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1.DEFINITIONS

é\cc\ﬂunt means any account held by the Customer with the Bank and designated

ahliB2B Online Banking Service means the ahliB2B online banking service made
available by the Bank to the Customer under these Terms and Conditions through the
ahliB2B Solution Platform, which shall include the services set out in clause 10, and
shall include all modification of such services as the Bank may make from time to time

ahliB2B Solution Platform means the Bank's integration platform with the Customer’s
ERP Platform for the provision of the ahliB2B Online Banking Service.

ahliNet Corporate Banking Service means the corporate internet banking services
made available by the Bank to the Customer under these Terms and Conditions
through the Platform, as further set out in clause 9, and shall include all modification
of such services as the Bank may make from time to time

Applicable Laws means any law, regulation, rule, executive order, decree, code of
practice, circular, guideline note or injunction of, or made by any government or
regulatory authority, which is applicable to the Customer, any User and the Bank.

Bank means Ahli Bank S.A.0.G and/ or any entity or its group, subsidiaries, and
its successors and assigns

Bulk Payment mehan/i a payment by way of a batch of simultaneous payments which
will be shown on the Account as one debit

Business Day means a day (other than a Friday, Saturday or a public holiday) on
which the Bank is generally open for business in the Sultanate of Oman

Customer means any corporate entity that has been granted with the use of the
Service including partnership, company, corporation and any other legal entity
incorporated under the laws of the Sultanate of Oman

Customer Administrator means any person appointed by the Customer to
administer and control access and perform certain actions including changing certain
configurations of the Service and/ or appointing and adding Users

Customer Signatory means any person authorized by the Customer (whether alone
or jointly) to submit or make any application or give any Mandate and/ or Instruction
and/or execute or sign any instrument and/or to effect any transaction on the Account
or operate or utilize the Service for and on behalf of the Customer

ERP Platform means any accounting or enterprise resource planning software,
platform or solution owned, offered, provided or licensed by an ERP Provider to
the Customer to be integrated with the ahliB2B Solution Platform

ERP Provider means any third party who has made available the use or access of
an ERP Platform to the Customer

Instruction means any communication, message, notice, documentation, operating
instructions, data, electronic instructions, information, payment lists, payroll lists,
telephone call, facsimile, telegraphic transfers, or any other means of communication
given by or purported to be given by the Customer or a User to the Bank through the
Platform, by following the Security Measures or otherwise for carrying out the activities
covered under the Service

Loss means any and all injuries, liabilities, losses, damages, costs, charges and/ or
expenses of whatsoever nature or however arising

Mandate means any written authorization and mandate provided by the Customer
to the Bank in such form and substance satisfactory to the Bank

Password means any number, password or other names, phrases, symbols or codes,

whether issued or assigned by the Bank to a User or otherwise, or selected

by a User to enable him to access the Account and/or to utilize the Service or
operate any Security Token on behalf of or for the account of the Customer and

includes any other number, password, name, phrase, symbol or code issued, assigned

or selected in replacement thereof

Payroll Processing Service means the salary distribution through WPS

Platform means the medium through which the Bank provides the Service, either
through the Website (for the ahliNet Corporate Banking Service) or the ahliB2B Solution
Platform (for the ahliB2B Online Banking Service) and includes access through any
electronic or telecommunications equipment or medium (including the Internet, any
computer or other electronic or telecommunications devices, mobile telephones, tablet
devices or otherwise), and any other location, resource

or platform through which the Service may be accessed, as the Bank may notify the
Customer from time to time
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Security Information means any User ID, Password, serial number of the Security
Token and OTP generated by the Security Token and any other security codes
necessary to enable the Customer to gain access to or use the Service, as

amended from time to time by the Bank

Security Measures means any security measures prescribed by the Bank and
notified to the Customer by the Bank from time to time, relating to any access and
use of the Service, which may include Security Information and the Customer’s own
reasonable security measures

Security Token means any security token, security device or such other storage
device issued and designated by the Bank for use by the Customer or a User for the
account of the Customer (including or incorporating any replacements, upgrades, or
enhancements thereto) to generate one-time passwords (OTP) or response codes for

the purpose of enablm? the Bank to verify and authenticate the identity of such User
for access and use of the Service

Service means the ahliNet Corporate Banking Service or the ahliB2B Online Banking
Service, as the case may be

User ID means the identification characters or number selected by the Customer
or subsequently selected by a User to access the Service and for the purpose of
enabling the Bank to verify and authenticate the identity of such User for its access to

the Service and inclgdes any other characters or numbers so assigned or selected in
replacement thereo

User means any of the Customer Administrators, Customer Signatories and/ or any
individual duly appointed by the Customer and/ or a Customer Administrator and
authorized to represent the Customer to access and use the Service on behalf of the
Customer, in accordance with any procedures or requirements as may be notified by
the Bank to the Customer from time to time, including Users with viewing rights and
Users having inputting, uploading, and verification, confirmation and/or authorization
rights. Where such authorization rights are given by the Customer on a joint basis,

then this term shall mean such joint Users with authorization rights, as the context or
meaning may require

WPS or Wages Protection System means the electronic transfer system that allows
companies to pay its employees their salaries through the Bank based on their
employment contracts and on a regular basis and which collects and provides to
the Ministry of Labour information about payment of salaries by companies to their
employees

Website means the website presently located at https://ahlibank.om (or any
replacement or successor domain name), and includes any website operated and/or
maintained by or for the Bank from time to time and at any time.

2.TERMS AND CONDITIONS

1. These Terms and Conditions shall apply in relation to the Account and Service
currently requested or applied for by or for the Customer and also any other Ac-
count currently maintained or would be opened with the Bank by the Customer
and all Service currently utilized or would be utilized by or for the Customer
from time to time.

2. Use by the Customer of any of the Service at any time, shall indicate to the Bank
of the Customer’s acceptance and agreement to be bound by these Terms and
Conditions (as applicable).

3. In order to access the Service, the Customer shall complete the applicable
application form along with submission of the required documents in the forms
prescribed by and acceptable to the Bank and further subject to such eligibility
criteria that the Bank shall stipulate.

4. The Bank shall provide the Service in accordance with and subject to these
Terms and Conditions and the Bank shall be entitled to modify, upgrade or sus-
pend the Service from time to time, without the Bank being required to provide
any prior notice to the Customer and without assigning any reason therefor
although the Bank shall endeavor to inform the Customer of any change in
the Service.

5. The Bank may monitor, review and/ or audit the Customer’s use of the Service
to check on the Customer’s compliance with its obligations under these Terms
and Conditions.

6.  The Service is made available to the Customer strictly on an “as is” basis, and
the Bank gives no representation, warranty or condition (including, without lim-
itation, as to the condition, quality, satisfactory quality, performance, or fitness
for purpose) in respect of the Service and all warranties which may be implied
by law are excluded.
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10.

The Customer acknowledges and agrees that the Service is dependent on the
connectivity and services provided by the network service providers and any
intermediaries engaged by the Bank. The Bank shall not be liable for non-de-
livery or delayed delivery of SMS alerts, transaction alerts/ push notifications,
payments, error, loss or distortion in transmission of information and Instruction
to/ from the Customer or loss of or damage to the Customer’s data, software,
networks, telecommunications or other equipment while using the Service.

The operation and maintenance of the Account (where applicable) is subject to
the applicable account opening terms. If the Customer closes the Account, the
Customer’s and Users’ ability to access the Account through the Service will
also be terminated.

The ahliNet Corporate Banking Service covers the following services:
(@) viewing information related to the Account including balance and
transactions performed and obtaining periodic statement of accounts;

(b) payments of credit cards;

© transfers between accounts within the Bank and to other bank ac-
counts within other banks/ financial institutions in the Sultanate of
Oman;

(d) online bill payments services for utility bill payments;

() multiple payments service for scheduling of several payments by up-
loading multiple payment files to the Platform to be processed accord-
ing to the specified Instruction;

(U} Payroll Processing Service;

(@) apparently given by any User; and

(b) add to the Service all of the Account whenever opened which are the

subject of the Service, existing on the date hereof or subsequently
opened thereafter.
The ahliB2B Online Banking Service covers the following services:
(@) processing of different types of payment instructions including Bulk
Payments;
(b) automated reconciliation by providing SWIFT MT940/excel statement;
© processing of direct debit mandates;
(d provision of instant notifications (file, email) to the Customer in relation
to the Account activities;
(€) built-in approval workflow and processing engine; and
(f) enhancements and upgrades thereof.
Prior to the provision of the Service to the Customer, the Customer shall notify
the Bank in writing the names and addresses of the Customer Administrators
who shall have the authority to appoint the Users based on its approval matrix.
Any modification to nominated Customer Administrators must be promptly no-
tified to the Bank in writing, following which the Bank shall amend the list of
nominated Customer Administrators as maintained in its record.
The Customer or the Customer Administrator shall notify the Bank in writing the
names and addresses of the Users to whom the Bank is to send the Security
Information, or other information relating to the use of the Service (including
any transaction limits and other related information) and the Bank will remain
authorized to send such information to such Users until the Customer or the
Customer Administrator notifies the Bank to the contrary. The Bank may not
activate access to the Service for the Customer and/or the Users if the Bank is of
the view that there is any discrepancy, ambiguity or contradiction in information
submitted to the Bank. Notwithstanding the foregoing, the Bank is not obliged
to check the information submitted to the Bank for any discrepancy, ambiguity
or contradiction thereof.
The Customer authorizes the Bank to:

(@) rely upon and act in accordance with any Mandate and/ or Instruction
apparently given by any User; and

(b) add to the Service all of the Account whenever opened which are the
subject of the Service, existing on the date hereof or subsequently
opened thereafter.

The Bank shall only accept an Instruction if it has been effected through the

Platform using the appropriate Security Information, or by a Mandate in a form

prescribed by or acceptable to the Bank and in accordance with these Terms

and Conditions.

The Bank is deemed to have properly received any Instruction transmitted by

a User through the Platform until such Instruction is received by the Bank’s

system hosting the Service. Any Instruction received the Bank after the relevant

cut-off time on a Business Day (as notified to the Customer from time to time)
or on a non-Business Day will be treated as an Instruction received on the Busi-
ness Day. An Instruction to execute a transaction (or a series of transactions) on

a future date will be deemed to have received by the Bank on such future date.
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18.
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20.

21.

22.

23.

24.

25.

26.

271.

The Bank has the absolute discretion to treat all apparently valid Instruction,
Mandate or other communications as genuine and have been properly autho-
rized by the Customer, even if made fraudulently or in conflict with these Terms
and Condition or other agreements or mandate with the Customer or anything
to the contrary.

The Customer shall be solely and fully responsible for the authorization, genu-
ineness, completeness, correctness and accuracy of all Instructions and Man-
dates and the Bank shall be under no obligation to check the authenticity of an
Instruction or a Mandate or the limits of the User or person giving the Instruction
or Mandate and that the Bank shall not be under any obligation to check or
verify the accuracy, the completeness of such Instruction.

Inacting on or carrying out any Instruction or Mandate, the Bank shall be al-
lowed such reasonable period of time having regard to its business hours, the
systems and operations of the Bank and other circumstances then prevailing. If
the Bank delays in acting on an Instruction or a Mandate, the Bank where pos-
sible shall notify the Customer as soon as is reasonably practicable unless the
Bank is (or believes it is) under a legal or regulatory obligation preventing such
notification. The Bank shall not be liable for any Loss arising from any delay in
acting any such Instruction or Mandate.

The Bank shall be entitled to defer acting upon or carrying out any Instruction
or Mandate until it is satisfied as to the matters on which it had sought verifi-
cation and the Bank reserves the right to request for any further information,
confirmation or additional authorization in relation to the Instruction or Mandate.

The Bank may refuse to carry out any Instruction or Mandate where such In-
struction or Mandate is inconsistent with the Bank's policies and procedures or
any Applicable Laws or for any other reason.

If the Customer requests for a modification or cancellation of any Instruction
or Mandate, the Bank shall take reasonable endeavours to comply with such a
request but the Bank shall not be liable for any failure to modify or cancel that
Instruction or Mandate if the request is received by the Bank at a time or under
circumstances which makes it impossible to comply with such request or, if in
respect of an Instruction to make payments, the Bank has processed the same.
The Customer shall be responsible for any extra fees and expenses which are
caused by amending or cancelling an Instruction and for the costs of any inves-
tigation the Customer requests of the Bank.

Where an Instruction or a Mandate:

(@ is ambiguous or conflicting with any other Instruction or Mandate, the
Bank shall be entitled to interpret it in a reasonable manner or refuse
to act on or carry out the Instruction until it receives a fresh Instruction
or Mandate acceptable to it; and

(b) is inaccurate or incomplete, the Bank shall not be liable for any Loss
or delay arising therefrom and the Customer shall be solely respon-
sible for ensuring the accuracy and completeness of its Instruction or
Mandate to achieve the Customer’s intended purpose including those
arising from the Instruction to execute the Payroll Processing Service
or Bulk Payment notwithstanding the provision of any incorrect ac-
count numbers, incorrect account names or erroneous Instruction by
the Customer and the User.

The Bank’s records containing any Instruction or Mandate are con-
sidered to be material evidence of such Instruction or Mandate
when issued and are legally binding on the Customer and such
Bank’s records shall be conclusive and determinative in the event
of any dispute in connection with an Instruction or a Mandate.

The Customer must inform the Bank of any discrepancy or inaccu-
racy in any statement or record that the Bank sends to the Custom-
er within fourteen (14) Business Days from the date of such state-
ment or record and if the Customer fails to do so, the Customer will
no longer have the right to dispute the contents of such statement
or record and such statement or record shall be regarded as being
final and conclusive and binding on the Customer.

The Bank grants the Customer and the User a non-exclusive,
non-transferable license to use the Security Token in respect of the
Account and for the purposes of enabling the Customer to access
the Service.

Neither the Customer nor the User will acquire any rights what-
soever to the Security Token. The Security Token shall at all times
remain the property of the Bank and shall be returned to the Bank
on demand.

The Customer shall procure that the User to whom any Security
Token is issued or provided shall:

(@) retain the Security Token at all times and shall not permit any other
person to have access to, use or tamper with the Security Token pro-
vided to such User;

(b) not reveal the OTP generated by the Security Token to anyone; and

not divulge the serial number of the Security Token to anyone.
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31.

32.

33.

34.

35.

36.

The Bank shall be entitled to rely on and treat any Instruction made, whether by
the use of any Security Token provided to the User, as having been made, by that
User for and on behalf of the Customer unless notice of the loss of such Security
Token or notice of the disclosure or unauthorized use of the Security Token has
been given and received by the Bank in advance of such Instruction as the Bank
would reasonably require to enable it to take appropriate action to prevent such
Instruction from being acted upon.

The Customer authorizes the Bank from time to time without further authority or
notice from the Customer to act upon any Instruction to revoke and/or deacti-
vate any Security Token of a User, or to issue and/or replace a Security Token of
any User. The Bank shall inform the Customer of such amendment or cancella-
tion as soon as it is reasonably practicable for the Bank to do so. The Customer
agrees that the Bank shall not be liable to the Customer or any third party for
any loss or damage suffered by the Customer or any third party arising from any
such request or Instruction being unauthorized or fraudulent.

The Bank reserves the right to terminate, suspend, cancel, decline to renew or
replace any Security Token with or without prior notice to the Customer or the
User to whom the Security Token has been provided, and without giving any
reason therefor. The Customer shall procure that the User shall not, after the
termination of any Service or Account, use the Security Token in relation to the
Service or Account that has been terminated.

The Bank shall have no liability for breach of any implied term as to satisfactory
quality, merchantability or fitness for purpose of any Security Token.

The Customer and each User must comply with all requirements, instructions
and specifications relating to the Security Measures and the Security Informa-
tion prescribed by the Bank from time to time. The Bank may from time to time
require the replacement, modification or updating of any Security Measures or
Security Information, or terminate, disable or deactivate the use of any Security
Measures or Security Information.

The Customer and each User acknowledges and agrees that it is solely re-
sponsible for:

(@) establishing and applying adequate security systems and procedures
for monitoring all the use of or access to the Service in order to ensure
that any persons using the Service is authorized and doing so within
the limits of their authority;

(b) any consequences resulting from any User’s access to the Service
through publicly accessible or shared device; and

© the set-up, maintenance and monitoring of software (excluding any
software provided by the Bank) or hardware that it uses to access and
use the Service and ensure that the same will not corrupt or damage
the Platform or use of the Service.

The Customer shall control and monitor the use of the Service by the User in
order to minimize the risk of fraud or misuse of the Service and the Customer
shall procure that each User shall:

(@ not use the Service, Security Measures or Security Information for any
illegal purpose or submit or otherwise use any Instruction or informa-
tion which breaches any Applicable Laws; and

(b) not take any action which may result in the security of the Service,
Security Measures, Security Information or security of the Bank or of
any other customers of the Bank being compromised or jeopardized
including uploading, downloading, sending or disseminating data
containing viruses, spywares, malwares or other similar malicious
programs.

The Customer is responsible for the use of any Security Measures and Security
Information issued or made available to the Customer and each User. The Secu-
rity Measures and Security Information is to be used solely by the Customer and
the User in connection with the Service, and must not be transferred or pledged
as security in any way.

The Customer and each User must notify the Bank immediately (and if appropri-
ate cease using the Service) if the Customer or any User is aware or suspects
of any unauthorized access to the Service or any unauthorized transaction or
Instruction; or if any information relating to the Service, Security Measures, Se-
curity Information or the Security Token is lost, misused, stolen or disclosed to a
person other than a User; if there has been a failure to comply with the Security
Measures or the Security Measures are breached or compromised in any way;
or if the Customer has reason to believe that information accessed or received
by the Customer in connection with its use of the Service is not intended for it.
In the event of any such breach or suspected breach of security, the Customer
must ensure that all Users change their Passwords immediately. The Customer
agrees to comply immediately with all reasonable requests for assistance from
the Bank and/or the police in trying to recover any losses or identify actual or
potential breaches of security.
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37.

38.

39.

40.

41.

42.

43.

44,

If a User leaves the employment of the Customer or is no longer authorized by
the Customer to use the Service or if the Customer suspects any impropriety on
the part of any User with the use of the Service, the Customer must immediately:
(@) inform the Bank;
(b) take all steps to ensure that the User is replaced; and

© prevent further access to the Service, including submitting an Instruc-
tion to the Bank to revoke the User’s Security Information.

The Customer and each User undertakes not to change, tamper or modify any
part of the Bank’s system, the Platform or the Security Measures without the
Bank’s prior written consent and the Customer is responsible for all costs or
expenses incurred by the Bank in rectifying the Bank’s system, the Platform
and/or the Security Measures because of such unauthorised change, tampering
or modification.

With regards to the ahliB2B Online Banking Service:

(@) the license granted to the Customer under these Terms and Condi-
tions is subject to the following restrictions on the use made by the
Customer:
it may only use the ahliB2B Solution Platform in compliance with these
Terms and Conditions and may not use the ahliB2B Solution Platform
to provide services to third parties or make copies of and distribute,
resell or sublicense the ahliB2B Solution Platform to third parties or
make available on a public or external distribute network;

it may not download and use patches, enhancements, bug fixes, or
similar updates unless it has a license to the underlying software;

it may not modify, reverse engineer, disassemble, decrypt, decompile
or make derivative works of the ahliB2B Solution Platform; and

0 the Customer represents that it has a valid license from the ERP Pro-
vider to use the ERP Platform. The Customer agrees that it shall be
solely responsible for all costs associated with its subscription to or
license of the ERP Platform and any infrastructure (including without
limitation any equipment, software, network or communication facili-
ties) required to support the Customer’s use of the ERP Platform. The
Bank shall have no responsibility or liability for any act or omission of
the ERP Provider.

The Customer grants the Bank an irrevocable authority to:
(@) debit the Account in respect of any amounts paid or incurred in accor-
dance with any Instruction; and

(b) dishonor or return cheques or other instruments and/or reverse any
other payment Instruction from the Customer if there are insufficient
funds available in the Account.

This clause does not imply that an overdraft is authorized by the Bank.

It is the responsibility of the Customer to check that all information accessed
through the Service corresponds with the relevant information of the Account
provided by the Bank to the Customer from time to time and that such informa-
tion shall only represent a record of the Customer accessing the Service and
shall not be construed as forming part of the Bank’s records pursuant to clause
23, except for Instruction agreed by the Bank and listed in the Bank's records.

The Customer shall ensure that there are sufficient funds in the Account to
complete a transfer, payment or other transaction (a Transaction) with regards
to a scheduled payment (which includes a Bulk Payment, payment with respect
to the Payroll Processing Service, a standing Instruction and any other payment
instructed to be executed at a particular time). The Customer agrees that the
Bank has no responsibility to ensure that there are sufficient funds in the Ac-
count to effect a Transaction.

A scheduled payment (which includes a Bulk Payment, payment with respect
to the Payroll Processing Service, a standing Instruction and any other payment
instructed to be executed at a particular time) may not be able to be made if:

(@) there is an insufficient available balance in the Account; or

(b) the payment will exceed the applicable daily or other limit for the pay-
ment method; or
© an invalid Account is selected; or

(d) a User has no longer access to the Account or has been removed
from the Service.

A Bulk Payment is subject to the limit of the Bulk Payment to be paid from the
Account (the Bulk Payment Limit) and the period within which the Bulk Payment
Limit applies as determined by the Bank. The Bulk Payment Limit may be in-
creased upon request by the Customer or any User and subject to the approval
by the Bank.
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47.

48.

49.

50.

51.

52.

A Bulk Payment file may be recalled by providing the Bank with an Instruction
stating the amount, file reference, reasons and duly signed by the Customer
Signatory and provided that such Instruction is submitted within the time spec-
ified by the Bank.

The Bank shall not be obliged to issue any notice or printed confirmation re-
garding any transaction executed through the Service, although any completed
transaction will be listed in the Customer’s statement of account from time to
time.

The Customer undertakes to and undertakes to ensure that each
User shall:

(@) retain the Security Token at all times and shall not permit any other
person to have access to, use or tamper with the Security Token is-
sued or provided to such User;

(b) ensure that no person shall be permitted or shall have access or
knowledge of any Security Measures or Security Information except
for such User being provided with the Security Measures or Security
Information;

© ensure that the Service is only accessed by a User and take all pre-
cautions necessary in accordance with the Security Measures to pre-
vent unauthorized or irregular access to the Service;

(d) shall keep confidential and not divulge to any person Security Infor-
mation;

(€) use the Service only for the professional and legal purpose and as
notified to the Customer in accordance with these Terms and Condi-
tions, Applicable Laws and without infringing the rights of third parties;

() immediately notify the Bank if any User ceased to be authorized to
use the Service of if there is a change in the address of the Customer
and/ or any User;

() not access or attempt to access the Bank's internet electronic or other
networks or systems or the resources or information of the Bank’s

other customers;

(h) not allow any connection, or permit any other person to make any con-
nection, to any part of the Service to or with any third-party website
or attempt any modification or link any third party website to or within
any part of the Service;

0] ensure that if the Customer or any User receives or retrieves any data
or information from the Service that is not intended for the Customer,
the Customer or that User shall immediately notify the Bank and delete
or destroy such information;

0) respond to all enquiries and communications from the Bank regarding
the Service or any transaction effected or executed; and

(k) ensure that the User has sufficient knowledge and skills to properly
operate and maintain all equipment and software installed or used
by the User to enable the User to access and utilize the Service from
time to time.

The Customer is responsible for access to the Platform and any costs, errors
or failures arising therefrom to any equipment used by any User. It is the Cus-
tomer’s responsibility to maintain such back up information as it considers
necessary.

The Customer shall be responsible for all the actions and omissions of the User.
The Company will see to it that each User is aware of and have read understood
and accepted these Terms and Conditions and that each User uses the Service
in compliance and in accordance with these Terms and Conditions.

The Customer may terminate the use of the Service or withdraw any particular
Account for the Service by giving at least thirty (30) days prior written notice
thereof to the Bank.

The Bank may terminate access by the Customer and the User of the Service at
any time by giving at least fourteen (14) days prior written notice and no such
termination will affect any Instruction given by the Customer or any User which
is properly received by the Bank prior to the expiry of such notice.

The Bank may terminate access by the Customer and the User of the Service

with immediate effect by notice to the Customer, if:

(@ the Customer commits a breach of these Terms and Conditions and
any other agreement with the Bank;

(b) the Customer becomes insolvent under the laws of any applicable
jurisdiction or unable to pay its debts as they fall due, has a receiver,
administrator or manager appointed over the whole or any part of
its assets or business, make any composition or arrangement with
its creditors or an order or resolution is made for its dissolution or
liquidation (other than for the purpose of solvent amalgamation or
reconstruction);

© such action is required to fulfil the Bank’s legal or regulatory obliga-

tions or to comply with an order of a court of competent jurisdiction or
the Bank's internal policies and procedures;

(d) any relevant license or authorization which is required in order for
the Bank to fulfil these Terms and Conditions, provide the Service or
operate the Platform, is terminated or suspended;

Wlodeiy el aygji JUa (o alonJb ala uwdl o un w iy 28 €0
8 o Jgoall s Ledgog wlbiwblg W Lol 65509 éluoll angs
89l g 98 loslsill 03 m ouad oy ol dayib 6950l sos
" Al o oo aa gl
@l Pga) ég.da.o 2380 gl ylei] @l Jlanal Lojlo el oty od €1
Uﬂ&o@lulump_cﬂl@_k doaa]l JUa (o Lm3y0ij oy doleo
}gJuﬁgU_od_x_os_”uLwA\_Q_mﬁd\_Qngbglpu_wq_Loﬁ_o
rom.u.u.odﬁUIULo.m a2y d.x_os_lld.u_m £V
}JI =St @J elowdl 3c9 ulﬂgﬂ &don d\j ULDJU_D)J 1A 9iny
9l o235 o)l 1) 0p 4895 gl ojlan) o gl ololl jo) L5\J| Jongll
g sl gl aolaaiwl
ul.cl)gl\jlw)&o ol wJl Jgngll glk_pa_w@JeLo_uJJlro_\_cU_o.m K]
lelall pasiwel 1im 3o cliiwl d ol wiloglso 9| ol
.Q__g.x_oJ|uL.091_9_o.|| QIQ__I__J_DJI
Glabsiall gaon alailg &oaall gl ln 84 pariwoll Jgng oy 2
Jué gl @y @y noll y e Jgngll &iol dyioll ylaill Ldg aojill
@ oaa]l gl otaiioll
cuaadh ol dioll wlogleoll clind] pacg dypull gle @blons)l .o
JUasl i LoAg é igiléllg & pimoll Al el h 88 @ orall pasiug o
U929 Loy Jgo=oll (yuilgdllg rcl.ﬁg‘ﬂg Jag}._uj_]l oial 649 Juo=ll
q_J._JLL”\QUJﬂJngg_QJd\_LCL‘i_\_QL“
J agpail e padiuo 5| @ Ggi 13] jgoll gde il yady g
ol / 9 Jso=ll (lgic o8 j i lin ol 13] gl doaall olariwl
n {01 A_uko @i
ol & yiguialll \_A_l}_quqj_A_w@_H dg_ng.ll dJglao gl dg_agJ| ©ac J
ol el oc wiloglso 9| ylgo ol }ng il @ okl gl wlay i
ol
Jladl gl ciab ol gaaid gl elowdl gl Jladl gL elowdloae 2
ol aymyls dmal g Lyg &8990 5l &0 9l gl doaall o cja gLy
cja sl dnyls dan )l wng &8990 6l by gl Juasi gl déglao
" T adab 9ia_£m|u_o
@lql;wlglpwelglml@mﬂb@julw AW s
Gl uny Mwmuﬂlwuumgluum
0im Winag jgall sle iyl jUna] padiwoll laim gl Juosll
mallsl gl wlogleoll
Loud il (oo 83)lgJl wll_wliollg whluwoiwll gon e 3yl 45
9 :Ln3,181 gl Loglya] o dlolso ol of dorall glen,
a2 i) @484 @lloog d4y20 aya) pasiuell ol oo A&l .
08 (o dosaiuroll gl diatoll aolully wls 2oll & ron Liling
loolaaiwlg doaall gl Jgngll (oo ool (i o i uioll
Jaladg o
gl claai gl o yJlas 6|g & nioll gJl Jgngll QJJgg_um LJ_.Lo.Q.” d._o;uu EA
U0l Joniy .oasiuio @l lmoaai gy wlyso @J Lovie Wiy JUacl
Lygpn ol loswn dauhbiall ulogleoll o i oy I Leiall duJggauo
O illlo¢lg oaniwoll wldyni &uon (e J99_uJ.o d_u.os_ll U9Ay €9
olaallg gyl ooy &yl gle Ao J4 yohy ol gde ué)_Lqu
1689 @013l 0 aATuy padiuwo J4 (g laludg Loomd 289 L8 1 dg
.roligiﬂg nguidloin] l_éﬂgg robgiJlg gl odn]
&orall yuso ulwn @iL_D_LU giﬁ_oAA'JlrolAi\.l_wl clol o=l jgoy 0.
il ol J8D1 e Logy () (il Jod gulis jUas] ey ads JUs ¢yo
w89 gl $9 @orall pasiwolly o)l Jgag clail i) jony ol
Joall e Logy (IE) jise syl Jud glis LAl pyads Gupa ye
03T wo @I ol o=l Looady wiloylsi @I e cloill 3o )58 oJg
Yl e dgalln claibl Joud ol . aunn JA iy Loldly
J=€ 5)9-9 350 @oaall paaiuuellg Jsooll Jgng cla] ¢liul) joay .of
3] (o=l JLIch
5_0@}.3|LLA_QLQ_J|@|9 roléngg hg)idloi o] L‘UJ o=l sl i
selidl
ol dyluw &45LA8 dalw i uilgd wingos wso Jyosllaunl  w
ol rubqu.o ayal gl lo8le~iwl ic aigya alaw gle plﬂ Jt
aJlocl of ‘Ugu:ﬂ U0 j2 ol o Jools oule U420 Ja0 9| J9gwo
alal )l gl)_olJlA_nl g| ayills &o vyl g| U-19AT L5LJ 099y gl
(eliuill 8ale] 9| aoall o a2l Wl ay) aiyons 9|
9| auigilo)l wloljiIb <Lagl) ug_LIa_o I}gJI lim Jbo ol 2
9|q_ﬂ_13_0q_0ﬁ3.0L)_CJJLﬂ}_OJdLLJ.DM9|\_LJ.LUQ_LoJJQ.LLJ|
dadalal ddoodl wlelalg wlwbaw
J-al g0 wglho dln g3 apad ol Lpadyd gl Gl gl cladl s
Jas2ini gl doaall oyadi gl planallg gyl odom) eliodl cloyiiuwl
“nioll
c ol @

ahlibank



TC-CAF-2021-011-V.1

53.

54,

59

56.

(€) the Customer is or becomes subject to a regulatory investigation and/
or legal proceeding whereby continuing to offer the Service to the
Customer is (in the Bank’s reasonable opinion) likely to raise reputa-
tional issues for the Bank; or

() such action is required in order to protect the Platform or the Bank’s
system from harm, including from any form of service attack or from
viruses or malicious codes.

If either party gives notice to terminate access to or use of the Service, the
Customer agrees that at least twenty-four (24) hours before the expiry of such
notice of termination:

(@ the Customer shall and shall ensure that neither it, any User, any em-
ployees, agents or representatives do anything which will result in the
security of the Service or the Platform or systems or securities of any
other customers utilizing the Service being compromised and will stop
using any Security Measures in respect of the Service; and

(b) the Customer will preserve all data pertaining to or received through
the Service and all software provided by the Bank (including any cop-
ies the Customer has made) unless the Bank notifies the Customer
otherwise. If the Bank requires the Customer to destroy or delete any
such data, the Customer must do so in accordance with any data
removal procedure that the Bank may prescribe.

Any and all notices to be given under these Terms and Conditions may be com-
municated by post, facsimile transmission, electronic mail or through the Plat-
form. If by post the notice will be taken to have been received forty-eight (48)
hours after posting by the Bank to the postal address most recently notified by
the Customer and if by facsimile transmission, electronic mail or through the
Platform, immediately on despatch.

The Customer undertakes to promptly notify Bank in writing of any change in
address and contact numbers. The Customer further undertakes to provide the
Bank with documents required by the Bank from time to time.

These Terms and Conditions are governed by and shall be constituted in ac-
cordance with the laws of the Sultanate of Oman and the Customer and each
User hereby submit irrevocably to the jurisdiction of the courts of the Sultanate
of Oman. Such submission shall not prejudice the rights of the Bank to bring
proceedings against the Customer and/ or the Users in any other jurisdiction in
or outside the Sultanate of Oman.
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