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Key Facts Statement (KFS)
Prepaid Cards - Individuals

This document highlights the key features and indicative information that’s
applicable to Prepaid Cards provided by Ahli Bank SAOG (“Bank” or
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Product Name | Product Description Qlioll Lang Alioll ouwl
Prepaid Card The Prepaid Card offered by Ahli Bank (in both physical OO QLmSJI Clidila oa&) il &oalld_GuuollAstayl | 44 LdsUaLl

and virtual forms) is a type of payment card that is Wbl Uo €9 @ LAlLEoYIG LU=l YAl AA ' 6_03_'“

pre-loaded by the Customer with a certain amount of
money, that can be used, amongst other things to
make in-store and online purchases, and pay bills,
including use of the contactless feature offered by the
Bank.
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Eligibility Criteria dlall p uleo
Criteria Requirement Alioll Lang Aldioll ouwl
Age 18 years of age and above ¥9—0 loo i IA Jo—=Jl
Other Individuals who are existing customers of o—Lollel il gl all Mo =l (Al ol Grallso

Ahli Bank SAOG
Omani citizens / residents
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Key Fees & Charges o5l CQjlnollg roguw i
Fee Fee Value Added Aosd)l duypan &_L]_o . X
Description Frequency Amount | Tax (VAT) (VAT) d6LAoll| ool nadl oWl eng
First time fee SQSSdWhe” card s 3 0.150 10- P wJoll 610l rog ) ol 810l rog )
VYearly, starting from 2 | r Qo 2lall Lol gl
Annual fee year and onwards 2 0.100 Wao Log ALl Qg oquy)
Top-up Per top-up transaction 0.200 0.010 W ] Ay @i dloleo JAJ Anyll diisiogu)
Local cash waunlloguy)
withdrawal on Per withdrawal . UJoudnollgasill
non-Ahli Bank transaction 0.100 0.005 "0 I taudldloleo JaJ OUlAlIbian]
ATM fee olaleliasetile
International cash wnilifoguy)
withdrawal on Per withdrawal . Uodoallsadill
non-Ahli Bank transaction 2 0100 : r ol dloteo JA HUIGnlibianl
ATM fee olallelildeitile
Dormancy Fee Per year post 12 2 0.100 | r by I Ay Aiull o wlwall g
months of dormancy WU pe (o Jolall

Key Terms & Conditions
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e Usage: The Prepaid Card will be activated and working once the
required minimum amount is loaded. The Card will be debited when
purchases are made or cash is withdrawn until such amounts that are
loaded on the Card are available and sufficient to meet the purchases
made, including by way of use of the contactless feature.

Reload / top-up: Cards can be reloaded and/or topped-up by
depositing cash or cheques over the counter, funds transfer from the
Cardholder’s account to the Card (through mobile and/or internet
banking services), and any other channel that's accepted by the Bank
from time to time.

Foreign Currency Transactions: Any foreign currency transactions will
be converted at the Bank’s rate of exchange, and will be subject to a
markup fee of up to 2.5% of the transaction value for each transaction,
at the discretion of the Bank.
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Important Links

For full and latest fees and charges, terms and conditions relating to
this product, please visit our website ahlibank Schedule of Charges &
Terms and Conditions or scan QR Code.

Important Notes

e Unless defined herein, the capitalized terms used in this document shall
have the same meaning as defined in the respective Terms and
Conditions applicable to the above-mentioned product(s), which are
subject to change from time to time with prior to notice to the Customer.

e Any reference to the singular also denotes the plural and vice versa.

e This document is a Key Facts Statement. It is not an offer from Ahli Bank
SAOG (“Bank”) to provide you with a product. All products offered by the
Bank are offered at the Bank’s sole and absolute discretion. The Bank

reserves the right, at any time, without liability or penalty, to refuse any
product.
e The Bank reserves the right to amend its Terms and Conditions, with
sixty (60) days prior notice to you.

e Please keep your Card including PIN and online banking credentials safe

at all times to avoid any misuse or fraudulent actions by others.

e You can contact the Bank for any enquiries, assistance or complaints at
any of its branches or by visiting its website
https://ahlibank.om/ahliconnect/

Acknowledgement, Consent and Declaration

| understand and acknowledge that | have read and agree to the respective
terms and conditions applicable to the above-mentioned product along
with the Schedule of Charges. In the event of any conflict between the
information provided in the Schedule of Charges or the Terms and
Conditions applicable to the above-mentioned product(s) available on our
Bank’s website and this KFS, the former shall prevail. | further undertake to
keep the Bank updated with my address, and contact details at all times,
and will also submit copies of my renewal documents upon expiry, within
five (5) working days of such renewal.

By signing this KFS, | acknowledge that | have received, read and
understood this Prepaid Cards Key Facts Statement, the Schedule of
Charges, the respective Prepaid Cards terms and conditions applicable to
the product and any applicable additional conditions.

Customer Name

Customer Signature

Civil ID Number

Date
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