to
the Bank pursuant to the terms of these Terms by the final repayment date
as determined by clause 6 (Tenor) of these Terms.

9.2 In case of a difference in the installment amount as a result of changes to the
Insurance Premium, set up fee, accrued uncollected interest, or any other
applicable charges, the adjusted amount of such installment as computed
by the Bank shall prevail.

9.3 The Borrower hereby authorizes the Bank to debit the Principal Installments,
any Interest Premiums and any other applicable charges, fees, costs and
taxes due from the Borrower to the Bank from the Deposit Account until
the Secured Monies have been unconditionally and irrevocably paid in full.
The Borrower undertakes to ensure that the credit balance on the Deposit
Account will be sufficient to meet such Principal Installments, Interest
Premiums and other payments falling due from the Borrower to the Bank
under any Facility Document as such sums fall due for payment.

9.4 If any payment made to the Bank under these Terms or under the terms of
any security provided to the Bank is subsequently repaid by or recovered
by the Bank pursuant to the Bankruptcy Law promulgated by Royal Decree
No. 53 of 2019, as amended or otherwise, such repaid or recovered amount
shall not reduce or extinguish any liability of the Borrower hereunder and no
release shall be given to the Borrower by the Bank in reliance in whole or in
part upon such repaid or recovered payments. Any payment made by the
Borrower will be used to settle any late payment fees first, and then interest
and then principal of the Vehicle Loan Facility.

10. SET-UP FEES:

The Borrower agrees to pay a set-up fee as stated in the Facility Offer Letter
for availing the Loan which will be added to the Loan. This set-up fee is non-
refundable.

11. PRE-PAYMENT

The Borrower may, with the Bank's prior consent and on giving to the Bank 30
days' irrevocable written notice, prepay all or any part of the Loan, together with a
pre-payment fee of 1% of the pre-paid Loan amount as stated in the irrevocable
written notice. The Borrower may not prepay all or any part of the Loan except
in accordance with these Terms. Any amount prepaid is not available for re-
borrowing. The prepayment premium of 1% shall apply when the Loan is settled
through Employment Benefits.

12. DEFAULT INTEREST RATE:

12.1 If the Borrower fails to pay in full any monies payable under the Facility
Documents when due, i.e. on the relevant Repayment Dates or when
otherwise demanded by the Bank, the Borrower shall pay interest on the
amount from time to time outstanding in respect of that sum for the period
beginning on its due date and ending on the date of its receipt by the Bank.
The interest rate applicable to such overdue amount shall be the Default
Rate, calculated on the basis of the Interest Rate per annum plus the
Penalty Rate per annum and accruing on a monthly basis.

12.2 The Bank has the right to appoint collection agents and other third parties
to take action to collect any payments due to the Bank from the Borrower.
The Borrower agrees that in line with Article 70(c) of the Oman Banking Law
and the Guidelines and Rules governing Debt-Collection formulated by the
Bank, the Bank may provide its collection agents and other third parties
with the necessary information or documents relating to the Borrower's
accounts and products held with the Bank (either held in the Borrower's sole
name or held jointly) for the collection of such due payment. The collection
agents and other third parties shall have the right to take any appropriate
action on behalf of the Bank in order to recover any outstanding amounts
and this may include contacting the Borrower as per the Guidelines and
Rules governing Debt-Collection formulated by the Bank.

13. REPRESENTATIONS AND WARRANTIES

13.1 The Borrower and Guarantor (if any) represent and warrant on the date of
the Finance Documents and throughout the duration of the Vehicle Loan
Facility that:

a. it has the power to enter into and perform its legal, valid and binding
obligations under these Terms and the other Facility Documents to which
it is a party, to carry out the transactions contemplated in the Facility
Documents and to carry on its business as now conducted or contemplated;

b. it has taken (and has not revoked) all necessary action to authorize the entry
into and performance of these Terms and the Facility Documents to which
it is a party, and to carry out the transactions contemplated in the Facility
Documents;

c. as at the date of acknowledging these Terms, the Borrower and Guarantor
(if any) are solvent and have not ceased to make payment of any of its debts
for the purposes of the Bankruptcy Law issued by Royal Decree No. 53 of
2019, as amended.
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18.2

14.

all information provided by the Borrower and Guarantor (if any) to the Bank
is true and not misleading in all respects at the date of acknowledgement of
these Terms or, if later, when provided;

no litigation, arbitration or administrative proceeding (including a dispute
with any Competent Authority) is current or pending or threatened by or
before any court or governmental or non-governmental authority against the
Borrower or any of its assets and the Guarantor (if any);

The Borrower warrants that where the Borrower is an individual, the
Borrower shall ensure that () his or her full monthly income and any
Employment Benefit are paid into the Deposit Account, (ji) there shall be no
alteration made to the Salary Assignment Letter provided by the Borrower's
employer (except increases in salary in accordance with the law) or Post
Dated Cheques provided by the Guarantor or Borrower.

The Borrower warrants that if he or she changes employment, they will
immediately notify the Bank and provide a replacement Salary Assignment
Letter within thirty (30) days of such change in employment;

Where the Borrower is not an Omani citizen:

. He or she has obtained his/her residency visa for the Sultanate of Oman in

accordance with the laws of Oman;

i. He/she has no reason to believe that his/her residency visa for Oman will be

revoked during the term of the Facility.

No Event of default as described in clause 15 (Events of Default) of these
Terms is existing on the date of Loan drawdown.

All authorizations for the provision of the Loan have been maintained. If the
Borrower uses the Loan for any other purpose, the Secured Monies shall
become immediately due and payable without further notice and the Bank
may demand repayment of the Loan at any time for any reason and without
explanation to the Borrower.

WARRANTIES IN RELATION TO VEHICLE

14.1 The Borrower shall() keep the Vehicle in good condition and carry out all

necessary maintenance and repairs to keep the Vehicle in good working
order; (i) upon reasonable notice, permit representatives of the Bank to
inspect the Vehicle; (i) not grant any Security Interest over or in respect of
the Vehicle other than the Security Interest in favor of the Bank; (iv) not sell,
assign, lease, transfer or otherwise dispose of any interest in the Vehicle; (v)
not make any material alterations and/or additions to the vehicle (vi) repair
any defects in a timely manner at the Borrower's sole expense, regardless
of the cause of such a defect; and (vii) at no time use the Vehicle for any
illegal or immoral purpose. The Borrower further agrees that any disposal in
breach of this undertaking shall be null and void.

14.2 The Bank accepts no responsibility in relation to the condition of the Vehicle

15.
15.1

15.2

including but not limited to the age, state or quality of the Vehicle or its
suitability or fitness for any particular purpose for which it may be required.

EVENTS OF DEFAULT

Without prejudice to any other rights and remedies which the Bank may
possess, the Bank has the right to demand repayment of all the outstanding
amounts due and payable immediately by the Borrower or any Guarantor in
accordance with these Terms, including but not limited to accrued interest
and any other costs that may be applicable at that point in time if any Events
of Default occur.

Each of the events set out therein is an Event of Default:

the Borrower or any Guarantor fails to pay any monies payable by it under
these Terms and the other Facility Documents when due;

the Borrower or any Guarantor fails to satisfy within the process period
stipulated any obligation whatsoever which the Bank has made a condition
of its waiving compliance with a condition precedent or any term of these
Terms;

the Borrower or any Guarantor loses his or her job for any reason, including
but not limited to resignation, dismissal or retirement;

inability of the Bank to allow the Loan or any portion of a Loan to remain
outstanding because it is no longer permitted to do so under the law;

a representation, warranty or statement by or on behalf of the Borrower or
any Guarantor in any documentation or security or in connection with it, is
not complied with or is not true in a material respect or is misleading when
made or deemed repeated;

the Borrower uses the Loan for a purpose other than that expressly provided
under the Facility Documents;

the Borrower or the Guarantor being a natural person, dies or ceases to
be of full legal capacity or leaves the Sultanate of Oman permanently or
commits or omits to do an act under circumstances which may give rise to
bankruptcy proceedings being instituted against it;

financial indebtedness of the Borrower or the Guarantor is not paid when
due (or within an applicable grace period) and/or overcomes due and
payable or is declared to be or is capable of being declared due and payable
before its stated maturity or expiry;

any other circumstances which, in the Bank's opinion may lead it to believe
that the Borrower or any Guarantor may not (or may be unable to) fulfill its
obligations under these Terms or the other Facility Documents;

default(s) or breach(es) by the Borrower or any Guarantor of any of the terms
and conditions of any other loan, debt, financing arrangement, overdraft or
credit facility that the Borrower or any Guarantor may have availed from the
Bank from time to time;

where the Borrower or the Guarantor has made an application for declaring
himself insolvent or where an order is passed by the Competent Authority
declaring the Borrower insolvent; and
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15.3

15.4

16.
16.1

16.2

16.3

16.4

the Borrower sends or attempts to send any part of the Loan to or uses any
part of the Loan in a country subject to international financial sanctions, or
for criminal activity (including financial crime), fraudulent activity or money
laundering.

If an Event of Default occurs prior to drawdown, the Bank may be entitled
to immediately terminate the Facility Documents and in such instance,
the Bank shall have no further duty or liability to provide any finance or
assistance towards the purchase of the Vehicle. The Bank shall not be liable
for any losses incurred by the Borrower or any Guarantor as a result, which
for the avoidance of doubt shall include any deposit paid by the Borrower or
any other person to the Seller of the Vehicle in relation to the Vehicle.

If an Event of Default occurs after drawdown, the Bank may be entitled
to immediately terminate the Facility Documents and the provisions of
clause 16 (Occurrence of Event of Default) of these Terms will apply. In such
instance, the Bank shall have no duty or liability to provide any finance or
assistance towards the purchase of the Vehicle. The Customer agrees that a
court order will not be required in order to terminate the Facility Documents.

OCCURRENCE OF EVENT OF DEFAULT

If at any time an Event of Default has occurred, and/or the Borrower has
failed to make installment payments for ninety (90) days constituting him to
be a non-performing customer as defined by the Central Bank of Oman (and
amended from time to time), then the Bank may, at its discretion, do one or
more of the following:

immediately demand and declare payable the entire principal amount owed,
together with the interest (including default interest) and any other charges,
costs and fees due, the Bank also reserves the right to file legal proceedings
against the Borrower or any Guarantor claiming all the amounts outstanding
under the Loan;

take possession of the Vehicle for recovery of its monies; and

enforce any or all of its rights under the Facility Documents, under the
other Facility Documents and under the applicable law, including the right
of set-off against the Borrower's other accounts with the Bank including
enforcement in accordance with the laws of the Sultanate of Oman

The Bank shall not in any way be liable or responsible for, notwithstanding
anything to the contrary in the applicable laws, for any loss, deterioration or
damage to the Vehicle while in the possession of the Bank.

The Borrower hereby undertakes that upon demand being made by the
Bank, the Borrower will immediately also pay in full the principal amount
owed together with interest (including accrued and overdue interest) and all
other costs, charges, and fees due including but not limited to any penalties,
lawyers' fees, court fees, expert fees and others as incurred by the Bank by
way of debiting the Deposit Account.

Upon termination of the Facility Documents pursuant to Clause 15 (Events
of Default) in these Terms:

the Borrower shall deliver the Vehicle in good working order (fair wear and
tear excepted) to the Bank at the address specified in these Terms or to such
other place as the Bank shall specify) In the event of repossession and sale
of the Vehicle, if the sale proceeds are insufficient to settle the Vehicle Loan
Facility in full, the Borrower shall remain liable for the remaining balance of
the Vehicle Loan Facility in addition to all costs, expenses, fees and charges
resulting from the sale and repossession of the Vehicle. The address
specified is the parking space outside Ahli Bank Head Office Building, Al
Nahdah Street, Wattayah, Muscat, Oman. The Bank shall recover such
costs and expenses along with the outstanding Vehicle Loan Facility.
The Bank shall be entitled to take possession of the Vehicle and the
Borrower agrees that the Bank may repossess the Vehicle and liaise with
any Competent Authority in order to assist with the transfer of the Vehicle
into the Bank's name and execute all documents necessary for such
transfer.

The Borrower shall repay to the Bank in full all sums outstanding under the
Facility Documents without the need for further demand from the Bank;
The Borrower shall pay to the Bank any sum which the Bank estimates will
be required to put the Vehicle in saleable condition. The Borrower agrees
that the Bank may (but is not obliged to) pay any amount to put the Vehicle
in saleable condition on behalf of the Borrower. The Bank shall recover such
costs and expenses along with the outstanding Vehicle Loan Facility.

The Bank shall have the right to foreclose each and every mortgage, to sell
the Vehicle and to set-off the sale proceeds against all sums due from the
Borrower under the Facility Documents. The Borrower shall be responsible
for all expenses, charges and costs in connection with the repossession,
return and sale of the Vehicle, including transportation and storage costs
and any other expenses (including insurance and legal fees, costs and
expenses) incurred by the Bank in recovery of all payments due to the Bank
under the Facility Documents.

The Borrower shall facilitate the sale of the Vehicle.

The Bank reserves the right to scrap the Vehicle if, in the Bank's sole
opinion, it would not be cost effective to repair or sell the Vehicle (taking into
consideration the likely sale proceeds the Bank considers will be achieved
from the sale of the Vehicle). The Borrower agrees that any valuation
obtained by the Bank will be final and binding on the Borrower.

The Borrower will remain liable for any authority, toll gate and administrative
fines which may be payable and the Borrower authorises the Bank to liaise
with the relevant authority on the Borrower's behalf in relation to such fines
of repossession.
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17. JOINT AND SEVERAL GUARANTEES:

17.1 If more than one Borrower is a party to the Facility Documents:

a. all terms and conditions, agreements and undertaking shall be applicable
jointly and severally and all associated liability shall be construed
accordingly;

b.  any statement or notice from the Bank to the Borrowers shall be addressed
to any one or more such persons and shall be sent to a single address
nominated by the Borrowers.

If there is more than one party acting as surety for the Borrower then:

i. each of the Borrowers shall be a principal debtor with joint and severable
liability to the bank;

ii. any security held by the Bank shall not be released in any event by virtue of
any arrangement, compromise or indulgence made with any other person or
party liable to the Bank or in any manner whatsoever; and

iii. they shall promptly pay all monies due to the Bank in the event that the
Borrower(s) fails to repay instalments, on demand without dispute or demur

The Guarantor further guarantees to the Bank that in the event the Borrower(s)

fails to repay instalments of the Loan on the due dates under any Facility

Document or fails to pay the entire Secured Monies on recall of the Loan on and

Event of Default under these Terms, the Guarantor shall, on demand, promptly

pay and make good the same without dispute or demur.

18. STATEMENTS

18.1 The Bank shall make available to the Borrower a written statement in
respect of the Loan on an annual basis at no charge to the Borrower. Such
statement shall be made available via electronic means through the Bank’s
electronic channels or sent to the Borrower’s electronic mail address. It is
the Borrower’s responsibility to ensure that the address is updated in the
Bank’s records. Alternatively, the Borrower can visit the Bank’s branches
(traditional and/or digital) or the Bank’s multi-function kiosks to collect
a copy of their statements. Any charges applicable to the same shall be
displayed on the Schedule of Charges. The Borrower may also view and
download their statements via internet and/or mobile banking facility, if
the Borrower has availed such facility from the Bank. Moreover, the Bank
shall upon request of the Borrower, provide the Borrower with a closing
statement at the time of termination or conclusion of the Facility.

18.2 The Borrower undertakes to check carefully all statements of account
received from the Bank. If no objection is made to the statement within
one month of dispatch of such statement of account to the Borrower's
address as it appears on the records of the Bank, then the balance shown
therein will be considered correct and the fact that no communication has
been received from the Borrower will be interpreted as a confirmation of the
correctness of such statement of account and the Borrower may not raise
any objections in respect of such statement of account.

18.3 The Borrower and Guarantor (if any) agree that the Bank's statements and
records shall be sole evidence of the Secured Monies due in respect of the
Loan.

18.4 The Borrower acknowledges that should the Borrower not receive a
statement of account for any period, it is solely the responsibility of the
Borrower to demand such a statement from the Bank.

19. GROSS UP, SET-OFF & CONSOLIDATION

19.1 Without prejudice to any right of set-off to which the Bank may become
entitled to by law, as amended, the Bank and the Borrower expressly agree
that all accounts of the Borrower with the Bank inclusive of any accounts
held in foreign currency, shall constitute a single combined account and the
Bank shall have the right of set-off as between all credit and debit balances
on all such accounts and that the benefit of any or all security provided by
the Borrower in respect of this single combined account or in part thereof
shall be available to and enforceable by the Bank to secure the entire
outstanding balance due to the Bank under the Facility Documents at any
time on such single combined account and any part thereof, whether or not
those accounts are in the same currency.

19.2 Nothing in these Terms will prevent the Bank from exercising at any time
any other right or set-off, or right of combination of accounts, to reduce or
repay any liability the Borrower owes to the Bank. The Bank may convert
any currency to OMR at the prevailing rate of exchange determined by the
Bank for any balance that is in a currency other than OMR, and in doing so,
the Bank will have no liability to the Borrower.

19.3 All monthly installments and other payments payable by the Borrower shall
be made to the Bank without any set-off, counter-claim, withholding or
condition of any kind except that if the Borrower is compelled by law to
make such withholding, the sum payable by the Borrower shall be increased
so that the amount actually received by the Bank is the amount it would
have received if there had been no withholding.

20. INDEMNIFICATION

The Borrower shall indemnify and hold the Bank, including its officers, employees
and agents, indemnified against all losses and expenses on full indemnity basis
which the Bank may incur, sustain, suffer or is likely to suffer in connection with
the execution of the Borrower's instructions and against all actions, claims,
demands, proceedings, losses, damages, costs, charges and expenses as a
consequence or by reason of providing the Vehicle Loan Facility.

21. SECURITY DOCUMENTS
21.1 As security for the due and prompt performance of all the obligations of
the Borrower hereunder, the Borrower shall furnish to the Bank security /
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collaterals as in the form and substance acceptable to the Bank including,
but not limited to Salary Assignment Letter / Post Dated Cheques and
endorsement of the Mulkiya of the Vehicle to the Bank. The Bank will not
be obligated to perform any of its obligations under these Terms until the
required documentation and securities have been delivered to the Bank.

21.2 The Borrower agrees to hypothecate and charge in favor of the Bank and
by way of first charge thereon, the Vehicle as described in the Facility Offer
Letter, for the payment of all monies due to the Bank in respect of the Loan.

21.3 Where full details of the Vehicle are not available at the time of submitting
the Loan application, the Borrower shall furnish all the requisite details to the
Bank within three (3) days of the receipt of such details from the appropriate
authority.

21.4 Where the Loan has been availed for foreclosing an existing loan against the
Vehicle and the Vehicle is not registered under the name of the Borrower
and Bank for the time being, the Borrower shall within seven (7) days of
the disbursement of the Loan get the previous charge removed from the
Vehicle and have the Vehicle re-registered with the appropriate authorities,
indicating that such Vehicle is exclusively charged in favor of the Bank.

21.5 Any other security created by the Borrower in favor of the Bank in
connection with repayment of the Loan shall continue until the Loan and
all other amounts payable under the Facility Documents are paid off in full
by the Borrower, or is replaced with another adequate security, as per the
discretion of the Bank.

22. VEHICLE REGISTRATION (MULKIYA):

22.1 The Borrower must register the Vehicle with the relevant authorities and
the Borrower shall maintain such registration in accordance with this clause
throughout the duration of the Vehicle Loan Facility. In the event that the
Bank pays the registration fees on the Borrower's behalf (which the Bank is
under no obligation to do), the Borrower agrees that the Bank will recover
such fees along with the outstanding Vehicle Loan Facility and that the Bank
shall be authorized to debit the Borrower’s account without any additional
consent from the Borrower in relation to the same. The Borrower undertakes
to pay all taxes, fees, fines and registration fees and other expenses relating
to the Vehicle.

22.2 The Borrower verifies that:

a. the Vehicle has a valid Mulkiya in the name of the Borrower;

the Bank is endorsed on such Mulkiya;

c. it has not released the Mulkiya unless directed to do so at law, by a
competent judicial authority, by the Bank or otherwise in accordance with
these Terms;

d. it will take all reasonable steps to ensure that the Bank is endorsed on the
Mulkiya for the Vehicle, and should the Borrower become aware that the
Bank is not endorsed on the Mulkiya of any Vehicle it shall take appropriate
steps to update the Mulkiya public records without delay.

23. RIGHTS AND PRIVILEGES OF THE BANK

No omission or delay on the part of the Bank in exercising any right, power or
privilege hereunder shall operate as a waiver thereof, nor shall any single or
partial exercise of any such right, power or privilege preclude any other or further
exercise thereof or of any other right, power or privilege.

24. SEVERABILITY

24.1 Each of the clauses and provisions of these Terms are severable and
the illegality, invalidity or unenforceability of one or more such clauses or
provisions shall not alter the remaining such clauses and provisions of these
Terms, which shall remain in full force and effect.

24.2 If a term or provision of these Terms becomes illegal, invalid, enforceable
or ineffective in respect of one or more Borrowers in circumstances where
there exists more than one Borrower, that term or provision shall, to the
extent permissible by law, continue to be valid and enforceable against the
other Borrowers.

25. COMMUNICATION

All notices, requests, demands, consents, approvals, agreements or other
communications to the Bank to these Terms must be in writing and be signed
by the Borrower; and will be deemed to be duly given or made if delivered
personally by the Borrower to the Bank at any of the Bank’s branches and an
acknowledgement to the same is received by the Borrower from the Bank.
All notices, requests, demands, consents, approvals, agreements or other
communications to the Borrower by the Bank may take place in several ways;
() if sent by post, then 24 hours after dispatch to the last known address of the
Borrower by the Bank; (i) announcement in a local newspaper; (iii) a notice posted
at one of the Bank’s branches; (iv) by way of electronic call/message (electronic
mail, SMS or other) to the Borrower; (v) by way of hand delivery or courier in
which case it shall be considered delivered upon actual delivery in the case of
hand delivery and in the case of a courier, upon confirmation of receipt of the
item by the courier service provider of receipt of the courier by the Borrower or a
representative thereof.

26. PROCESSING AND SHARING OF INFORMATION

26.1 Except for cases where any authorization/consent from the Borrower is
not required under extant law or regulatory requirements, the Borrower
irrevocably agrees that, in accordance with Oman Banking Law issued via
Royal Decree 114/2000, as amended, the Bank may to the extent necessary
to fulfil its obligations and exercise its rights under the Finance Documents,
the Bank may at its discretion and for any purpose share any information,
details or data relating to the Borrower or the Borrower's transactions with
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any member or associate member of the Bank or law enforcement agencies
and regulatory authorities, the competent courts, the Royal Oman Police,
or any auditors authorized by the courts or any Competent Authority,
legal consultant of the Bank or any other concerned party that the Bank
finds fit to provide such information about the Borrower’s account(s) and
banking business. The disclosed information may include information about
the Borrower, loans, advance payments, credit facilities and any other
information required for legal purposes or to take any procedures which
are deemed to be necessary in case of a breach of obligations or for the
purpose of statistics and marketing or Apart from the above, the Bank shall
not engage in selling or sharing any of the Borrower’s information with any
third party (except in aggregated form) for any purpose, unless such third
party is acting on its behalf and the information is being used for a purpose
that is consistent with the purpose for which that information was originally
obtained.

26.2 Subject to extant laws and regulatory requirements, and, where applicable,

26.3

with the Borrower's consent, the Bank shall comply with the following
principles relating to the processing of personal data:

Lawfulness, Fairness and Transparency: data shall be processed lawfully,
fairly and in a transparent manner in relation to the Borrower.

Purpose Limitation: data will be collected for specific, explicit and legitimate
purposes.

Data Minimization: data should be adequate, relevant and limited to
whatever is necessary in relation to the purposes for which it is processed.
Accuracy: data which is inaccurate will be erased or rectified without delay.
Storage/Retention Limit: data shall not be kept in a form which permits
identification of the Borrower for longer than is necessary for the purposes
for which the personal data is being processed.

Integrity and Confidentiality: data shall be processed in a manner that
ensures appropriate data security.

The Borrower also irrevocably authorizes the Bank to contact the Borrower's
employer to notify the employer of the details of the Borrower's Vehicle Loan
Facility with the Bank and to request that all sums owing to the Borrower
(by the employer) be paid directly to the Deposit Account. The Borrower
further irrevocably authorizes the Bank to request and receive notice from
the employer of any termination of the Borrower's employment.

26.4 Subject to extant laws and regulatory requirements, the Borrower shall have

26.5

27.
271

27.3

28.
28.1

coom

the right to ask the Bank to stop or opt out of any sharing by the Bank of
information relating to the Borrower that was previously authorized by the
Borrower.

Subject to extant law and regulatory requirements, the Bank shall inform
the Borrower if there is any significant breach of the personal data, and the
associated risks it may pose to them, without undue delay.

AMENDMENT OF TERMS AND CONDITIONS

The Bank may, at its sole discretion, amend or vary any of these Terms from
time to time, by giving the Borrower notice in accordance with the CBO
Regulations.

The Bank shall give notice to the Borrower of any such variation (including
but not limited to amendments to the Interest Rate), provided, that failure
to provide such a notice shall not affect the Borrower's obligation. Except
in the case of amendment to the Interest Rate, where the variation shall be
subject to the conditions stated in Section 8, such notice may take the form
of correspondence to the Borrower, an announcement in a local newspaper,
a notice posted at the Bank's premises, or a notice posted at the Borrower's
current address, electronic notice to the Borrower by way of SMS, a message
on the internet or mobile banking application of the Borrower or any other
means, whichever the Bank deems fit. The variation shall be effective from
the date stated in the correspondence to the Borrower (whether by post,
electronic means, courier or any other means), an announcement in a local
newspaper, a notice posted at the Bank's premises, or a notice posted at
the Borrower's current address, whichever comes earliest. Such notice shall
be considered effective upon he earlier of thirty (30) days from the date that
the notice is sent/posted, or the minimum amount of time set by the CBO
Regulations.

In case any amendments or variations are not acceptable to the Borrower
and not foreseen in the Finance Documents including these Terms, the
Borrower may terminate the same without penalty, provided such right is
exercised within the period of notice provided by the Bank while notifying
the Borrower of the amendments in question. For the sake of clarity, the
notice given by the Bank to the Borrower shall inform the latter of his/her
foregoing rights.

TRANSFER AND ASSIGNMENT

The Borrower may not, transfer or assign any of its rights, benefits,
obligations and liabilities under any Finance Document to which it is a party
and the Bank may at any time assign or transfer all or any of its rights,
benefits, obligations and liabilities under any Facility Document to which
it is a party to any third party the Bank reasonably considers appropriate.
Notwithstanding the above, where the Bank exercises such right, it shall:
Notify the Borrower of the same within 30 days thereafter;

Inform the Borrower that it remains obligated on the debt;

Provide the Borrower with information as to where to make payment; and
Provide the Borrower with the assignee’s or transferee’s contact information.
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29. CHANGE IN FINANCIAL POSITION

The Borrower shall notify the Bank immediately (a) of any change in the
information or financial details supplied by the Borrower to the Bank in support
of the application for the Loan and (b) of any change in the Borrower's financial
position or any other change, that may affect the Borrower's ability to repay the
Loan, including any change in the Borrower's conditions of employment.

30. GENERAL

30.1 The Borrower shall (i) at all times comply with all applicable laws of the
Sultanate of Oman and (ii) unless the Bank otherwise consents, maintain
throughout the term of this Vehicle Loan Facility the Deposit Account with
the Bank.

30.2 These Terms shall remain in effect until the Bank confirms in writing to the
Borrower that all Secured Monies due and owing to the Bank hereunder
have been unconditionally and irrevocably paid in full.

31. FURTHER SECURITY

Where the value of the Vehicle materially decreases for any reason whatsoever,
including but not limited a decrease in value as a result of natural factors or an
accident, the Borrower shall within one week of becoming aware of such decrease
in value or event or accident, serve the Bank written notice of such decrease in
value, event or accident. The Borrower agrees that Bank may take whatever
steps it chooses in order to protect its interest on the Vehicle, which steps may
include requiring that the Borrower to provide further security to secure the Loan.

32. CAR INSURANCE

32.1 In the event the Borrower does not wish to make arrangements for
insurance cover, the Bank shall do so and in this regard, the Borrower
authorizes the Bank to arrange car insurance cover against risks normally
and prudently insured and against the full replacement value of the car until
the Loan is repaid in full and to debit the Deposit Account with the costs
thereof. In the event that the Borrower wishes to make arrangements for
his or her own insurance cover, he or she shall do so at his or her own
expense by (i) insuring the Vehicle with an insurance company in Oman,
in accordance with the Banks procedures and policies at the time. The
terms and conditions of insurance shall be in accordance with the motor
unified policy from the Capital Market Authority (CMA). The Borrower shall
be made the sole beneficiary under this policy. In any case, he or she shall (i)
refrain from undertaking any action which could invalidate or put in jeopardy
such insurance (i) ensure that the interest of the Bank as first loss payee
has been noted on the insurance policy procured by the Borrower; (iii)
assign the benefit of the insurance to the Bank in a satisfactory form; (iv)
punctually pay all insurance premiums in relation to the insurance and on
demand shall produce to the Bank the receipts of such payments; (v) on
demand reimburse the Bank for any insurance premium in relation to any
insurance policy procured by the Bank in respect of the Vehicle; (vi) refrain
from undertaking any action that adversely affects insurance procured by
the Borrower or which may increase any insurance premium; (vii) furnish the
Bank with copies of the insurance policy and renewals thereof within ten (10)
days of taking/renewing such policy.

32.2 Except as expressly provided for to the contrary in these Terms, (i) ensure
that all insurance proceeds in relation to car insurance procured by the
Borrower payable at any time are paid to, or held on trust, for the Bank;
(i) promptly inform the Bank of any insurance claim in relation to the car
insurance procured by the Borrower;

32.3 Should the Borrower fail to pay any insurance premium or in respect of the
Vehicle, the Bank shall have the right to pay the unpaid premium and the
Borrower shall account to the Bank in respect thereof, which shall accrue
from the date the relevant insurance premium fell due until the date that the
Borrower reimburses the Bank in full the amount of the insurance premium
so paid by the Bank.

32.4 The Bank shall not be held responsible to the borrower or to anyone else, for
any discrepancy in the insurance policy, nor shall be held liable towards the
Borrower or anyone else, for the rejection of any claim made in connection
with the Vehicle Loan Facility. The Borrower hereby understands and agrees
that the Bank is not the insurer, and its role is limited to being a beneficiary
of the insurance party. Any disputes in relation to the same are to be taken
up by the Borrower with the insurance provider.

32.5 Inthe event of loss or damage to the Vehicle, the first claim on the insurance
proceeds shall be that of the Bank. The proceeds will be applied by the Bank
towards settlement of the borrower's dues to the Bank. If the claim amount
settled by the insurance company is less than the total dues outstanding by
the Borrower to the Bank, the Borrower undertakes to immediately pay all
sums demanded by the Bank from the Borrower.

32.6 If the Bank arranges an Insurance Policy on behalf of the Borrower, the
Borrower hereby agrees that the Bank may be the master beneficiary under
such policy.

33. TAXES, TOLLS & DUTIES:

The Borrower agrees to bear all the tax, tolls, levies, duties, or any other tax that
is levied by the government, its organizations or branches, judicial, quasi-judicial,
or any municipal authorities, which may be chargeable on the Vehicle currently or
may be applied in the future. Should the Bank make such payment on behalf of
the Borrower, the Bank is authorized to debit the Deposit Account or otherwise
reclaim this amount back from the Borrower in each case for reimbursement of
the same. Those Taxes include goods and services tax, value added tax, any
account debits tax on other Taxes payable by return and Taxes passed on to the
Bank by any other bank or financial institution.
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34. RETIREMENT:

34.1 In the event of retirement, the Borrower agrees that he or she shall transfer
his or her End of Service Benefits, other retirement benefits and pension
salary to his or her Deposit Account with the Bank until the final settlement
of his or her loan obligations to the Bank.

34.2 The Bank will, at its sole discretion have the right to use these End of
Service Benefits, other retirement benefits and pension salary towards the
settlement of any amount under the Vehicle Loan Facility and within any
applicable limits specified in the Pension Regulations.

34.3 The Borrower agrees and acknowledges that the Bank shall have the right
to create a hold on these End of Service Benefits, other retirement benefits
and pension salary until the Loan is adequately restructured or rescheduled
and a new loan agreement in this regard is signed.

34.4 In any other circumstances, if the Borrower receives his or her End of
Service Benefits, he or she will deposit the same into the Deposit Account
with the Bank.

34.5 The Borrower unconditionally and irrevocably assigns any end of service
gratuity entitlement, final salary payment, pay in lieu of notice, pay in lieu of
accrued but unused leave, redundancy or severance payment and any other
amounts which become due to the Borrower as a result of the termination
of his or her employment for any reason, whether under statute, contract or
otherwise to the Bank as continuing security for the balance owed to the
Bank in respect of the Loan. The Bank is authorized to use such amounts
for the payment of the monthly instalments and hereby authorizes the Bank
to debit the Deposit Account with the amounts due hereunder together
with any Insurance Premiums, if applicable in respect of the Vehicle Loan
Facility. The End of Service Benefits must be free from any security interest
(other than the interest granted to the Bank). The Borrower must not create
or permit anyone to create a security interest over the Borrower's End of
Service Benefits.

34.6 The Borrower must notify their employer that they have assigned their End
of Service Benefits to the Bank and authorize their employer in writing to
deal with them in accordance with the Bank's instructions (these points will
be included in the Salary Assignment Letter). The Borrower must not give
instructions to the contrary to their employer. The Borrower agrees to do
all things necessary to complete or perfect the assignment of the End of
Service Benefits.

35. TAKEOVER OF LOAN

In case of takeover of the Loan from another bank or financial institution, the
Borrower authorizes the Bank to settle his or her liability with the other Bank to
obtain a Salary Assignment Letter in favor of the Bank within ten (10) working
days of the disbursement of the Loan. The Borrower agrees that the balance
of any loan approved for him by the Bank after payments of outstanding loan
amounts to the other bank will be made available to him or her only after the
salary assignment letter is received and the first salary is credited with the Bank.
Should the Borrower fail to provide the new Salary Assignment Letter within the
stipulated amount of time, the Borrower hereby undertakes that he or she shall
be responsible for payment of any charges or interest that may incur or accrue on
the said Loan provided to the other bank for takeover.

36. LIFE & DISABILITY INSURANCE

36.1 In the event the Borrower does not wish to make arrangements for insurance
cover, the Bank shall do so and in this regard, the Borrower authorizes
the Bank to arrange life insurance cover against death, permanent total
disability & permanent partial disability for the amount of the Loan until it is
repaid in full and to debit the Deposit Account with the costs thereof. The
Borrower acknowledges that such insurance cover will be endorsed in favor
of the Bank. In the event that the Borrower wishes to make arrangements for
his or her own insurance cover, he can do the same as long as the insurance
arrangement made by the Borrower is acceptable to the Bank and has been
agreed to by the Bank.

36.2 The Borrower agrees to pay the insurance premium monthly/annually or
upfront as a single premium, as per the Bank's policies and procedures from
time to time. Where the Borrower so requests, the cost of such Insurance
Premium shall be added to the monthly instalment payments due from the
Borrower and will result in an increase in relation to the monthly installments
due from the Borrower each month, If the Insurance Premium is added to
the monthly installments, then the resulting monthly instalment computed
along with the insurance premium shall be used for the calculation of the
debt burden ratio.

36.3 The Borrower also hereby undertakes full responsibility for his or her health
declaration, and agrees to disclose fully and truthfully all the facts known to
him or ought to be known to him in the declaration.

36.4 In case of Borrower's death or permanent total disability & permanent partial
disability, the insurance company will pay the Loan outstanding as per the
date of death or permanent total disability or permanent partial disability of
the borrower. Permanent disability will have to be certified by an approved
medical authority (from the Ministry of Health) acceptable to the insurance
company.

36.5 In the unfortunate event of permanent total disability, permanent partial
disability or death of the Borrower, for any reasons whatsoever, the following
will be applicable:

a. The Bank should be notified in writing within one month of such incident /
occurrence;

b.  The Bank is not responsible for any non-settlement of insurance claims due
to delay in fulfillment of the above requirement or if the Bank is not notified
of the Borrower's death or disability
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c. It shall be the responsibility of the Borrower / family members of the
borrower / legal heirs of the borrower to provide to the Bank all related
documents certified by the Royal Oman Police and concerned medical
authorities to support the claim in the event of death or disability of the
Borrower as mentioned above.

36.6 The Bank shall not be held responsible to the Borrower or to anyone else, for
any discrepancy in the insurance policy, nor shall be held liable towards the
Borrower or anyone else, for the rejection of any claim made in connection
with the Facility Documents. It is to be understood by the Borrower that the
Bank is not the insurer, nor the insured party to the insurance policy. Its role
is limited to being the beneficiary of the insurance party.

36.7 In the case of settlements or rescheduling of the Loan, or any other cases
where refund of premium is applicable, the Bank's role is limited to passing
the premium refund received from the insurance company back on to the
Borrower.

36.8 Notwithstanding anything to the contrary in these Terms, in the case of
conflict between the terms of these Terms and any such insurance policy,
the terms of such insurance policy shall prevail.

37. INSURANCE FEE
A one-time insurance fee as stated in the Facility Offer Letter fee shall be payable
upon signing the Facility Offer Letter.

38. OTHER CHARGES

38.1 Any other fees or charges as mentioned in the Schedule of Charges,
and levied by the Bank to the Borrower will be applicable to the Facility
Documents.

38.2 Where the Bank or Borrower and/or a third party in connection to with the
Borrower have for any reason initialled litigation against the Borrower, Bank
and/or a third party in connection to the Borrower, the Borrower authorizes
the Bank to deduct all costs, expenses, court fees, charges, legal fees
and other amounts related to the same from the Borrower’s account with
the Bank without the need for any additional consent from the Borrower,
regardless of whether or not such deduction causes an overdraft in the
Borrower’s Account with the Bank. The Borrower agrees and acknowledges
that the Borrower shall be responsible for making such payments and that
the Borrower’s dues to the Bank shall not be considered settled unless the
above mentioned costs, expenses, court fees, charges, legal fees and other
amounts related to the same are settled by the Borrower.

39. FORCE MAJEURE

The Bank shall not be liable to the Borrower for being unable to perform its
obligations under the Facility Documents resulting from causes beyond its control,
including but not limited to: acts of God, wars, armed conflict, acts of terrorism,
civil unrest, riots, strikes or any other labour disturbances, epidemics, pandemics,
restriction in movement, COVID-19, accidents, floods, fires, natural disasters,
severe weather conditions, acts of the government or any other government body
or any other circumstance beyond the control of the Bank.

40. FURTHER ASSURANCES:

The Borrower undertakes upon demand by the Bank from time to time, at the
Borrower's sole cost and expense, to execute and deliver all such documents,
deeds and instruments and pay and perform (or procure the payment and
performance of) all such costs and activities as the Bank may consider necessary
or expedient to facilitate or improve on any rights, authorities and discretions
intended to be vested in the Bank by or pursuant to these Terms.

41. EVIDENCE

41.1 These Terms, as varied, amended and/or updated from time to time,
together with the Bank's statements and records shall be binding on the
Borrower and constitute final conclusive evidence of debt for the purpose of
any court proceedings in any jurisdiction.

41.2 If the Vehicle is repossessed by the Royal Oman Police or any other
Competent Authority and the Borrower subsequently settles the outstanding
Vehicle Loan Facility to the Bank prior to the sale of the Vehicle, the Bank
will arrange to release the repossession order, filed with the courts to trace
the Vehicle. Upon settlement of the Vehicle Loan Facility, the Bank will also
provide a release letter for the Mulkiya to the Borrower or release the record
of the Mulkiya with the Competent Authority. The Borrower is responsible
for submitting these to the Competent Authority and taking possession of
the Vehicle. The Bank will have no responsibility or liability to return the
Vehicle to the Borrower or for the condition of the Vehicle after the release
of the repossession order and the release letter for the Mulkiya.

42. MISCELLANEOUS

42.1 The Borrower acknowledges that should there be insufficient funds in the
Deposit Account at the date of encashment by the Bank of any Post Dated
Cheques provided by the Borrower by way of payment of the Vehicle Loan
Facility, the Borrower may face civil or criminal liability. The Bank reserves
the right to bring any action against the Borrower in the event such Post
Dated Cheques are not honoured as law and regulation allow.

42.2 The Borrower acknowledges that the Bank requires the disclosure of any
information related to the Borrower and these Terms pursuant to legal and
regulatory requirements.

43. INTERNAL COMPLAINT MECHANISM
Should the Customer have a cause to complain, he / she can contact
on the Contact Centre number +968 24577177 and by written email to
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complaints@ahlibank.om. The Bank will formally acknowledge the Customer’s
complaint within five working days. If the Customer is not satisfied with the
Bank’s response, he may refer to the Compliance Assistant General Manager
of the Bank who shall resolve the issue within 10 working days. If the matter is
still not resolved, the parties have right to approach the Central Bank of Oman.
Further, the Customer acknowledges and agrees that he / she shall only be
entitled to make a complaint against the Bank, and not against any individual
employee, director or officer of the Bank.

44. GOVERNING LAW:

These Terms and any supporting document shall be construed in accordance
with and governed by the laws of the Sultanate of Oman and the Borrower hereby
irrevocably submits to the exclusive jurisdiction of the courts of Oman or any
successive body thereto, without prejudice to any right of the Bank, at its option,
to take proceedings in the courts of any other country or jurisdiction.
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