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GENERAL

i. The Terms and Conditions (“Terms”) contained herein
are applicable to Cardholders of Ahli Bank SAOG
("Bank”) who avail the Easy Payment Plan ("EPP")
installment scheme offered by the Bank.

ii. These Terms, together with the Credit Card Terms and
Conditions apply to the availing and use of any EPP
and all terms and references used, defined or
construed herein shall have the same meaning and
construction as defined in the Credit Card Terms and
Conditions.

i. The Cardholder agrees that through the Cardholder’s
participation in the EPP installment scheme, the
Cardholder consents to these additional Terms (as
amended from time-to-time at the discretion of the
Bank) pertaining to the EPP installment scheme used
by the Bank.

iv. The EPP is an installment scheme plan offered to the
Bank’s Cardholders in order to purchase selected
products from designated merchants for certain
goods and services using the Credit Limit available on
their Card Account and repay the same in equal
monthly installments.

v. The words used herein, regardless of the number or
gender specifically used, shall be deemed and
construed to include any other number, whether
singular or plural, and any other gender as the context
may require.

ELIGIBILITY

i. The Bank’s EPP is available to all Primary and
Supplementary Cardholders who hold valid Cards
issued by Ahli Bank SAOG in the Sultanate of Oman
and carry out point of sale or online transactions using
the Card.

ii. The EPP is not valid on cash or cash based
transactions, on debit cards, prepaid cards or any
other cards issued by the Bank.

iii. The Cardholder’s eligibility to avail the EPP shall
depend on his present status, good standing of the
Card Account at the time of availing the EPP, his
repayment history, performance in respect of the
Credit Card and any other factors as determined by
the Bank. Accordingly, the Cardholder shall be
responsible to ensure that:

a. The relevant Card is not blocked;

b. The relevant Card Account is still active;

c. There are no late payments on the Card;

d. The outstanding balance on the Card is not over the
Credit Limit assigned to such Card;

e. The Cardholder is regular in his payments on the
outstanding under the Card,;

f. The Cardholder has a registered mobile number
with the Bank;

g. The Cardholder is not in breach of any the general
Credit Card terms and conditions of the Bank;

h. The Cardholder does not have another active EPP
plan with the Bank.
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iv. If the Cardholder meets the above conditions, and if
minimum transaction value to be eligible for an EPP as
determined by the Bank to be two hundred Omani
Rials (RO 200) is met in a single transaction, then the
Cardholder  shall, after performing certain
transactions with designated merchants for certain
goods or is eligible to convert such transaction into an
EPP. The Cardholder may then click the link offered via
the SMS which shall contain details of the EPP, the
monthly installment, the tenure, and fees that is
levied on the Cardholder and any other information
that is required for the Cardholder in order to comply
with these Terms. The Cardholder shall have the right
to select the plan suitable to the Cardholder, and
confirm the same through the link offered in the SMS.
The payment schedule relating to the EPP shall be on
the Cardholder’s credit card statement.

v. The Cardholder shall not be eligible to, during the
course of the EPP, alter the monthly installment
amount or tenure of the EPP. However, the Bank shall,
at its discretion have the right to alter the monthly
installment, tenure, payment and fees, as applicable
that are levied on the Cardholder at its sole discretion,
by providing the Cardholder with a written notice of
the same.

vi. A transaction can only be converted into EPP from
the date it is posted on the relevant Card, but has not
been recorded on the current statement of account
forming part of the outstanding Card balance.

vii. The EPP is not available on foreign currency
transactions, i.e. any transactions that are made in any
other currency other than the currency of the
Sultanate of Oman.

viii. The Cardholder shall only be eligible to avail one
EPP at a time across all its primary and supplementary
cards, if applicable. Upon completion of all payments
due on one EPP installment scheme, the Cardholder
may apply for another EPP in accordance with these
Terms.

ix. The maximum tenure of each EPP shall not be longer
than twelve (12) months.

FEES AND CHARGES

i. A Cardholder availing the EPP installment scheme shall
be charged the following:
a. When selecting a tenor of three months, there shall
be no charges applicable to the EPP;
b. When selecting a tenor of 6 months or 12 months,
the Cardholder shall be charged a one-time fee for
the EPP.

PROCESSING

i. By entering into the EPP installment scheme, the
Cardholder undertakes to make the payment for the
transaction amount of such product(s) and/or
service(s) along with any fees as applicable over the
tenure of the EPP. Notwithstanding the same, the
Cardholder shall still be liable for the payment of the
transaction amount to the relevant merchant with
whom the transaction is entered into. By entering into
the EPP installment scheme, the Cardholder’s liability
to such merchant shall be transferred from the
[Cardholder to merchant] to the [Cardholder to Bank].
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ii. Upon processing the request for the EPP the
Cardholder’s Credit Limit will be provisionally reduced
by blocking out an authorization amount equivalent to
the transaction price. Such authorization amount will
be progressively reduced upon payment of each EPP
installment until the full amount due under the EPP is
received by the Bank.

BILLING

i. Upon set up of the EPP installment scheme for the
Cardholder, the monthly installment pertaining to the
EPP shall be billed as a transaction to the Cardholder’s
Card Account in the next statement of account
pertaining to the Card, as part of the minimum
payment due amount that the Cardholder shall have

to pay.
CANCELLATION
TERMINATION

i. The Cardholder may cancel or settle the outstanding
under the EPP before completion of the tenure of the
EPP by submitting letter to branch or calling Call
Centre.

ii. If the Cardholder cancels or settles the outstanding
under the EPP before completion of the tenure of the
EPP, then the Cardholder shall not be required to pay
the EPP cancellation fee. However, where the
Cardholder cancels the EPP without paying the full
outstanding on the same, then the EPP transaction
gets converted to a regular credit card transaction
which shall be subject to normal interest rates and
fees charged by the Bank for such transactions.

iii. If the Card is cancelled, blocked or terminated for any
reason during the tenure of the EPP, then any and all
outstanding unpaid amounts, shall become
immediately due and payable by the Cardholder.

LATE PAYMENT / EVENTS OF DEFAULT

i. In the event of any delay or failure to pay any monthly
installment amount under the EPP in full on or before
the due date as stated in the Cardholder’s statement
of account, Interest on the overdue amounts and
other charges as applicable on outstanding balances
in the Card Account shall apply.

ii. Upon the occurrence of any one or more of the
following events, the Bank shall have the right to
demand all the money or amount due and owing
under the EPP, comprising of the total EPP monthly
installment, the total unbilled principal of the EPP,
together with applicable Interest and other
charges/monies owing under the EPP from the
Cardholder:

a. Non-payment of any monthly installment amount
under the EPP by the Cardholder;

b. Non-payment or default of any sums due by the
Cardholder under the Credit Card Terms and
Conditions;

c. Any breach of these Terms or the Credit Card Terms
and Conditions applicable to the Cardholder;

d. Termination or suspension of the Card Account be

AND EARLY

A0 UALQA] odpw O ol alawlldh A wullh dalls o adc
UA0I &dio HAn @i Ue li6do dolayl Jolad Yoyl
Ao uageill &lio UALEA] i .Alolzoll yuw Jalsy
rodiiny pin Al hun i s JA alaw aic Gagjas
ol alaaul da A ungos @aioll &lioll Jola elidl

6 igall
dolayl Jolad 6 ol slaullda s huuéiplAi alac] aic
noill ol @lsioll Srauill nindlly 6)9ilo jlan| i)
L0 @slayl Jola dblay Ulun J] dlolso ojlicl puoll
odall Ao cjas dsladl@leioll Wl ulual oA
asladl Jola ode (u=iy @Al @aiwoll slawll &liol

a01

Ja10ll claiVig clsJyl

donimoll &uoll dugui of «Jl dolayl Jola) jgay |
dnA 6406 o iVl Jud 6ol Alaull daA wungod
Juaivl of €10l Wl dlwy Juw)] Gupbs Ue 8ol alawll
Aol ja)os

Agninoll &uoll Qyguniy s gf dslayl Jola Ll 13].0
Al dn A 6yi6 Jloial Jub d o)l Alaumll da A wingol
<2J] rogu) oy Lojlo Adladl Jola Ugay (Lo ol
Jola ols dla po Wl Gog .Spuioll alawll das
Jola E0a Yoa elpill aie &oal dunluw L)y dsUayl
Alawll daa dloleo Jgai ol e @aiwoll &loll
Wlaso) &aai dale Ylodsl dolay dlolso WJ] 6ol
oaa Jio ude vlidl lano) ol pauwlg dialell 625l
Wiloleoll

Uo i sY lagla] gf laatend of dslall <] o 13].F
&t029 6l ULo ol alawll das 6pio Jua wlwll
unlgg ddninme auni 6axwoll e dd~imell &uoll
AUl Jola Jid (o Jg&ll bde alaull

Alawl e QLA Claal /7 alawdl patb

dyyanub huwsl &lio sl alaw pac of palisitigan dla o |

AU 16 9l Lo JolWU 8ol alawll dad (agoy

Aslaul Jola Ulin ouiia (6 Jg530 9 Lo Gloniwl

wn sl pguwlg 6palioll &uoll le 6a5lo)l @i

AsUn Pl ulun 0o Aol 63 n Ul ple LATsYI

el ygay Ayl Glanll (o fAT of anlg i ¢gan adc.

Al dunlgllig déaiuioll Jlgoll &ronydlinoll oo Gall

)l pllon] PuAad Lalg Wiwell Alawll das Lingoy

pe wall Jual plloalg @pugell alawll daA) srauill

A8 oll 62591 Liin LJ) Wroll Al das) Al

Al dn A ungos déaimoll Jlgoll / gl (Lo lajicg

AUl Jola (Lo 6uuyoll

sl (o &lio Sl &by ALyl Jola s pac
16 110Jl Alal dda A gy Gy pouiill

ode Ao~ &uo gi Alaw (e IAil of alawll pac .y
oVl dslag olanig g uiingel dsladl Jola

Ulodsul d8Uny rolanig hgub gf hgpil oaa) G Sl @
@l Jola ule @d1holl

Jola of eligh Jud (Lo dslayl wln §u=i of clail .2
{Aolnll

c.nlodlclayl G,

ahlibank



TC-EPP-001-2020-V.1

e. Termination of the EPP installment scheme by the
Bank or the Cardholder;

f.  Death, bankruptcy or legal disability of the
Cardholder;

g. The Cardholder’s successful return of any product(s)
and/or cancellation of the service(s) under the EPP
to the merchant and obtaining a full refund for the
same.

8. GOODS / SERVICES PURCHASED

i. The Bank is not the supplier or manufacturer (or agent
thereof) of any of the products and/or services
purchased by way of EPP. The Bank disclaims all
liability for any claim, expense, loss, damage or injury
brought or incurred by any party whatsoever arising
from or in connection with the use of any product or
service through EPP. The Cardholder agrees that any
complaints or comments in relation to any product
and/or service under the EPP or accompanying terms
and conditions pertaining to the same shall be
directed to the merchant without any liability upon the
Bank.

9. AMENDMENTS

i. The Bank reserves the right to amend these Terms
from time to time by providing a notice of the same to
the Cardholder by posting the same on its website, or
in any other manner deemed suitable by the Bank.
The Bank shall have the deem that the Cardholder has
accepted the amended terms, if the Cardholder
continues the use of the Card after amendment.

10. SEVERABILITY

i. Each of these terms and conditions shall be severable
and distinct from one another. If any provision of this
Agreement is unlawful, void, or for any reason
declared unenforceable by the court of law or
competent jurisdiction, then that provision shall be
deemed severable from, and in shall no way affect the
validity or enforceability of the remaining provisions.

. ILLEGALITY AND FORCE MAJEURE

i. The Bank shall not be in breach of its obligations or
otherwise liable to conduct the EPP installment
scheme if it becomes illegal to do so or in the event of
a force majeure event. A force majeure event, for the
purposes of these Terms shall mean circumstances
below the reasonable control of the Bank including,
amongst other things, acts of God, industrial disputes,
acts and regulations of any governmental or other
authority in the jurisdiction. In such circumstances, the
obligations of the Bank to the Cardholder shall stand
discharged. However, such event shall not relieve the
Cardholder of his liabilities owed to the Bank.

12. GOVERNING LAW AND DISPUTES

i. These Terms are governed by the laws of the Sultanate
of Oman and any disputes arising thereto shall be
referred exclusively to the courts of the courts of the
Sultanate of Oman.
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