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The terms and conditions set out herein shall be read in
conjunction with the general banking and / or account terms
and conditions, any terms and conditions set forth in the
application form, any product brochures or guide and any
other relevant documents forming the debit card package
(collectively, these Terms and Conditions). To the extent of
any inconsistencies between the terms and conditions set out
herein and that of other documents referred to above, the
terms and conditions set out herein shall prevail.

The terms and conditions set out herein apply to each Card
issued by the Bank and shall govern the relationship between
the Bank and the Customer and / or the Cardholder (as
defined below).

1. DEFINITIONS

Account means Ahli Bank S.A.O.G savings and / or
current account opened in the name of the Customer
designated by the Bank for operations through the use
of the Card.

Annual Membership Fee means an annual fee to be
charged in respect of each Card.

ATM means an authorized teller machine or any card
operated machine or device belonging to the Bank or
other participating banks or financial institutions which
accepts the Card, located in Oman or anywhere in the
world.

Bank means Ahli Bank S.A.O.G and / or any entity or its
group, subsidiaries, and its successors and assigns.

Card means the card facility issued to a cardholder.

Cardholder means any individual designated by the
Customer to whom the Bank issues and authorized to
use the Card or any other nominated individual by such
designated person.

Card Administrator means any person identified to the
Bank and authorized in writing by the Customer who
can provide instructions to the Bank.

Card Transaction means a Cash Withdrawal or payment
for the purchase of goods and / or services or the
amount charged for any benefits or reservation through
the use of the Card or the Card number or the PIN or in
any other manner, in Oman or internationally, including,
ATM transactions, POS Transactions, Mobile Banking
Services, Online Banking Services, internet and online
orders regardless of whether a sales slip or other
voucher or form is signed by the Cardholder.

Cash Withdrawal means any cash withdrawal or other
cash amount in any currency obtained by the use of the
Card availed in Oman or internationally.

Cash Withdrawal Fee means the fixed fee charged to
the Account on each cash withdrawal.

Charges means all and any purchases charges and all
amounts payable by the Customer arising from the
Cardholder’s usage of the Card and set out in the
Schedule of Charges and includes, without limitation,
annual membership fee, cash withdrawal fee, finance
charges, foreign currency transaction fee, over limit fee,
issuance fee, renewal and replacement fees, expenses,
damages, legal costs and disbursements, duplicate
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statement fees, sales voucher retrieval fee and foreign
exchange and transaction charges, and any other
charges applicable to any additional services, benefits,
privileges applicable to the type of the Card and as
notified by the Bank from time to time.

Contactless Card means a Card is that enabled by
contactless technology.

Contactless Reader means a point-of-sale reader
device or an automated teller machine (ATM) at which
the contactless Card may be used to issue contactless
transactions by tapping or waving the contactless Card
on or such point-of-sale reader device or ATM.

Contactless Transaction means the transactions for the
purchase of goods and /or services that are successfully
carried out and charged by the Cardholder to the Card
account of the contactless Card of that Cardholder and
which are executed by tapping or waving the
contactless Card on the applicable contactless reader
and which said transactions have been successfully
captured or posted on the Bank’s systems.

Customer means any corporate entity that has been
granted with the Card including sole proprietorship,
partnership, firm, company, corporation and any other
legal entity incorporated under the laws of the
Sultanate of Oman.

Delegation of Authority means where a Customer
delegates specific limited actions with regard to the use
of a Card to an individual by completing a delegation of
authority form.

Foreign Currency Transaction Fee means the currency
conversion fee charged to the account for Card
transactions incurred outside the Sultanate of Oman.

Instructions means any notice, documentation,
operating  instructions,  electronic instructions,
telephone call, facsimile, telegraphic transfers or any
other means of communication given by, or purported
to be given by, the Customer or the Cardholder or an
individual with a delegation of authority or a Card
administrator to the Bank in relation to the account
from time to time.

IVR (Interactive Voice Response) means equipment,
devices and / or the system which provides electronic
access to the Cardholder to carry out certain
transactions on the Card.

Merchant means any retail outlet, supplier or third
party supplying goods and / or services who accepts the
Card or the Card number as a mode of payment or
debit.

Month means calendar month according to the
Gregorian calendar.

Omani Rial (OMR) means the currency of the Sultanate
of Oman.

Online Banking Services means the online electronic
services made available by the Bank whereby the
Cardholder may carry out transactions and other
services online.

PIN means the Personal Identification Number issued to
or chosen by the Cardholder to enable the Card to be
used at an ATM and/or other authorized terminals.

Wnoguw)g Wienolldopnd slafiwlogin)g jpaollwluall
Gl ude @il syAal o) Slg « Wilolwollg Auinil Wilowl
aslayl €qi Lle dd1noll Wijliiollg duolA] Uliog WiloanA

S 69 o elidilay yh Ay loiin

Gt Ue Josi ol dsladl pisi asy Ue &oaJl dslay
A=jUe GOl dLid]

9 &l Aolio) Jioll I jlan iy Ay Ue )L jlaas
Ul Uaos sadl g (ATM) GJWI il jlaa of (POS) wioaall
A=y e Ulolzo Jan) az) e Eoall dolay ayle paAiL]
JLcm.JluLchL&mJIibth.t}Ao,ﬁ 9l Lde 18Il JUA Uo
JUlLlpalljlan of &l dad iy Jrioll ¢yl

&Slayl elpiy dnlall Wilololl Lisd A=y e dlolsoll
ole laona i) Lall g elad ageil oy KAl Wloaallgl/
dnlall asy e &oaJl dslay ulna) dslayl Jola wliin
Qi of e Joill @y pa e Waedi rdy LUl g dslayl Joloy
©J 9 2200l Ay e )l jlanll ole A=y e Eoall Aol
eligldolil oo elah laala] of 6)g 530l Mol o)l Jiniws

Aolayl pladiwl @ daio rod Gjluicl YUA i oiss Jiosll
Wl pivlg wlAalpillg dyapell dialoll Wia Wl el (o Lo
wngos dunpnli o Jalodgilb Yus giq Glwwdollguliallg

Uloc dilnliy(ilgs

elal Jlo=)l UANgQi iy Wi odsy dhalwll yagdi
20J1 1 o Adlnyl plaiinly §lei) loto 63300 Wiloleo
Ala bl yaygQl ojloiwl diisidule Loy Sl uAgQoll

Aol JJ1gni roguu)y i usiall dlos)U Wiloleoll f0gL)
ol dslal Wiloleol dolaYl Llun (o laona ody Ll
Uloc Gilnlin @A la§lal oy

9l Jusisi Wlogsi of @5l gl jleab] T LJI puiti Cilogl=ill
9l LB g o ULals of dudila Aol of duigrin] Wloslsi
aslal Jolo ol Jrosll J16 (ko Goabio il Juail dlwg i
340 5l ol Aslaul Jols of Jsosll J16 (o Goadio Laul oej) of
Wy @l=i) oo elith dslny Joduuo ol An iy A)gQi aya)
JAY 69 (Lo Aslayll

/9 6janligulrzoll lay ané) dulelQill dyigmll ATyl
elpay asUall Jola ] Wgyial] Vgng yogy Al pUAil of

Wl 9l Wloaall ouadi of Ajaill Gl Adio i iy Jalill
GAJlg Wloaall ol / g &5LAdl Ayqis g8y CUU Wi gl ajgo
ouaall of foall dlng s dslal o) ol dsladl Jid)

53) 10l gl L a pouill pdsy il

diln iy o dglaioll Aol dosll piss (£.)) k__,JLo:iJILJl,uJI
Uloc

Auigrinyl WloaAll Ol gl e G.Lol.n.oJl Gloaall
Jolal Uho) laungos udllg elidl lapogy Vil Cuipiiyl pe
pe sl Wloaall ule Jgnallg Wiloleoll clpal dolaul
Plall iAoy =il Pwv) Ky nowadind Dl =il ro.oj
o0 dolayl plaaiwl (aell dsladl Jola ojlial sall ol
Bba0izoll srAallulangllgl/ g LUl 8l

c.nlolclayl

ahliban

©
k



30f 13

2.2.

2.3.

2.4.

2.5.

TC-CDC-003-2022-V.1

POS Transactions means any transactions by the
Cardholder done through point of sale terminals (POS)
available at Merchant's outlets and capable of
processing Card transactions.

Replacement Card means a new Card issued to the
Cardholder in case of loss, theft, mutilation and
non-receipt of a Card.

Schedule of Charges means a separate sheet provided
by the Bank to the Cardholder providing details of the
charges and fees applicable to the Card.

Statement Date means the date on which the
statement of the account is produced.

Statement of Account means the monthly or other
periodic statement of account sent to the Customer
showing the particulars of Card transactions since the
last statement of account and balance in the account as
on that date, and any other information as the Bank may
deem fit to include.

Unauthorized Transaction means any use of the Card
by a person other than the Cardholder, who does not
have actual, implied or apparent authority for such use
and for which the Cardholder or the Customer received
no benefit.

Validity Period means the period running from the day
of issuance of the Card until the last day of the expiry
month embossed on its face.

ISSUANCE OF THE CARD

At the Customer’s request and subject to the Customer
satisfying all the requirements imposed by the Bank, the
Bank shall open the account issue the Card to each
Cardholder.

The Bank reserves the right to decline the application
submitted by the Customer for opening of the account
and / or issuance of a Card without assigning any reason
whatsoever.

The Bank shall send the Card by post to the address last
notified to the Bank by the Customer unless the
Customer notifies to the Bank in writing that the
Cardholder will be collected from the Bank, in all cases
the Cardholder will be deemed to have received the
Card in good order without any liability to the Bank.

The Bank shall maintain the account to which the value
of all Card Transactions, any other liabilities of the
Cardholder arising under these Terms and Conditions
and any loss incurred by the Bank arising from the use of
the Card or Card number shall be charged and to which
the value of credit vouchers issued in respect of the
Card will be credited.

The Card will remain at all times the property of the
Bank and (i) must be surrendered to the Bank
immediately upon the Bank's request; and (ii) may be
cancelled or suspended or its reissuance declined at the
Bank's sole discretion and without notice to the
Customer.

USAGE OF THE CARD

Upon receipt of the Card, the Cardholder must
immediately sign on the reverse of the Card.
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3.2.

3.3.

3.4.

3158

3.6.

SN/

3.8.

3.9.

The Card shall be used only by the Cardholder during
the Validity Period.

The Cardholder may use the Card to conduct any Card
Transaction or any other services specified by the Bank
from time to time.

The Cardholder shall not use the Card for any unlawful
purposes or non-business purposes, including but not
limited to, in respect of:

3.4.1. any transaction that constitutes an act of crime
or an act that leads to any breach of the laws of
the Sultanate of Oman;

3.4.2. the purchase of goods and / or services
prohibited under the applicable laws of the

Sultanate of Oman;

3.4.3. any conduct of gambling transactions via online
channels or through POS transactions in a

country where gambling is legal; or

3.4.4. using the Card for purchasing or trading virtual

currencies.
(Unlawful Purchase)

If the Cardholder does make an unlawful purchase, the
Bank may cancel the Card immediately and report the
Cardholder to the relevant authorities. The Customer
will be responsible for any unlawful purchase and may
be required to reimburse the Bank for any amount
which the Bank incurs as a result of the use of the Card.

The Cardholder shall be the only person authorized to
use the Card for Card transactions. The Cardholder
must not allow any other person to use the Card. The
Cardholder must safeguard the Card from any misuse
by retaining the Card under his or her personal control
at all times. The Cardholder accepts the sole
responsibility for the use of the Card and protection and
confidentiality of the PIN.

The Cardholder shall be responsible for any and all ATM
transactions whether processed with the Cardholder’s
knowledge or by his express or implied authority. The
Bank has no obligation to verify the authenticity of any
Card transaction or any Instruction sent or purported to
have been sent from the Cardholder other than by
means of verification of the Cardholder’s PIN.

The Customer authorizes the Bank to debit the account
with the amount of all card transactions and to record all
the Card transactions on the account and any liabilities
of the Cardholder. The Customer is liable to pay the
Bank all amounts so debited whether or not a sale or
other voucher is signed by the Cardholder.

If the Cardholder uses the Card to buy goods or
services from a merchant on a frequent or recurring
basis (for instance, subscription to periodicals and TV
channels) or on installments or on a premium basis (for
instance, insurance) (both, Recurring Charges) the
Customer authorizes Bank to debit to the account all
such recurring charges.

The Customer and / or the Cardholder must inform the
merchant and the Bank in writing if the Cardholder
wishes to stop any such recurring charges. The Bank
shall not be responsible for any breach, cancellation or
termination of any legal arrangement or relationship
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3.10.

3.1

3.12.

3.13.

3.14.

between the Cardholder and the merchant resulting
from the Bank's inability to pay the recurring charges as
a result of the account being overdrawn. The Bank shall
not be liable for any damages of any nature if Bank fails
to pay or delays payment of the recurring charges
because of any technical failure, error or for any reason
beyond the Bank's reasonable control.

All international Card transactions (International Transactions)
shall be subject to () laws of the country where that
international transaction is carried out; and (i) the exchange
control regulations issued by the Central Bank of Oman and
any other relevant laws.

. At the occurrence of any international transaction, the

Bank shall (i) debit the account in the official currency in
which that Card transaction is made, and such amount
shall then be converted into OMR at such exchange rate
as determined by the Bank in its sole discretion (any
determination of the exchange rate shall, save and
except for manifest error, be conclusive and binding on
the Cardholder); and (ii) charge to the account any
foreign currency transaction fee and additional related
charges.

The Bank reserves the right to contact the Cardholder
for the purpose of verification of Card transactions or
performing a security check or advising replacement of
the Card. The Customer and the Cardholder shall
cooperate with the Bank in all such cases. If the Bank is
unable to establish contact with the Cardholder for any
reason whatsoever in any of the above circumstances,
the Bank holds the right to freeze or block the
Cardholder’s account until contact is established to the
satisfaction of the Bank. The Bank shall not be in any
way liable to the Customer for any costs, expenses and
losses, whether direct or indirect that may be incurred
by the Cardholder due to the freeze or block placed by
the Bank on the Account as described herein. The Bank
is under no obligation to share with the Customer
details of the circumstances under which the freeze or
block has been placed on the Cardholder’s account.

The Customer irrevocably and unconditionally agrees
that it shall remain solely liable for all Card transactions
and Charges incurred on the Card issued to any
Cardholder despite any breach by the Cardholder of
these Terms and Conditions, any misuse of the Card by
the Cardholder, cancellation of the Cards, termination
of the Cardholder's employment contracts with the
Customer, death of the Cardholder and/or any other
reason whatsoever.

The Bank may, at its sole discretion, refuse any request
for authorization and decline any Card transaction
regardless of the reason and without giving any notice
to the Cardholder. The Bank shall not be liable, whether
directly or indirectly, for any damages or loss of any
nature which the Customer or the Cardholder may
sustain as a result of any unsuccessful, uncompleted or
declined Card transaction.
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4.2.

4.3.
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Do,

5.4.

5.5.

5.6.

5.7.

5.8.

CASH WITHDRAWAL

The Cardholder may avail cash withdrawal up to the
maximum balance amount available in the account by
using the Card at any of the Bank’s branches or ATM or
any other bank or financial institution through whom
such cash withdrawal facility is provided.

The Cardholder shall be allowed to make a cash
withdrawal per transaction per day up to the limit
determined by the Bank regardless of the credit balance
in the account. The Cardholder shall not attempt to
make a cash withdrawal unless sufficient funds are
available in the account. The onus on ensuring adequate
account balances is entirely on the Cardholder.

The cash withdrawal fee will be applicable for each cash
withdrawal and shall be applied on the amount of each
cash withdrawal.

CONTACTLESS TRANSACTIONS

This section refers to contactless transactions that are
made using the contactless Card on a contactless
reader.

A Cardholder can only affect contactless transactions at
select automated teller machines and select merchant
locations that have a contactless reader in order to
enable a contactless transaction.

The Cardholder understands and agrees that where
automated teller transactions are supported by
contactless technology, such transactions shall only be
permitted after Cardholder verification through input of
PIN by the Cardholder.

The Cardholder understands and accepts that in order
to make a contactless transaction, a Cardholder is
required to bring the Card in close proximity
(approximately 4cm or less) of the contactless reader
and tap or wave the Card.

Contactless is an additional feature included in the Card
that does not in any manner affect the existing
functionality of the Card which includes but is not
limited to transactions, cash withdrawal, online
payments, Card charges among other functionalities.

A Cardholder can use the contactless Card to effect any
number of contactless transactions provided that the
value for each such contactless transaction does not
exceed the per transaction limit as set by the Bank in
line with directives provided by the Central Bank of
Oman and VISA. This limit may be amended by the Bank
from time to time and available on the Bank’s website.
Signature, PIN and / or other authentication on part of
the Cardholder are not applicable to contactless
transactions

The Cardholder agrees, accepts and acknowledges that
the use of this contactless feature is voluntary by the
Cardholder and is not mandated by the Bank. However,
the Bank shall not be liable for any conditions that the
merchant or acquiring bank may impose on the
acceptance or non-acceptance of the contactless mode
of payment.

No fees or charges shall be levied by the Bank solely for
the use of the contactless mode of payment. However,
the Cardholders is still subject to any Card charges,
interest and other liabilities or loss that are applicable to
the Card.
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Any disputes between the merchant and the
Cardholder with regard to any contactless transactions
must be resolved between the Cardholder and
merchant. The Bank shall not be liable for any deficiency
in goods and / or services purchased using the
contactless feature.

The Bank does not make any express or implied
warranty, guarantee, representation or undertaking
whatsoever with regard to the contactless technology.

Any usage of the contactless Card at any contactless
reader is subject to such terms and conditions that the
Bank and VISA may agree to from time to time.

The Bank, without liability or prejudice to any other
rights, at any time, without providing any notice to the
Customer, reserves the right to withdraw, suspend,
amend, cancel or disable the contactless feature,
temporarily or permanently, without assigning any
reasons thereof.

STATEMENT OF ACCOUNT

The Bank shall send a statement of account on a
monthly basis to the Customer providing details of the
Card Transactions made since the previous statement of
account or since the account is opened, whichever is the
later, and the balance on the account. The statement of
account will be send to the last address provided by the
Customer to the Bank or through other means
determined by the Bank. The Customer shall contact
the Bank if it does not receive the statement of account
on or around the expected statement date.

The statement of account shall be final and conclusive
evidence of all records of Card transactions on the
account and liabilities of the Cardholder unless disputed
in accordance with clause 8.

FEES AND CHARGES

The Customer agrees to pay to the Bank the fees and
charges applicable to the Card based on the Schedule
of Charges and / or any other fees determined by the
Bank from time to time, including any taxes applicable
thereon. The Bank is authorized to debit the account
with the amounts of all the charges, other fees payable
and taxes under these Terms and Conditions.

The Schedule of Charges is an integral part of this
agreement and may be varied and amended by the
Bank at any time. The Customer shall be informed of
any such variations and amendments in a manner that
Bank deems appropriate and / or updating the same on
the Bank’s website.

CARD TRANSACTION DISPUTES

In the event that the Customer wishes to dispute a Card
transaction or charges on the statement of account
(Dispute), the Customer must notify the Bank in writing
no later than fifteen days from the statement date.

If the Customer fails to notify the Bank of any dispute
within the fifteen day period, the Bank shall assume that
all Card transactions and related charges which appear
on the statement of account are true, accurate and
correct and the Customer waives any right to object or
challenge, in any manner whatsoever, such Card
transactions and / or charges. The Bank shall not be
liable for any dispute notified to the Bank after fifteen
days from the statement date.
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8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

9.1.

9.2.

9.3.

Any dispute is to be notified to the Bank in the format
specified by the Bank available on the Bank’s website,
the Bank'’s branches or may also be requested by calling
the number specified on the reverse side of the Card.

The Customer and the Cardholder must ensure to
complete the form in full and to provide all supporting
documents that the Bank requests as pertinent to the
dispute and the circumstances thereof.

The Bank may at its discretion, raise an enquiry on
behalf of the Customer or the Cardholder with a
merchant and obtain the relevant supporting
documentation for any dispute. In such a case, the Bank
reserves the right to debit the Customer’s bank account
with an investigation fee, which covers the costs which
the Bank incurs while conducting its investigation over a
dispute, including legal and external agencies
expenses.

If a dispute is subsequently proven to have been
originated from Customer and / or the Cardholder, the
Bank reserves the right to charge the account with the
amount of the Card transaction.

The Bank shall not be responsible for goods and / or
services paid for by use of the Card. Once the
Cardholder pays for goods and / or services using the
Card, the Customer may not at any later time cancel any
Card transaction without the approval of the merchant.
Any dispute related to the quality or delivery of the
goods and / or services the subject of the Card
transaction shall be settled directly between the
Customer and / or the Cardholder with the merchant
and the Bank shall have no direct or indirect
involvement in any such dispute.

The account shall only be credited with any refund in
respect of a Card transaction if the Bank receives a
refund voucher or other refund verification acceptable
to the Bank.

LOSS OF CARD OR UNAUTHORIZED DISCLOSURE
OF PIN

The Cardholder shall take all necessary precaution to
prevent the loss or theft of the Card and shall prevent
the discovery of the PIN by any person (including but
not limited to family, relatives and / or employers) and
shall not disclose the PIN to any person.

If the Card is lost or stolen or the PIN is disclosed to any
person, the Customer or the Cardholder or anyone who
has a delegation of authority shall immediately notify
the Bank or any member Bank displaying the Card logo,
on the phone numbers specified by the Bank from time
to time and the police of the country where such loss or
theft or disclosure occurred.

Such notification shall be promptly followed by a signed
written confirmation to the Bank. Until receipt of such
written confirmation by the Bank or a member Bank
displaying the Card logo, the Customer shall be liable
for all Card transactions. The Bank reserves the right to
cancel the Card once reported.

The Customer shall remain fully liable for the payment
to the Bank for any Card transactions through the use of
the Card by any person whether with or without the
knowledge of the Cardholder and irrespective of
whether they were authorized by the Cardholder or not.
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9.4.

9.5.

10.
10.1

10.2.

10.3.

11.

The Bank may at its sole discretion issue replacement
Cards for any lost or stolen Card subject to the terms
and conditions as the Bank may consider appropriate
and at a fee determined by the Bank from time to time.

In the event that the lost or stolen Card is recovered by
the Cardholder, the Cardholder shall immediately return
the same to the Bank without using it. The Cardholder
shall not use the PIN after reporting to the Bank of the
disclosure of the same to any other party.

EXCLUSION OF LIABILITY

. The Bank shall not be liable for any loss or damage

howsoever incurred or suffered by the Customer
and / or the Cardholder by reason of the Bank or a
merchant or other bank or financial institution or any
ATM or terminal or other party refusing to allow a Card
transaction or accept the Card or the Card numbers or
the PIN or the contactless mode or to extend or provide
cash withdrawals.

The Bank shall not be liable in any way to the Customer
and / or the Cardholder for any loss or damage of
whatever nature in the event that it is unable to perform
its obligations due to or arising from (directly or
indirectly) any disruption or failure or defect in any ATM
or terminal or unavailability or failure of the contactless
mode feature or communication system or facilities or
data processing system or transmission link or any
industrial or other dispute or anything or cause,
whether beyond the control of the Bank, its agents,
sub-contractors, service providers or promotional
program partners or otherwise.

The Customer and / or the Cardholder shall not hold the
Bank liable in case of any improper, fraudulent,
unauthorized, duplicate or erroneous use of or unlawful
purchase using the Card and / or the PIN and/or
contactless mode. The Bank shall also not be liable for
any consequences connected with the use or misuse of
the Card by any third party due to the Card falling in the
hands of any third party or the PIN coming to the
knowledge of any third party. The Customer and / or
the Cardholder shall indemnify the Bank against any
liability, costs or damages arising out of such misuse or
use by third parties in connection with the Card and / or
the account and shall be liable for all and any losses or
damages suffered by the Bank in respect of any unlawful
purchase and / or unauthorized transaction in event that
any such transaction occurred due to the Customer and
/ or Cardholder acted fraudulently or failed to fulfill its
obligations under these Terms and Conditions.

DELEGATION OF AUTHORITY AND CARD
ADMINISTRATORS

. The Customer authorizes the Bank to rely upon and act

in accordance with any instructions without any enquiry
on the Bank's part including, as to the authority or
identity of the person giving or purporting to give the
instructions and regardless of the circumstances
prevailing at the time of receipt of the instructions.
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11.2.

12.

13.
13.1.

13.2.

13.3.

The Bank shall be entitled but not obliged, at its sole
discretion, to decline any instructions or treat the
instructions as fully authorized by and binding upon the
Customer and the Bank shall be entitled, at its sole
discretion, to take such steps in connection with or in
reliance upon the instructions as the Bank may consider

appropriate, including requesting for  further
documents, whether the instructions include
instructions:

11.2.1. to pay money or otherwise to debit or credit the
Account; or

11.2.2.relate to the disposition of any money, securities
or documents; or

11.2.3. purports to bind the Customer to any agreement
or other or arrangement whatsoever, regardless
of the nature of the transaction or arrangement
or the amount of money involved, and
notwithstanding any  error, ambiguity,
misunderstanding or lack of clarity in the terms
of the instructions.

11.3. The Bank is not obliged to accept and act upon

the instructions which include the following:
11.3.1.a change in mandate;
11.3.2.a change in delegation of authority;
11.3.3.a change to authorized signatory; and

11.3.4.giving a power of attorney to another person or
entity.

INDEMNITY

The Customer shall indemnify the Bank against any loss,
damage, liability, costs and expenses which the Bank, its
directors, officers or employees may incur by reason of
these Terms and Conditions or any breach thereof or
the instructions or the enforcement of the Bank’s rights
as herein provided. All costs and expenses in such
regard may be debited to the account and shall be paid
by the Customer.

DISCLOSURE OF INFORMATION

The Customer and the Cardholder irrevocably authorize
and permit the Bank to disclose and furnish such
information to such persons that it deems fit concerning
the Customer and / or Cardholder in connection with
the enforcement of any rights and / or performance of
any obligation arising in respect of the account. The
Bank may check the Cardholder’s credit standing at any
time as and when the Bank deems fit without reference
to the Customer and / or the Cardholder.

The Customer and the Cardholder expressly authorize
Bank to use the information provided by the Customer
and the Cardholder for the Bank's promotional activities
including  promotional activities conducted in
conjunction with third parties and third party researches
and surveys in accordance with applicable laws.

The Customer and / or the Cardholder authorize the
Bank to disclose account information to other banks
and financial institutions as may be reasonably
necessary for reasons including but not limited to fraud
prevention, credit rating, compliance with legal
directives, statistical analysis, market research or any
other purpose deemed fit by the Bank.
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14.
14.1.

14.2.

14.3.

15.
18610

15.2.

16.

17.
17.1.

17.2.

TERMINATION

Without prejudice to the Bank's rights, due fees or costs
under these Terms and Conditions, the Customer may
at any time cancel the Card or close the Account by a
written notice and such cancelation shall be effective by
surrendering to Bank all Cards issued in the name of the
Customer and / or Cardholder.

The Bank shall, at any time, have the right to
immediately cancel the Card and close the account
without providing any reason for such termination. In
such event, the Bank shall not be responsible for any
damages arising because of such termination or
cancellation of the Card.

The Account shall be immediately terminated by the
Bank without notice upon the bankruptcy or insolvency
of the Customer or the death of the Cardholder if
notified to the Bank, or if the whereabouts of the
Cardholder become unknown to the Bank due to any
cause not attributed to the Bank.

RENEWING THE CARD

The Customer authorizes Bank to periodically renew the
Card before its expiration.

The Customer acknowledged that the renewal or
non-renewal of the Card shall be at the sole discretion
of Bank.

FRAUDULENT TRANSACTIONS

If the Cardholder commits or attempts to commit any
fraudulent transaction of any nature as determined by
Bank, or applicable laws, Bank has the right to
immediately cancel the Card in addition to taking any
other legal action available to it under the law. The
Customer shall be fully liable for all amounts and
damages of any nature that the Bank, the merchant and
/ or third parties may sustain because of such fraudulent
acts. The Bank shall have the right to and is authorized
to file complaints and reports on behalf of the Customer
and / or the Cardholder and to provide information
about the Card, the account and / or the Card
transactions to any competent court, regulatory or
government authority and to participate in any
investigation of fraud.

GENERAL TERMS

In addition to any general right of set off or other rights
conferred by law to the Bank, the Bank may at its
absolute discretion at anytime and without notice to the
Customer, combine and consolidate all or any account
held with the Bank of whatever description and where
so ever located and in whatever currency or set off or
transfer any sum standing to the credit of any such
account towards discharge of all amounts due to the
Bank.

All the fees stated in the Schedule of Charges and any
other fees pursuant to or in connection with these
Terms and Conditions are non-refundable.
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17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

In case of change in the Card number, it is the sole
responsibility of the Customer to ensure that this
change is communicated to the relevant Cardholders
and the relevant merchants or authorities, if the
Customer and/or the Cardholder has given any
standing instructions for recurring payments to be
charged to the account, including utility bills and
insurance premiums. Any fees and / or charges incurred
by the Cardholder charged by the relevant authorities
due to failure and / or delay in updating this information
with the relevant authorities will be borne by the
Customer and the Bank shall not be held liable for the
same.

The Customer acknowledges and agrees that the Bank
may from time to time offer certain benefits, rewards
and discounts on behalf of third party service providers
or merchants. Using or benefiting from such benefits,
rewards and discounts offered by the Bank requires the
Customer and /or the Cardholder’s compliance with the
terms and conditions specified by such third party
provider or merchants. The Bank reserves the right to
cancel and withdraw such offer at any time without
assigning any reason.

The Bank may, from time to time, and at its sole
discretion, change or amend any of these Terms and
Conditions and shall notify the Customer of such
change or amendment through a form of
communication it deems appropriate and/ updating the
same on its website. Notwithstanding this, the Bank
shall deem that the Customer and the Cardholder have
accepted the amended terms and conditions, if the
Cardholder continues to keep or use the Card
thereafter.

The Customer authorizes the Bank at its discretion to
record any instructions and to use such records as
evidence in a court of law or other legal proceedings.

The Customer undertakes to promptly notify Bank in
writing of any change in address and contact numbers.
The Customer further undertakes to provide the Bank
with documents required by the Bank from time to time.

The Bank shall be entitled at any time without consent
of Customer to assign the whole or any part of its rights,
or obligations under these Terms and Conditions to any
other party at the Bank’s sole discretion with or without
notice to the Cardholder. The Customer is not
permitted to assign its rights and obligations under
these Terms and Conditions.

The rights and remedies herein provided are cumulative
and not exclusive of any rights or remedies provided by
law.
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17.10.

17.11.

17.12.

Each of these Terms and Conditions shall be severable
and distinct from one another and if at any time any
one or more of such Terms and Conditions is or
becomes invalid, illegal or unenforceable, the validity,
legality or the enforceability of the remaining
provisions shall not in any way be affected or impaired
thereby.

The Bank may at any time waive, either unconditionally
or otherwise, any of these Terms and Conditions or any
default or breach of the Customer and/or the
Cardholder, provided that such waiver is given in
writing by the Bank. Non exercise by the Bank of its
rights with respect to any default or breach of any of
these Terms and Conditions by the Customer and / or
the Cardholder shall not operate as a waiver of the
Bank's rights and powers.

These Terms and Conditions are governed by and shall
be constituted in accordance with the laws of the
Sultanate of Oman and the Customer and the
Cardholder hereby submit irrevocably to the
jurisdiction of the courts of Oman. Such submission
shall not prejudice the rights of the Bank to bring
proceedings against the Customer and / or the
Cardholder in any other jurisdiction in or outside the
Sultanate of Oman.

ACKNOWLEDGED AND AGREED FOR AND C
BEHALF OF THE CUSTOMER BY:
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NAME: ;row)l
DESIGNATION: AQulagll
COMPANY NAME: AApil ol
SIGNATURE: 64691l

ACKNOWLEDGED AND AGREED BY THE CARDHOLDER:

NAME:

CIVIL ID NUMBER:

SIGNATURE:
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