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“Contactless” means the technology through which a Card uses Radio 
Frequency (RF) technology in order to transmit payment details wirelessly to a 
Contactless Reader connected to an automated teller machine (ATM) or to a 
Merchant’s point-of-sale (POS) system.

“Contactless Card” means a Card is that enabled by Contactless technology.

“Contactless Reader” means a point-of-sale reader device or an automated 
teller machine (ATM) at which the Contactless Card may be used to issue 
Contactless Transactions by tapping or waving the Contactless Card on or 
such point-of-sale reader device or ATM.

“Contactless Transaction” means the transactions for the purchase of goods 
and/or services that are successfully carried out and charged by the Cardholder 
to the Card Account of the Contactless Card of that Cardholder and which are 
executed by tapping or waving the Contactless Card on the applicable 
Contactless Reader and which said transactions have been successfully 
captured or posted on the Bank’s systems.

“Card Transaction” means the transaction / services, including Contactless 
Transaction availed by the Cardholder.
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“Merchant” means any entity supplying goods and / or services who accepts 
the Card as a means of payment by the Cardholder.

“VISA” means Visa Inc., a financial institution headquartered in California, 
United States of Amercia

Whether or not specifically mentioned elsewhere in this Terms and Conditions, 
the definitions included in this clause will be as binding on the Cardholder 
and/or Supplementary Cardholder as the Clauses below.

3. Contactless Transactions

a) This section refers to Contactless Transactions that are made using the 
Contactless Card on a Contactless Reader.

b) A Cardholder can only affect Contactless Transactions at select automated 
teller machines and select Merchant locations that have a Contactless 
Reader in order to enable a Contactless Transaction.

c) The Cardholder understands and agrees that where automated teller 
transactions are supported by Contactless technology, such transactions 
shall only be permitted after Cardholder verification through input of PIN by 
the Cardholder.

d) The Cardholder understands and accepts that in order to make a 
Contactless Transaction, a Cardholder is required to bring the Card in close 
proximity (approximately 4cm or less) of the Contactless Reader and tap or 
wave the Card. 

e) Contactless is an additional feature included in the Card that does not in any 
manner affect the existing functionality of the Card which includes but is not 
limited to transactions, cash withdrawal, online payments, Card Charges 
among other functionalities.
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h) The Cardholder agrees, accepts and acknowledges that the use of this 
Contactless feature is voluntary by the Cardholder and is not mandated by 
the Bank. However, the Bank shall not be liable for any conditions that the 
Merchant or acquiring bank may impose on the acceptance or non-accept-
ance of the Contactless mode of payment. 

i) No fees or charges shall be levied by the Bank solely for the use of the 
Contactless mode of payment. However, the Cardholders is still subject to 
any Card Charges, Interest and other liabilities/loss that are applicable to 
the Card. 

j) Any disputes between the Merchant and the Cardholder with regard to any 
Contactless Transactions must be resolved between the Cardholder and 
Merchant. The Bank shall not be liable for any deficiency in goods and/or 
services purchased using the Contactless feature.

k) The Bank does not make any express or implied warranty, guarantee, 
representation or undertaking whatsoever with regard to the Contactless 
technology.

l) Any usage of the Contactless Card at any Contactless Reader is subject to 
such terms and conditions that the Bank and VISA may agree to from time 
to time. 

m) The Bank, without liability or prejudice to any other rights, at any time, 
without providing any notice to the Customer, reserves the right to 
withdraw, suspend, amend, cancel or disable the Contactless feature, 
temporarily or permanently, without assigning any reasons thereof. 

4. The Card Account

e) All purchases and withdrawals made by the Cardholder in foreign currency 
shall be converted into Omani Rials and such conversion shall be affected at 

f) A Cardholder can use the Contactless Card to effect any number of 
Contactless Transactions provided that the value for each such 
Contactless Transaction does not exceed the per transaction limit as set by 
the Bank in line with directives provided by the Central Bank of Oman and 
VISA. This limit may be amended by the Bank from time to time and 
available on the Bank’s website. Signature, PIN and/or other authentication 
on part of the Cardholder are not applicable to Contactless Transactions. 
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5. Minimum Payment:

6. Interest:

7. Over-Limit Charge 

At each occurrence when the Cardholder utilizes the Excess Limit Amount for 
the applicable Card Account, the Cardholder must repay the Excess Limit 
Amount including any Interest and excess limit fees and charges. The Interest 
and excess limit fees and charges shall be at a rate as set out in the schedule of 
fees which may be varied at the discretion of the Bank from time to time and 
notified to the Cardholder.

g)  The Cardholder will be assigned a Credit Limit which represents the total 
Credit Limit extended to cover the use of all the Cards held by a Cardholder 
and/or Supplementary Cardholder(s) notwithstanding the existing applicable 
Credit Limit for each Card. The Bank may, at the Bank’s sole discretion, revise 
the Credit Limit by authorizing transactions in excess of 10% (ten percent) of 
the existing total Credit Limit (“Excess Limit Amount”) which may be varied by 
the Bank at its sole and absolute discretion by way of notice to the Cardholder 
and/or Supplementary Cardholder(s). The Bank may at its sole discretion (but 
shall not be obliged to) permit the Excess Limit Amount to be effected for the 
applicable Card Account. The Bank may also refuse to authorize any Card 
Transaction that a Cardholder wishes to effect even though such Card 
Transaction would not cause the Credit Limit to be exceeded. The Cardholder 
is liable for the discharge of all Card Charges and liabilities incurred by it 
pursuant to these terms and conditions.

the Bank’s prevailing rate of exchange. Commission and other charges or 
losses as incurred by the Bank in converting such payment to Omani Rials, 
shall be levied on the Card Account at the rate of exchange determined by the 
Bank on the date when the Card Transaction is debited from the Card 
Account. The rate may vary from time to time, and the Bank reserves the right 
to charge a markup fee of up to 2.5% on transactions on all foreign currency 
transactions. The Bank reserves the right to raise the aforesaid charge at any 
time at the Bank’s absolute discretion.
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13. Loss of the Card and PIN:

12. The Card and PIN:

11. Termination:

8. Cash advance fee:

9. Ownership of the Card:

10. Supplementary Card:
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16. Amendments:

17. Offers:

15. Chargeback and Refunds:

14. Set Off:
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19. General:

18. Disclosure of Information:
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20. Jurisdiction:
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