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Additional Terms
and Conditions
applicable to SME
Value Plus Accounts
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1. General
a. Ahli Bank S.A.O.G (the “Bank”) is offering a SME Value Plus Account (“VPA”) to all
its SME Customers. These Terms and Conditions are to be read in conjunction with
other applicable terms and conditions of the Bank.
b. This account can only be opened by small and medium sized companies, which are
defined by the Public Authority for Small and Medium Enterprises Development (as
per CB circular BM 1141) as the accounts having the following criteria:

Category No. of Annual Turnover®
Employees*
Micro 1-10 Less than RO 150,000
Enterprises
Small 11-50 Between RO 150,000
Enterprises and less than
RO 1250,000
Medium 51-150 Between RO 1250,000
Enterprises and less than RO 5
millions

*if enterprises does not meet one of the criteria, it will fall in to the higher category or go out of SME segment,
as the case may be.

c. Theterms and conditions contained herein are supplementary to the general terms
and conditions applicable to Corporate Account Opening.

2. Account Categories

a. The SME VPA is available in four account variants. The Variants are

i. Business Platinum Account — accounts having an average monthly balance of
RO 20,000/-

ii. Business Gold Account — accounts having an average monthly balance of
RO 15,000/-

iii. Business Silver Account — accounts having an average monthly balance of
RO 10,000/-

iv. Business Bronze Account — accounts having an average monthly balance of
RO 5,000/-

b. Such balance shall be calculated on the basis of the monthly average balance in
the SME VPA.

c. The customer will have choice to open any of the 4 SME VPA variants based on
their capability to manage average monthly balance in the account.

d. Non-maintenance of the monthly average balance will lead to payment of monthly
non-maintenance charges as specified in the Schedule of Charges depending on
the account variants. The Bank shall also have the right to downgrade any SME
VPA as they deem fit.
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3. Upgrade Requests
a. Any requests in relation to upgrade of the SME VPA variant from the customer shall
be made in writing by the customer to the Bank by submitting the request with the
relevant Relationship Manager.
b. Acceptance (or non-acceptance) of such requests shall be at the sole discretion of
the Bank.

4. Closure of SME VPA

a. If the customer opened any SME Value Plus Account (VPA), and they are not
maintaining the required average balance as per the account categories for the
required number of months in accordance with the Bank’s internal procedures
and policies, the SME VPA Relationship Manager’s shall contact the customer
to maintain the mandatory requirements of the account, in the absence of which
the account will be downgraded. Alternatively, the customer shall submit a written
request through the official means of communication between the Bank and
customer to close the account, subject to recovering the required charges.

Account Category

Select Account Classification

( )Bronze ( ) Silver ( ) Gold ( ) Platinum

For Company Name

Insert organization legal name

Company CR Number

Insert Commercial Registration number

Company Account Number
(Insert 13 digits account number)

Authorized Name/s
Insert name/s of signatory (physical writing)

Authorized Signature
Please sign on required field (physical signature)

Designation
Insert signatory position (physical writing)
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