G

c_ Nl ilclll

ahlibank

d.ul.o.u.-.u.l]l d.l.nj.-a.oll wiloaall
‘olia.lllg hopauli

INVESTMENT BANKING
Terms & Conditions






TC-IBAOF-2021-001-V.1

First: Definition:

In these Terms and Conditions hereto, unless the context
otherwise requires, the following expressions shall have the
meanings hereby assigned to them:

“Account” means the account to be opened in accordance
with the instructions overleaf.

“Bank” means Ahli Bank S.A.O.G,,
successors and assigns.

including its branches,

"PEP" means a politically exposed person who is (i) currently
or formerly appointed to a prominent position in the Sultanate
of Oman or a foreign country, and their family members and
close associates; or (i) currently or formerly appointed to a
prominent position in an international organizations, and their
family members and close associates, and includes the Head
of State, Head of Government and Ministers and all Ministry
official with the rank of Undersecretary and above, senior
judicial officials, senior military officials, senior executives of
state owned enterprises/ corporations, senior officials/
politicians of major political parties and senior officials
entrusted with prominent function by an international
organization, such as directors, deputy directors and
members of the board. “Family members” include parents,
siblings, children, spouses and in laws. “Close associates”
include individuals who are widely and publicly known as close
business colleagues, personal advisors and individuals who
are in a position to benefit significantly from close business
associates with the politically exposed person'’s spouse and in
laws.

Second: Terms & Conditions:

1.1/We hereby authorize Ahli Bank Investment Banking
Services (hereinafter referred to as the First Party") with its
address at PO Box: 545, P.C. 116, Mina Al Fahal, Sultanate
of Oman to act on my behalf and with my/our consent for
investment and trading in securities and financial
instruments (hereinafter referred to as "Securities") in the
local, regional and international markets.

2. Validity of the Agreement:

This agreement shall take effect from the date the account has
been setup and shall remain in force till either of the parties
terminates this contract by giving the other parties thirty
working days’ notice in writing.

3.1 am/We are aware and agree that the Ahli Bank Investment
Banking Services shall not be held responsible for any
consequences that may arise if the Muscat Stock Exchange
modifies/cancels any executed transactions for any reason
whatsoever beyond Ahli Bank Investment Banking Services
control.

4.1/We further confirm that:
a) The selection of investments is my/our sole responsibility

b) I/We agree to use this Brokerage Account for investment
purposes only.

c) | am/We are fully aware of the risks involved in such
investments, and Ahli Bank Investment Banking Services
shall not be held liable in any manner for any losses that may
be incurred as a result of such investments
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d) Ahli Bank Investment Banking Services may at its own
discretion and without the need for notifying me/us to this
effect, sell the proportionate of unsettled securities as per
sequence of purchase, if the client defaults to settle within
the settlement period, in line with regulations laid down by
the Capital Market Authority (CMA) of Oman. The loss, if
any, on account of sale is to be settled by the client, whereas
the profit, if any, will be remitted to Investor Guarantee
Fund.

e) | am/We are fully aware of the risk involved in exchange
rates especially in case of fluctuations of the currency, Anil
Bank Investment Banking Services will not be held
responsible in any manner, whatsoever, for any losses that
may be incurred as a result of the fluctuation in the
exchange rate.

f) I/We agree and acknowledge that the value of my/our
investment may go up or down and Ahli Bank Investment
Banking Services will not be held responsible for the same.
This is a risk that |/we are prepared to accept. Ahli Bank
Investment Banking Services shall have no liability
whatsoever to me/us for any losses I/We may suffer as a
result of the performance of any securities.

.1/We authorize Ahli Bank Investment Banking Services to

debit/credit my Brokerage Account with all amounts
required for the settlement of the cost of Securities that
may be purchased, sold or liquidated.

. Instructions to buy/Sell Securities may be given in writing or

by telephone (telephone calls may be recorded by Ahli Bank
Investment Banking Services and I/We hereby agree to such
recording and to their validity). Ahli Bank Investment
Banking Services shall execute such instructions in good
faith. However, Ahli Bank Investment Banking Services will
not be held responsible for any misunderstanding arising
out of a difference in the interpretation of the instructions
unless such responsibility is due to Ahli Bank Investment
Banking Services' negligence and willful default.

. Each party accepts that in the event of a dispute between

the parties that any of the following records can be used as
evidence. The parties agree that the following shall be
sufficient evidence to prove that Ahli Bank Investment
Banking Services has the authorization of the Client in
respect of any order entered into the system by Ahli Bank
Investment Banking Services on behalf of the Client:

a) The signature of the Client/Authorized Representative
(AR) on the relevant order

b) A recording of the telephone conversation between the
Client/ AR and Ahli Bank Investment Banking Services'
during which the Client gave to Ahli Bank Investment
Banking Services' the relevant verbal authorization.

c) The receipt by Ahli Bank Investment Banking services of
an e-mail or fax instruction from the client which was
confirmed by Ahli Bank Investment Banking Services to the
client on the day of execution of the instruction.

d) Settlement of any trade implies that the trade was
authorized by the client unless the client brings to the
notice of Ahli Bank investment Banking Services within 7
working days that the amounts credited/debited to its
account is not in accordance with its instructions.
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8.1/we authorize Ahli Bank investment Banking services to
transfer funds from my/our designated bank account, to the
Brokerage account for settlement of trades. In case the
funds in the designated bank account are not sufficient to
meet my/our commitments, Ahli Bank Investment Banking
Services may also debit my/our other bank accounts held
with Ahli bank.

9.1/We authorize Ahli Bank Investment Banking Services to
debit my/our Brokerage Account with any and all
commissions, charges, duties and interest applicable on any
transaction, at Ahli bank Investment Banking Services
prevailing rates.

10. This agreement shall be subject to and governed and
bound by all rules regulating the trading of investment in
the markets concerned, including the rules of arbitration,
anti-money laundering, and terrorist financing.

11. Ahli Bank Investment banking services reserves the right
to alter or add any additional terms to this agreement. Such
changes shall be binding on me upon the issuance of a
notice to me/us in this regard.

12. Ahli Bank Investment Banking Services neither provides
any advice regarding investment, tax or legal issues nor
does it provide recommendations.

13. The client authorizes Ahli Bank investment Banking
Services to disclose information about the client (name,
address, telephone no, etc.) to any official, regulatory,
statutory, or any related body upon written request,
regardless of the nationality of the requesting body. Such
disclosures shall not be considered as breach of the
confidentiality between the client and Ahli Bank Investment
Banking Services.

14. The client acknowledges that Ahli Bank Investment
Banking Services shall be allowed reasonable amount of
time to act and implement any orders with respect to
trading in securities as may be reasonable. Ahli Bank
Investment Banking Services shall not be liable for any
losses arising from any reasonable delay on its part in acting
on any such orders. Keeping in mind the lack of liquidity and
depth in the market, the Ahli Bank Investment Banking
Services cannot guarantee the execution of all orders either
in full or in part.

15. Any dispute arising out of, or in connection with the terms
and condition of this agreement shall be settled in
accordance with the laws of the sultanate of Oman and the
parties shall submit to the jurisdiction of the Sultanate of
Oman'’s court. Neither party may assign or transfer all or
any part of its right, benefits and/or obligations under these
conditions without the prior written consent of the of the
other party.

16. Any notice in writing shall be given to the client by post or
by delivering it whether in person or by an agent or by
sending it by fax or email. Any notice given by post shall be
deemed given ten business days after posting and any
notice given by delivery or fax/email shall be deemed given
upon delivery. In proving service of notice it shall be
sufficient to prove, in the case of delivery by post, that the
letter was correctly addressed &posted, & in the case of
delivery other than by post, that it was delivered to the
correct address or, in the case of transmission by fax/ email,
that it was transmitted to the correct number or email
address.
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17. the Bank reserves the right to terminate this contract at
any time at its sole discretion without giving a written
notice.

18. If the funds in my account is not sufficient to recover
my/our financial commitments, Ahli Bank Investment
Banking Services has the right to directly debit my/our
other accounts in Ahli Bank to settle my/our commitments.

19. The Account Holder undertakes to:

a) provide the Bank with all information, explanations and
relevant supporting documents related to the Account
whenever requested to do so; and

b) immediately notify in writing or in person any change in
address, email address, telephone number, employment,
identification documents or any other changes to the details
of the Account Holder and provide updated copies of all
such documents, as relevant, to the Branch where the
Account is maintained within seven (7) days of such
amended or renewed documents or information; and

c) immediately notify the Bank if he/ she becomes a PEP,
stating details of the role/ position held that makes him/ her
a PEP.

Third: Tax Regulations & Foreign Account
Tax Compliance Act (FATCA)

1. The Customer acknowledges that he is solely responsible
for understanding and complying with his tax obligations in
all jurisdictions in which those obligations arise in relation to
opening and use of the Account(s) with the Bank and/or the
services provided by the Bank.

2.The objective of the FATCA is to reduce tax evasion by
United States Persons who hold financial assets in foreign
countries either directly (in the form of bank accounts) or
indirectly (in the form of ownership of foreign entities).
Under the FATCA regulations, the Bank is required to
identify U.S accountholders and impose a %30 U.S.
withholding tax on pass through payments made to
recalcitrant account holders. The following will apply in
relation to FATCA:

3.The Bank will perform FATCA identification and
documentation at the time of customer onboarding.

4.The Bank will not open an account for persons who are not
willing to produce documents to prove their U.S. or
non-U.S. status.

5. The Customer undertakes that it is his sole responsibility to
update the Bank in relation to any chang

6. In reference to the above, the Customer fully indemnifies
the Bank against any failure or non-compliance with FACTA
requirements.

Fourth: Common Reporting Standards (CRS)

Common Reporting Standards (“CRS"”) an international legal
framework for the Automatic Exchange of Information
("AEOQI") regarding bank accounts on a global level between
tax authorities of participating countries. Under the CRS
regulations, the Bank is required to collect the CRS forms and
declarations in relation to all new Account(s).
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1. The following shall apply to the Customer in relation to CRS:

a) The Bank will not open an Account for Customer’s who are
not willing to complete the CRS forms and declarations in all
aspects, as required by the Bank;

b) The Customer understands and undertakes that it is his sole
responsibility to update the Bank in relation to any change
in his correct information that may impact his CRS
obligations;

c) With reference to the above, the Customer fully indemnifies
the Bank against any failure or non-compliance with CRS
requirements.

Fifth: Sanctions

1. The Bank reserves the right to stop/block any transactions
made or received from sanctioned individuals, entities or
countries in line with international regulations.

2. The Bank reserves the right to close Accounts of Customers
who appear on any sanction listing as and when it becomes
known to the Bank.

Sixth: Indemnity For Instructions:

I/we hereby authorize Ahli Bank S.A.O.G (hereinafter referred
to as the “Bank”) to accept at all times instruction from me/us
by fax and/or without requiring written confirmation bearing
original signatures in scanned signed instruction attached
though electronic mails (the “Instructions”) for the operation
of my/our account with the Bank accordance with the
authorized signature relating to the above mentioned
account, I/We confirm that:

1.The Bank is hereby authorized to act on the Instructions,
which it, in its sole discretion, believes emanate from me/us.

2.The Bank shall not, directly or indirectly, be liable or be
under duty to verify the identity of a person giving
instructions on my/our behalf in connection with my/our
account when these instructions come from any of my
registered contact channels. | agree and declare that any
transaction made pursuant to such instructions shall be
binding upon me/us whether made with or without my/our
authority, knowledge or consent and the Bank shall have no
liability which may arise out of or as a result of such
instructions.

3. 1/We undertake to indemnify the Bank and keep it harmless
against any and all actions, proceedings, claims, losses,
damages, costs and expenses which may be brought
against the Bank or suffered or incurred by the Bank and
which shall have arisen either directly or indirectly out of or
in connection with or as a result of the bank’s accepting my
instruction and acting thereon. However, this indemnity
shall not be applicable and enforceable if such actions,
proceedings, claims, losses, damages, costs, and expenses
arise directly out of the Bank’s gross negligence, willful
misconduct or fraudulent act, as finally and judicially
determined by court of component jurisdiction.

4. My undertaking herein shall be governed by and shall be
construed in accordance with the laws of the Sultanate of
Oman. Disputes arising out of this undertaking shall be
settled by the component Omani Courts.
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