Guidelines for card usage
(Please read and retain)

© Sign the back of your Debit Card, as soon as you
receive it from the Bank.

Maintain a list of all your card numbers, expiry
dates and ahliconnect number (24577177) in a
secure place, for easy reference. If your card is
lost or stolen, report it to the bank immediately to
avoid misuse.

Remember to collect your card immediately after
use at an ATM or any establishment once the
transaction on your card is complete.

Do not ignore any SMS alert or call from the Bank
regarding your transactions or balance in your
account. In case of any discrepancy, contact
ahliconnect immediately.

Please immediately inform the Bank of any change
in your contact address and telephone contact
number(s), including your mobile number.
An advance notification will ensure communication
from the Bank is not disrupted.

Please do not share your PIN with anyone. The
Bank will never ask for confidential information
such as your Debit Card PIN.

Please do not provide any personal/financial/card
related information in response to any SMS/email
seeking such information. In case you receive
such SMS/emails, please inform the Bank
immediately.

For information on your Card, please contact
ahliconnect on (+968) 24577177.
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