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First: DEFINITIONS

In these Terms and Conditions hereto, unless the context otherwise requires,
the following expressions shall have the meanings hereby assigned to them:

“Bank” means Ahli Bank S.A.O.G.,
assigns

including its branches, successors and

“Customer” mean the owner of the Account.

“Account” means the account to be opened in accordance with the instructions
overleaf.

“Applicable Laws” means any laws, regulations, executive orders, decrees,
code or practice, circular, guideline note or injunction of, or made by any
government or regulatory authority, which is applicable to the Customer
and/or the Bank.

“Card"” means the Card, which is issued by the Bank.
“Cardholder” means the Customer to whom the Card is issued for his personal use.
“CBO" means the Central Bank of Oman.

“Schedule of Charges” refers to the document, as varied from time to time,
specifying the charges applicable to the Customer for the various services
provided by the Bank and requirements laid down by the Bank as displayed
on the Bank’s website www.ahlibank.om.

“Deposit Rates Sheet” refers to the document containing interest rates
applicable on deposits made with the Bank. Such sheet is subject to update,
amendment and/or variation at the sole discretion of the Bank after
notification of the same to the Customer. The Deposit Rates Sheet shall be
displayed on the Bank’s website www.ahlibank.om.

"Interest" refers to the amount paid by the Bank to the Customer for
depositing funds in certain types of accounts, or the amount charged by the
Bank to the Customer for borrowing funds. Unless otherwise determined in
the Bank's documents, the interest rate shall be applicable on an annual
basis.

“Contactless” means the technology through which a card uses radio frequency
technology in order to transmit details wirelessly to a Contactless Reader on
an ATM or which is connected to a Merchant's POS terminal.

“Contactless Reader” means an ATM or a POS reader device at which the
Contactless Card may be used to issue Contactless Transactions by tapping
or waving the Contactless Card on such ATM or POS reader device.

“ATM"” means any Automated Teller Machine installed by the Bank or other
Banks which are connected to Oman Switch and GCCNet.

“PIN” means the Personal Identification Number issued for use with the Card.

“CDM"” means any cash deposit machine installed by the Bank which is
connected to Oman Switch or GCCNet.

"MFK” Multi-Function Kiosk (MFK) is designed and developed by the bank to
provide different services related to accounts opening, account services,
cheques & cards . This machine is designed for 24 hours operation. It
configured to operate online with different bank systems and ID card reader.

“OmanSwitch” means the switch connecting all ATMs and POS terminals in
Oman, which may also be connected to other countries in the future.

“POS"” means the Point Of Sale terminal connected to Oman Switch and/or
GCCNet.

"OCL"” means Oman Commercial Law promulgated by Royal Decree 55/90 and
any amendments and replacements thereto.

“TPIN" means the -4digit Telephone Personal Identification Number chosen by
the Customer for security and identification purposes.

“e-commerce” means the activity of selling or purchasing products or services
over the Internet.

“FFM" means any Fully functional machine installed by the Bank, offers
combined services of an ATM and a as well as CDM and is connected to
Oman Switch or GCCNet.

"

“Non-Secure Merchant(s)” means merchants that do not use any form of
authentication in relation to your Card such as PIN, VBV, contactless or
others.

“Secure Merchant(s)” means merchants that use a form of authentication in
relation to your Card such as PIN, VBV, contactless or others.

“Internet Banking Service” means the internet banking services and functions
made available by the Bank to the Customer through the Platform.
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“IKYC"” means the know your customer checks that are put in line by the Bank in
order to verify the identity, suitability and risks of maintaining a relationship
with a particular Customer.

“Lite KYC" means a KYC profile with the following limitations:

a) Daily threshold limit in relation to transfers up to a maximum of Omani Rials
Five Hundred (OR 500/-) which can only be provided through Mobile
Banking Services;

b) Account validity of a maximum period of six (6) months;

c) No physical cash operation of Account allowed through regular banking
services;

d) Eligibility to apply for a debit card through the Mobile Banking Platform,
however, receipt of credit card shall only happen after completion of KYC
procedures as required by the Bank.

“Mobile Banking Service” means the mobile banking services and functions
made available by the Bank to the Customer.

"Platform” means the banking formats and channels through which the Bank
provides the Internet Banking Service through the Website and/or Mobile
Banking Service through the Bank’s Mobile Application or any other digital
services through its digital platforms including but not limited to ATMs,
CDMs and/or MFKs and includes access through any electronic or
telecommunications equipment or medium.

These Terms and Conditions (including any relevant applications and
documents) shall be read and implemented in line with the Key Fact
Statement of the Bank.

Second: GENERAL RULES
RELATING TO ALL ACCOUNTS

a. The conditions contained herein govern the relationship between the Bank
and the Customer and all Accounts opened by the Customer with the Bank,
subject to any special conditions that are applicable to any of the Accounts.

b. The Customer is required to complete the Account Opening Form,
Specimen Signature Card and any other documents required by the Bank for
the opening of a particular Account with the Bank.

c. Upon opening an Account with the Bank, the Customer will be assigned a
unique number, which will be stated in all correspondence with the Bank and
when making withdrawals and deposits into his Account.

d. For the avoidance of doubt, all reference to Customer shall include all parties
to a joint Account and all liabilities in respect of the joint Account, shall be
joint and several.

e. The Bank reserves the right to decline to open an Account at any time.
f. Customer Information

() The Customer hereby undertakes to provide the Bank all information,
explanations and relevant supporting documents related to the Account
whenever requested to do so.

(ii) The Customer shall immediately notify in writing or in person any change in
address, identification documents or any other changes to the branch where
the Account(s) are maintained. The Bank will not be responsible for any mail
undelivered at the Customer’s address.

(iii) The Bank's records will be considered as irrevocable proof of the dispatch of
all correspondences.

(iv) The Customer is expected to operate the Account in good faith.

(v) The Bank hereby confirms that all information and data whether electronic
or paper-based data provided by the Customer shall be kept safe, unaltered
and confidential as per the policies of the bank and will not misuse any the
data.

(vi) The prior written consent of the Customer written consent is required in
case the bank engages in selling or sharing any of the information provided
by the Customer to a Third Party, unless the Third Party is acting on the
Bank's behalf and the information is being used in a manner that is
consistent with the reason why such information was obtained.

g. Withdrawal

i) The Customer’s Account number should be clearly indicated in the withdrawal
form.

ii) The Bank reserves the right to refuse withdrawals where the Account number
is not stated / not stated correctly.

iii) The Customer agrees that the Customer’s signature on the withdrawal form
should be identical to the approved specimen signature(s).
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iv) The Bank will not allow any withdrawals, cheques or payment instructions, in
the absence of sufficient funds in the Account, unless prior arrangements
have been made, or the Bank, at its own discretion allows a temporary
overdraft that is subject to interest, which will be the Customer’s obligation
to pay off.

v) In accordance with Article 345 of the OCL, it is hereby agreed that the
Customer may make withdrawals from any Branch of the Bank.

(vi) The Customer shall be allowed to make withdrawals from his/her Account
by using the Customer’s Card through the Bank’s ATMs and/or FFM's in
accordance with the daily withdrawal limits accrorded to the Customer.
Such daily withdrawal limits shall be based on stipulated limits of the Card
which may also be amended by the Customer through the Bank’s
branch(es), the Bank’s Contact Centre or through applicable Platforms in
accordance with the prevailing policies and procedures of the Bank. The
Cardholder shall be liable for such amendments made on the Card limits
and shall also be liable for usage of the Card on POS or ATM or any payment
channel against such amended limits.

h. Deposit

i) The Account number is to be clearly indicated on the deposit form while
making a deposit.

ii) The Bank undertakes no responsibility for the correctness of deposits made
where the Account number is entered erroneously or not entered at all by
the Customer.

ii) Deposit of funds, cheques, commercial instruments and other banking
settlements shall take place in person at the Bank or any of its branches, or
by way of deposits through an ATM and/or any means of deposits
determined by the bank and communicated to the customer from time to
time.

iv) In the case of a non-cash deposit, the Bank, without assuming any liability,
shall be deemed as a mere agent of the Customer. In this case, the credit
balance shall not be considered final until after the proceeds have been
absolutely realized by the Bank. The Bank reserves the right to debit the
deposit at its sole discretion.

i. Foreign Currency Accounts

i) The Customer understands and accepts that the Bank may offer various
types of Accounts in currencies other than that of the currency of the
Sultanate of Oman.

ii) Deposits, withdrawals and any dealings in foreign currency accounts (which
include all currencies with the exception of currency of the Sultanate of
Oman) will be made in the same currency, provided that (i) the banknotes of
such currency are available and (ii) the Customer pays the commission of %1
of the applicable amount (commission is applicable on all foreign currency
accounts except for accounts in Arab Emirates Dhirams).

i) The Customer authorizes the Bank to apply its prevailing buying and selling
rate as considered appropriate by the Bank in any deposits, withdrawals and
dealings involving foreign currency.

iv) If the government of a country that issued the currency of an Account no
longer uses that currency or if that currency is no longer used for the
settlement of transactions by public institutions or international banking
community, the Bank shall replace the Account with the new currency of that
jurisdiction if and when they receive it at the Bank’s prevailing exchange rate.

j. Statement of Account

i) If the Customer has provided the Bank with his electronic mail address, the
Customer will receive Current Account statements on a monthly basis via
electronic mail.

The above mentioned statement shall be sent to the Customer’s last known
electronic mail address as provided by the Customer to the Bank. The Bank
will not be responsible for any return of electronic mail undelivered to the
Customer’s electronic mail address.

ii) The Customer can also physically visit any of the Bank’s branches and

request a statement for any Customer Accounts at any time.

iv) It is the responsibility of the Customer to examine their of the transactions
on their Account. If no objections are raised to such transactions within thirty
(30) days of the transaction date, it shall be deemed accepted by the
Customer.

v) The Customer indemnifies the Bank for any loss incurred due to his delay or
failure in reporting unauthorized transactions in his Account(s), and agrees to
bear consequences of the same.

vi) Without prejudice to any of the conditions contained herein, the Bank
has the right upon prior notice to the Customer to rectify/and or
correct any errors or omission or repetition in any Account statement.
An Account statement advice so rectified or corrected shall be binding
on the Customer.
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i. Right of Set off

All of the Customer’s Account(s) are independent. However, pursuant to
Article 346 of the OCL, it is hereby agreed that the Bank will have the right
(but not the obligation) to set off any deposits of the Customer, without prior
notice, including any foreign currency Accounts, investments, merchandise or
cash in the name of the Customer against any other Account and treat the
Accounts as single, integral and indivisible.

. Right of lien

Pursuant to Article 348 of the OCL, the Customer agrees to grant the Bank
the right of lien on all assets and properties of whatever nature (whether
cash, stocks, shares, bills, precious metals or otherwise whatsoever)
deposited or held by the Bank in the name of the Customer and shall hold the
same as security for payment of any indebtedness due from the Customer to
the Bank (whether by way of principal, interest, fees, commission, charges, or
otherwise whatsoever and whether in such indebtedness shall be fluctuating
balance or otherwise) without prejudice to the Bank and the same shall not
be affected by any other security held by the Bank for such indebtedness.

l. Reversal

i)

The Customer hereby irrevocable and unconditionally with without right to
protect, authorizes the Bank to reverse any entry on his Account found to be
made in error or omission.

i) The Bank shall not be held liable for any loss of damage arising from such

error or omission.

|. Fees & Charges

i)

The Customer agrees, accepts and authorizes the Bank to debit his account
of all fees, charges and expenses arising out of his Account with the Bank as
stipulated in the Schedule of Charges.

ii)y The Bank reserves the right to charge the Customer for any Bank charges

incurred in the normal course of business or due to the Customer’s failure to
maintain the minimum balances in the Account and that such charges may be
deducted from the Customer’s Account. The Bank reserves the right to
amend such charges from time to time as it considers reasonable and the
updated charges shall be reflected on the revised version of the Schedule of
Charges.

i) The Customer also agrees to indemnify and hold the Bank harmless in
respect of any legal costs, charges or expenses arising out of or incurred in
relation to the operation of any Account for or on behalf of a Customer and
any such charges, costs and expenses shall be deducted from the Customer’s
Account.

m. Deposit Protection Scheme

Subject to certain exclusions and the provisions thereof, deposits held with
the Bank are covered by the terms of the Deposit Protection Scheme of CBO.

n. Death, Incapacity, Dissolution, Insolvency or Bankruptcy

The Bank must be informed in writing of the death, incapacity, dissolution,
insolvency or bankruptcy of the Customer and the Bank shall not be held
liable for any loss which may arise from any dealings on the Account prior

to written notice having being received by the Bank. Upon receiving the
written notice, the Bank shall suspend operation of the Account until such
time as it is satisfied that a duly appointed successor or a court appointed
official has been legally empowered to deal with the Account, or that the
heirs of the deceased of the account have established their rights in
accordance with the Laws of the Sultanate of Oman and are entitled to
receive the funds available in the Account(s) of the deceased.

o. Minor / Incompetent person Accounts

Any Account(s) maintained for minors or incompetent persons shall be
operated by a natural or judicial guardian, until the minor attains the full legal
age.

As illiteracy does not constitute incompetency for the purpose of opening
and maintaining bank account(s) in Oman, an illiterate person has the full
right to open an account either by himself or through a proxy.

p. Information to Third Party

Subject to the extant laws and regulatory requirements and to the extent
necessary to fulfill its obligations and exercise its rights under this terms and
conditions and other relevant documents, and pursuant to Article 70 of the
Banking Law RD 114/2000, other relevant decrees or ministerial decisions
and relevant regulation, the Customer authorizes the Bank to provide
information to any third party in accordance with any prevailing rules and
regulations.

Apart from the above, the Bank shall not engage in selling or sharing any of
the Customer’s information with any third party for any purpose, unless such
third party is acting on its behalf and the information is being used for a
purpose that is consistent with the purpose for which that information was
originally obtained.
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(iii) Subject to the extant laws and regulatory requirements, and, where
applicable, with the Customer's consent, the Bank shall comply with the
following principles relating to the processing of personal data:

a) Lawfulness, Fairness and Transparency: data shall be processed lawfully,
fairly and in a transparent manner in relation to the Customer.

b) Purpose Limitation: data will be collected for specific, explicit and legitimate
purposes.

c) Data Minimization: data should be adequate, relevant and limited to
whatever is necessary in relation to the purposes for which it is processed.

d) Accuracy: data which is inaccurate will be erased or rectified without delay.

e) Storage/Retention Limit: data shall not be kept in a form which permits
identification of the Customer for longer than is necessary for the purposes
for which the personal data is being processed.

f) Integrity and Confidentiality: data shall be processed in a manner that
ensures appropriate data security.

(iv)Subject to extant laws and regulatory requirements, the Customer shall have
the right to ask the Bank to stop or opt out of any sharing by the Bank of
information relating to the Customer that was previously authorized by the
Customer.

. Standing Order

i) The Bank will execute a standing order for the customer only if there are
sufficient clear funds available in the accounts on the specified dates.

i) The Bank will not be responsible for any delays, loss in transit, errors of
transmission or errors on part of correspondent banks that are beyond the
control of the Bank.

iii) The Customer agrees to indemnify the Bank against any losses, claims,
damages and expenses arising out of the execution or non-execution of the
standing order given by him/her and to absolve the Bank of any
responsibility towards the same.

iv) There will be a charge levied for recording, amending and executing
standing orders. Such charges shall be specified on the Bank’s Schedule of
Charges and shall be subject to variation.

v) The Bank reserves the right to cancel any standing order without any
notification to the Customer, if necessary.

r. Dormant Account(s)

i) If an Account does not witness any transactions for twenty four (24)
consecutive months or any other duration deemed to be fit by the Bank, the
Bank has the right to mark the Account ‘dormant’. The Customer will then
only be able to operate the Account after providing the Bank with a written
notice to do the same as applicable and as mentioned in the schedule of
charges.

ii) Additionally, the Bank shall also have the right to close such account and
recover any fees and charges relating to the same, as applicable.

s. Tax Regulations & Foreign Account Tax Compliance Act (FATCA)

i) The Customer acknowledges that he is solely responsible for understanding
and complying with his tax obligations in all jurisdictions in which those
obligations arise in relation to opening and use of the Account(s) with the
Bank and/or the services provided by the Bank.

The objective of the FATCA is to reduce tax evasion by United States
Persons who hold financial assets in foreign countries either directly (in the
form of bank accounts) or indirectly (in the form of ownership of foreign
entities). Under the FATCA regulations, the Bank is required to identify U.S
accountholders and impose a %30 U.S. withholding tax on pass through
payments made to recalcitrant account holders. The following will apply in
relation to FATCA:

I. The Bank will perform FATCA identification and documentation at the time of
customer onboarding.

Il. The Bank will not open an Account for persons who are not willing to
produce documents to prove their U.S. or non-U.S. status.

Ill. The Customer undertakes that it is his sole responsibility to update the Bank
in relation to any change in his information that may impact his FATCA
obligations.
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IV. In reference to the above, the Customer fully indemnifies the Bank against

-

any failure or non-compliance with FACTA requirements.

. Common Reporting Standards (“CRS")

Common Reporting Standards (“CRS") an international legal framework for
the Automatic Exchange of Information (“AEOI”) regarding bank accounts
on a global level between tax authorities of participating countries. Under
the CRS regulations, the Bank is required to collect the CRS forms and
declarations in relation to all new Account(s).

The following shall apply to the Customer in relation to CRS:

i)

The Bank will not open an Account for Customer’s who are not willing to
complete the CRS forms and declarations in all aspects, as required by the
Bank;

i) The Customer understands and undertakes that it is his sole responsibility to

update the Bank in relation to any change in his correct information that may
impact his CRS obligations;

ii) With reference to the above, the Customer fully indemnifies the Bank

u.

against any failure or non-compliance with CRS requirements.

Sanctions

i) The Bank reserves the right to stop/block any transactions made or received

from sanctioned individuals, entities or countries in line with international
regulations.

ii) The Bank reserves the right to close Accounts of Customers who appear on

V.

any sanction listing as and when it becomes known to the Bank.

. anti-Money Laundering

i) The Customer acknowledges that he is the sole beneficiary of his Account and

that any Account(s) held in his name with the Bank will not be used in any
money laundering transactions. If it is identified by the Bank that the
Customer is involved in activities that constitute money laundering, then the
Bank may take necessary proceedings stipulated in the Anti-Money
Laundering Law without any responsibility for its actions. The Customer
undertakes to provide the Bank with any documents required by the Bank at
any time to prove the source of his funds or business activity to help the Bank
ascertain that the transactions are in line with the Customer’s profile.

w. Severability

i)

Each of the provisions of these terms is severable and distinct from the others
and, if at any time one or more of such provisions is or becomes illegal,
invalid or unenforceable in any respect under the laws of any jurisdiction, the
legality, validity or enforceability of the remaining provisions shall not be
affected in any way.

Third: CURRENT ACCOUNT

The following rules are in addition to the general rules applicable to all Current
Accounts:

a.

o

For all Current Accounts opened in the currency of the Sultanate of Oman,
the Customer shall be entitled to a cheque book and have the right to
withdraw cheques on his Current Account. The Customer’s signature on the
cheques should be identical to the approved signature(s) specimen. Current
Accounts opened in other currencies shall not be entitled for the issuance of
cheque books.

. The Bank reserves the right to refuse, suspend or withdraw the issuance of a

cheque book to/from Customer.

. For purposes of payment by the Bank, photocopies or microfilms of cheques

shall be considered identical in all respects to the original cheques, and shall
constitute conclusive proof of payment. In case the original cheque is stolen,
lost or mutilated, the photocopy or microfilm thereof shall be construed as
original. The Bank shall not be held liable and will be absolved from any and
all liabilities deemed from loss of the original cheque from any cause beyond
its control.

. The Bank and the Customer shall have the right to close the account and to

request settlement thereof. The Bank, at its sole discretion, shall close the
account if the balance in the account falls below the amount determined by
the Bank from time to time or if there be no transactions initiated by the
Customer in the account for a period of six months continuously or should
three cheques return due to insufficient funds (in such case, the Bank,
without assuming any liability, shall have the right to inform Central Bank of
Oman and any other competent authorities about the returned cheques).

. The Bank is authorized to debit and charge to the Account all cheques or

orders signed in accordance with the current signing instructions whether
such account be in credit or overdraft or at the discretion of the Bank, may
become overdrawn in consequence of such debit or charged without
prejudice to the right of the Bank to refuse to allow any overdrafts.
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f. If the Bank shall authorize or permit the Customer to overdraw in the account
upon receipt by the Bank of a formal and written request by the Customer to
such extent and for such period as the Bank may determine in its absolute
discretion, interest on such overdrawn account shall be calculated at the
Bank’s current overdraft interest rate from time to time, which interest is to
be added every month to the principal amount overdrawn and shall become
an integral part of the indebtedness of the Customer to the Bank. The
Customer hereby waives his/her right to immediate notice of any overdrawn
balance in terms of Article 341 OCL.

g. The Bank shall debit a service charge to the Customer’s Current Account for
every cheque returned unpaid in line with CBO regulations, as specified on
the Bank's Schedule of Charges.

h. The Bank will levy a service charge in accordance with the Bank’s Schedule of
Charges displayed on the Bank’s website, subject to variation from time to
time, and the Bank shall deduct such charges from the Customer’s Account
each month.

i. No interest shall be paid on a current Account.

j- The Bank shall not accept any stop payment unless in the event of loss/stolen

of the cheque or bankruptcy of its holders or for any valid reason which is at
the discretion of the bank. The Customer should notify the Bank in writing
about such events.

k. This Account is subject to minimum balance requirements of RO 200/-, as
specified in Schedule of Charges, subject to variation from time to time and
failure to maintain such minimum balance shall incur a charge stated in the
Schedule of Charges, as amended from time to time.

Fourth: SAVINGS ACCOUNT

The following rules are in addition to the general rules applicable to the Savings
Accounts:

a. The Customer shall be able to check the account balance through ATM,
CDM, MFK, Mobile Banking Service and Internet Banking Service.

b. Withdrawals from the savings account are subject to the availability of
unencumbered funds in the Savings Account. The Bank reserves the right to
return instruments presented to it for collection and to charge the Customer
for items that are unpaid.

c. Cash withdrawals from Savings Accounts are only allowed for the Customer
through the prescribed withdrawal methods as stipulated by the Bank from
time to time.

d. The Bank reserves the right to levy service charges to the Savings Account in
accordance with the Bank’s Schedule of Charges, subject to variation from
time to time and deduct the same from the Customer’s Account every
month.

e. Electronic Services via mobile and internet banking, and SMS banking
services are available to Savings Account.

f. Saving Accounts shall be available in Omani Rials & currencies other than
Omani Rials. The Customer can contact their relevant Branch
Manager/Officer in relation to the currencies in which this Account can be
opened.

g. The Savings Account will be divided into two categories:
a) Wafra Savings Account: this shall be a non-interest bearing Account.
b) Interest Bearing Savings Account:

i. interest on the Savings Account will accrue in favor of the Customer every six
(6) months, at the prevailing rate of interest set by the Bank from time to
time as stated on the Deposit Rates Sheet as amended from time to time.
The Bank will only credit the interest if the minimum balance as stipulated by
the Bank is maintained in the Savings Account.

i. The Bank reserves the right to amend interest rates and minimum balances to
the maintained at its sole discretion from time to time, as long as the
customer is notified of the same via notice on the notice board, website,
email, SMS, registered mail or any other mean deemed fit by the Bank. The
rate shall subsequently be updated on the Deposit Rates Sheet.
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Fifth: WAFRA PLUS ACCOUNT

The following rules are in addition to the general rules applicable to all Wafra
Plus accounts:

o

n

=

. The Customer acknowledges that the Wafra Plus Account is a saving account

with benefits that offers the flexibility of unlimited transactions at any time.

. The Customer accepts the tiered benefits rate structure as provided on the

Deposit Rates Sheet as amended from time to time in relation to the Wafra
Plus Account paid on the basis of the daily available balance at the end of
each day maintained in such Account and agrees to the same.

. The Bank reserves the right to amend benefits at its sole discretion from time

to time, as long as the customer is notified of the same via updation of the
Deposits Rates Sheet, notice on the notice board, website, email, SMS,
registered mail or any other mean deemed fit by the Bank.

. Benefits will be credited in the account on daily basis and available balance

will be increased accordingly. Compounding will take place every day based
on daily available balance at the end of each day.

The Customer shall not be eligible to request a Debit Card or Cheque Book
in relation to this account.

New to Bank Customers opening Wafra Plus Account on or after
[20th January 2022] will be allowed to do their day to day transactions
through branch network only.

Existing Customers that have opened their Wafra Plus Account prior to
[20th January 2022] will be eligible for internet and mobile banking facilities
for this type of Account.

. The Bank reserves the right to levy service charges to the Customer’s Wafra

Plus Account in accordance with the Bank’s Schedule of Charges, subject to
variation from time to time and deduct the same from the Customer’s
Account.

Sixth: MYSMART / MYSMART PLUS

The following rules are in addition to the general rules applicable to all MySmart
/ MySmart Plus accounts:

a

. The Customer acknowledges that the MySmart / MySmart Plus Account is an

interest bearing account which offers the flexibility of withdrawals of a
Current Account in a Time Deposit Account.

. The Customer authorizes the Bank to make automated transfers between

MySmart / MySmart Plus Account and linked Current Account to ensure that
cheques drawn by on the said Current Account are honored, subject to
available balance in MySmart / My Smart Plus Account to cover the
withdrawal amounts from time to time.

. The Customer accepts the tiered interest rate structure on the MySmart /

MySmart Plus Account paid on the basis of the monthly average balance
maintained in such Account and agrees to the same.

. The MySmart / MySmart Plus tier interest applicable to the Account shall be

as specified in the Deposit Rates Sheet as amended from time to time.

. The Bank reserves the right to amend interest rates at its sole discretion from

time to time, as long as the customer is notified of the same via updation of
the Deposits Rates Sheet, notice on the notice board, website, email, SMS,
registered mail or any other mean deemed fit by the Bank.

. Interest shall accrue on the monthly average balances maintained in the

MySmart / MySmart Plus Account and shall be credited to the Customer on
a monthly basis.

. The Customer agrees and acknowledges that a cheque book may be issued

on the linked Current Account for the entire period of the deposit. The Bank
reserves the right to refuse, suspend or withdraw the issuance of a cheque
book from the Customer.

. Electronic transfers via mobile and internet banking are available to MySmart

Account from both local, as well as foreign banks.

. The Bank reserves the right to levy service charges to the Customer’s

MySmart / MySmart Plus Account in accordance with the Bank’s Schedule of
Charges, subject to variation from time to time and deduct the same from
the Customer’s Account.
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Seventh: MYSAVER ACCOUNT

The following rules are in addition to the general rules applicable to all MySaver
accounts:

a.

e.

The Customer acknowledges that the MySaver Deposit Account is a savings
plan agreement between the Bank and Customer, whereby the Customer
deposits a fixed monthly installment (“Deposit”) and gets a yearly interest
rate on the same as determined by the Bank and specified in Deposit Rates
Sheet, as amended from time to time. However, the Customer may also enter
into this savings plan by way of making a lump sum deposit.

. The effective date from which a credit shall be given for any Deposit amount

shall be the date on which the Bank gets cleared funds into the Customer’s
MySaver Account.

. The Customer can start the savings plan with a standing order for minimum

Deposit amount of RO 25/- and a maximum Deposit amount of RO 5000/- per
month (whether through transfer, cash deposit or by cheque).

. The Customer shall be eligible for increasing or decreasing the amount of the

Deposit made by way of a standing order by visiting his/her branch and
providing instructions amended instructions for the same.

Insurance coverage:

The insurance coverage will include Customers as follows:

z

Minimum age at entry: 18 completed years

Maximum issue age: 64 completed years
Maximum coverage age: 65 completed years

When a MySaver Account is opened for a minor (below 18 years of age), the
minor will not be insured. However, in such case, the minor’s guardian will be
insured instead of the minor and the following details of the guardian shall
also be provided: (I) name of guardian, (Il) date of birth of guardian, (Ill)
account no. and details from where the monthly Deposit amount shall be
transferred to the minor’s account, also referred to as source account, and
(IV) the date of account opening of the source account.

iii. Customers over the age of 65 wishing to open a MySaver Account shall be

required to sign a letter stating that they agree to be excluded from
insurance coverage.

. Deposit Creation

For a fixed monthly Deposit, standing order is the only permissible mode of
transfer allowed for the MySaver Account. For a lump sum Deposit, cheques,
bank transfers and direct cash deposit are permitted.

ii. Customers will not be charged any fees for the standing order if the transfer

is from their Ahli Bank funding account to their MySaver Account or from
their Ahli Bank funding account to their child(ren)’s MySaver Account.

iii. Customers will be charged the standard fees for transfers as stated in the

Schedule of Charges for standing orders where transfers are made from
other banks.

. Customer shall not be eligible for a debit Card/cheque book for this Account

and will only be able to access their funds on the MySaver Account through
the Bank’s branch network.

. Interest

. The interest rate applicable to the MySaver Account per annum as

determined by the Bank shall be displayed on the Deposit Rates Sheet.

ii. Interest shall be calculated based on the daily available balance in the

MySaver Account and credited to the same on a monthly basis. However,
such calculation is subject to the Deposit amount being deposited in the
Customer’s Account each month.

iii. The Customer must ensure that adequate balance is available for transfer

from the funding account on the date of the monthly Deposit. In the case that
the monthly Deposit for the particular period was missed and no additional
sum was credited by the Customer to the Account, the interest for that
month will not be credited to the Account.

In the case that the Customer has missed any monthly Deposit during the
Term but has deposited an additional lump sum amount, the interest rate
applicable for that month as determined by the Bank and published in the
Deposit Rates Sheet shall be credited to the Customer’s Account.

. The Bank reserves the right to amend interest rates at its sole discretion from

time to time, as long as the customer is notified of the same via updation of
the Deposit Rates Sheet, notice on the notice board, website, email, SMS,
registered mail or any other mean deemed fit by the Bank.
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m.

The Customer shall maintain a funding Account (Savings or Current) with the
Bank in order to open a MySaver Account.

. A Customer can open multiple MySaver Accounts for different savings goals.

. In the case the Customer wishes to exit from the MySaver savings plan, the

Customer may do so by making a written request to the Bank of the same
and the Bank shall refund all the Deposits made by the Customer. Should the
Customer wish to withdraw all amounts from the Customer’s MySaver
Account and exit the savings plan, the Customer shall only be paid interest
accrued up to the previous month and not the month of withdrawal. Should
the Customer wish to withdraw partial amount from the Account, the
Customer shall not get interest for that month.

. The Bank may, at its discretion and without any obligation to the Bank have

the right to terminate the Account by giving the Customer a two month
written notice of the same to the Customer’s last known address as per the
Bank’s records. The notice shall be deemed to have reached the Customer
two working days after dispatch of the same.

Insurance

. All eligible Customers having the Accounts shall have their deposits insured

to a maximum not exceeding RO 50,000/- per Account holder based on the
available deposit balance at the time of claim for Customer’s Death/ PTD in
accordance with the Group Credit Life Assurance Policy (“Insurance Policy”)
entered into by the Bank acting on behalf of the Customers holding such
Accounts as the Master Policy Holder for any death and/or permanent total
disability (PTD).

. The term of each such Insurance Policy shall begin when the Customer’s

Account is insured by the Master Policy Holder and shall terminate in the
following circumstances:

|. Borrower completes 65 years of age for death and disability benefits.
II. Closing of MySaver Savings account.

Ill. Payment of a claim for death or permanent total disability as defined in
the insurance policy.

IV. Cancellation and/or suspension of the benefits under this policy by the
Bank at any time in accordance with the terms and conditions of this policy

V. From the date the covered person is no longer holds a valid Omani
residency visa (applicable to expatriates)

For minor accounts, the guardian will be insured instead of the child. In the
event of a death or permanent total disability of the child, the guardian will
not be eligible for the insurance coverage. In the event of death or
permanent total disability of the guardian, the child (the owner of MySaver
account) will be the beneficiary.

. Upon happening of an event-giving rise to a claim under the insurance plan,

the Customer (in this case also the Insured Person) or the Customer’s
beneficiary /representative shall report all claims immediately but not later
than 90 days from the date of the PTD and/or death. Claim documents shall
be submitted but not later than 180 days from the date of the PTD and/or
death. Insurance coverage will be as per the Insurance Policy, as may be
amended from time to time.

. Exclusions applicable to Death/PTD

No benefit will be payable to the Customer or the Customer’s
representative/beneficiary under the Insurance Policy if the event under
which a claim falls due occurs directly or indirectly from any of the following
causes: -

I. Suicide / Attempted suicide or self-inflicted injury whilst sane or insane or a
claim occurring whilst the Insured Person was under the influence of or due
wholly or partly to the effects of intoxicating liquor and / or drugs unless
prescribed by a recognized medical practitioner, hospital, or a claim involving
any intentional breach of the law by the Insured Person or an assault
provoked by the Insured Person.

IIl. (a) Active & Passive War, invasion, act of foreign enemies, terrorism,
hostilities or warlike operations (whether war be declared or not), including
civil war, mutiny, riot, civil commotion assuming the proportions of or
amounting to a popular rising, military rising, insurrection, revolution,
rebellion, conspiracy, military or usurped power, martial law or state of siege,
or any acts of any person acting on behalf of or in connection with any
organisation actively directed towards the overthrow by force of any
Government or to the influencing of it by terrorism or violence.

For the purpose of this exclusion terrorism is defined as an act or threat of
violence or an act harmful to human life, tangible or intangible property or
infrastructure with the intention or effect of influencing any government or of
putting the public or any section of the public in fear.

li(b) Any losses directly or indirectly arising out of, contributed to or caused
by, or resulting from or in connection with any act of nuclear, chemical,
biological terrorism (as defined below) regardless of any cause or event
contributing concurrently or in any other sequence to the loss.
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For the purpose of this Exclusion:

“Nuclear, chemical, biological terrorism” shall mean the use of any nuclear
weapon or device or the emission, discharge, dispersal, release or escape of
any solid, liquid or gaseous Chemical agent and/or Biological agent during the
period of this insurance by any person or group(s) of persons, whether acting
alone or on behalf of or in connection with any organization(s) or
governments(s), committed for political, religious or ideological purposes or
reasons including the intention to influence any government and/or to put the
public, or any section of the public, in fear.

“Chemical” agent shall mean any compound which, when suitably
disseminated, produces incapacitating, damaging or lethal effects on people,
animals, plants, or material property.

“Biological” agent shall mean any pathogenic (disease producing)
micro-organism(s) and/or biologically produced toxin(s) (including genetically
modified organisms and chemically synthesized toxins) which cause illness
and/or death in humans, animals or plants.

I11. Injury cased by Nuclear fission, Nuclear fusion or radioactive contamination
or by the Insured Person engaging in or taking part in any naval, military or
air force operation and hazardous sports.

IV. Pregnancy, abortion or childbirth, or any complications arising therefrom.

V. (a) Undeclared disease and / or Pre-existing conditions; which means disease
or medical impairment or disability from which life assured was suffering or
had a serious past history which exist prior to the commencement of the
Insurance Policy and/or the date the life assured joins the scheme. However
pre-existing diseases are covered after 12 months from the commencement
date of inclusion in the scheme

(b) Mental illness of any nature and nervous disorder

Vl.(a) The Acquired Immune Deficiency Syndrome (AIDS) as recognized by the
World Health organization or any Syndrome or condition of a similar kind,
howsoever it may be named, which is diagnosed by a licensed medical
practitioner, doctor or surgeon; or

(b) The presence of AIDS (or HIV) virus as revealed by any positive AIDS or
HIV antibody virus test; or

(c) Any illness from the above, unless such condition has been contracted
after the Date of Entry of the Insured Person into this scheme and as a result
of medical treatment of any nature whatsoever, except where the underlying
iliness or medical condition which has made such treatment necessary
derives from or is in any way related to drug abuse or a sexually transmitted
disease.

VII. Aviation gliding or engaging in aviation other than as a fare paying
passenger on a regular route of a recognized airline or charter service.

VIII. Life assured engaging in or taking part in any

¢ Naval, military or air force operation and hazardous sports or competition;
® Sports as a professional;

¢ Involvement in any underwater activity;

e Sky diving involving the aid of breathing apparatus, rock climbing, or
mountaineering normally involving the use of ropes or guides, potholing,
hand gliding, parachuting, hunting on horseback or driving or riding in any
kind of race or competition;

* Driving or riding on motorcycles or motor scooters with engine capacity 250
cc or more;

IX. Death ordered by Court of Law

X. The committing, or attempting to commit or the aiding or abetting by the
Insured Person of any unlawful act — even if, in doing so, there was no
intention by the Insured Person to cause himself or herself injury or illness.

Eighth: TIME DEPOSIT ACCOUNT

The following rules are in addition to the general rules applicable to all time
deposit Accounts:

(a) Minimum amounts for which the Bank shall accept time deposits are listed in
the Schedule of Charges, and such minimum amounts shall be subject to
variation from time to time at the sole discretion of the Bank.

(b) The effective date of the deposit shall be the date on which the Bank
receives the funds in the deposit account.

(c) The Bank shall retain the deposit until its maturity.

(d) If the deposit is non-negotiable, the Bank will issue the original certificate of
deposit to the Customer indicating therein the amount, interest rate and
expiry date of the deposit. However, if it is negotiable, the Customer will be
given a copy of the original certificate of deposit.
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(e) Interest applicable to deposit Accounts shall be displayed on the Deposit
Rates Sheet as updated from time to time. Also, the interest rate on the
deposit shall be subject to change with prior notice from the Bank, in case of
a call deposit. In the case of a time deposit, the interest rate provided by the
Bank is the annual interest rate applicable to the deposit. The Bank is also
entitled to charge early-termination fees if the time deposit is terminated
prior to the maturity date of the deposit.

(f) The Customer is not entitled to withdraw any amounts from the time deposit
Account before the maturity date of the deposit thereof, and where the
Bank agrees to the contrary, the Customer may make the withdrawal without
receiving any interest and/or subject to a penalty/charges as the Bank may
deem appropriate on the deposit or as agreed to between the Bank and the
Customer in relation to that deposit.

(9) If the Bank does not receive written instructions to renew or otherwise to
dispose the deposit before its maturity date, upon maturity, principal plus
interest amount will be credited to the Customer’s Account.

(h) The Bank reserves the right to apply in whole or in part the balances of
deposit Accounts towards the satisfaction of any liabilities where available.

Ninth: JOINT ACCOUNT

The following rules are in addition to the general rules applicable to all joint
accounts:

a. In the case where a single account is opened for more than one Customer,
the Account balance shall at all times be considered equally owned by both
the Customer’s and withdrawals therefrom shall be as per the approved
signature specimens and instructions, if any.

b. ATM Cards will be issued to both Customers’ in accordance with the
stipulations made in the account opening forms.

c. Upon the death or loss of legal capacity of one of the Customer’s, the other
holder should notify the Bank of their desire to the continuity or not of the
Account within a period of 10 days from the date of death or loss of capacity.
The Bank will suspend withdrawal from the account until the appointment of
a legal successor of the deceased or incapacitated person until after taking
the successor’s written approval for the continuity of the Account.

d. Where the account is joint, any obligation on part of the Bank shall be
validly carried out if proper notice is given to any one of the
Customer’s, who are holders of the Account.

e. The Customer’s agree that any liability incurred by the Bank in respect
to the Joint Account shall be joint and several.

Tenth: ATM / DEBIT CARD

The following rules are in addition to the general rules applicable to all
accounts. The Card service is made available to the Cardholder upon the
followings terms and conditions:

The issuance and use of ATM / Debit Cards shall be governed by and
subject to the following:

a. Ownership of the Card

i) The Card shall remain at all times the property of the Bank and the
Cardholder shall surrender the Card immediately to the Bank upon
request. The Bank has the right at any time without prior notice to
withdraw, cancel or stop usage of the Card at its absolute discretion in

particular without limitation in the event of:
I. Closure of the Cardholder’s Account;

. Loss of Card, death or loss of legal capacity of the Cardholder, or one
of the Cardholders’ if the Account is a Joint Account;

I Partial or total attachment of the Account Balance.

b. Receipt and use of the Card

i) The Card shall be signed by the Cardholder immediately upon receipt.
It is only valid for the validity period embossed on the Card.

i) The Cardholder agrees that if the Card is sent by registered mail or by
courier service, the Card will have been deemed to be received and the
Bank will not incur any liability or be responsible for any loss or damage
suffered by the Cardholder, if the Card is not received by the
Cardholder.

c. PIN

The Card and PIN are given to the Cardholder upon his sole risk and
responsibility. The Cardholder is responsible for safeguarding his PIN.
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ii) The Bank shall bear no responsibility or liability whatsoever for any loss
or damage resulting from the issue of the Card and the PIN, and any
usage of the Card and the PIN shall be considered valid on the
Cardholder's responsibility.

i) Without prejudice to the provisions of the above clause, the Cardholder
shall exercise every possible care to prevent the loss or theft of the
Card or theft of details of the PIN, further more; he shall not divulge his
PIN to others at any time for any reason whatsoever.

d. Contactless Transactions

(i) This section refers to Contactless transactions that are made using a
Contactless technology enabled Card on a Contactless Reader.

(ii) Contactless is an additional feature included in the Card that does not
in any manner affect the existing functionality of the Card.

(iii)A Cardholder can only affect Contactless transactions at select ATMs
and select Merchant locations that have a Contactless Reader in order
to enable a Contactless transaction.

(iv) The Cardholder understands and agrees that where ATM transactions
are supported by Contactless technology, such transactions shall only
be permitted after Cardholder verification through input of PIN by the
Cardholder.

(v) The Cardholder understands and accepts that in order to make a
Contactless transaction, the Cardholder is required to bring the Card in
close proximity (approximately 4cm or less) of the Contactless Reader
and tap or wave the Card.

(vi) A Cardholder can use the Contactless Card to effect any number of
Contactless transactions provided that the value of each such
Contactless transaction does not exceed the per transaction limit as set
by the Bank in line with the directives provided by the Central Bank of
Oman. This limit may be amended from time to time and available on
the Bank's website.

(vii) Signature, PIN and/or other authentication on part of the Cardholder
are not applicable to Contactless transactions.

(viii) The Cardholder, through use of this Card, agrees, accepts and
acknowledges that the use of this Contactless feature is voluntary by
the Cardholder and is not mandated by the Bank. However, the Bank
shall not be liable for any conditions that the Merchant or acquiring
bank may impose on the acceptance or non-acceptance of the
Contactless mode of payment.

(ix) Any disputes between the Merchant and the Cardholder with regard
to any Contactless transactions must be resolved between the
Cardholder and Merchant. The Bank shall not be liable for deficiency in
goods and/or services purchased using the Contactless feature.

(x) The Bank does not make any express or implied warranty, guarantee,
representation or undertaking whatsoever with regard to the
Contactless technology.

(xi) Any usage of the Contactless Card at any Contactless Reader is subject to
such terms and conditions that the Bank and Visa, Inc. may agree to from
time to time. By using this Card, the Customer is deemed to have accepted
all terms and conditions in association with the Card.

(xii) The Bank, without liability or prejudice to any other rights, at any time,
without providing any notice to the Customer, reserves the right to
withdraw, suspend, amend, cancel or disable the Contactless feature,
temporarily or permanently, without assigning any reasons thereof.

e. Use of the Card

i) Any amount paid by the Bank to the user of the Card will be considered as a
valid and proper withdrawal. In the case of the loss of the Card, the
Customer should immediately notify the Bank in writing to this effect. In such
event, the Bank will take the necessary action for suspending the use of the
lost card and issue a new replacement card.

The Cardholder shall be allowed to use their Card for e-commerce
transactions with both Secure Merchants and Non-Secure Merchants up to
the daily limit for such transactions (“Cap”) as stipulated by the Bank. Any
Caps, if applicable, shall be listed on the Bank’s website.

In relation to any e-commerce transactions incurred by the Cardholder with any
Non-Secure Merchant(s), the Cardholder understands and accepts that the
Bank shall not be liable for any fraud, error, omission, misrepresentation,
negligence or similar occurrence, and liability for the same shall be completely
borne by the Non-Secure Merchant and/or the Cardholder.
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Al
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ny chargebacks shall be claimed by the Cardholder from the Bank. If the claim
valid, then the liability for the refund to be provided to the Cardholder shall

rest with the Non-Secure Merchant without any liability to the Bank.

iV,

V,

vi

) When engaging in any e-commerce transaction, the Cardholder undertakes
full responsibility for the privacy and safety of their Card data, and shall not
hold the Bank liable for any violation of the same, whether directly or
indirectly.

) The Bank shall debit the Cardholder's account for any purchases, fees and
charges, withdrawals or transfers made through and as a result of the usage
of the Card. The Cardholder shall always be held fully liable for all
transactions executed by his Card whether such transactions were
processed with his knowledge and authorization or not. The Cardholder
accepts the Bank's record for these transactions as being final and binding
for all purposes and waives any rights to contest or dispute the correctness
of such records.

The Cardholder agrees, accepts and authorizes the Bank to debit his account
of all fees, charges and expenses arising from the issuance of the card as may
be decided by the Bank from time to time and any replacement thereof.

) The Cardholder undertakes, whenever his account(s) is/are overdrawn by the
use of the Card to settle upon the Bank's request his overdrawn balance(s) in
addition to any penalty and/or interest charges. The Cardholder also
authorizes the Bank (without the Bank being bound to do so) to cover any
overdrawn balance by debiting any of his accounts in the Bank.

The Bank shall not be responsible for any loss or damage arising directly or

in

directly as a result of any communications or machine malfunction or failure or

misuse of the Card or theATM, FFM, CDM, MFK, POS or due to any delay or
omission in executing any instruction given to the Bank through the ATM, FFM,

@

vi

vi

DM, MFK, POS or due to anything outside the control of the Bank.

i) Any deposit by the use of the Card shall only be credited to the Cardholder's
account after due verification by the Bank. The Bank’s understanding and
valuation of such a deposit shall be conclusive and binding for all purposes.
Cheques deposited shall be subject to collection. The Cardholder shall not
be allowed to use the sums indicated in the cheques unless they have been
cleared and paid to the Bank by the drawee.

ii) In case of undertaking utilities payment facilities such as telephone and
electricity through the ATM, FFM, CDM, MFK, POS, the Bank shall not be
responsible for any charges or loss resulting therefrom and shall not be a
party to any disputes arising between the Cardholder and the utility
authority. The Cardholder shall inform the Bank in writing in the event of
changing his telephone number or electricity account number.

ix) The Bank may set off the liability of the Cardholder under this Agreement

X)

against any other Account of the Cardholder with the Bank.

The Bank has the right to charge the Cardholder annual fees, and debit the
same from his Account, if and when applicable. The Bank also reserves the
sole right to be able to waive off these fees from time to time.

xi) The Bank will not be liable in any way if the Card is not honored by a third

party.

. Loss of the Card:

Upon discovery of loss or theft of the Card, the Bank’s Call Centre must be
notified immediately by telephone, and confirm the same in writing within 7
days from the date of loss of the Card, along with a police report evidencing
the complaint lodged for the loss of the Card. The Cardholder shall be liable
for all amounts debited to the Card Account as a result of the unauthorized
use of the Card until confirmation of the loss or theft has been received in
writing. The Cardholder is expected to have acted in good faith and taken
reasonable care and due diligence in safeguarding the Card.

The Cardholder will give the Bank all the information in the Cardholder’s
possession of the circumstances of the loss, theft or misuse of the Card, and
take all steps deemed necessary by the Bank to assist in the recovery of the
missing Card.

iii) The Bank will be under no obligation to offer a replacement Card to the

Cardholder following its loss or theft. Any replacement card will be subject to
a handling fee, and shall be issued where the Bank determines, in place of
and under the same Terms & Conditions as the original Card.

. Refunds & Chargeback

The Card Account will be credited with a refund in respect of a Card
Transaction only if the Bank receives a refund voucher or any other refund
verification acceptable to the Bank. Subject to any rights vested to the
Cardholder by law, no claim by a Cardholder against a third party may be
subject to a defense or counterclaim by the Bank.
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ii) The Card Account will not be credited in respect of a chargeback amount
until the transaction under dispute is resolved until after examination of the
appropriate evidence. If the dispute is not resolved in the Cardholder’s favor,
then the Cardholder will be responsible for the entire disputed amount and
associated charges incurred during processing of the dispute.

h. Joint Accounts

For joint accounts the Bank has the right to issue separate Cards for any
partner in the account upon the request of partners and they shall be
deemed jointly and severally liable to the Bank for any obligations arising
from the use of any such Card. The Bank shall have the right to terminate the
Service in the event of any breach by the Customer to the terms and
conditions governing all the Banking services provided by the Bank. The
Customer may also request the Bank by acknowledged registered mail to
terminate the service after the settlement of all the amounts due and
payable by him.
i. Variation of the Terms

The Bank has the rights to vary the terms of the Cardholder Agreement from
time to time, by giving the Cardholder a notice of the same. The new terms
will have been deemed to be accepted by the Cardholder’s continued use of
the Card.

Eleventh: CONTACT CENTRE

The Contact Centre service is made available to the Customer upon the
following terms & conditions:

a. The Bank may act upon any instructions of the Customer, which the Bank
believes, that are true and received from the Customer directly. The
Customer shall be responsible for all and any risks that may arise from
misunderstanding and the risks of fraudulent instructions issued by him
and/or by any unauthorized parties. He agrees that the bank shall not be
liable for any losses, obligations or expenses that may arise from such fraud,
misunderstanding, mistakes and/or unauthorized instructions. The Customer
hereby indemnifies the Bank, its employees, agents and representatives
against all proceedings, damages, costs, claims, demands, expenses and
losses that may be incurred or suffered by the Bank as a result of executing
such instructions by the Bank.

b. In the event the Bank agrees to provide the service to the Customer, the
Customer shall be automatically eligible to have access to the Service and
enjoy its benefits after selecting the TPIN number, of his choice.

c. The Customer shall be responsible for the safe-keeping of his TPIN number
and ensure that no unauthorized persons shall know or use his TPIN number.
Accounts in the names of minors are to be operated by the parent or the
legal guardian and the TPIN is not to be revealed to the minor.

d. In case the Customer has any doubts that his TPIN number has been known
to unauthorized persons, the Customer shall immediately notify the Bank on
968 24577177+. The notification shall be confirmed in writing and such
notice shall be duly sent to the following address: Ahli Contact Center, Ahli
Bank S.A.O.G., PO. Box 545, PC 116, Mina Al Fahal, Sultanate of Oman. If
the Customer notifies the bank verbally, such notice shall have no effect and
the Customer shall not be discharged from responsibility regarding any
consequences that may arise as a result of such mistakes.

e. It is hereby understood and agreed by the Customer that the Bank, its
subsidiaries or employees shall not be liable in any way for any losses, or
damages, whether direct, indirect, consequential or criminal arising from
(but not limited to) loss of profit, loss of data, loss of service use, business
interruption, loss of reputation or goodwill, alternative service cost or any
cost related to the periods of Service, such as:

Any faults by the Customer while making any transaction (which include as
example but shall not be limited to payment of electric bills or Visa Card or
during the transfer between various Bank accounts) through the service shall
be the sole responsibility of the Customer who shall not have the right to
claim for any damages whatsoever from the Bank which the latter might
suffer as a result of such faults.

Any mechanical or technical defect or failure or interruption of the provision
of the Contact Centre Services caused by any reason whatsoever.

i) Interruption of telephone service for any reason.

iv) Any loss, damages or destruction caused to the Customer’s equipment or
any other data processing system as a result of using the Service.

v) Any negligence or mistake on part of the Customer
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vi) Any breach or non-compliance by the Customer of any of these terms and

conditions.

vii) Any fraud or dishonest conduct by the Customer or his agents.

viii) Any cause which is reasonably beyond the control of the Bank.

f.

=

=

-]

. The Bank at its

The Customer undertakes to have sufficient funds in his Account for effecting
transactions over the telephone. If the Bank, at its own discretion allows a
transaction which creates an unauthorized overdraft, the Customer shall
repay such amount immediately. Interest will be charged for the overdrawn
period in accordance with the interest rate stated in the applicable Schedule
of Charges.

. The Customer acknowledges and undertakes to pay the expenses related to

the Banking transactions conducted by him through phone by direct
deduction from his account.

. The Customer acknowledges that the Bank statement receipt service by fax

or e-mail through the Bank'’s Telephone Banking Service has been made upon
his request and to the addresses and numbers provided by him to the Bank
without any responsibility on the part of the Bank. The Customer
undertakes to advise the Bank in writing in case of any changes to his fax
numbers or e-mail.

. The Bank shall have the right to terminate the Service in the event of any

breach by the Customer of the terms and conditions governing all the
Banking services provided by the Bank. The Customer may also request the
Bank by acknowledged registered mail to terminate the service after the
settlement of all the amounts due and payable by him.

sole discretion may refuse to execute any
instructions/transactions for any reason without being subject to any
obligation. The Bank shall notify the Customer in the event of refusal.

. The Bank shall treat all information provided by the Customer as strictly

confidential. However, this shall not hinder the Bank from disclosing any
information, clarification or questions that he might receive officially from
judicial bodies authorized by law to do so. The Bank also, at its sole
discretion, may disclose any information to the concerned agencies and
connected with this Service for the purpose of developing or enhancing its
services and reveal any deficiencies in such Service. The Bank shall adhere to
all the clauses stipulated under above.

. The Bank reserves its right to record any conversations with any customers

and such record of instructions given and transactions concluded shall be
conclusive proof and binding for all purposes, and may be used as evidence
for any proceedings before any court of law as the Bank may deem fit.

. Charges for the Contact Centre Service are at the discretion of the Bank and

may be varied from time to time. Any applicable charges for the same shall
be stated on the applicable Schedule of Charges.

. The Bank may terminate this Contact Centre service provided to the

Customer without prior notice in the event of, but not limited to death,
insolvency, bankruptcy, breach or non-compliance by the Customer with
these terms and conditions.

Twelvth: SMS BANKING

a.

The SMS Banking facility is made available to all Accounts of the Customer,
present or in the future. In the case of a Joint Account, the facility will be
made available to the first holder of the Account, whose mobile number is
validly registered with the Bank.

. The Bank shall provide the Customer with banking services through SMS,

email and ordinary mail.

Upon receiving the completed application form from the Customer, the Bank
shall take the necessary actions for providing the Customer with the SMS
Banking Service. The Bank shall have the absolute right to reject any
application without being under obligation to give reasons for such decision.

. The Bank shall be entitled to rely upon any instructions received from the

Customer which the Bank believes are genuine. The Customer shall assume
all risks of misunderstanding, and risks of instructions issued fraudulently
and/or by any other unauthorized parties from the Customer’s mobile
number registered with the Bank’s system. The Customer agrees that the
Bank shall not assume any responsibility for any loss, liability or expense that
may arise from such fraud, misunderstanding, errors and/or unauthorized
instructions. The Customer shall hereby indemnify the Bank, its officers,
employees, agents and representatives against all actions, damages,
expenses, claims, demands and losses which are attributed or borne by the
Bank or which may be incurred or arise towards it because of the Bank's
implementation of such instructions.
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d. The Customer understands and agrees that the Bank, its subsidiaries or their
employees shall not assume in any manner any losses or damages including
the direct, incidental, penal and special losses or damages which include but
are not limited to the loss of profits, loss of data, loss of use of the service,
business interruption, loss of goodwill or reputation, cost of alternative
services or costs of periods of interruption of service because of breakdown
that are incurred by the Customer related to the service including but not
limited to the following:

i) Any errors by the Customer while carrying out any transaction (including but
not limited to payment of electricity, telephone or credit card bills or in the
course of carrying out transactions for banking transfers between several
bank accounts through the SMS service will be solely incurred by the
Customer without having the right to claim against the Bank in any manner
for any damages that may arise from such errors).

Any breakdown in performance, error, omission, delay, equipment
breakdown or improper operation and cases of inaccuracy in operating the
service.

i) Unavailability of the telephone services for any reason whatsoever.

iv) Any loss, damage or destruction that may be suffered by the Customer's
equipment or any other data processing system as a result of using the
service.

v) Any breach of the confidentiality clauses arising directly or indirectly from the
Customer's use of the service.

vi) Any matter that arises from reasons beyond the Bank's control.

e. The Bank shall not be liable for any damages suffered by the Customer
regardless of the nature thereof and arising from inability of the bank to
complete its procedures owing to the unavailability of a sufficient balance in
the Customer’s account in the course of completing the assumed transaction.

f. The Customer hereby acknowledges and undertakes to pay all the charges
of banking transactions conducted through the SMS service and authorizes
the Bank to directly debit his Account in respect thereof.

g. The Customer declares that the receipt of the bank account statement by
ordinary mail, which is available through the SMS banking service, takes
place at his request and to the address given to the Bank without the Bank
assuming any liability thereof. The Customer undertakes that in case of
the occurrence of any change in his mailing address, he shall give the Bank a
written notice in this respect.

h. The Bank shall be entitled to terminate the service in case of the Customer's
breach of the terms and conditions governing all the banking services in the
Bank. In addition, the Customer may request the Bank by a registered letter
with a note of delivery to terminate the service upon settlement of all the
dues owed by him.

The Bank shall be entitled in its sole discretion and without any obligation
upon it to refuse the implementation of any Instructions/transactions for any
reason and shall give animmediate notice to the Customer in respect of
such rejection.

i. The Customer shall give an immediate notice to the Bank in case of
alteration of the information and details in the SMS Service Application Form
especially providing the Bank immediately with any change of his mobile
phone numbers and/or the telecommunication company providing the
service. Moreover, he shall undertake to safeguard his mobile phone and in
case of its theft or loss, the Customer shall give the Bank an immediate notice
by calling Ahli Bank's call center on Tel: (968) 24577177+. However, the
Customer undertakes to notify the Bank immediately and indemnifies the
Bank for any loss or damage on account of the Customer’s delay or failure to
give such notification.

j. The Customer shall be fully responsible for all transactions that take place
with the use of his mobile phone whether such transactions are undertaken
with his knowledge and authority or not. Such transactions shall be deemed
final and binding upon him in all cases and shall assign any right to contest or
dispute the validity thereof.

l. The Bank on a confidential basis shall deal with all the information provided
by the Customer, but this shall not bar the Bank from disclosing to the court
authorities any information, clarifications or inquiries that are received
officially from such authorities. Further, the Bank may in its sole discretion
disclose any information to the concerned services where it is related to this
service with a view to developing and improving the performance of its
services and finding out shortcomings of such services.

|. The Bank acknowledges that the Bank and its subsidiaries are the owners of
all the intellectual property rights related to this service.
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Thirteenth: INTERNET BANKING AND MOBILE
BANKING SERVICES

In addition to the General Rules relating to all Accounts, the following terms and
conditions are applicable to the provision of the Internet Banking & Mobile
Banking Services:

a. The Internet Banking and Mobile Banking Services shall only be available on
the respective Platforms for devices and data connections that meet the
required specifications and configurations as may be specified by the Bank
from time to time.

b. The Bank will provide the Customer with Internet Banking & Mobile Banking
Services through the Platform, which shall allow the Customer to view the
Account, make certain transactions, pay bills, make requests, and/or engage
in activities that are offered through the Internet Banking & Mobile Banking
Services as determined by the Bank from time to time, subject to restrictions
as may be applicable to certain types of Accounts.

c. The Bank shall offer the Internet Banking & Mobile Banking Service to the
Customers at its discretion and on “as is” basis. Each Customer shall be
entitled to select a unique username and password associated with the
Account in order to avail the Internet Banking & Mobile Banking Service. The
unique username and password shall be common across the Internet Banking
and Mobile Banking Services. The Internet Banking & Mobile Banking
Services shall be available to any Customer who has registered for the
Internet Banking and/or Mobile Banking Service for twenty-four (24) hours a
day, unless there is a technical or connectivity problem or glitches affecting
the Internet Banking Service, Mobile Banking Application or the Platform.
However, the Bank reserves the right to upgrade, modify, suspend or
discontinue access to the Internet Banking and/or Mobile Banking Service at
any time. Where possible, the Bank shall endeavor to notify the Customer as
soon as reasonably possible of the same, unless restricted or legally obliged
by Applicable Laws, and where practicable the Bank will give the Customer a
fifteen (15) days’ prior notice.

d. The Internet Banking and Mobile Banking Service will only be available to the
Customer until the Account is open and active. Should the Account be closed
or becomes dormant, access to the Internet Banking & Mobile Banking
Service and the Platform will also be terminated.

e. The Bank may monitor, review and/or audit the Customer’s use of the
Internet Banking & Mobile Banking Services and/or Platform in order to
check the Customer’s compliance with its obligations under these Terms and
Conditions.

f. The Customer shall:

i. use the Internet Banking & Mobile Banking Services only for the purposes
notified to the Customer and in accordance with these Terms and Conditions;

ii. not access or attempt to access the Bank’s internal electronic or other
networks and systems or the resources or information relating to the Bank’s
other Customers; and

iii. not allow any connection, or permit any other person to make any
connection, to any part of the Internet Banking and/or Mobile Banking
Service to or within any third party’s website or attempt any modification or
link any third party website to or within any part of the Internet Banking

and/or Mobile Banking Service or for any unlawful purpose.

g. The scope, features and functionality of the Internet Banking and/or Mobile
Banking Service may be varied by the Bank from time to time. The Customer
acknowledges that (i) certain Services are not available through the Internet
Banking or Mobile Banking Platforms may or may not become available in the
future, (ii) Certain Services which are currently available on the Internet
Banking or Mobile Banking Platforms may be discontinued; and (iii) The Bank
may, at its sole discretion, without notice, add to, vary, alter, suspend or
remove any part or all of the Internet Banking or Mobile Banking Service, or
any function or feature of the same, without giving any reason and without
incurring any liability.

h. The Customer agrees and understands that the Bank shall be entitled to rely
on, and execute any instructions, which have been received through the
Internet Banking and/or Mobile Banking Service or the Platform and are
authenticated using the Customer’s username and password or other
security information prescribed by the Bank. The Bank shall not be under any
duty to further verify the authenticity or accuracy of such instruction apart
from verifying the username and password of the Customer or other such
security information prescribed by the Bank.
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. The Customer acknowledges that any transactions made using the Internet
Banking and/or Mobile Banking Service are subject to a daily cumulative
transaction limit as applied by the Bank on the Account, subject to
amendment at the Bank'’s sole discretion from time to time.

. The Customer agrees to keep any access identification codes and passwords
secret and to take all precautions necessary to prevent unauthorized used
thereof or access to the Internet Banking and/or Mobile Banking Service and
Platform. The Customer shall not divulge his/ her password to anyone,
undertakes to change the password frequently and to notify the Bank
immediately in the event the Customer knows or suspects:

—

such access identification code and/or password to have become known to
any unauthorized person or;

i. any authorized use or misuse of the Platform and/or Internet Banking or
Mobile Banking Service.

k. The Bank assumes no liability or responsibility for the fraudulent or
unauthorized use of the Customer’s access identification codes and/or
password. The Bank reserves the right to deactivate the Customer’s
username and password, at any time and without notice, if the Bank suspects
that they have been misused.

. The Customer understands and agrees that neither the Bank nor its affiliates
and its and their employees, agents and representatives shall be liable or
responsible for any liability, loss, damage and cost whether direct, indirect,
expected or unexpected that are suffered by the Customer in respect or i
nconnection with the Platform, Internet Banking Service and/or Mobile
Banking Service, including but not limited to:

any malfunction, error, omission, delay, breakdown, interruption in, improper
operation of, inaccuracies in the operations of the Internet Banking Service
and/or the Platform or incompatibility between the Customer’s equipment
and the Platform;

i. the result of the Customer’s submission or use of any information, materials
or engaging in any transaction which breaches any of the Applicable Laws or
infringes the legal rights of any other party or breaches any Shari’a rules and
principles;

iii. any inaccuracy or incomplete instructions or the delay in receipt of or errors

in transmissions of instructions sent by the Customer to the Bank;

iv. access to the Account or information relating to the Account through the use
of the Internet Banking and/or Mobile Banking Service by any unauthorized
person or entity or any negligent use thereof;

<

. any cessation to the availability or operation or the non-availability of the
Internet Banking Service, Mobile Banking Service and/or Platform;

vi. any failure or refusal by the Bank to effect any instruction due to any order of
the courts, notices, directives, decision, circular or any Applicable Laws;

vii.any loss, damage or destruction caused to the Customer's hardware,
software, transmission of any virus to any such hardware or software, or
other data processing system as a result of using the Internet Banking
Service, Mobile Banking Service and/or the Platform;

viii.any breach of confidentiality resulting directly or indirectly from the
Customer’s use of the Internet Banking Service, Mobile Banking Service
and/or Platform; and

ix. any matter arising from causes beyond the Bank's control.

m. Any standing orders instructed through the Internet Banking and/or Mobile
Banking Service or the Platform, as may be applicable shall be in accordance
with the General Conditions (paragraph 13).

n. The Customer understands that the Bank shall not issue any notice or printed
confirmation regarding any transaction executed through the Internet
Banking and/or Mobile Banking Service, although any completed transaction
shall be listed on the Statement of Account from time to time.

o. The Customer understands and agrees that the Bank’s performance as
described in these Terms and Conditions does not constitute any
representation or warranty on part of the Bank in relation to the Internet
Banking and/or Mobile Banking Service and/or the Platform or the
protection of its security.

p. Should the Customer require the provision of the Internet Banking and/or
Mobile Banking Service to be terminated, he/ she can do the same upon
giving thirty (30) days prior written notice to the Bank in accordance with
these Terms and Conditions. Such termination shall be without prejudice to
the execution of all outstanding transactions entered into between the Bank
and the Customer and the Customer shall be responsible for all transactions
that take place during such period.

q. The following conditions are only applicable to Mobile Banking Customers:

a. The Customer shall be permitted to download the Mobile Banking Platform
(application) and be granted a non-exclusive, non-transferable right to use
the same subject to the Customer’s acknowledgement and agreement that
he will not:

oifg Cuipiidll e dxtinll Silosall plaiiml @ii Gitlsleo sl ol Juasll jay 5
90 Los dyaslill Citloleol] (ogy sal guasi Jlaill cailgll e duinll Cilosall
o339 linll psail lhag Juseill slelpo go saluwall gule clisll Jud (oo Grbho
ATl diag 0o

J9yo Jilallg Joguagll cayyei jgo) ol dupnr e Blaall (e Jrasll Gélos
Jswagll ol lgl s apaall e plaiiwl gial dojulll Cilbliadl gran 3lailg
Jail cailgll e ddinll iloaall 9|/9 Cuipiidll e dadidl Caleaall (|
.\.‘e.v.‘i..l_g ,Mqﬂq&amhg}d|a&lﬁuxgmuﬂ|wjg;i U .duainllg
ol sasll ale dlla (na joall e clifll jlhilg jpio JSuin josall dals pusiy
Dol g asbil

apao pé pard il dages Janal 3s jgpall dald ollg Jguagll cayyaijo; @
rglal

pae dainll Gilosall gifg duaioll plxaiwl cguu ol ay Qpao pé PIAA.I.u.II Lgl .
Jaill cailgll pre dusindl Silosall gf Cuipiidll

apaoll pe ol Gdbiadl plsaiwdl He Gled ol dulgduo gl il Joaiy A
Juhei b Gally il b.cu:u Jopodl dols gl/g Jrozll Jouag caiy=i jgod au
131 :Jl.SLuJI 099 Judg dl rdaosally d&nlall jgpell doldg eaiiuall @il
Lgolaaiul 8clu] o 28 ail g el ayinil

aildgg d.t.o.bg.og al daalidl l_ll.(j.u.dl gl clidl ol e l3.¢:|g_|g Jroall «lysg.u

clguu dalsi g| JpA 9|o;l.u.u g| Caleyd Lgl olai cUJgg.u.Lo sl g.l.o;.u U arlioog

Gl=iy lowd Jrosll lasudiy a_v_ng.l.oJ.l.t:9|dsm9.Lo g|0)..u|.m).1.c9|0).m|.|.o\_1.||$

pe dididl Glosall dosa 9|/9 Cuipiidll pe ddindl Gilosall dosia g|/9 duaioll
paall d Jladl Juown (e s (na boa o Jladll cailgll

‘ougleu.;a).LcLJ.m_uu glbe.n_ll ol cadgi ol pali glJLo.r.l ol Lhagld.b.ckgl ]
O Galgill psc gl duaiell 9|/9 Capiidl pe dbill dosall Gildoc (pa das
rdiniolly Juozll Cilseo

ol g bl of slgs of Cilogles (sl dolsiiul of Jyasll puadi daii
Coyb (sl drigilall §oaall elgiii of lgs Jooasall Guilgdll o Ul wlgiii dloleo
sépo tla il dey il £s3log sclgd oo Gl lgiii of jaT

Jluyl o clhal gl peliul a yalill of dlaido pue ol dayss e Ciloglei Lgl ]
relidl ) Jrasll (o dlugall Silayleill

elhalul Jidia o cilwall daleiall dlogleall ol wbwall (I Jouagll o
oo Jlaill cailgll e dilindl Gilosall dosa 9|/9 Cuipilill pe dindl Caloaall
Le.olu.u.ulumdl.a.mlgl glaJeJ...a.o_;.LcuLd glucu.;.udlLJ.m

Suipiidll pe dbill Glosall dosa pagi psc g| S 9| yalgi e cadgi Lgl .
sdanioll gifg Jlaill ailgll pe dikindl Glosall doaa g|/g

pjlanJIU.o).ol,_gl._nuu\_an_lnglmuJ‘Jqu d.l.nu.oua.njglal.o_"lldl o
tlg1 Joomo (Lilgd 6| ol =il ol jlyall ol Cilgragill ol culjleuiadll o

udl pugpa kSl Jai g| ailiaoy 9| Jroell 0).9314 Gl JLD) 9| JpA g| &jlwa kSI .
elsaiudl dayii al alily dalles elai gl ol \_ILIJ.DJ.IJI ol djgadl i (o dl
sdanioll gilg Jlaill ailgll pe dbinll dosall of Cuiyiiall pue dbindl dosall

d.o.\;\lJLJ.Lo.letol.\_'\uuluxpuh.op.cglpuhoLJLmeJhM}uxﬂepgl .
g rduaioll gifg Jlaill ailgll pe dbinll doosall ollg Cuipii Al e dodiudl

bl 8ol e dagls bl e Linii dlluws 5T @

il e dindl Glosall dJL‘\ U0 lggragi ol dodls ).o|9| dl 09 UI \_u.lu.u
laag scbaislll ciwa Ldaiall ol Jlaill ilgll pe dlinll Gloaall dosa qllg
1V 8y84ll) dolell hgyill

Lng Gl=iy logd gguho susli o Jleud] L5| Jaa] clinld joay 4 ail Jrazll cljsy. o
adiddl Glosall 9|/9 Supiidl pre ddindl Silosall JUa o ladsaid iy dloles
cadnd (na Le;h.»!sg_‘_\.‘[alo.l_‘..oalo&og_s|u| Oo eLHl ple Jlaill cailgll pe
AT Gédg o bl

hgpill ol (é auage ga oS lill clsl gl u\lr. Lg.nlg_lg Jaosdl clysa.pa
dsigll dosally Glaiy loga cliddl ila o Glosa ol susli L5| d.(.u.u 4 pladllg
dyloa gl duaiall gifg Jlaill ailgll pe dlindl Gilosall doaa ollg il He
l.e.l.nl

Gilosall dosa glfg Cuipiidl e dlindl Glosall pagi clgil Juwosdl b 13] L1
uLbJJLV.qu(uA.QJAJ.Cd.u.LnJ:uLuJJIdeJ.{AJ.D JJail cailgll e didiudl
ol i .eladllg hopidl oigl laag il (] logy (F.) Guaidd Jud Gauuo
OH dopall dalonll Giloleoll groa 3yaily gubuall oo clgidl 13m Hosy
JUa Gisad gull Gloleall grea e gguo Jeesll Hgdug Jrosllg lidll
Byiall ol

Jaill cailgll pe ddindl Cilosall calac e haa dadlill hopidl Guhii 1

daiog ( 9u.ku.| ill) Jlaidl ailgll pe dbindl Glosall duaio Jujidy Jarosll Qoo P
didalgog Jrosl |J|).6!6Lc|}ngole.a|;iﬁmﬂd49;ﬂ]@L5Higg}mH;éLaa
o] il e

c_nlodlcluyl @
ahlibank



TC-RAOF-007-2024-V.3

i. Use the Mobile Banking Platform (application) for any purpose other than to
access the Customer’s own Account(s) via the Mobile Banking Service on the
Customers mobile phone;

ii. Download or install the Mobile Banking Platform (application) onto a mobile
phone which the Customer does not won or have exclusive control over;

. Permit anyone to access the Customer’s username and /or passwords or
otherwise enable any person to download a copy of the Mobile Banking
Platform (application);

iv. Reproduce or reverse engineer the Mobile Banking Platform or permit
another person to do so.

r. The following conditions are only applicable to new-to-Bank Customers who
have opened their Accounts by way of Mobile Banking, MFKs or other digital
Platforms:

a. Such Customers will be eligible to open a Wafra Account with the Bank
through Mobile Banking by using the Mobile Banking Platform, through
MFKs by providing the necessary details required by the Bank along with
customer authentication, and./or any other digital Platform used in the future
per the requirements laid down by the Bank, and in relation to Mobile
Banking setting up a unique username and password in relation to the
Account opened. The conditions related to Wafra Accounts shall also be
applicable.

b. Such Customers shall be able to open their Account through the Lite KYC
process through the Bank’s Mobile Banking Platform or MFK or any other
digital Platform of the Bank, and shall be authorized to avail limited services
from the Bank until they visit the Bank in order to complete their KYC
process. The Customer shall have to visit the Bank in order to upgrade their
KYC from Lite KYC to full KYC within the earlier of six (6) months of opening
their WafraAccount through Mobile Banking, MFKs or any other digital
Platform of the Bank or alternatively, for as long as permitted by CBO.

c. Any Customer opening Accounts through such means shall be entitled to the
following limited use of the Account:

i. To make transfers in accordance with their daily threshold limit within the
Sultanate of Oman;

ii. To view their Account Statements through means approved by the Bank;
iii. To receive funds through means approved by the Bank;

iv. In relation to Accounts opened through Mobile Banking, to make a request
for a Debit Card, however, the Customer shall not be entitled to receive such
Debit Card until their KYC process is completed. In relation to Accounts
opened through MFKs, to avail their Debit Card by requesting instant
printing and issuance of the same, however, the Customer shall have access
to restricted limits on their Debit Card, until their KYC process is completed.

d. The Customer hereby acknowledges and undertakes to pay all the charges
of banking transactions conducted through the Mobile Banking Service,
MFKs and/or other Platforms of the Bank as specified in the Schedule of
Charges applicable to them.

e. In case the Customer does not visit the Branch within the time stipulated
above, then the Bank shall reserve the right to close and/or suspend or
disable the operations in relation to the Account opened by the Customer.

Fourteenth: COMMUNICATION

In consideration of the Bank agreeing to accept and act in accordance with the
instructions given or purporting to have been given by the Customer or on the
Customer’s behalf by fax, telex, email or otherwise, regarding any or all of the
Customer’s accounts (either existing or opened at a future date) with the bank,

the Customer undertakes and agrees with the following:

a. With regard to instructions issued which are not received simultaneously
upon issuance (e.g. by post or cable), the Customer agrees that the
instruction shall be deemed to have been issued only on receipt by the Bank.

b. With regard to instructions issued by electronic mail and/or mechanical
processes (e.g. by fax or telex), the Customer accepts the risk of equipment
malfunction including paper shortages, transmission errors, omissions and
distortion.

c. The Customer accepts all risks of misunderstandings and errors, and the
risks of instructions being given fraudulently and/or by any unauthorized
parties and agrees that the Bank shall not be responsible for any loss, liability
or expense that may result from such fraud, misunderstandings, errors
and/or unauthorized instructions. The Customer hereby indemnifies the Bank
from and against all actions, proceedings, damages, costs, claims, demands,
expenses and losses which the Bank may suffer, incur or sustain by reason of
the Bank following such instruction.
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d. The Customer accepts and agrees that the Bank may at any time, at the

Bank’s sole discretion, refuse to execute the Customer’s instructions or any
part thereof, without incurring any responsibility for loss, liability or expense
arising out of such refusal.

Fifteenth: MISCELLANEOUS

a. The Bank reserves the absolute discretion to amend or supplement these

Terms at any time and shall give notice of amendment or supplement or
other change by hosting the same on its website or in any other manner as
prescribed by the Bank. The Customer shall be responsible for regularly
reviewing these Terms and other terms including amendments thereto as
may be posted on the Bank’s website. Such amended Terms will thereupon
apply and be binding on the Customer immediately on such amendment or
supplement being made to any Terms. If in the opinion of the Customer, the
changes are to his/her disadvantage, the Customer may opt to close or
discontinue his/her Account(s). By continuing to use and operate the
Account(s), the Customer shall have deemed to have accepted the modified
Terms as stipulated by the Bank.

b. The Customer agrees, at its own expense, to indemnify, defend and hold

harmless the Bank, its directors and employees, representatives, agents and
affiliates against any claim, suit, action or other proceedings brought against
the Bank, its directors, employees, representatives, agents and/or affiliates
to the extent that such claim is made due to the violation of these terms by
the Customer, or is associated with the breach of any covenant or obligation
of the Customer.

c. All communication by the Bank shall be deemed to have been transmitted

when sent to or held at the disposal of the Customer in accordance with his
latest instruction, in a manner which deviates therefrom. The date of the
copies or mailing lists in the possession of the Bank shall be deemed to be
the time of dispatch.

d. These Terms and Conditions shall be governed by laws of the Sultanate of

Oman. In the event of a dispute arising in relation to them, the customer
accepts that the courts of the Sultanate of Oman shall have jurisdiction.

e. The Customer agrees and understands that the Bank will not be liable for

and will be excused from any disruption, failure, or delay in performing its
obligations under these Terms if (a) such disruption, failure, or delay is caused
by circumstances beyond its reasonable control including but not limited to
legal constraint, emergency conditions, action or inaction of the government,
civil or military authority, fire, labour dispute, war, act of terrorism, riot, theft,
natural disaster, act of God, breakdown of any supplier, failure or interruption
of service on telecommunications line(s), equipment failure, or any act,
omission, negligence or fault of the Customer; (b) the currency of an Account
is unavailable to the Bank or funds in the Bank’s nostro account are
unavailable relative to the Customer’s Account (even where the relevant
currency may otherwise be available) due to imposition or modification of
exchange controls; or (c) the Bank reasonably believes that its actions would
violate applicable law and/or regulations. No such failure will cause a breach
of these Terms on part of the Bank.

f. Further, the Bank shall not be liable for any loss, damage, costs or expenses

caused by delays, errors or omissions in the transmission or carrying out of
instructions or for any other act or omission by (a) the Bank in connection
with these Terms unless it has been caused by fraud on part of the Bank; or
(b) third parties, any no such party is deemed to be an agent of the Bank.

g. In no event will the Bank be liable for any loss, damage, costs or expenses of

any nature arising from or in relation to loss of business, profits, revenue,
goodwill and anticipated savings, special damages, loss or corruption of
data, loss of operation time, loss of contracts or any indirect, consequential,
exemplary or punitive loss.

h. Words used herein, regardless of the gender specifically used, shall be
deemed and construed to include the other gender as the context so
requires.

The Customer may not transfer or assign any of its rights, benefits,
obligations and liabilities under any agreement / document signed with the
Bank including these Terms to which it is a party.
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(j) The Bank may at any time assign or transfer all or any of its rights, benefits,
obligations and liabilities under any agreement / document including these
Terms signed with the Customer to which it is a party, to any third party the
Bank considers appropriate. Notwithstanding the above, where the Bank
exercises such right, it shall:

a) Notify the Customer of the same within 30 days thereafter;

b) Inform the Customer that it remains obligated on the debt, if any;

c) Provide the Customer with information as to where to make payment as
applicable; and

d) Provide the Customer with the assignee’s or transferee’s contact information.

e INTERNAL COMPLAINT MECHANISM

Should the Cardholder have a cause to complain, he / she can contact on the
Contact Centre number +24577177-968 and by written email to
Complaints@ahlibank.om.

The Bank will formally acknowledge the Cardholder’s complaint within five
working days. If the Cardholder is not satisfied with the Bank's response, he may
refer to the Compliance Assistant General Manager of the Bank who shall
resolve the issue within 10 working days. If the matter is still not resolved, the
parties have right to approach the Central Bank of Oman.

Further, the Cardholder acknowledges and agrees that he / she shall only be
entitled to make a complaint against the Bank, and not against any individual
employee, director or officer of the Bank
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