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1. General

a. AhliBank S.A.O.G (the “Bank”) is offering Micro Business Entity Account (“MBE”) to all its
MBE Customers. These Terms and Conditions are to be read in conjunction with other
applicable terms and conditions of the Bank.

b. This account can only be opened by individuals or businesses that have a permit for
business entity that is registered and legally recognized under the applicable laws of
the country, where the number of employees lesser than 10 employees.

c. The applicant shall be the owner of MBE (Omani National Only)

d. If Business does not meet the criteria, it will fall in to the higher category or go out of
MBE segment, as the case may be.

e. The terms and conditions contained herein are supplementary to the general terms and
conditions applicable to Corporate Account Opening.

f. MBE’s do not trade banned good or adopt any improper practice to disguise the source
of funds \ real beneficiary.

g. The account will be governed by the relevant laws, particularly Commercial Law and the
CBO's circulars and regulations concerning MBE.

2. Account Categories

a. All MBE accounts will be onboarded as MBE current account. Which is available for two
types of customer:

Opening account by Civil Identification MBE Individual.

b. Opening an account requires either a CR number or any official proof issued by a
competent authority related to MBE Current Accounts opened in the currency of
the Sultanate of Oman, Charges to the same are detailed in the Bank’s Schedule of
Charges at ahlibank.om

c. The customer will have choice to open up to 3 current accounts.

d. Non-maintenance of the monthly average balance will lead to payment of monthly
non-maintenance charges as specified in the Schedule of Charges depending on the
account variants. The Bank shall also have the right to downgrade any MBE as they
deem fit.

3. Upgrade Requests

a. Any requests in relation to upgrade of the MBE variant from the customer shall be
made in writing by the customer to the Bank by submitting the request with the relevant
Relationship Manager or Branch.

b. Acceptance (or non-acceptance) of such requests shall be at the sole discretion of the
Bank.

4. Closure of MBE

a. If the customer opened any Micro Business Entity Account (MBE), and they are not
maintaining the required average balance as per the account categories for the required
number of months in accordance with the Bank’s internal procedures and policies,
the MBE Relationship Manager’s or Branch shall contact the customer to maintain the
mandatory requirements of the account, in the absence of which the account will be
downgraded. Alternatively, the customer shall submit a written request through the
official means of communication between the Bank and customer to close the account,
subject to recovering the required charges.
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Notice for Changes to Terms and Conditions

Upon the Customer’s signature herein, the Bank reserves the right to amend or
supplement the applicable terms and conditions by providing a written notice to the
Customer at least sixty (60) days in advance. Such notice may be delivered through
any of the contact details provided by the Customer, including but not limited to email,
physical address, or any other communication channel as deemed appropriate by the
Bank. Continued use or operation of the Account following the effective date of the
amendment or supplement shall constitute the Customer’s acceptance of the revised
terms and conditions.

Account Closing

The account will be closed upon the expiration of a specified duration, if set.
Alternatively, it may be closed before the end of this period by mutual agreement
of both parties. The account will remain valid and active until it is closed as legally
required, upon the request of either party, or by mutual consent between the bank
and the client. If no duration is specified for the current account, it may be closed at
any time by either party, provided that the agreed-upon notice periods are followed
or customary practice is observed. In all instances, the account will be closed in the
event of the death of either party, loss of legal capacity, insolvency, or bankruptcy.

Account Temporarily Suspend

The account may be temporarily suspended during its operation to assess the position
of each party. This can occur at intervals agreed upon by the parties, according to local
custom, or at the end of every three months if no specific agreement is in place.

The client undertakes to notify the bank immediately in the event of any changes in the
management of the activity or the nature of the business.

Payment Threshold

The bank's threshold for payments collected from MBEs on a face-to-face basis shall
not exceed 1,000 OMR daily or 10,000 OMR monthly, as legally required. MBEs agree
to grant the bank the right to change this threshold at the bank's sole discretion,
provided that such changes do not violate applicable regulations. MBE’s threshold for
any single payment of collected customer shall not exceed 250 OMR.

Payment Limit
Any single payment collected by the MBE for its customers shall not exceed 250 OMR.

10. Changing

The bank reserves the sole right to modify the applicable terms and conditions in
accordance with new regulations, circulars, or laws.
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