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These terms and conditions (“Terms and Conditions”) together with term
contained in the application form (“Application”), the electronically generated fixed
deposit advice (“FDA”) and other conditions which may be implied by law/regulation
shall apply to and govern the fixed deposit(s) (“FD Account”) offered by ahlibank
SAOG (the “Bank”). The Bank has authority to amend the Terms and Conditions
herein at any time without any prior notice to the FD Account holders of the Bank
(“Account Holder”) and any such amendments or variations shall bind the Account
Holder including its successor-in-tittle. Without prejudice to the aforesaid, a notice of
the amendments and variations may be displayed at any of the Bank’s branches or
be included in the Account Holder’s statement of account or sent to the Account
Holder by mail or advertised or posted at the Bank’s official website, or by any other
mode as the Bank deems suitable.

1 GENERAL

1.1 An application to open a “FD Account” specifying the amount of the fixed
deposit must be made using the Bank’s standard form or other permitted
channels by way of an Application. By submitting the application for creating
an FD Account, the FD Account Holder acknowledges that it has read,
understood and accepted the Terms and Conditions.

1.2 The Bank may refuse to accept an application for the opening of a FD
Account/renewal or a FD Account without assigning any reason.

1.8 The applicant must comply with all the Banks requirements to open the FD
Account, including any know your customer or other related requirements, and
the source of the funds. The specimen signature(s) of the authorised signatory
must also be provided to the Bank in accordance with the Bank’s procedures.

1.4 The Bank may ask to see the original civil identification card, original resident
card or original passport to verify the identity of any person for any FD
transaction.

1.5 All forms, documents or receipts signed by the account holder and any
electronic data or images of any form, document, instruction or other electronic
document confirmed, validated and/or effected by the Account Holder in
relation to any transaction or matter under the FD Account (‘the above
transactions’) and the Bank’s books and/or records evidencing the above
transactions are deemed as final, accurate, conclusive and binding on the
Account Holder unless there was manifest error on the Bank’s part and proven
in the court of law.

1.6 When the FD is being facilitated in person, through the Banks branch and/or
the relevant relationship manager, the FD Account Holder’s wet signature shall
serve as a proof of their confirmation to the relevant documents relating to the
FD. When a FD is being facilitated by way of internet and/or mobile banking
services of the Bank, the Bank shall send a one-time password (“OTP”) via
short messaging service (“SMS”) to the Account Holders mobile phone
number in the Bank record to facilitate the Account Holder’s transactions. The
OTP will serve as a means of authenticating and verifying the Account Holder’s
identity to the Bank in authorizing the Account Holder’s online transaction and
instructions for renewal of FD or to authorize any other specific transactions
permitted by the Bank.

1.7 Any instructions provided in relation to the Fixed Deposit (“FD”) after banking
hours on a business day for the Bank shall only be considered for acceptance
on the following business day.

1.8 The FD Account Holder agrees that the Bank shall not be responsible for
execution of any instructions received from the FD Account Holder through any
form of communication that is not registered with the Bank.

2 PLACEMENT OF DEPOSITS

2.1 The Bank may, at its absolute discretion and from time to time, require a
minimum sum as well as the prescribed amounts that is required to be
deposited in order to maintain the FD Account and such information may be
displayed at the Bank’s website and/or as informed by the branch staff and/or
Relationship Managers of the Bank to the Account Holder in writing.

2.2 The Account Holder may place in foreign currencies that are offered by the
Bank subject to the amount, tenor of such placement deposits and interest
rate that is agreed by the Bank.

2.3 At the time of placing the deposit, an FDA shall be issued by the Bank. The
FDA issued by the Bank will contain the details of the amount of the FD, the
interest payable thereon and any additional terms in which the deposit will
attain the maturity. In case where auto-renewal option is selected by the
Customer in the Application, such renewal term shall be equivalent to the initial
term of the FD, and an FDA shall be sent to the Customer on its registered
email address and/or by way of SMS (as per the Bank’s records) post renewal
of the FD stating the renewed amount and interest rates applicable at the time
of such auto-renewal. Unless pre-agreed to in writing by the FD Account
Holder and the Bank, the interest applied at the time of any auto-renewal shall
be at the discretion of the Bank.

2.4 AFD is non-transferable and non-assignable.
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3 REPRESENTATIONS AND WARRANTIES OF THE ACCOUNT HOLDER

The Account Holder represents and warrants to the Bank (as continuing
representations and warranties throughout the term of the FD that:

(@) itis responsible for the diligent discharge of its own liabilities and obligations;

(b) itisin full compliance with all applicable laws and regulations (whether in the
Sultanate of Oman or elsewhere) relating to tax affairs (as applicable), the law
of combating money laundering and terrorism financing (“AML Law”) binding
on or relevant to the Account Holder;

c) it has not committed or been convicted of, any tax, sanctions, money
laundering or terrorism financing offences, whether in the Sultanate of Oman
or elsewhere, nor is the Account Holder is subject to any investigation or
criminal proceedings, whether in the Sultanate of Oman or elsewhere in
relation to tax matters, sanctions, money laundering or terrorism financing; and

(d) none of its monies or assets constitutes proceeds from tax, money laundering
and/or terrorism financing offences, nor are they from any illegal or illicit
sources.

4 INTEREST RATE/INTEREST PAYMENT

4.1 Interest at such rates as the Bank may specify shall be paid on the FD Account
in accordance with the prevailing practice of the Bank to the account number
mentioned in the Application, or any other such account number updated in
the Bank’s records, after deduction of applicable fees, charges, taxes, costs
and expenses, as applicable. The deposit together with interest shall be paid
to the Account Holder by crediting the sum to the Account Holder’s bank
account with the Bank as specified in the Application or such other bank
account updated in the Bank’s records.

4.2 Where the Account Holder has selected the option to receive the interest upon
maturity, the interest accrued shall be added to the principal amount and
reinvested on a monthly basis. Where the Account Holder has selected the
option to receive the interest on a monthly basis, the interest calculation shall
be based on the interest rates per annum (simple interest).

4.3 Notification of the interest rates and any changes to the deposit rates by the
Bank will be prominently displayed at the website and the Bank’s mobile
banking application. In certain cases, the Bank may provide special interest
rates to its customers, which shall be confirmed to its customers in writing.
Such interest rates shall only be applicable if the FD is created within the
stipulated time frame from the date that such interest rate is provided by the
Bank in writing to such customers.

4.4 For FDs created for a tenor that is shorter than one month, the interest shall be
paid upon the maturity of the FD.

4.5 The Bank retains the right to allow premature withdrawal/early upliftment of full
or partial amounts in the FD Account as its discretion. Payment of interest will
be reduced, adjusted or forfeited as a result of early upliftment and/or
withdrawal in accordance with prevailing stipulations laid down by the Central
Bank of Oman as well as the policies/procedures issued by the Bank in this
regard.

5 PREMATURE WITHDRAWAL OF FIXED DEPOSIT (FD)

5.1 The Bank retains the right, at its sole discretion and in accordance with the
specific policies and processes applicable to the said FD, to allow / permit the
premature withdrawal of the FD.

5.2 Upon request of the customer and the requirements of the Bank in relation to
pre-mature withdrawal/closure of the FD prior to completion of the original term
of the FD, interest will be paid at the rate applicable on the date of deposit for
the period for which the deposit has remained with the Bank, subject to penal
rate of interest in relation to premature withdrawal, or adjustment, and/or any
additional pre-mature withdrawal fees, if applicable and as prescribed by the
Bank on the date of deposit as set out in the schedule of charges which shall
be amended from time to time by the Bank. If there is any special interest rate
provided to the FD Account Holder, any pre-mature withdrawal/closure of the
FD shall be subject to deductions and the interest earned for the tenure for
which the FD was maintained shall be re-calculated at the normal market rate
as determined by the Bank at its discretion as on the date that the FD was
made, and the relevant Relationship Manager and/or Branch shall be inform
the Account Holder of the same.

5.3 Premature withdrawal of FD/premature closure of FD must comply with the
Bank’s requirements and prevailing practices and is subject to proof of identity
required by the Bank.

5.4 For Premature withdrawal of FD/premature closure of FD, a written request by
the Account Holder must be presented and duly signed by the authorised
signatories as per Account Holder’s signature registered with the Bank.

5.5 Withdrawal of some amounts of FD prematurely, shall be in accordance with
the terms and/or conditions of the mandate given to the Bank by the Account
Holder.
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5.6 Some FDs may not be withdrawn partially or fully pre-maturely in line with the
conditions applicable to that FD. Any deposits in such FDs are made at the
discretion of the FD Account Holder or the authorized signatory acting on
behalf of the FD Account Holder in relation to the same. The Bank shall not
allow for premature withdrawal of such FDs under any circumstances, except
where such premature withdrawal is on account of direction from any statutory
and regulatory authority (including cases related to
insolvency/bankruptcy/winding up/dissolution of the FD Account Holder) in
which case no interest will be paid on the principal amount of the FD.

6 MATURITY & RENEWAL/ROLLOVER

6.1 The Bank will repay the FD on the date of maturity of such FD into the
designated account provided for in the Application. In the case that the
maturity happens on a non-business day for the Bank, the maturity proceeds
will be paid to the FD Account Holder on the next business day. Interest for the
intervening non-business day(s) will not be paid on the principal amount of the
FD after the maturity date.

6.2 If the FD Account Holder has opted for automatic renewal, then the FD will
automatically be renewed on the next calendar day after the date of maturity at
the Bank’s prevailing interest rate applicable, unless the Account Holder has
given instructions not to renew or rollover the FD in writing at least fourteen
calendar days prior to the maturity date. Unless pre-agreed to in writing by the
FD Account Holder and the Bank, the interest applicable at the time of
automatic renewal shall be at the discretion of the Bank and in line with its
standard interest rates displayed on the Bank’s website and/or Bank’s mobile
application.

6.3 Where the FD Account Holder has not opted for automatic renewal, the
amount of the FD along with any interest shall be transferred to a designated
account of the Account Holder upon maturity.

6.4 Any automatic renewal shall only be on the Principal amount of the FD and not
on any interest that’s accrued upon maturity.

7 CLOSURE OF FD ACCOUNT

7.1 The FD Account can be closed by the Account Holder in person or by sending
in a written notification at any time. For joint accounts, the closure of the
account shall be in accordance with the signing authority provided on the said
account.

7.2 When the Account Holder withdraws the entire balance in the FD Account, the
FD Account will be considered closed.

7.3 The Bank may without incurring any liability whatsoever to the Account
Holder(s) with or without any prior notice, take or refrain from taking any action
in its sole discretion as it deems appropriate to comply with including freezing,
placing a hold on or closing the FD Account if it falls under any of the following
categories:

(a) Avoid a breach of any economic or trade sanctions laws or regulations that
affect the Bank or any other branch or entity related to the Bank whether in
the Sultanate of Oman or elsewhere

(b) Any account that is opened for personal use but is maintained and/or used
for business purposes, including but not limited to an account for an
association, society or for trading purposes.

(c) Any account the Bank suspects to be used for any fraudulent activities or in
the Bank’s reasonable opinion any information/documents provided to the
Bank for the opening of the account is false and/or incorrect and/or
tampered and/or there has been a misrepresentation of identity.

(d) Any account that, in the opinion of the Bank, has been unsatisfactorily
conducted or if the name of the Account Holder appears in any alerts or
warnings issued by the Central Bank of Oman, the National Center for
Financial Information or any other local or international authorities.

(e) Any account the Bank is investigating or needs to carry out due diligence to
identify and to find out the background of its Account Holder or where the
Account Holder has failed to sign such declarations, do such acts and/or
provide such information and documents requested by the Bank within the
required time period.

(f) The Bank may also freeze or close the FD Account at any time to comply
with any laws, court orders, regulations and/or enactments or direction of a
regulatory or enforcement authority.

7.4 The Bank also reserve the right to uplift the FD and close any FD Account at
the discretion of the Bank without providing any reason by giving a sixty (60)
day notice to the FD Account Holder. The Bank will not be responsible for any
loss (including loss of interest) due to the closure of the FD Account under any
circumstances. The Account Holder shall be provided a notification of the
same.
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7.5 The Bank shall also be allowed to uplift the FD and close any FD account
immediately upon/without the provision of a notice including but not limited to
the following circumstances:

a. it becomes insolvent, makes an assignment for the benefit of creditors,
appoints (or has appointed on its behalf) a trustee, receiver or similar officer,
or commences a proceeding seeking reorganization, liquidation or similar
relief under any bankruptcy, insolvency or similar debtor-relief statute, or
suspends or ceases, or threatens to suspend or cease, to carry on all or a
substantial part of its business; or

b. is unable to obtain any necessary permissions, licenses, approvals or
consents from any relevant regulatory authority or court of competent
jurisdiction for the provision and/or receipt of the FD Account; or

c. if it becomes illegal for the Bank to offer FDs or open FD accounts; or

d. in the case of non-existence of the Bank as a legal entity; or

e. at its discretion, for reasons that cannot be disclosed by the Bank to the FD
Account Holder.

On the question of whether any of the matters, events or circumstances mentioned
in this clause has happened, the option and/or decision of the Bank shall be
conclusive and binding upon the FD Account Holder. The Bank shall not be liable for
any consequences arising out of such closure of the FD. Notification to the Account
Holder of the Bank’s decision shall be provided at the earliest.

7.6 Upon closure of the FD/termination of the relationship, all of the amounts owed
by the FD Account Holder to the Bank in relation to the FD or for matters shall
become due and payable to the Bank in full. The Bank shall, however,
automatically stand discharged from all liabilities assumed by it on behalf of the
FD Account Holder. The Bank shall be entitled to receive all fees and monies
owed to it up to the date of such termination or closure and shall be entitled to
deduct any sum payable to it from any amount the Bank may have to remit to
the FD Account Holder on termination or closure.

7.7 In exercising the right to freeze and/or close the FD Account, the Bank may not
be at liberty to disclose the reason(s) and shall have no obligation to do so,
unless disclosure is required by law.

7.8 The Banks prevailing requirements for the closure of the FD Account must be
complied with by the Account Holder.

7.9 In the event of the death of the Account Holder, the internal processes and
procedures of the Bank must be followed in relation to termination of the FD,
which shall require the consent of all the heirs of the deceased.

7.10 Nothing in this clause shall release the Account Holder from the Account
Holder’s obligation to pay fees and charges due to the Bank.

8 ACCOUNT IN JOINT NAMES (“JOINT ACCOUNT”)

8.1 The term Account Holder mentioned in these Terms and Conditions shall mean
any one or more or all of the Account Holders.

8.2 All agreements, obligations, powers, authorities and liabilities contained in
these Terms and Conditions are joint and several. Any notice that is required to
be given by the Bank to the Account Holders is deemed given by notification
to any single person named in the joint account.

8.3 The joint Account Holders shall jointly and severally indemnify and hold the
Bank harmless against losses, claims, demands, proceedings, costs,
expenses and other liabilities whatsoever and whenever incurred arising from
any authorization issued by any of the joint Account Holders.

8.4 In the event of the death of any of the joint Account Holders, the Bank may pay
the credit balance (or part of the credit balance) in the joint account to the heirs
of the deceased, or to the survivor(s) (in accordance with the prevalent laws
and regulations of the Sultanate of Oman or the jurisdiction of the nationality
and/or religion (as applicable) of the deceased), subject to receipt of all
necessary document required by the Bank and compliance with applicable
laws. Any payment made in accordance with this Clause shall fully discharge
the obligation or liability of the Bank in respect of the credit balance in the joint
account.

9 RIGHT OF SETOFF AND RIGHT OF DEBIT

9.1 The Bank may combine and consolidate the FD Account and any other
accounts of the Account Holder maintained with the Bank (the “Accounts”)
and/or set-off and/or transfer any credit balance in the Accounts and/or credit
balance of any one or more FDs on or before the maturity of the FDs in or
towards satisfaction of any of the Account Holder’s liabilities to the Bank,
whether such liabilities to the Bank are actual, contingent, primary, collateral,
several, joint, or in other currencies (the “Indebtedness”) without the
requirement for any notice to the FD Account Holder. Pending the exercise of
the Bank’s rights, the Bank may freeze the monies in the Accounts and/or any
FDs. Upon the expiry of the notice period, the Bank may set-off the entire credit
balance from the Accounts and/or FDs towards settlement of the
Indebtedness.
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9.2 The Banks right to freeze the Accounts and to set-off can be exercised in
respect of (a) any joint FD Account and/or any other joint accounts of the
Account Holders and utilized to set-off the Indebtedness incurred to the Bank
by any one or more of the joint Account Holders and/or by any one or more of
the joint Account Holders with any other persons; (b) any Account Holder
and/or any one or more of the joint Account Holders who has committed an act
of bankruptcy or who has had a bankruptcy notice and/or petition for
bankruptcy or winding up filed against the Account Holder or any one or more
of the joint Account Holders; (c) any Account Holder or any one or more of the
joint Account Holders who has been declared bankrupt or wound up; and (d)
any Account Holder who has died or of any one or more of the joint Account
Holders who has died.

9.3 The Bank is irrevocably allowed to debit the FD Account for any sum that had
been credited into the FD account in the following situations:

(@) payments made, transferred or credited into the FD Account due to the
Bank’s error and/or due to any claims by any third parties that the relevant
amount had been mistakenly paid by the third party into the FD Account
and/or due to any claim by the third party that he or she had been
deceived, defrauded or misled into making the payment into the FD
Account and/or due to any of the Bank’s operational and/or systems errors
or malfunction and/or any other causes which are beyond the Bank’s
reasonable control;

(b) proceeds of cheques and/or money instruments which have been credited
by the Bank into the FD Account earlier if these cheques and/or money
instruments are subsequently dishonoured,;

(c) sums credited into the FD Account due to suspected tampered instruments
/ instructions / fraudulent transactions, regardless of whether the Account
Holder is involved; and

(d) payments under the FD Account due to requests from Central Bank of
Oman and/or the Financial Intelligence Unit and/or any other authorities
pursuant to any applicable laws.

9.4 In addition to the authority given under Clause 9.3, the Bank may without the
requirement of an advance notice to the FD Account Holder also debit the FD
Account upon the upliftment of the FD Account by the Account Holder and/or
on the maturity of the FD Account, whichever shall be the earlier, for the
purpose of making any payment, repayment and/or reimbursement to the
Bank and for making payment and/or repayment to the Bank of the relevant
amount to third parties including but not limited to lawyers, advisors, auditors
and consultants in the following situations:-

(@) fees, costs, expenses, charges payable howsoever incurred and/or
charged for any other account(s), banking products, services or facilities
provided by the Bank to the Account Holder;

(b) taxes, stamp duty and any other levies or charges imposed by the
government and payable by the Account Holder for the FD Account and/or
any other account(s), banking products, services or facilities provided by
the Bank to or for the benefit of the Account Holder;

(c) loss and/or damage howsoever suffered or incurred by the Bank in carrying
out any requests and instructions of the Account Holder and/or in providing
the services in relation to the FD Account as provided in these Terms and
Conditions;

(d) amounts owing to the Bank arising from any indemnities and/or guarantees
given by the Account Holder in favour of the Bank for the provision of any
services and facilities by the Bank to the Account Holder pursuant to these
Terms and Conditions;

9.5 Pending the debit of the FD Account and/or the upliftment of the FDs pursuant
to Clause 9.3 and 9.4, the Bank shall have the right to freeze all monies in the

FD Account.

9.6 The Account Holder further agrees that all funds, monies, securities and other
whatsoever valuables and properties belonging to the Account Holder and
deposited with the Bank under the FD Account and/or any other accounts of
the Account Holder shall automatically become security to the Bank
(“Security”) and the Bank shall have first priority to (i) set-off and/or debit any
monies forming the properties or proceeds arising from the sale or disposal of
the Securities for the purpose of effecting payment of any liabilities incurred by
the Account Holder to the Bank in these Terms and Conditions (i) retain or
withhold the Securities until the Account Holder's liabilities to the Bank are fully
settled.

9.7 If the Bank receives any process, summons, orders, execution, distraint, levy,
decree, information or notice regarding the liability/purported liability of the FD
Account Holder, which, the Bank in good faith believes to be true, the Bank
may decline to allow the FD Account Holder to obtain any portion of the FD or
may debit the FD and pay such monies to the relevant governmental and/or
judicial authority and take other steps required by applicable law.
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10 LIMITATION OF LIABILITY

10.1 The FD Account Holder undertakes and agrees that to the maximum extent
permitted by the law, to fully indemnify the Bank, its employees, agents and
representatives against any liabilities, losses, costs, claims, liabilities and
expenses (including legal costs and expenses) related to or arising out of or in
connection with (i) the execution or non-execution of any request, instructions,
direction or transaction of the FD Account Holder in connection with the FD or
services related thereto; or (i) The FD Account Holders actions or omissions in
connection with the FD, or any transaction relating thereto; or (jii) the Bank’s
payment of any taxes, interest or penalty otherwise due from the FD Account
Holder, paid on the FD Account Holder’s behalf, for which the Bank has no
responsibility; or (iv) the Bank’s responding to legal process pursuant to
applicable law related to the FD or any transaction relating thereto; or (v) breach
of these Terms and Conditions by the FD Account Holder; or (vi) any action of
the Bank over the said FD pursuant to a judicial, governmental, central bank,
ministerial, or tax authority related order and to absolve the Bank of any
responsibility towards the same. The Bank will not be liable for any direct,
actual, exemplary or punitive damages, indirect, incidental, consequential
and/or secondary loss or damage, including but not limited to any loss of profit
or income or savings, expectation loss, reliance loss, pure economic loss or
similar loss or damage that the FD Account Holder may suffer by reason of any
act or omission of the Bank, even if the Bank had been advised of the
possibility of such loss or damage in advance.

10.2 The Bank shall not be responsible for any loss, damage, injury, inconvenience
or embarrassment suffered by the FD Account Holder by reason of delay in
performance or non-performance of the Bank’s obligation or instruction to act
from the FD Account Holder due to any cause that may be beyond the Bank’s
reasonable control, including but not limited to inability of the Bank to comply
with instructions of the FD Account Holder in time, performance or
non-performance of an instruction by the Bank, any delays, computer,
electronic, electrical, system failure, malfunction, civil or labor disturbance,
accidents, pandemic, fire, flood, war, riot, strife, terrorist attack, earthquake,
tsunami or any other natural disasters, power outage, unavailability or failure of
or the effect of rules or operations of a funds transfer system or government
rules, acts of third parties, interruption or break down or any other reason that
is outside the Bank’s reasonable control for any length of time.

11 CHANGE IN PARTICULARS

Any change of the Account Holder’s e-mail address(es), mailing address(es),
telephone number(s) (including mobile phone numbers, signature(s) and/or other
particulars recorded with the Bank must be promptly notified to the Bank by the
Account Holder or authorised signatories. Such notification must be made in writing
and supported by any documentation that the Bank may require in line with its
procedures and shall only be effective upon receipt by the Bank.

12 INSTRUCTIONS

12.1 Instructions from the Account Holder to the Bank must be in writing by the
Account Holder or authorised signatories. Any such instructions are only
effective upon receipt by the Bank and supported by any documentation that
the Bank may require.

12.2 Neither the Bank not any of its employees, officers or agents shall be
responsible in any way or liable for any loss suffered by the FD Account Holder
in the following circumstances (including but not limited to):

12.2.1 If the FD cannot be booked by the Bank failing to act wholly or in part
in accordance with the instructions received from the FD Account
Holder because of legal restraints, system failure, government riles,
acts of third parties or any reasons beyond the control of the Ban;

12.2.2 If the details (renewal instructions, account numbers etc.) provided by

the Customer are incorrect, incomplete, ambiguous or inconsistent in
any way.

13 BANKING CHARGES AND FEES

The prevailing fees and charges imposed are made available at the Bank’s branches
and on its website. If the fees and charges are changed or amended, the Account
Holder will be given at least sixty (60) calendar days’ prior notice before the effective
date of change. Notification will be given in writing or electronically or via
advertisement displayed at the Bank’s banking halls and website. All fees and
charges charged may be debited from any account of the Account Holder held at
the Bank.

14 NO ASSIGNMENT

The Account Holder is not allowed to assign and/or create any security interest over
the rights, titles, benefits and interests of or monies in the FD Account to any person
without the written consent of the Bank, with the exception that the same can be
assigned or created in favour of the Bank.
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15 RESERVATION OF RIGHTS

15.1 The Bank may vary (whether by adding to, deleting from or otherwise
amending) (“Amendment”) any of these terms and conditions by giving the
Account Holder at least sixty (60) calendar days’ notice before the Amendment
is effective. The notice of the Amendment may be given by:

(@) notice of the Amendment being displayed at the Banks premises and
website generally and where detailed provisions regarding the Amendment
may be provided to the Account Holder upon request or the notice may
itself contain details of the Amendment; or

(b) the notice being sent by the Bank to the Account Holders last known
address; or

(c) the notice being advertised in one newspaper of the Banks choice; or

(d) the notice being sent by electronic mail or by any other means of notification
which the Bank may select and the Amendment take effect and be binding
from the date specified in the notification.

15.2 The Account Holder may close the Account Holders FD Account in
accordance with Clause 8.1 if they do not agree to the Amendment.

15.8 The Account Holders continued use of the FD Account shall constitute their
acceptance of such Amendment terms and conditions.

16 PRIVACY CLAUSE

16.1 The Account Holder hereby confirms that the Account Holder has read,
understood and agreed to be bound by the ahlibank Privacy Policy (which is
available on the Bank’s Website) and the clauses herein, as may relate to the
processing of the Account Holder’s personal information. For the avoidance of
doubt, the Account Holder agrees that the said Privacy Policy shall be deemed
to be incorporated by reference into these Terms and Conditions.

16.2 In the event the Account Holder provides personal and financial information
relating to third parties, including information relating to the Account Holder’s
next-of-kin and dependents, for the purpose of opening or operating the
Account Holder’s account(s)/facility(ies) with the Bank or otherwise subscribing
to the Bank’s products and services, the Account Holder:

(a) confirm that the Account Holder has obtained their consent or are otherwise
entitled to provide this information to the Bank and for the Bank to use it in
accordance with these terms and conditions;

(b) agrees to ensure that the personal and financial information of the said third
parties is accurate;

(c) agrees to update the Bank in writing if there is any material change to the
said personal and financial information; and

(d) agrees to the Banks right to terminate this FD Account should such consent
be withdrawn by any of the said third parties.

16.3 This clause shall be without prejudice to any other clause in these Terms and
Conditions which provides for the disclosure of information.

17 GOVERNING LAW

These Terms and Conditions are subject to and construed in accordance with the
laws of the Sultanate of Oman and the rules, regulations and guidelines of the
Central Bank of Oman and other relevant regulatory bodies to which the Bank is
subject. Any disputes relating thereto shall be exclusively referred to the courts of the
Sultanate of Oman.
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