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CREDIT CARD TERMS AND CONDITIONS

The issuance and use of Ahli Bank issued Card, as defined below and facilities
shall be governed by and subject to the following terms and conditions (“Terms”).
By doing one of the following, you agree to be bound by these Terms:

a.  Activation of Primary Card or Supplementary Card;

b.  Use of Primary Card or Supplementary Card in relation to a transaction;

C. Use of either the Primary Card or Supplementary Card in any manner;

d.  Signing on the back of the Primary Card or the Supplementary Card.

The provisions of this Terms (including any relevant applications and documents)
shall be read and implemented in line with the Key Fact Statement.

1.  DEFINITIONS

Agreement means any agreements, documents or letters between the Cardholder
and the Bank in respect of the Card, including these Terms and Conditions.

Alerts means the customized alert messages send via SMS to the Cardholder’s
Mobile Device in relation to the Card.

Annual Fee means the annual fee to be charged by the Bank with respect to each
Card (including Supplementary Cards) to be notified by the Bank to the Customer
from time to time.

ATM means the automated teller machine installed by the Bank or other banks
which are connected to Oman Switch and GCCNet.

Bank means Ahli Bank SAOG a public joint stock company, registered in the
Sultanate of Oman under C.R No. 1558560 and licensed by the Central Bank
of Oman having registered address at Post Box 545, Postal Code 116, Mina Al
Fahal, Muscat, Oman (including its branches) and / or any entity of its group,
subsidiaries, and its successors and assigns.

Billing Month means the statement period for the Primary Cardholder’s Card
Account.

Card means the new, renewed or replaced card facility issued by the Bank to a
Cardholder.

Card Account means the account(s) maintained by the Bank in the name of the
Primary Cardholder in relation to Card transactions, administered using the Card
together with interest, fees and other charges.

Card Charges means any charge pertaining to the Card as applicable and
amended from time to time, including, without limitation, fee for service, late
payment, periodical subscription, renewal, replacement, cash advance, over limit,
etc. which shall be detailed in the Schedule of Charges published by the Bank,
and amended from time to time.

Card Transaction means the transaction / services availed by the Cardholder.

Cardholder means an active customer(s) of the Bank to which a Card is
issued by the Bank and includes references to the Primary Cardholder and any
Supplementary Cardholder. Reference in these Terms to a Cardholder shall mean
the Primary Cardholder and/or any Supplementary Cardholder as appropriate in
the context.

Cashback means an accrued reward amount having monetary value earned
by the Cardholder on qualifying Card Transactions at rates and percentages
determined by the Bank from time to time at the sole discretion of the Bank. In the
event that such cashback is not claimed by the Cardholder within the time frame
stipulated by the Bank, the Cardholder shall forfeit his/her right to claim the same.
Cash Advance means the cash withdrawn by the Cardholder using the card
either through an electronic device or face to face transaction.

CBO Regulations means any directives, regulations or circulars of the Central
Bank of Oman including those issued from time to time.

CDM means the cash deposit machine installed by the Bank which is connected
to OmanSwitch or GCCNet.

Chargeback means the reversal of a Card Transaction.

Contactless means the technology through which a Card uses radio frequency
technology in order to transmit details wirelessly to a Contactless Reader on an
ATM, CDM or MFK, one which is connected to a merchant’s POS terminal.

Contactless Reader means an ATM, CDM, MFK or POS reader device at which
the Contactless Card may be used to issue Contactless Transactions by tapping
or waving the Contactless Card on such ATM or POS reader device.

Contact Centre means the Bank’s contact centre whose details are mentioned
at the back of the Card and/or as mentioned in this terms and conditions.
Credit Limit means the maximum amount permitted at the Bank's discretion at
a given time.

Employment Benefit means any benefit, compensation, entitlement or allowance
of any kind payable to or on behalf of the Cardholder to any person in connection
with the Cardholder's employment, including any end of service benefit, gratuity,
termination payment, bonus, medical entitlement and insurance benefits.

End of Service Benefits means any Employment Benefit the Cardholder is
entitled to upon the termination of his or her employment contract.

Interest means the amount due that is not paid on the payment due date
which accrues on daily basis until full settlement, specified from time to time in
accordance with Clause 5.

Interest Rate means the Interest Rate specified under this Agreement.

Internet Banking Service means the internet banking facility made available by
the Bank in relation to the Card Account relating to provision of support services
such as Card Account related information, viewing the history of transactions
and statements, making payments in relation to Cards, blocking the Card and
any other services available to the Cardholder through use of the internet via the
Bank’s Platform.
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Loss means direct and/or indirect any loss, damage, liabilities, costs, expenses,
charges or otherwise (including legal fees and expenses of the Bank).

Merchant means any entity supplying goods and / or services who accepts the
Card as a means of payment by the Cardholder.

MFK means the multi function kiosk providing banking services to its customers
installed by the Bank which is connected to OmanSwitch or GCCNet.

Minimum Payment has the meaning given to that term in clause 4 of the Terms
and Conditions.

Mobile Banking Service means the mobile banking facility made available by
the Bank in relation to the Card Account relating to provision of support services
such as Card Account related information, viewing the history of transactions and
statements, making payments in relation to Cards, blocking the Card and any
other services available to the Cardholder through their Mobile Device.

Mobile Device means a device registered with the Bank to communicate all
the messages relating to the transactions/requests in relation to use of the Card
related services. The device includes the handset and the SIM card along with the
necessary software for the GSM, which is owned and operated by the Cardholder.
OTP means the one time password sent to the Primary Cardholder’s registered
mobile number with the Bank, which is to be entered correctly by the Cardholder
to authorize certain transactions.

Payment Due Date means the date by which the Cardholder must make the
Minimum Payment.

PIN means the Personal Identification Number issued to the Cardholder for use,
in conjunction with the Card as and when required.

Platform means the banking formats and channels by way of which the Bank
provides its Cardholders the Internet Banking Service through its Website and/
or the Mobile Banking Services through the Bank’s mobile application or any
other digital services through its digital platforms but not limited to ATMs, CDMs
and/or MFKs and includes access through any electronic or telecommunications
equipment or medium.

POS means a Point of Sale terminal.

Post Dated Cheques means any cheque provided by the Cardholder to the Bank
in respect of payments due under this Agreement.

Primary Cardholder means the Cardholder under whose name the Card Account
is maintained and who shall at all times remain liable for all amounts debited to
the Card Account.

Salary Assignment Letter means the letter from the Cardholder's employer to the
Bank confirming that the Cardholder's salary shall be paid into the Cardholder's
account with the Bank.

Statement Date means the date on which the monthly statement of the Card
Account is produced.

Supplementary Cardholder means a person who has been issued a
supplementary card at the request of the Primary Card Holder.
Website means www.ahlibank.om

2. USAGE OF THE CARD

2.1 The Card is not transferable and no person other than the Cardholder (or any
duly authorized Supplementary Cardholder) is permitted to use the Card.,
The Cardholder shall also restrict the use of the Card within the Credit Limit
and only during the validity period embossed on the Card. The total Credit
Limit extended to the Cardholder may, at the discretion of the Bank, exceed
the Credit Limit extended to the Cardholder to the threshold that the Bank
has agreed on in accordance with its internal policies and procedures up
to 10% during any given month. If the total outstanding liability of the Card
exceeds the Credit Limit assigned to the Cardholder during any given month,
the Bank shall charge the Cardholder a fee (“Over limit Fee”) as described
in the Schedule of Charges plus any taxes that are applicable thereon If
the Cardholder has an outstanding amount on his Card on the Payment
Due Date that is not in accordance with the mode of payment stated on
the Credit Card Application Form, the Bank shall charge the Cardholder a
fee ("Late Payment Fee") as described in the Schedule of Charges plus
any taxes that are applicable thereon. The Cardholder agrees that when
the Card is sent by registered mail or by courier service to the last known
address of the Cardholder per the Bank’s records, it will be deemed to have
been received by the Cardholder in good order without any liability to the
Bank. The Cardholder further agrees that when the Card is received by the
Cardholder by collection of the Card through one of the Bank's branches,
the confirmation of the Cardholder in lieu of receipt of the Card will transfer
all liability in relation to the Card upon the Cardholder.

2.2 Upon receipt of the Card, the Cardholder shall sign on the back of the Card
immediately and such signature and/or activation and/or use of the Card
will constitute binding and conclusive evidence of the confirmation of the
Cardholder to be bound by these Terms for which purpose the Primary
Cardholder hereby appoints all Supplementary Cardholders as his/her
agent for this purpose notwithstanding that the Bank is not notified of the
Supplementary Cardholder’s receipt of the Card.

2.3 The Cardholder also agrees and undertakes not to pledge the Card as a
security for any purpose whatsoever.

2.4 The Cardholder may use the Card for Card Transactions:

Within the Credit Limit notified by the Bank to the Primary Cardholder; and

Until the last day of the expiry month embossed on its front side.

oo

2.5 The Cardholder shall at all time act in good faith in relation to use of the Card,
and agrees not to use the Card for any illegal, criminal, gambling or immoral
purposes in accordance with the laws of the Sultanate of Oman.
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THE CARD ACCOUNT

The Bank will debit the Card Account with the amounts incurred on each
Card Transaction, and all Card Charges or any other liabilities / loss incurred
by the Bank arising from the use of the Card.

The statement of account shall be conclusive evidence of indebtedness
except where challenged by the Cardholder in a timely manner.
The Bank will send monthly statements showing all transactions (with values
and dates) over the Card Account to the Cardholder at the current electronic
mail address advised in writing to the Bank. The said monthly statements
shall set out, credit limit, total amount due, due date, minimum payment
required, and to the extent possible, total interest/profit cost that will accrue
if the Cardholder pays less than the total amount due; the statement shall
also mention the opening and closing balances, fees and penalties, highlight
any impending risk for consumer or changes in account rules of product
terms and conditions. The regulatory status of the Bank, with the contact
number for its customer service and complaints handling mechanism will
also be included in the statement. Alternatively, the Cardholder shall be
able to get their monthly statement through the Bank’s branches / digital
branches (the fees for which will be listed in the Schedule of Charges). The
Cardholder can also download their statement at no charge for personal
use through the Bank’s digital channels, and be able to get one official
statement from the Bank each year free of charge. Non-receipt of the
monthly statement shall not be construed by the Cardholder as a sufficient
reason for non-payment of the Minimum Payment due on time.

Payment by the Cardholder of any sums due in respect of the statement
issued shall constitute binding and conclusive evidence of the acceptance
by the Cardholder of a transaction, Card Charges and fees payable in
relation to the Card. The Bank will not be responsible to the Cardholder
to present any evidence of any transactions posted on the Card and the
Card statements sent to the Cardholder shall be deemed to be sufficient in
establishing the Cardholder’s liability in relation to a transaction.

The Bank may set off liability of the Cardholder under the Card Account
against any other account of the Cardholder with the Bank or its group /
subsidiaries.

All payments made by the Cardholder shall be in the billing currency of the
Card. Any foreign currency transactions will be converted at the Bank's rate
of exchange determined, at the discretion of the Bank, on the transaction
date or on the date the transaction is recorded on the statement of the Card
Account. The Cardholder can call the Bank's call centre or visit one of the
Bank’s branches to determine the foreign exchange rate that is chargeable
by the Bank.

The Cardholder understands and agrees that he/she shall be responsible
for payment to the Bank of all exchange, commission, mark-up and other
Card Charges charged or incurred by the Bank in respect of converting such
foreign transactions to the transaction of the billing currency. All such Card
Charges shall be specified in the Schedule of Charges. Any foreign currency
transactions will be subject to a mark-up fee of up to 2.5% on each said
transaction, at the discretion of the Bank.
Where payment to the Card Account is received in any other currency other
than billing currency, such payment shall be credited to the Card Account
only after the relevant funds have been received for value by the Bank, and
converted to the billing currency and posted to the Card Account.

The Cardholder agrees to pay all Card Charges and fees as specified in the
Card Statement, in full on the Payment Due Date.

Upon issuance of the Card and upon renewal of the Card, the Bank, at its
discretion, shall charge and debit the Cardholder's account for the Card
Issuance Fees and/or Annual Fees as specified in the Schedule of Charges.
Once the Annual Fee for a given year is debited is shall not be refundable
even if the Card is cancelled or terminated. If such Annual Fee is also
applicable to Supplementary Cards, the Annual Fees in relation to the same
will also be debited from the Cardholder’s account.

All payments received by the Bank from the Cardholder may be applied
in the following order or any other order of priority as the Bank deems
fit: (i) Charges and fees; (ii) Payments; (i) Balance Transfers; (iv) All other
purchases; (v) Cash Advances
A payment shall only be regarded to have been received by the Bank as and
when the same is posted by the Bank to the Card Account.

The Cardholder also understands and agrees that if any sums are overdue
from the Cardholder to the Bank at any time under the Card Account or any
other account held by the Cardholder with the Bank, then the Bank, subject
to any other rights that it may have, has the right to declare the entire
outstanding balance on the Card due and payable and initiate recovery
proceedings (through legal means or otherwise) from the Cardholder for the
entire outstanding amount plus any interest due on the Card.
The Bank has the right to, at any time, demand a guarantee in favour of the
Bank for a specified amount even if this was not required when the Card
was originally issued to the Cardholder.

Where any refunds are due on the Card, the Bank shall credit the Card
Account with the amount of any transaction refund only upon receipt of
such refund from the member establishment.

The Bank shall notify the Cardholder of any changes in charges/fees/terms
associated with usage of the Card including but not limited to interest
rates, non-interest/fee charges or any key product feature or previously
agreed term and condition, by giving written notice of change (including in
an electronic form) to the Cardholder in line with CBO regulations (where
applicable) read with the Key Fact Statement.
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4.  MINIMUM PAYMENT

4.1 The minimum payment will be 5% of the balance outstanding as of the
Statement Date, plus any excess over the Credit Limit subject to an overall
minimum of RO 5/- (the "Minimum Payment"). The Cardholder may pay to
the Bank (i) more than the Minimum Payment, (i) before the Payment Due
Date; (i) more often than once a month, or (iv) the outstanding balance at
any time. If the minimum Payment is not received by the Payment Due Date,
use of the Card may be suspended at the discretion of the Bank.

4.2 The Cardholder undertakes to stay within the approved Credit Limit assigned
to him/her by the Bank unless prior approval in writing to exceed such
limit is obtained by the Cardholder from the Bank and further undertakes
not to affect any transactions on the Card where such Credit Limit may
be exceeded. If, in contravention to such a provision, the Credit Limit is
exceeded, then such amount exceeding the Credit Limit shall be payable
in full and shall be included in the Minimum Payment payable on the next
Statement Date.

5. STANDING INSTRUCTIONS

5.1 The Primary Cardholder can make a payment in relation to the Card Account
by way of standing instructions in one of two manners:

a. By filling out a request for the same along with the credit Card application
form and selecting a payment option (Minimum Payment vs. full payment);
or

b. By way of a standing instruction form available at one of the Bank’s
branches.

5.2 The acceptance of this standing instruction is subject to the approval of the
Bank, which may be withheld at the Bank’s discretion.

5.3 The standing instruction described in the above clause allows the Cardholder
to make a payment in relation to his/her Card dues automatically on the
Payment Due Date (or any other date selected by the Cardholder), by
debiting his/her account with any Bank (“Nominated Account”) subject to a
validly issued standing order.

5.4 If adequate funds are not available to make payment through the Nominated
Account on the Payment Due Date, then the Bank may accept partial
payment.

5.5 If a standing instruction is not completed during any given month, the
Bank is not obliged to inform the Cardholder of the same. The Cardholder
understands and agrees that it is the Cardholder’s responsibility to check
their Card Account and make the relevant payment on the Payment Due
Date.

5.6 Any instructions in relation to cancellation of the standing instructions must
be made by the Cardholder by filling in the relevant application at the Bank’s
respective Branch or other channels where such application is available for
cancellation of a standing order.

6. INTEREST

Interest is charged on a daily basis and will accrue monthly from the Statement
Date on the balance outstanding on the Card Account. Interest on the entire
outstanding amount will be charged to the Card Account on the next Statement
Date if the entire outstanding balance on the Card is not settled before the Payment
Due Date (this excludes payments made on the Payment Due Date). This interest
will be calculated at the prevailing rate and will be subject to change at the Bank's
discretion. No interest will be charged provided the outstanding balance of the
Card Account is settled in full by the Payment Due Date. In case of any change in
rates of Interest, the Bank shall notify the Cardholder, through a written notice of
change (including in electronic form) for a period of time as required under CBO
regulations (where applicable) read with the Key Fact Statement.

7. CASH ADVANCE

The Cardholder can avail a Cash Advance on his/her Card subject to the
availability of adequate Credit Limit for such purpose, and as may be acceptable
to the Bank from time to time in its absolute discretion. Such Cash Advances
may be requested and availed through means including but not limited to ATMs,
CDMs and MFKs, however, cash advance requests cannot be made at the
branches of the Bank.

Any Card Charges in respect of Cash Advances availed by the Cardholder for
each Cash Advance will be debited to the Card Account at the rate specified by
the Bank from time to time on the Schedule of Charges. The Bank may, from time
to time, vary these Card Charges with notice to the Cardholder in accordance
with CBO regulations.

8. OWNERSHIP OF THE CARD
The Card remains the property of the Bank at all times. On request, all or any
Cards issued by the Bank must be returned immediately to the Bank.

9. SUPPLEMENTARY CARD

9.1 The Bank may and in its absolute discretion, issue a Supplementary Card to
a person nominated by the Primary Cardholder and at the written request of
the Cardholder and approved by the Bank.

9.2 The Primary Cardholder shall be liable for all amounts arising from the use
of the supplementary card issued to the Supplementary Cardholder/person
nominated by the Primary Cardholder. The Primary Cardholder shall also be
responsible for payment of any and all charges incurred in relation to the
Card issued to the Supplementary Cardholder.

9.3 The Primary Cardholder shall indemnify the Bank against any Loss incurred
by the Bank in lieu of any breach of these Terms and Conditions due to
misuse by the Supplementary Cardholder.
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9.4 The validity of the Supplementary Card is subject to the validity of the Primary
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9.5

10.
10.1

Card. The termination of the supplementary Card shall not terminate the
Primary Cardholder’s relationship with the Bank, however, the termination
of the Primary Cardholder’s relationship with the Bank shall also terminate
the Supplementary Cardholder’s relationship with the Bank in accordance
with these Terms.

The Terms and Conditions applicable herein to the Primary Cardholder shall
apply with the necessary changes to the Supplementary Cardholder.

CARD TYPES

Salary Assigned Cards: Individuals transferring / assigning their respective
salaries to the Bank shall be eligible to apply for such Cards.

10.2 Non-salary assigned Card:
The below mentioned conditions are only applicable to non-salary assigned
Cards:

a.

The Bank offers non-salary assigned credit cards against a cash collateral
held with the Bank. The Cardholder is required to deposit cash in his account
with the Bank. Such cash is then pledged to the Bank in relation to the Card.
The Cardholder’s Credit Limit shall be determined in accordance with the
amount that is provided as a collateral and pledged to the Bank, and in line
with the Bank’s internal procedures and policies.

On each Payment due date, the Cardholder shall be required to make at
minimum the Minimum Payment by transferring funds or depositing from
his/her account with the Bank or with other Banks to the Card Account.

Should the Cardholder fail to make a Minimum Payment after forty (40) days
from the Statement Date, the Bank reserves the right to debit any of the
Cardholder’s accounts including using the cash collateral pledged with the
Bank in order to set off the Card dues. Should such a Cardholder have a
fixed deposit with the Bank, and the Cardholder fails to make a Minimum
Payment after forty (40) days from the Payment Due Date, the Bank shall
have the right to block/suspend immediately, and the Bank shall have the
right to hold the fixed deposit funds when it matures or when the deposit
is terminated by the Cardholder in his/her capacity as a customer of the
Bank, whichever is earlier in order to recover the payments due to the Bank
inclusive of interest. Upon such termination or maturity of the fixed deposit,
the Cardholder in its capacity as a customer of the Bank authorizes the
Bank to deduct all funds due by the Cardholder with respect to the Card
prior to releasing the remaining funds to the customer. The Cardholder also
agrees and acknowledges that the Bank, at its absolute discretion, has the
right to terminate the fixed deposit prior to its maturity in order to recover
any amounts due to it. Additionally, where funds are invested with the Bank,
the Bank shall be allowed to, at its sole discretion, liquidate part of the
investments or use the proceeds thereof in order to settle the outstanding
amounts on the Card from the Customer.

10.3 Clean Cards:
The below mentioned conditions are only applicable to clean Cards:

a.

The Bank, at its discretion may offer by way of invitation a clean Card to
certain high net worth individual (HNI) deposit customers with the Bank. For
the purpose of this section, HNI deposit holders are classified as:
Individuals maintaining a minimum balance of RO 35,000/- in any account
with the Bank OR a minimum balance of USD 100,000/- in investments in
the Bank’s custody; and

Are premium or private banking customers that have a dedicated
Relationship Manager (RM) assigned to them.

These Cards are only provided by the Bank by way of invitation, subject to
a minimum balance requirement of RO 35,000/- or USD 100,000/- invested
with the Bank and solely at the discretion of the Bank (“Minimum Deposit
Requirement”).

The Credit Limits on the Cards are provided solely at the discretion of the
Bank, based on its internal policies and procedures. If the Cardholder’s
deposit with the Bank falls under the Minimum Deposit Requirement for
such Cards, the Cardholder’s limit will remain unchanged as long as:
Minimum Payments on the Card are being met by the Cardholder;

The Cardholder’s deposit with the Bank does not fall below the Minimum
Deposit Requirements for a continuous period of three (3) months or more.
Interest rates applicable to such cards shall be as determined by the Bank.
In case of any change in rates of such determined Interest, the Bank shall
notify the Cardholder, through a written notice of change (including in
electronic form) in line with CBO regulations (where applicable) read with
the Key Fact Statement.

Should the Cardholder fail to make a Minimum Payment after the second
Payment Due Date, i.e. sixty (60) days from the Statement Date, the Bank
reserves the right to debit any of the Cardholder’s accounts with the
Bank in order to set off the Card dues. Should such a Cardholder have a
fixed deposit with the Bank, and the Cardholder fails to make a Minimum
Payment after the second Payment Due Date, the Card shall be blocked
immediately, and the Bank shall have the right to hold the fixed deposit
funds when it matures or when the deposit is terminated by the Cardholder
in his/her capacity as a customer of the Bank, whichever is earlier in order
to recover the payments due to the Bank inclusive of interest. Upon such
termination or maturity of the fixed deposit, the Cardholder in its capacity as
a customer of the Bank authorizes the Bank to deduct all funds due by the
Cardholder with respect to the Card prior to releasing the remaining funds
to the customer. The Cardholder also agrees and acknowledges that the
Bank, at its absolute discretion, has the right to terminate the fixed deposit
prior to its maturity in order to recover any amounts due to it. Additionally,
where funds are invested with the Bank, the Bank shall be allowed to, at its
sole discretion, liquidate part of the investments or use the proceeds thereof
in order to settle the outstanding amounts on the Card from the Customer.
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1.1

11.3

12.
121

12.2

12.3

12.4

12.5

In addition to the termination provisions listed in the termination section
of these Terms, the Bank shall, without prejudice to its other rights, have
the right to terminate the Card and any Supplementary Cards issued to the
Cardholder in the case that the Minimum Deposit Requirement is not met
on average for a continuous period of three months. It shall also retain its
right to recover the outstanding amounts in relation to the Card, and place a
block on any funds of the customer with the Bank for an amount equal to the
Credit Limit for a period of 45 days after cancellation of the Card.

BILL PAYMENTS

Where the Cardholder undertakes utility payment facilities through the Card,
the Bank shall not be responsible for any charges or loss resulting therefrom
and shall not be party to any disputes arising between the Cardholder and
the relevant utility authority. The Cardholder shall be responsible to inform
he Bank in the event of changing his telephone number or electricity
account number.

The Cardholder irrevocable releases the Bank from any liability for excess,
insufficient, late or incorrect payment of utility bills or any consequence
thereof (including but not limited to termination of the utility service) or any
other loss, damage, claims or proceedings that may arise as a result of the
Cardholder’s failure to settle his/her utility bills.

The Bank shall only be able to honour such payments in accordance with
the Credit Limit of the Cardholder.

ELECTRONIC TRANSACTIONS

A Cardholder shall be authorized to enter into any e-commerce transactions
with any merchant online to the extent of their Credit Limit.

The Cardholder accepts that in the case of online payment using their Card
over the internet, the Cardholder will not sign any charge-slips at the time
of making the online payment. Accordingly, the Cardholder understand that
in the event of any dispute regarding the authenticity or validity of such
payment after authentication of the same through a verification OTP to the
Primary Cardholder’s registered mobile number with the Bank. Accordingly,
the Cardholder accepts that, in the event of any dispute regarding the
authenticity or validity of such payment being authenticated by way of OTP,
the Cardholder shall be liable to pay the outstanding amount payable. The
Bank shall not be liable, in any manner whatsoever, for the same.

The Cardholder shall be solely responsible for the payments made through
the Internet even in the event of the Cardholder claiming non-possession of
the Card with him/her. The Cardholder shall further be solely responsible for
any payments made using the Card through the Internet for any transactions
whether made locally or internationally and cannot claim the invalidity of
the same.

The Cardholder agrees and acknowledges that the Bank shall in no way
be held responsible or liable if the Cardholder incurs any loss as a result
of carrying the instruction of the Cardholder pursuant to the verification
of a transaction through the OTP and the Cardholder shall fully indemnify
and hold harmless the Bank and its affiliates in respect of the same. The
Cardholder shall maintain the secrecy of all information of confidential nature
and shall ensure that the same is not disclosed to any person voluntarily,
accidentally or by mistake. The Cardholder agrees and acknowledges
that any loss, damage, liability caused or suffered by the Cardholder due
to disclosure of all information of confidential nature shall be borne by the
Cardholder without transferring any liability or responsibility towards the
Bank. The Cardholder shall comply with such guidelines, instructions or
terms as the Bank may prescribe from time to time with respect to the OTP
received on his/her registered mobile number.

Any payment made on the Internet using the Card details and verified by way
of OTP shall be deemed to be an instruction received from the Cardholder.
The Cardholder accepts sole responsibility for use, confidentiality and
protection of the Card details online, as well as for all payments verified
by use of OTP. The Cardholder agrees not to share his/her OTP with any
unauthorized person and shall be solely responsible for any loss or damage
suffered by it for any unauthorized use of the Card. The use of the Card
by the Cardholder for entering into any transactions online or making any
utility payments on the Website is at the Cardholder's own risk and is the
Cardholder's sole responsibility.

The Cardholder shall indemnify and hold the Bank, including its officers,
employees and agents, indemnified against all losses and expenses on
full indemnity basis which the Bank may incur, sustain, suffer or is likely to
suffer in connection with the execution of the Cardholder's instructions and
against all actions, claims, demands, proceedings, losses, damages, costs,
charges and expenses as a consequence or by reason of unauthorized use
of the Card details. The Bank shall under no circumstance be held liable
to the Cardholder if the Service is not available in the desired manner for
reasons including but not limited to natural calamities, legal restraints, faults
in the telecommunication network or network failure, or any other reason
beyond the control of the Bank. Under no circumstances shall the Bank
be liable for any damages whatsoever whether such damages are direct,
indirect, incidental consequential and irrespective of whether any claim
is based on loss of revenue, interruption of business or any loss of any
character or nature whatsoever and whether sustained by the Cardholder or
by any other person. lllegal or improper use of the Service shall render the
Cardholder liable for payment of financial charges as decided by the Bank
or will result in suspension of the Service.

12.6 The Bank shall not be held liable for any virus that may infect the Cardholder’s

system as a result of the Cardholder using his/her card online.
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12.7 The Bank has no obligation to verify the authenticity of any payment made
which is verified by way of OTP.

12.8 The Cardholder accepts the sole responsibility for use, confidentiality and
protection of the OTP received on its Mobile Device.

In the event that the Card is blocked after three unsuccessful attempts or
any such number of attempts that may be intimated by the Bank from time
to time, the Cardholder shall be required to contact the Bank’s Contact
Centre and request unblocking of the Card after successful authentication.

13. CASHBACK

13.1 This section is only applicable to the Bank’s Cardholders who qualify to
receive Cards that offer a Cashback reward to qualifying Cardholder’s in
accordance with the Bank’s policies and procedures. The Banks allows
its eligible Cardholder’s to accumulate Cashback on qualifying Card
Transactions incurred on their Cards during the Billing Month as per the
maximum amount set by the Bank from time to time (“Program”).

13.2 Participation in this program is automatic for qualifying Cardholders who
are in good standing as determined by the Bank and whose Cards are
not blocked by the Bank. In order to be eligible for the Cashback, the
Cardholder should be paying annual fee(s) for the Credit Card, if any, and
the card status should not be delinquent or cancelled. A Cardholder may
opt out of the Cashback program by sending such a request to the Bank in
writing or by calling the Bank’s Contact Centre.

13.3 The Cardholder will earn a Cashback at a percentage of qualifying Card
Transactions as specified by the Bank from time to time, provided that the
total qualifying Card Transactions incurred in Omani Rials during a given
Billing Month correspond to the minimum amounts determined by the Bank
from time to time. The Bank shall also have the right, at its sole discretion to
round down any Cashback amount to the nearest Omani Rial.

13.4 The Cashback earned by a supplementary Cardholder, in the case of a
shared limit between the Primary and supplementary Cardholder, will
accrue to the account of the Primary Cardholder. The Cashback earned
by a supplementary Cardholder, in the case of separate limits assigned
to the Supplementary Cardholder will accrue to the Card Account of the
Supplementary Cardholder (“Shadow Account”).

13.5 The transactions that are included as part of the Program include retail

transactions, online transactions and/or other transactions that the Bank

defies as eligible from time to time. The following transactions are not
eligible to earn any Cashback:

Balance transfers

Local cash advances

Credit Card cheques

Finance charges

All fees charged on the card by the Bank

Transactions reversed by Merchants

Utility bill payments such as telephone bills, water and electricity bills made

through the Bank’s payment channels like the call centre, internet banking,

mobile banking, branches or any other Bank payment channel.

12.9

@™paoo

h.  Any other transactions as determined by the Bank from time to time.

13.6 A Cardholder may not accrue Cashback for any retail purchases made prior
to his/her enrolment date in the Program.

13.7 Cashback accumulated by the Cardholder on the Card cannot be combined
or used in conjunction with Cashback accrued on his/her other Cards or
transferred to any customer loyalty program unless otherwise specifically
notified by the Bank.

13.8 The Cashback is not transferable by operation of law or otherwise to any
other person or entity. The Cashback is an accrual payable solely at the
discretion of the Bank; it is not an attachable account balance and neither is
it a balance which may be transferred to another person or entity.

13.9 The accrued Cashback has a monetary value on redemption; it can be
redeemed only as a credit to the Primary Account or Shadow Account.

13.10 The Bank will notify the Primary Cardholder in the monthly card statement
of the Cashback accumulated on the Primary Card as well as any
Supplementary Cards, and the Cashback can only be redeemed after it is
reflected in the monthly card statement of any given month.

13.11The Cashback amount accrued to the Cardholder will be automatically
credited to the Primary Account (or Shadow Account) at the end of the
Billing Month and will appear on the statement of account each month,
provided the Card is active in that given month. Any Cashback amount
accrued during the month will reset to zero (0) after it is credited to the
Primary Account or the Shadow Account.

13.12 Cashback shall be applicable to the spending up to the Credit Limit
assigned to the respective Card. Any excess utilization or spending over
and above the Credit Limit between two repayment periods shall not be
considered for Cashback earning.

13.13 Fraud and/or abuse relating to earning and redemption of Cashback in the
Program may result in the forfeiture of Cashback as well as termination and
cancellation of the Card.

13.14 In the event that a Primary Account is voluntarily closed by the primary
Cardholder for any reason whatsoever, the Cashback accumulated on his/
her Card must be redeemed period to closure of such Card, subject to the
same being requested in writing, otherwise the same shall automatically
lapse and shall stand forfeited. In the event of the cancellation of the Card
for any other reason, all of the Cashback accumulated shall stand forfeited.
If the Card is blocked or suspended for any reason whatsoever, then the
Cashback accumulated shall stand forfeited but may be reinstated, at the
sole discretion of the Bank.
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13.15 If the Card is lost or stolen and the loss/theft is reported to the Bank as per

TC-CC-007-2025-V.3

the procedure laid out by the Bank, the Cashback amount at the time of the
account change will be credited to the new Primary Account or Shadow
Account at the time of account change.

13.16 Cashback is calculated and credited on the OMR amount of each Qualifying

Transaction. If the transaction is in a currency other than OMR, the OMR
equivalent of the Qualifying Transaction, as determined by the Bank’s
prevailing exchange rate at the time of conversion shall apply.

13.17 Cashback will be calculated on the basis of the Cashback rate mentioned

on the Bank’s Website on every RO 1/- (Rial Omani One) qualifying Card
Transaction spend charged to the Card Account in any given Billing Month.

13.18 The Bank at its sole discretion can set minimum and maximum spend limits

in any given Billing Month for the Cardholder to be eligible for Cashback.
Any additional Cashback offers that are offered by the Bank will be listed
on its Website and will be valid through the promotion period as listed on
the Website. The Bank may, but is not obligated to offer these additional
Cashback offers. These offers may be cancelled by the Bank at its sole
discretion at any time and it is the Cardholder’s responsibility to check the
validity of the offer before availing the benefit. The Bank shall not be liable
for honouring any Cashback/benefit where there is no valid offer in place.

13.19 Any variation alteration, modification and/or amendment to these terms

14.

and conditions and the Cashback amount, or cancellation of this Cashback
offer shall be published on the Bank’s Website and/or in other manner in line
with CBO Regulations.

STATEMENTS

14.1 The Cardholder shall be provided with statements at the agreed intervals.

and in line with the above clause 3.3. Unless instructed by the Cardholder
not to send statements, the Bank shall dispatch statements to the
Cardholder email address as provided and updated by the Cardholder in the
Bank’s records. The Cardholder is responsible for checking the statements
received with respect to the transactions and any error or discrepancy to
the same is to be notified to the Bank within fifteen (15) days from the date
the statement is sent to the Cardholder. Statements in respect to Primary
and Supplementary Cards shall only be sent to the Primary Cardholder. If no
such notice is provided by the Cardholder, the statement shall be deemed
to be true and conclusive and the Cardholder may not raise any objection
to the same thereafter. Should the Cardholder not receive any statement for
any given period, it is the responsibility of the Cardholder to demand such a
statement from the Bank within fifteen (15) days from the date the statement
would normally be received by the Cardholder.

14.2 Electronic Statements (e-statement):

a.

Should the Cardholder opt to receive his/her statements through electronic
mail to the email address provided by the Cardholder or as contained in
the Bank’s records, the Cardholder shall receive such statements at the
designated electronic mail address provided by the Cardholder. The Bank
will not be liable for non-receipt of the e-statement by the Cardholder due to
any fault of the Cardholder including but not limited to provision of a wrong
electronic mailing address and full inbox.

The Primary Cardholder may opt to receive e-statements in the following
manner:

By specifying the same in the Bank’s credit card application form; or

By applying to receive such e-statements through an application form filled
in at the Bank’s traditional or digital branches;

The Cardholder indemnifies and holds harmless the Bank, its shareholders,
employees, officers, representatives and agents from and waives ant
right that accrues to the Cardholder against the Bank with regard to any
direct or indirect losses, costs, damages, expenses, charges sustained
by the Cardholder as a result of generating, delivering, managing, errors,
viruses, disruptions, delays, unauthorized alterations, unauthorized usage/
access, interruption, interception, unavailability of e-statement services,
communication failure, electrical or other network failure, or other issues
which may result in the unavailability, inaccuracy or incompleteness of
the e-statements, disclosure of the information to unauthorized parties,
manipulation of the data or otherwise, caused as a result of the Bank
dispatching the e-statement to the Cardholder.

The Cardholder acknowledges and understands that the use and transfer
of information via electronic means is not guaranteed to be secure. The
Cardholder is the owner of the electronic mail address provided and
shall take all necessary security measures and precautions to ensure that
any unauthorized third parties do not gain access to the Cardholder’s
information. The Cardholder also understands that the receipt and storage
of any information contained in an e-statement, including, without limitation
information, transaction activity, Card Account outstanding and balance,
remittances, and any other information available through the e-statement
shall be stored at the Cardholder’s risk and liability and the Bank shall not
be responsible for any unauthorized activity, access or disclosure of such
information to unauthorized parties.

The Cardholder understands that once the Cardholder opts for e-statements,
the Bank is not obliged to send him/her the Card statements in any other
manner or form.
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15. TERMINATION

15.1 The Cardholder may terminate the Agreement by written notice to the Bank,
and shall be effective on returning all Cards and upon full payment of all
liabilities, including any outstanding Card Transactions affected but not
yet charged to the Card Account. The outstanding amount will be payable
on termination of the Card or on the Primary Cardholder's bankruptcy or
death. The Primary Cardholder shall keep the Bank indemnified against all
Loss in recovering such outstanding amounts. The Bank may terminate the
Agreement at any time by cancelling or refusing to renew the Card.

15.2 Upon cancellation of the Card by the Cardholder or upon termination of this
Agreement, the Bank will block any account in the Primary Cardholder's
name, and that of any Supplementary Cardholder, for an amount equal to
the Credit Limit for a period of 45 days after cancellation.

15.3 This amount referred to in the above clause shall be held as security
against any Card Transactions entered into by the Primary Cardholder or
the Supplementary Cardholder prior to the cancellation of the Card. Any
residual balance under the block will be released after all sums due to the
Bank are recovered.

16. THE CARD AND PIN USAGE

16.1 Neither Cardholder shall permit any other person to use their Card and PIN,
these shall be kept under the personal control of the respective Cardholder.
The Cardholder accepts the sole responsibility for use, confidentiality and
protection of the PIN.

16.2 The Cardholder shall be fully liable for all transactions made using the PIN
whether or not they were made with the knowledge of the Cardholder.

17. LOSS OF THE CARD AND PIN

17.1 The Cardholder shall exercise all possible care and ensure the safety of the
Card and shall prevent the Card number and the PIN becoming known to
any other person.

17.2 Upon discovery of the loss or theft of the card and/or PIN, the Bank's
Contact Centre whose details are mentioned at the back of the Card (or as
are mentioned in this Agreement) must be notified immediately by telephone
in order to block the Card. , and where theft is involved, supported by a
police report evidencing a complaint lodged for the theft of the Card. The
Bank’s Call Centre is also reachable at +968-24577177 along with the
contact details mentioned on the Bank’s Website. Such police report shall
be lodged in such country where such loss or theft or disclosure occurred.
New Card requests can be made with the Call Centre and the Cardholder
shall then visit the Branches in order to collect the new Card.

17.3 The Cardholder shall be liable for all amounts debited to the Card Account as
a result of the unauthorized use of the Card, including any standing orders
that may be in place on the Card until confirmation of its loss or theft has
been received in writing by the Bank and accepted.

17.4 The Bank will be under no obligation to issue a replacement Card to the
Cardholder following its loss or theft. Any replacement card will be subject
to the discretion of the Bank and any applicable fees determined by the
Bank as set out in the Schedule of Charges on these same Terms or a
different set of terms and conditions.

17.5 In the case that the lost or stolen Card is recovered by the Cardholder, the
Cardholder shall immediately return the same cut in half to the Bank without
using it.

18. RETIREMENT

18.1 In the event of retirement, the Cardholder agrees that he or she shall transfer
his or her End of Service Benefits, other retirement benefits and pension
salary to his or her current account with the Bank until the final settlement of
his or her Card obligations to the Bank.

18.2 The Bank will, at its sole discretion have the right to use these End of
Service Benefits, other retirement benefits and pension salary towards the
settlement of any amount under this Agreement.

18.3 In any other circumstances, if the Cardholder receives his or her End of
Service Benefits, he or she will deposit the same into his/her depository
account with the Bank.

18.4 The Cardholder unconditionally and irrevocably assigns any end of service
gratuity entitlement, final salary payment, pay in lieu of notice, pay in lieu of
accrued but unused leave, redundancy or severance payment and any other
amounts which become due to the Cardholder as a result of the termination
of his or her employment for any reason, whether under statute, contract
or otherwise to the Bank as continuing security for the balance owed to
the Bank in respect of the Card. The End of Service Benefits must be free
from any security interest (other than the interest granted to the Bank). The
Cardholder must not create or permit anyone except for the Bank to create
a security interest over the Cardholder's End of Service Benefits.

18.5 Where the Cards are issued on a salaried basis, the Cardholder must
notify their employer that they have assigned their End of Service Benefits
to the Bank and authorize their employer in writing to deal with them in
accordance with the Bank's instructions (this should be included in the
Salary Assignment Letter issued by the employer in favour of the Bank).
The Cardholder must not give instructions to their employer contrary to
what is agreed with the Bank to be included in the Salary Assignment Letter
of the Cardholder. The Cardholder agrees to take all necessary steps to
complete or perfect the assignment of the End of Service Benefits in favour
of the Bank.
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19. LIFE & DISABILITY INSURANCE

19.1 In the event the Cardholder does not wish to make arrangements for
insurance cover, the Bank shall do so and in this regard, the Cardholder
authorizes the Bank to arrange life insurance cover against death, permanent
total disability & permanent partial disability for the amount of the Loan until
it is repaid in full and to debit the Current Account with the costs thereof.
The Cardholder acknowledges that such insurance cover will be endorsed
in favour of the Bank. In the event that the Cardholder wishes to make
arrangements for his or her own insurance cover, he can do the same as
long as the insurance arrangement made by the Cardholder is acceptable
to the Bank and has been agreed to by the Bank.

19.2 The Cardholder agrees to pay the insurance premium monthly, as per the
Bank’s policies and procedures from time to time.

19.3 The Cardholder also hereby undertakes full responsibility for his or her health
declaration, if applicable, and agrees to disclose fully and truthfully all the
facts known to him or ought to be known to him in the declaration.

19.4 In case of Cardholder’s death or permanent total disability or permanent
partial disability, the insurance company will pay the Card facilities
outstanding as per the date of death or permanent total disability or
permanent partial disability of the Cardholder. Permanent disability will have
to be certified by an approved medical authority from Ministry of Health
acceptable to the insurance company

19.5 In the unfortunate event of permanent total disability, permanent partial
disability or death of the Cardholder, for any reasons whatsoever, the
following will be applicable:

a. The Bank should be notified in writing within one month of such incident /
occurrence;

b.  The Bank is not responsible for any non-settlement of insurance claims due
to delay in fulfillment of the above requirement or if the Bank is not notified
of the Cardholder’s death or disability

c. It shall be the responsibility of the Cardholder / family members of the
Cardholder / legal heirs of the Cardholder to provide to the Bank all related
documents certified by the Royal Oman Police and concerned medical
authorities to support the claim in the event of death or disability of the
Cardholder as mentioned above.

19.6 The Bank shall not be held responsible to the Cardholder or to anyone
else, for any discrepancy in the insurance policy, nor shall be held liable
towards the Cardholder or anyone else, for the rejection of any claim made
in connection with this Agreement. It is to be understood by the Cardholder
that the Bank is not the insurer, nor the insured party to the insurance policy.
The Bank’s role is limited to being the beneficiary of the insurance party.

19.7 In the case of settlements or rescheduling of the Card, or any other cases
where refund of premium is applicable, the Bank’s role is limited to passing
the premium refund received from the insurance company back on to the
Cardholder.

19.8 If the Bank arranges an insurance policy on behalf of the Cardholder, the
Cardholder hereby agrees that any bank may be the master beneficiary
under such policy.

19.9 Notwithstanding anything to the contrary in any Agreement, in the case of
conflict between the terms of any of the Agreements and any such insurance
policy, the terms of such insurance policy shall prevail.

20. SET OFF

In addition to any general right to set-off or other rights conferred by the law to
the Bank, the Cardholder agrees that the Bank may in its absolute discretion at
any time and without notice combine and consolidate all or any accounts held
with the Bank of any description and wheresoever located and in any currency
or set-off or transfer any sum standing to the credit of any such account towards
discharge of all amounts due to the Bank.

The Bank shall give notice to the Cardholder of any such set off for a period of
thirty days (30) days before effecting the set off, or the minimum period stipulated
by the CBO Regulations in relation to the same, if any, whichever is lower.

21. CHARGEBACK AND REFUNDS

21.1 The Cardholder shall examine each statement issued in respect of the
Card Account and shall notify the Bank of any alleged error therein, within
30 calendar days from receipt of the statement, failing which it will be
conclusively considered as correct between the Bank and the Cardholder.

21.2 The Card Account will be credited with a refund in respect of a Card
Transaction only if the Bank receives a refund voucher or other refund
verification acceptable to it in relation to the relevant Card transaction.

21.3 The Bank shall not be responsible for the goods or services purchased by a
Cardholder using the Credit Card issued by the Bank. The Card Account will
not be credited in respect of the Chargeback amount until the transaction
under dispute is resolved after examination of the appropriate evidence by
the Bank. If the dispute is not resolved in the Cardholder's favor, then the
Cardholder will be responsible for the entire disputed amount.

22, DISCLOSURE OF INFORMATION / COLLECTION & PROCESSING OF
PERSONAL DATA

In accordance with Article 70(c) of the Banking Law of Oman promulgated by
RD 114/2000 and subject to the extant laws and regulatory requirements, the
Cardholder authorizes the Bank to disclose information to the extent necessary to
fulfil its obligations and exercise its rights under this Agreement and other relevant
documents to such persons concerning the Cardholder or Card Account as the
Bank deems appropriate, necessary or desirable in connection with the provision
of the services and the enforcement of any rights and/or the performance of any
obligation arising in respect of the Card Account or as may be requested by the
courts, ministries, insurance companies for insurance purposes and any other
reasons that the Bank deems fit.
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i Notwithstanding the above, where the Bank assigns or transfer all or any
of its rights, benefits, obligations and liabilities under this Agreement or any
related finance document, it shall:

Notify the Cardholder of the same within 30 days thereafter;

Inform the Cardholder that it remains obligated on the debt;

Provide the Cardholder with information as to where to make payment; and
Provide the Cardholder with the assignee’s or transferee’s contact
information

cooe

Apart from the above, the Bank shall not engage in selling or sharing any
of the Cardholder’s information with any third party for any purpose, unless
such third party is acting on its behalf and the information is being used for
a purpose that is consistent with the purpose for which that information was
originally obtained.

ii. Subject to the extant laws and regulatory requirements, and, where
applicable, with the Cardholder 's consent, the Bank shall comply with the
following principles relating to the processing of personal data:

a. Lawfulness, Fairness and Transparency: data shall be processed lawfully,
fairly and in a transparent manner in relation to the Cardholder.

b. Purpose Limitation: data will be collected for specific, explicit and legitimate
purposes.

© Data Minimization: data should be adequate, relevant and limited to

whatever is necessary in relation to the purposes for which it is processed.

d.  Accuracy: data which is inaccurate will be erased or rectified without delay.

e. Storage/Retention Limit: data shall not be kept in a form which permits
identification of the Cardholder for longer than is necessary for the purposes
for which the personal data is being processed.

f. Integrity and Confidentiality: data shall be processed in a manner that
ensures appropriate data security.

iv Subject to extant laws and regulatory requirements, the Cardholder shall
have the right to ask the Bank to stop or opt out of any sharing by the Bank
of information relating to the Cardholder that was previously authorized by
the Cardholder.

V. Subject to extant law and regulatory requirements, the Bank shall inform the

Cardholder if there is any significant breach of the personal data, and the
associated risks it may pose to them, without undue delay.

23. CONTACTLESS

23.1 This section refers to contactless transactions made using a Contactless
technology enabled Card on a Contactless Reader. Contactless is an
additional feature included in the Card which does not affect the functionality
of the Card in any manner.

23.2 A Cardholder can only affect Contactless transactions at select ATMs,
CDMs, MKFs and select merchants that have a Contactless Reader in order
to enable a Contactless transaction.

23.3 The Cardholder understands that where an ATM, CDM or MFK is supported
via Contactless technology, such transaction shall only be permitted after
Cardholder verification through input of PIN by the Cardholder.

23.4 The Cardholder understands and accepts that in order to make a Contactless
transaction, the Cardholder is required to bring the Card in close proximity
(approximately 4cm or less) of the Contactless Reader and tap or wave the
Card.

23.5 A Cardholder can use the Contactless Card to affect any number of
Contactless transactions provided that the value of each such Contactless
transaction does not exceed the per transaction limit as set by the Bank in
line with the directives provided by the Central Bank of Oman. This limit may
be amended from time to time and available on the Bank’s Website.

23.6 Signature, PIN and/or other authentication on part of the Cardholder are not
applicable to Contactless transactions.

23.7 The Cardholder, through use of this Card, agrees, accepts and acknowledges
that the use of this Contactless feature is voluntary by the Cardholder and
is not mandated by the Bank. However, the Bank shall not be liable for
any conditions that the merchant or acquiring bank may impose on the
acceptance or non-acceptance of the Contactless mode of payment.

23.8 Any disputes between a merchant and the Cardholder with regard to any
Contactless transactions must be resolved between the Cardholder and
merchant. The Bank shall not be liable for deficiency in goods and/or
services purchased using the Contactless feature.

23.9 The Bank does not make any express or implied warranty, guarantee,
representation or undertaking whatsoever with regard to the Contactless
technology.

23.10 Any usage of the Contactless Card at any Contactless Reader is subject
to such terms and conditions that the Bank and the relevant payment
processing network may agree to from time to time.

23.11 The Bank, without liability or prejudice to any other rights, at any time,
with providing notice to the Customer, reserves the right to withdraw,
suspend, amend, cancel or disable the Contactless feature, temporarily or
permanently, without assigning any reasons thereof.
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24,

INTERNET & MOBILE BANKING SERVICES

This section is only applicable to the Bank’s Cardholders who avail the Mobile
Banking Services of the Bank in accordance with the Bank’s policies and
procedures.

24.1 The Internet Banking and Mobile Banking Services shall only be available

through the respective Platform for Mobile Devices and data connections
that meet the required specification and configurations as may be specified
by the Bank from time to time.

24.2 The Primary Cardholder shall be responsible to successfully complete the

24.3

registration process and install and activate its account on the Bank’s
Website or application in order to complete the registration for the Bank’s
Internet or Mobile Banking Services.

The Bank shall offer the Internet Banking Service and Mobile Banking
Service to its Customer’s on an “as is” basis through their unique username
and password associated with their account with the Bank. The Internet
Banking & Mobile Banking Services shall be available to any Customer
who has registered for the Internet Banking and/or Mobile Banking Service
for twenty-four (24) hours a day, unless there is a technical or connectivity
problem or glitches affecting the Internet Banking Service, Mobile Banking
Application or the Platform. However, the Bank reserves the right to
upgrade, modify, suspend or discontinue access to the Internet Banking
and/or Mobile Banking Service at any time. Where possible, the Bank shall
endeavour to notify the Customer as soon as reasonably possible of the
same, unless restricted or legally obliged by Applicable Laws, and where
practicable the Bank will give the Customer a fifteen (15) days’ prior notice.

24.4 The Bank shall not be held liable for any virus that may infect the Cardholder’s

24.5

24.6

24.7

system and/or mobile device as a result of the Cardholder using his/her
card for Internet Banking Service or Mobile Banking Service. The Bank does
not guarantee the Cardholder or any third party that the Internet or Mobile
Banking Service shall be virus free and the Cardholder accepts such risk
through use of the service.

The Cardholder understands and accepts that the Bank shall only be
responsible to authenticate the identity of the Cardholder while logging into
the Internet Banking Service or Mobile Banking Service through the common
user identification and password set by the Cardholder for access to such
services through Internet and Mobile Banking Service. Transactions shall
be authorized by way of an OTP, which shall be sent to the Cardholder’s
registered mobile number.

The Internet Banking Service and Mobile Banking Service shall only be
available to the Customer in relation to the Card upon activation of the
Card. The Cardholder shall be able to view the transactions on their Card
(including viewing the transactions on the Supplementary Cards by the
Primary Cardholder), access their statements, make payments in relation to
the Card, and request a block on their Card. The Customer acknowledges
that (i) certain Services are not available through the Internet Banking or
Mobile Banking Platforms may or may not become available in the future,
(ii) Certain Services which are currently available on the Internet Banking or
Mobile Banking Platforms may be discontinued; and (iii) The Bank may, at
its sole discretion, with notice, add to, vary, alter, suspend or remove any
part or all of the Internet Banking or Mobile Banking Service, or any function
or feature of the same, without giving any reason and without incurring any
liability.

The Cardholder understands and agrees that neither the Bank nor its
affiliates and its and their employees, agents and representatives shall be
liable or responsible for any liability, loss, damage and cost whether direct,
indirect, expected or unexpected that are suffered by the Cardholder in
respect or in connection with the Platform, Internet Banking Service and/or
Mobile Banking Service, including but not limited to:

any malfunction, error, omission, delay, breakdown, interruption in, improper
operation of, inaccuracies in the operations of the Mobile Banking Service /
Internet Banking Service and/or the Platform or incompatibility between the
Customer’s equipment and the Platform;

the result of the Cardholder’s submission or use of any information, materials
or engaging in any transaction which breaches any of the Applicable Laws
or infringes the legal rights of any other party;

any inaccuracy or incomplete instructions or the delay in receipt of or errors
in transmissions of instructions sent by the Cardholder to the Bank;

access to the Account or information relating to the Account through the use
of the Internet Banking and/or Mobile Banking Service by any unauthorized
person or entity or any negligent use thereof;

any cessation to the availability or operation or the non-availability of the
Internet Banking Service, Mobile Banking Service and/or Platform;

any failure or refusal by the Bank to effect any instruction due to any order
of the courts, notices, directives, decision, circular or any Applicable Laws;

any loss, damage or destruction caused to the Cardholder's hardware,
software, transmission of any virus to any such hardware or software, or
other data processing system as a result of using the Internet Banking
Service, Mobile Banking Service and/or the Platform;

any breach of confidentiality resulting directly or indirectly from the
Customer’s use of the Internet Banking Service, Mobile Banking Service
and/or Platform; and

any matter arising from causes beyond the Bank's control.
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24.8 The Bank may post all Alerts by way of SMS to the Mobile Device of the
Cardholder. The Cardholder acknowledges that in the future, the Bank may
send Alerts via additional mediums of communication, including electronic
mail. The Bank may from time to time change the features of such Alerts and
it is the Cardholder’s responsibility to check all available Alerts which will be
notified by the Bank via its Website and/or to the Cardholder’s authorized
Mobile Device. The Bank may, from time to time, add, delete, and/or modify
the Alerts based on Cardholder requirements.

24.9 Where the Mobile Banking Service is linked to a joint account, it is
acknowledged that regardless of whether the account is operated singly
or jointly, the Card details shall be accessible by either holder of the joint
account, acting together or alone.

24.10 The Cardholder acknowledges and understands that instructions received
by the Bank in relation to payment requests through Internet Banking
Service or Mobile Banking Service cannot be treated as an evidence of
the Bank having agreed to pay the required sum. Any requests received
after the Bank’s cut-off time on any given day will be deemed to have been
received on the following business day. The Cardholder understands and
accepts that any transaction will be processed as and when the internal
procedures for the same are successfully completed.

25. CONTACT CENTRE & BRANCHES

25.1 The Bank provides some services related to the Card through its contact

centre including but not limited to requests in relation to:

Amendment to Credit Limit;

New Card requests from existing customers of the Bank;

Activation/blocking of Card requests by the Cardholder;

Replacement of Card requests;

Making payments in relation to the Card;

Re-issuance of the Card PIN.

5.2 The Bank may act upon any instructions, which the Bank believes in its
reasonable opinion, are received from the Cardholder directly and verified
through the Bank’s standard authentication process. The Cardholder shall
be responsible for any and all risks that may arise from any unauthorized
instructions, mistakes or fraud. The Cardholder hereby indemnifies the
Bank, its employees, agents and representatives against all proceedings,
damages, costs, claims, demands, expenses, expenses and losses that
may be incurred or suffered by the Bank as a result of executing such
instructions by the Bank.

25.3 In case the Cardholder has any doubts that their PIN has been revealed
to any unauthorized persons, the Cardholder shall immediately notify the
Bank’s Contact Centre. The notification shall be confirmed in writing and
a notice shall be duly hand delivered to one of the Banks branches and
acknowledged as received by the same. If the Cardholder notifies the Bank
of the same verbally, such notice shall have no effect and the Customer
shall not be discharged from responsibility regarding any consequences
that may arise as a result of such mistakes.

25.4 The Bank reserves the right and the Cardholder consents to the recording of
any conversation between the Bank and the Cardholder and such record of
instructions given and transactions concluded shall be conclusive proof and
binding for all purposes, and may be used as evidence for any proceedings
before any investigative committee, court of law, arbitration or equivalent as
the Bank may deem fit.

25.5 Any fees and charges applicable for availing a service through the Contact
Centre and/or branches are at the direction of the Bank and may be varied
at the Bank’s sole discretion from time to time. Such fees and charges shall
be stated on the Schedule of Charges of the Bank that is displayed on the
Bank’s Website.

25.6 Internal complaint mechanism
Should the Cardholder have a cause to complain, he / she can contact
on the Contact Centre number +968-24577177 and by written email to
complaints@ahlibank.om.

The Bank will formally acknowledge the Cardholder’s complaint within five
working days. If the Cardholder is not satisfied with the Bank’s response, he
may refer he may refer to the Compliance Assistant General Manager of the
Bank who shall resolve the issue within 10 working days. If the matter is still
not resolved, the parties have right to approach the Central Bank of Oman.
Further, the Cardholder acknowledges and agrees that he / she shall only
be entitled to make a complaint against the Bank, and not against any
individual employee, director or officer of the Bank

NP Q0T

26. GENERAL

26.1 All Card related services are provided at the sole discretion of the Bank.
The Bank may choose to modify, amend, suspend, withdraw, cancel,
terminate or discontinue the Card related services at any time. In the event
of such modification, amendment, suspension, withdrawal, termination
or discontinuation, the Bank shall inform the Cardholder of the same
via mail, electronic mail, facsimile or by placing notices at the Bank’s
branches and the Cardholder agrees to be bound by the same. Where the
Cardholder does not agree to any modifications, amendments, suspension,
withdrawal, cancellation, termination or discontinuance of such services,
the Cardholder may, terminate the use of the Card in accordance with the
termination provisions contained in these Terms. Continued use of the Card
shall be deemed to be the Cardholder’s acceptance of any modifications,
amendments, suspension, withdrawal, cancellation, termination or
discontinuance of any of the Card services.
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26.2 The Bank shall not be liable if it is unable to perform its obligations under
the Agreement due (directly or indirectly) to the failure of any machine, data
processing system or transaction link, refusal of any merchant or financial
institution to honour and accept the Card or malfunction of any ATM or
anything outside the control of the Bank, its agents, sub-contractors,
service providers or promotional program partners.

26.3 In case the Bank is unable to produce or send a statement, the Primary
Cardholder's liability for Interest shall continue.

26.4 For the purpose of calculating Interest and establishing the Payment Date,
the Bank may select a date each month as Statement Date.

26.5 The Cardholder must immediately notify the Bank in writing of any change
in employment or business or personal address or telephone numbers or
mobile telephone numbers.

26.6 The Cardholder undertakes and agrees to indemnify the Bank against any
direct or indirect Loss which the Bank may incur by reason of these Terms
and Conditions or any breach thereof or the enforcement of the Bank's
rights as herein provided.

26.7 In case the Bank, on behalf of the Cardholder, enters into any agreement with
insurance companies and other international institutions for the procurement
of certain benefits to the Cardholder, it will be the sole responsibility of such
companies and institutions to execute those benefits.

26.8 Any other facilities or benefits made available to the Cardholder such as
credit limit, discounts, offers etc., and not forming part of these Terms and
Conditions, may be amended, reduced or withdrawn at any time without
notice.

26.9 The Cardholder acknowledges the terms relating to the 3D Secure Service
set out in the Schedule hereto.

27. FORCE MAJEURE

The Bank shall not be liable to the Cardholder for being unable to perform its
obligations under the Agreement resulting from causes beyond its control,
including but not limited to: acts of God, wars, armed conflict, acts of terrorism,
civil unrest, riots, strikes or any other labour disturbances, epidemics, COVID-19,
accidents, floods, fires, natural disasters, severe weather conditions, acts of the
government or any other government body or any other circumstance beyond the
control of the Bank.

28. AMENDMENTS

28.1 The Bank reserves the right to amend these Terms and Conditions from time
to time. The Bank will deem that the Cardholder has accepted the amended
Agreement, if the Cardholder continues to keep or use the card thereafter;
however, in case the amendments are not acceptable to the Cardholder
and were not foreseen in the Agreement, the Cardholder may terminate
the Agreement without penalty, provided such right is exercised within the
period of notice provided by the Bank while notifying the Cardholder of the
amendments in question. For the sake of clarity, the notice given by the
Bank to the Cardholder shall inform the latter of his/her foregoing rights.

28.2 In accordance with the regulatory requirements and CBO Regulations, The
Bank shall give notice to the Cardholder of any such variation (including but
not limited to amendments to the Interest and the Minimum Payment), for
a period of 60 days is the notice period before effecting such amendment
or the minimum period stipulated by such regulations from time to time,
whichever is lower. Subject to the extant laws and regulatory requirements,
notice may also take the form of correspondence to the Cardholder, an
announcement in a local newspaper, a notice posted at the Bank’s premises,
or a notice posted at the Cardholder's current address, whichever the Bank
deems fit. The variation shall be effective The variation shall be effective
after the elapse of thirty (30) days (or the minimum period stipulated by
the CBO regulations in relation to the same, whichever is lower), from the
date of correspondence to the Cardholder, an announcement in a local
newspaper, a notice posted at the Bank’s premises, or a notice posted at
the Cardholder's current address, whichever comes earliest.

29. FURTHER ASSURANCES

The Cardholder undertakes upon demand by the Bank from time to time, at the
Cardholder's sole cost and expense, to execute and deliver all such documents,
deeds and instruments and pay and perform (or procure the payment and
performance of) all such costs and things as the Bank may consider necessary
or expedient to facilitate or improve on any rights, authorities and discretions
intended to be vested in the Bank by or pursuant to the Agreement.

30. EVIDENCE

This agreement, together with the Bank's statements and records shall be
binding on the Cardholder and constitute final conclusive evidence of debt for the
purpose of any court proceedings in any jurisdiction.

31. MISCELLANEOUS

31.1 If the Cardholder does not fully understand the consequences of entering
into these Terms and Conditions or any of the other Agreements, he or she
should seek independent legal advice before doing so.

31.2 Each of these terms are severable and the invalidity, unenforceability or
illegality of any one or more of these shall not affect the remaining terms
and conditions which shall remain in full force and effect on the basis of
individual clauses or as a whole.
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31.3 The Cardholder acknowledges that the Bank requires the disclosure of any
information related to the Cardholder and this Agreement pursuant to legal
and regulatory requirements.

31.4 The Bank has the right to appoint collection agents and other third parties to
take action to collect any payments due to the Bank from the Cardholder.
The Cardholder agrees that in line with the Banking Law and the Guidelines
and Rules governing Debt-Collection Formulated by the Bank, the Bank
may provide any collection agent or other third party with the necessary
information or documents relating to the Cardholder's accounts and
products held with the Bank (either held in the Cardholder's sole name or
held jointly) for the purpose of collection of such due payment. The collection
agents and other third parties shall have the right to take any appropriate
action on behalf of the Bank in order to recover any outstanding amounts
and this may include contacting the Cardholder, as per the Guidelines and
Rules governing the Debt-Collection formulated by the Bank.

32. RIGHTS AND PRIVELIGES OF THE BANK

No omission or delay on the part of the Bank in exercising any right, power or
privilege hereunder shall operate as a waiver thereof, nor shall any single or
partial exercise of any such right, power or privilege preclude any other or further
exercise thereof or of any other right, power or privilege.

33. COMMUNICATION

33.1 All notices, requests, demands, consents, approvals, agreements or other
communications to a party to this Agreement must be in writing and be
signed by the Cardholder; and will be deemed to be duly given or made:

a. (if sent by post) 24 hours after dispatch; or

b.  (If sent via electronic mail), then when the electronic mail is sent to the
Cardholder and no notice of failed delivery is received;

c. (if delivered personally or dispatched by telex or facsimile subject to
receiving the correct telex answerback or facsimile answerback) at the time
of delivery and in the place of intended receipt on a Business Day or and
otherwise on the next Business Day of such place.

34. THIRD PARTY PROCESSING AND SHARING OF INFORMATION

34.1 Except for cases where any authorization/consent from the Borrower is
not required under extant law or regulatory requirements. The Cardholder
irrevocably agrees that, in accordance with Royal Decree 114/2000, as
amended, the Bank may the Bank may, to the extent necessary to fulfil its
obligations and exercise its rights under the finance documents share any
information, share any information, details or data relating to the Cardholder
or the Cardholder's transactions with any member or associate member
of the Bank or law enforcement agencies and regulatory authorities, the
competent courts, the Royal Oman Police, or any auditors authorized by
the courts or any Competent Authority or legal consultant of the Bank. Apart
from the above, the Bank shall not engage in selling or sharing any of the
Cardholder’s information with any third party for any purpose, unless such
third party is acting on its behalf and the information is being used for a
purpose that is consistent with the purpose for which that information was
originally obtained.

34.2 Subject to extant laws and regulatory requirements, and, where applicable,
with the Cardholder's consent, the Bank shall comply with the following
principles relating to the processing of personal data:

a. Lawfulness, Fairness and Transparency: data shall be processed lawfully,
fairly and in a transparent manner in relation to the Borrower.

b. Purpose Limitation: data will be collected for specific, explicit and legitimate
purposes.

C. Data Minimization: data should be adequate, relevant and limited to
whatever is necessary in relation to the purposes for which it is processed.

d.  Accuracy: data which is inaccurate will be erased or rectified without delay.

e. Storage/Retention Limit: data shall not be kept in a form which permits
identification of the Borrower for longer than is necessary for the purposes
for which the personal data is being processed.

f. Integrity and Confidentiality: data shall be processed in a manner that
ensures appropriate data security.

34.3 The Cardholder also irrevocably authorizes the Bank to contact the
Cardholder's employer to notify the employer of the details of the
Cardholder's Card Account with the Bank and to request that all sums
owing to the Cardholder (by the employer) be paid directly to the Current
Account. The Cardholder further irrevocably authorizes the Bank to request
and receive notice from the employer of any termination of the Cardholder's
employment.

34.4 Subject to extant laws and regulatory requirements, the Cardholder shall
have the right to ask the Bank to stop or opt out of any sharing by the Bank
of information relating to the Cardholder that was previously authorized by
the Cardholder.

34.5 Subject to extant law and regulatory requirements, the Bank shall inform the
Cardholder if there is any significant breach of the personal data, and the
associated risks it may pose to them, without undue delay.

35. GOVERNING LAW AND JURISDICTION

These Terms and Conditions and any supporting documents shall be construed
in accordance with and governed by the laws of the Sultanate of Oman, and the
Cardholder hereby irrevocably submits to the exclusive jurisdiction of the courts
of Oman or any successive body thereto, without prejudice to any right of the
Bank, at its option, to take proceedings in the courts of any other country or
jurisdiction.
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