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TERMS AND CONDITIONS

10.

11.

These terms and conditions shall govern the relationship between Ahli Bank
S.A.O.G. (the “Bank”) and the customers whose particulars and information
are set out in the appropriate account opening form (the “Customer”)
regarding all and any accounts opened by the Customer with the Bank
(together the “Accounts”) subject only to any special conditions applicable
to any of the Accounts. For this purpose, the Bank shall include its
branches, and all those who have a legal right to the Bank.

A unique number will be allotted to each Account and this shall be quoted in all
correspondence relating to the Account at the time of making withdrawals and
deposits and for any other communication in relation to the Account.

The Customer will periodically receive statements in respect of each of the
Accounts held by the Customer at the last correspondence address
specified by the Customer or the email address specified by the Customer,
and there are no contrary instructions for holding such statements at the
branch where the Account is maintained.

The Customer shall immediately notify the Bank in writing any change of
communication address or change in email address to the branch where the
Account is maintained. The Bank will not be responsible for any return of
mail or email communication undelivered at the Customer’s address.

Any statement, notice or communication given by the Customer under
these Terms must be in writing.

Any statement, notice or communication given under these Terms by the
Bank may be communicated by the Bank electronically (via electronic mail
or posting of the notice on its designated website or otherwise), by way of
a notice on the Bank’s notice board at its branches, by post or by facsimile.
All statements, notices and communications shall be deemed to have been
validly transmitted upon the day following the date of their dispatch by the
Bank or on the date of deposit in the mail box allotted to the Customer, if
any, in the Bank’s premises. The date of the copies of such notices,
statements and other communication or the mailing lists in the possession
of the Bank shall be conclusive evidence as to the date of such dispatch.
The Bank should also be informed as quickly as possible if such statement
is not received by the Customer when expected. Notwithstanding the
Bank’s right to serve a notice in any manner it deems fit, a notice given by
the Bank may be posted on its designated website or by way of posting on
notice boards available at branches. These notices will have the same legal
effect as those that are personally sent to each Customer.

The Customer agrees to examine each statement of account and raise any
objection to it in writing within thirty (30) days only from the date of issue of
such statements. If there is any delay in making any such objection as a
consequence the Bank incurs any loss whatsoever, such loss shall be
borne by the Customer and the Customer shall hold the Bank indemnified
in all respects.

If for any reason the correspondence sent by the Bank to the postal
address registered by the Customer with the Bank is returned undelivered
on two consecutive occasions, the Bank has the right to stop mailing any
further mail to the said Customer. The Customer is liable to pay any
charges applicable to the hold mail accounts at the time.

No interest will be paid on current account deposits, incidental/ service
charges, minimum balance charges or any out of pocket expenses will be
recovered at the prevailing rates at the Bank’s discretion.

Any foreign currency account of the Customer is deemed to be held in that
foreign currency. Governmental measures and/or restrictions whether
international or domestic, affecting the Bank shall correspondingly apply to
the Customer’s credit balances in the currency involved and the Bank shall
not be liable to the Customer for any loss, delay, liability or damage
whatsoever arising from such foreign currency account. Deposits,
withdrawals and any dealings on any foreign currency account are subject to
applicable conditions as shall be notified to the Customer by the Bank and
shall be subject to a commission payable to the Bank.

Whereas the Bank may grant or continue to grant credit facilities to the
Customer by way of overdrafts in current accounts, discounting of bills,
accepting bills, drawing bills opening documentary credits and/or by any
other transactions of whatsoever nature as the Bank may in its sole
discretion think fit at an interest rate (s) which the Bank shall have the right
to vary at any time by giving the Customer a notice as stipulated by the
Central Bank of Oman from time to time and the Customer shall be
precluded from objecting to the Bank’s action. The Customer undertakes to
repay to the Bank on demand at any time all monies and discharge all such
liabilities as may be due to the Bank and agrees that the Bank may hold any
monies standing to the credit of the Customer as security for such
repayment or liability and the Bank may at any time without further order
from or notice to the company apply such monies in or towards satisfaction
of such indebtedness or liability.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

In the event that the Customer becomes overdrawn on any of the Accounts
to such extent and for such period as the Bank may in its absolute
discretion authorize, the Customer agrees that interest at such rate(s) as the
Bank shall, from time to time decide, shall be payable and shall be added to
the principal amount outstanding every month and/or at such other intervals
and shall become an integral part of the debt of the Customer to the Bank.

The Bank shall have the right of set-off over all and any deposit(s) of the
Customer including any foreign currency Accounts in respect of all and any
indebtedness of the Customer at any time to the Bank and all the Accounts
of the Customer with the Bank and any branch thereof shall be treated as a
single combined account for the purpose of Article 346 of Royal Decree
55/90.

Pursuant to Royal Decree 09/95 regulating the Bank Deposit Insurance
Scheme (“BDIS”) and any amendments thereto, deposits of the Customer
held with the Bank are covered by BDIS.

Any money or other assets of whatever nature which are held in the name of
the Customer by the Bank shall be exclusively pledged to the Bank to
guarantee the payment of any debit balance or any other monies due by the
Bank from the Customer including without limitation all and any principal
sums together with all and any interest and other charges. The Bank shall
have expressed rights of lien over any credit balances available in any of the
customers’ accounts for settlement of any outstanding in the name of the
Customer in favor of the Bank.

The Bank is authorized to debit and charge any of the Accounts, all cheque,
orders and payments signed in accordance with the current signing
authority or authorities provided to the Bank by the Customer whether or
not such Account is in credit and whether or not such account may become
overdrawn in consequence of such debit or charge without prejudice to the
right of the Bank at any time to refuse to grant an overdraft already granted
to the Customer and the Customer hereby waives the Customer’s right to
immediate notice pursuant to Article 341 or Royal Decree 55/90.

All sums/instruments deposited to the credit of an account shall be
acknowledged by the signature of an authorized official and stamp of the
Bank on the Customer’s copy of pay-in-slip in the absence of which the
Bank shall be absolved of all responsibility for any consequences.

Cheque books will be issued upon completion in all respects for formalities
of opening of the Account. It is the responsibility of the Customer to keep all
cheque books issued to the Customer under secure control at all times and
notify the Bank immediately should any cheque leaf/book be stolen. The
Customer shall be liable for all losses incurred from such loss or theft if the
loss or theft wholly or in part arose from the negligence of the Customer or
as a result of the Customer failing to exercise due care. It is understood and
agreed to by the Customer that cheques will be drawn on the Bank only if
sufficient freely available funds are maintained in the account. The Bank is
further authorized to debit and charge to any of the Accounts a service
charge in respect of returned cheque(s) at rates deemed appropriate by the
Bank.

All instruments such as cheques, dividend warrants, bills, notes, etc.
payable to the Customer shall be accepted simply for collection, without
assuming any responsibility as to form, regularity, or authenticity of such
instruments and the Bank shall not be under any obligation whatsoever to
pursue the recovery of such instruments.

Cheques drawn on an Account have to be in Arabic or English language.
The Bank is not obliged to honor any cheques in any other language.

The Customer agrees that the Bank shall have the right, without giving
notice to the Customer, to refuse to repay when demanded or when the
same falls due any of the indebtedness to the Customer and if to the extent
that the Customer’s aggregate liabilities at the relevant time are equal to or
exceed the Bank’s indebtedness to the Customer.

Notwithstanding Article 345 of Royal Decree 55/90, all and any deposits and
withdrawals on any of the Accounts may be made at any branch of the Bank
in the Sultanate of Oman subject to production of satisfactory evidence of
the Customer’s identity and the necessary details of such Account and
subject to the Bank’s customary charges.

In the event of the death, bankruptcy or incapacity of the Customer, the
Bank shall not be liable for any loss, damage or liability pursuant to such
death, bankruptcy or incapacity which may arise from any dealing on any of
the Accounts unless and until the Bank shall receive notice in writing of such
death, bankruptcy or incapacity signed by a suitable representative of the
Customer and supported by documentary evidence satisfactory to the Bank
or from the Government authority.

The Bank reserves the right to refuse accepting any power of attorney
unless a legal opinion is obtained from the Bank’s solicitors, at the
Customer’s cost.

The Bank shall have the right without any consent from or notice to the
Customer to debit any fees, interest, charges, commission, taxes, duties
and any other expenses incurred by the Bank on behalf of the Customer or
arising out of any dealings between the Bank and Customer.
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

A stop payment order will not be accepted by the Bank save in the event of
loss or theft of a cheque or the bankruptcy of the intended payee or in such
other cases as shall be agreed by the Bank in writing in advance, provided
always that any such stop payment order is made at the sole risk and
responsibility of the Customer and against completion and valid execution
by the Customer of the appropriate form of document required by the Bank.

Any failure on the part of the Bank to insist on fulfillment by the Customer of
any of these conditions including without limitation any indulgence,
concession, settlement or arrangement that the Bank may, at its discretion
allow or provide to the Customer shall not mean or be taken as a waiver on
the part of the Bank of any of its rights hereunder.

The Customer warrants and undertakes that as at the date of opening all
and any of the Accounts, the Customer is solvent and had not ceased to
make payment of any debts for the purposes of Article 609 of Royal Decree
55/90.

The Customer warrants that all particulars given to the Bank (whether in an
Account Opening Form or otherwise) are true and accurate and if the
particulars change at any time it will immediately inform the Bank in writing
of that change.

Each of these conditions is severable in the invalidity or unenforceability of
one or more such conditions which shall remain in full force and effect.

In accordance with Article 70(c) of the Banking Law promulgated by RD
02/2025, Central Bank of Oman Circular no. BM 943 on legal requirements
for Bank secrecy and RD 32/1994 issuing “Tax and charge collection rules”,
the Customer hereby authorizes the Bank to disclose account information
to other banks or institutions and/or third-parties as it may deem fit as may
be reasonably necessary for reasons including but not limited to fraud
prevention, credit ratings, compliance with legal directives, statistical
analysis, market research, pursuing legal or other action against the
Customer, or any other purposes deemed fit by the Bank.

The Bank is hereby irrevocably authorized to accept instructions from the
Customer at the sole discretion of the Bank from time to time by facsimile
transaction (the “Instructions”) for the operation of the Customer’s Account
without requiring written confirmation bearing an actual signature in
accordance with the mandate for such Account prior to acting on the
instructions. the Customer confirms that:

A. The Bank is hereby irrevocably and unconditionally authorized to act on
the Instructions which, in the Bank’s sole discretion the Bank believes
emanate from the above Account and the Bank shall not be liable for so
acting in any circumstances whatsoever.

B. The Bank shall in particular not be under any duty to verify the identity of
the person or persons giving the instructions purportedly in Customer’s
name or the authenticity of the facsimile signature, and any transactions
made pursuant to the Instructions shall be binding upon the Customer
whether made with or without Customer’s authority, knowledge or
consent.

C. The Customer undertakes to keep the Bank indemnified at all times
against and to save the Bank harmless from all actions, proceedings,
claims, loss, damage, costs, and expenses which may be brought
against the Bank suffered or incurred by the Bank and which shall have
arisen either directly or indirectly out of or in connection with the Bank’s
acceptance of the Instructions and asking thereon.

The Customer declares and undertakes that the accounts will only be used
for legitimate business transactions and not for any illegal purposes
according to the laws of The Sultanate Of Oman.

The Bank, pursuant to Royal Decree 30/2016 Law on Combating Money
Laundering and Terrorism has the right to refuse to open any accounts
and/or refuse to carry out any instructions if it has reasonable grounds to
suspect that any transaction or attempted transaction involves proceeds of
a crime or funds related to a predicate, money laundering or terrorism
financing offense.

If an Account does not witness any transactions for twenty four (24)
consecutive months or any other duration deemed to be fit by the Bank, the
Bank has the right to mark the Account ‘dormant.” The Customer will only
be able to operate any Account(s) marked dormant after providing the Bank
with a written notice to do the same.

It will be an obligation of the Customer to avoid negligence and take
sufficient precautions in all acts and matters relating to the operation and
maintenance of the Account with the Bank. The Bank reserves the right to
close an Account and/or withdraw cheque book facility if the conduct of
Account is deemed unsatisfactory. The acceptable conduct of Account will
be determined by the Bank from time to time. In such an eventuality, the
balance available in the Account net of bank charges, if any, will be remitted
to the Customer in a manner suitable to the Bank.
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37.

38.

39.

FATCA (Foreign Account Tax Compliance Act): The objective of FATCA is
to prevent tax evasion by the United States (U.S) persons who hold
fianacial assets in foreign countries either directly (bank accounts) or
indirectly (through ownership of foreign entities). Under the FATCA
regulation, the Bank will be required to identify U.S. Account holders (as
indicated by the indicia) and annually report information about their
account. The Bank will perform FATCA identification and documentation
at time of customer onboarding. A legal entity account holder is treated as
having U.S. indicia if the account holder indicated any of the following:

1. U.S. Companies / Corporations and their subsidiaries and branches
2. Entities with substantial U.S. holding
3. Entities with one or more U.S. citizen’s shareholding

4. Trust Accounts that are established by (one or more) or whose
beneficiary (one or more) is a U.S. citizen

Under FATCA, the Bank will impose a 30% withholding tax on
pass-through payments made to the recalcitrant account. Bank also has
an obligation to withhold 30% on all withhold able payments and
pass-through payments paid to, or collected on behalf of an entity that is
not FATCA compliant. Banks will not open accounts for the customers
who are not willing to produce the required documents to establish their
U.S. / non-U.S. status. By signing this form, U.S identified customers for
the purposes of FATCA are consenting to waive confidentiality and for
their information to be provided to the FATCA authorities as required.

Common Reporting Standards (“CRS”) an international legal framework for
the Automatic Exchange of Information (“AEOI”) regarding bank accounts
on a global level between tax authorities of participating countries. Under
the CRS regulations, the Bank is required to collect the CRS forms and
declarations in relation to all Account(s). The following shall apply to the
Customer in relation to CRS:

1. The Bank will not open an Account for Customer’s who are not willing
to complete the CRS forms and declarations in all aspects, as required
by the Bank;

2. The Customer understands and undertakes that it is his sole
responsibility to update the Bank in relation to any change in his
information that may impact his CRS obligations;

3. With reference to the above, the Customer fully indemnifies the Bank
against any failure or non-compliance with CRS requirements.

The Customer agrees and understands the following in relation to
sanctions:

1. The Bank reserves the right to stop/block any transactions made or
received from sanctioned individuals, entities or countries in line with
international regulations;

2. The Bank reserves the right to close Account(s) of Customers who
appear on any sanction listing at any time it becomes known to the
Bank.

40. The Customer agrees to avoid negligence and take sufficient necessary

precautions in all acts and manners relating to the operation and
maintenance of the Account with the Bank. The Bank reserves the right to
close an Account and/or withdraw any chequebook facility if the conduct
of the Account is deemed unsatisfactory. In such eventuality, the balance
available in the Account net of Bank charges, if any, will be remitted to the
Customer by way of a banker’s cheque or a demand draft mailed to the
Customer’s last address available with the Bank.

41. The Customer and the Bank agree that for the purposes of Article 170 of the

42.

43.

44.

45.

46.

Oman Civil Transactions Law promulgated by RD 29/2013 that the Bank
may terminate its relationship with the Customer and close the Customer
Account(s) held with the Bank without the need of a court order if the
Customer defaults in the performance of any of its obligations hereunder,
including any failure to promptly provide the Bank with client due diligence
or know your customer information or documentation in accordance with
the requests of the Bank. Further, the Customer hereby waives the
requirement for notice from the Bank to terminate in accordance with this
provision.

Neither the Customer not the Bank shall be held liable for the failure of the
Customer or the Bank to perform any of its obligations under these Terms
where it is attributable to any act beyond the reasonable including but not
limited to fire, earthquake, flood, epidemic, accident, explosion, casualty,
lock-out, riot, industrial dispute or action, civil disturbances, embargo,
war, act of God or any factor in the nature of a force majeure.

These Terms shall be governed by the laws of the Sultanate of Oman and
the Customer submits to the non-exclusive jurisdiction of the Commercial
Courts of the Sultanate of Oman or any successor body thereto.

The Bank may, from time to time amend these Terms and may inform the
Customer of the same in a manner deemed fair to the Bank.

These Terms have been executed in Arabic and English. In case of any
discrepancy between the texts, Arabic text shall prevail.

Any failure or delay on the part of the Bank in exercising any of its rights
under these terms and conditions shall not be construed as a waiver of
these rights, and no specific or temporary waiver shall be construed as a
permanent or general waiver.
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47.

48.

49.

The Customer agrees to provide the Bank with all information,
documents, consents and confirmations reasonably required by the
Bank to comply with applicable laws, regulations and directives of the
Central Bank of Oman, including but not limited to procuring any
“no-objection” certificate from the Customer’s key lending bank(s) and
the execution of any undertakings required in connection with the
opening or operation of any of the Accounts.

The Customer understands and agrees that no Account shall be opened
or operated unless and until the Bank has received, to its satisfaction,
the requisite “no-objection” certificate(s) and undertaking(s) required
under applicable regulations. The Customer further undertakes to
cooperate fully and assist the Bank in meeting such requirements.

The Customer understands and agrees that no Account shall be opened
or operated unless and until the Bank has received, to its satisfaction,
the requisite “no-objection” certificate(s) and undertaking(s) required
under applicable regulations. The Customer further undertakes to
cooperate fully and assist the Bank in meeting such requirements.

The Customer hereby expressly authorizes the Bank to approach the
Customer’s key lending bank(s) directly, and to disclose such
information as may be reasonably required, for the purpose of obtaining
confirmations, acknowledgment, or “no-objection” certificates required
under applicable regulations and directives of the Central Bank of Oman.
Such authorization shall take effect from the time the Customer indicates
the intention to open an account with the Bank, whether through written,
electronic or other means of application.

The Bank reserves the right to add, alter or modify these Terms
contained herein without any prior intimation, or by posting intimation of
such changes on its website or notice board in its branches and such
alterations shall be binding upon all Customers. The Bank may, at its
discretion waive compliance with any of these Terms but such a waiver
shall be without prejudice to the Bank's right to enforce these Terms at
a later date.
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