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TERMS AND CONDITIONS

The terms and conditions set out herein shall be read in conjunction with the general
account terms and conditions with the Bank, the wealth management investment
account opening form, investment application form, electronic communications indemnity
form, any terms and conditions set forth in the relevant application forms, any product
documentation, factsheets, brochures or guide and any other relevant documents forming
the service (as defined below) and any supplementary or amendments thereto (collectively,
these Terms and Conditions). To the extent of any inconsistencies between the terms and
conditions set out herein and that of other documents referred to above, the terms and
conditions set out herein shall prevail.

These Terms and Conditions (including any relevant applications and documents) shall be
read and implemented in line with the Key Facts Statement.

Allinvestments involve risks. Before investing through the account and use of the service,
the Customer should consider and satisfy itself as to the risks of investing in Sharia
compliant IUCIs (including IETF, hereafter stated IUCI). The Customer should be aware that
the value of the portfolio and the income from the portfolio's underlying investments may
fall as well as rise, and that it may not get back its original investment. Past performance of
any investments in IUCls is not indicative of its future performance. Any investment in IUCls
should be made only after consultation with independent qualified sources of investment,
legal and tax advice. There can be no assurance that any investment strategy will be
successful or that the investment objective of any IUCIs will be met.

1. Definitions

1.1 In these Terms and Conditions, the following expressions have, except where the
context otherwise requires, the meanings set out here under:

Account means an account opened and maintained by the Customer with the Bank in

order to have access to the service, which includes a joint account, based on the type

of account eligible for the service.

Affiliate means any subsidiary, related company or associate of an entity.

AllIFunds means AllFunds Bank International S.A., a company incorporated under the laws
of Luxembourg, a distributor of the Sharia compliant IUCls.

Applicable Law means any law, regulation, rule, executive order, decree, code of practice,
circular, guideline note or injunction of, or made by any government or regulatory authority,
which is applicable to the Customer, the Bank, the IUCIs, AllFunds and any service provider
providing a service in relation to the IUCIs.

Application Form means the relevant administrative or application form prescribed by
the Bank from time to time for the opening of an account or submitting an order, which
may be in paper form or in the form of an electronic record.

Bank Ahli Bank S.A.O.G and/ or any entity or its group, subsidiaries, and its successors
and assigns ahlibank SAOG (the ‘Bank’) is a joint stock company incorporated in the
Sultanate of Oman (C.R No: 15658560) and is licensed by CBO to be engaged in
commercial & investment banking activities.

Business Day means a day (other than a friday, saturday or a public holiday) on which the
Bank is generally open for business in the Sultanate of Oman.

Competent Authority means a government, supranational, local government, statutory
or regulatory body or any subdivision thereof and any ministerial or governmental, semi /
quasigovernmental, or other regulatory department, body, instrumentality, agency or official
court or tribunal having jurisdiction over the Customer, the Bank, the UCls, AllFunds and
any service provider providing a service in relation to the UClIs.

CRS means the Common Reporting Standard under which participating jurisdictions will
be required to exchange certain information held by financial institutions regarding their
non-tax resident clients.

Custodian means, collectively, the entity or entities which may be appointed as custodian
or sub-custodian for the Bank or AllFunds to perform the Service.

Customer means the person in whose name(s) the Account is held and for the avoidance
of doubt includes all joint account holders.

ETFs means exchange traded funds traded on the relevant stock exchanges.
FATCA means the United States Foreign Account Tax Compliance Act.

Force Majeure Events means unforeseeable events that are beyond the reasonable
control of a party, including but not limited to acts of God, hostilities, riot, uprising, flood,
fire, storm, explosion, landslide, earthquake, sabotage, acts of terrorism, war (declared
or undeclared), accidents, epidemics, pandemics, strikes, lockouts, power blackouts or
failure, labour disputes, acts, demands or requirements of a Competent Authority, which
prevent or delay the affected party’s performance of any of its obligations under these
Terms and Conditions.

Losses means any and all claims, demands, suits, judgments, actions, proceedings,
losses, damages, liabilities, costs and expenses of any nature whatsoever and howsoever
arising (including, without limitation, legal costs on a full indemnity basis).

Order means any authorisation, request, instruction or order (in whatever form and
howsoever sent) given or transmitted to the Bank by the Customer or which the Bank
reasonably believes to be the authorisation, request, instruction or order of the Customer,
and includes any authorisation, request, instruction or order to revoke, ignore or vary any
previous authorisation, request, instruction or order, and includes an instruction or order
to purchase, subscribe, switch, transfer, disposal or redeem Shares.

PEP means a politically exposed person who is (i) currently or formerly appointed to a
prominent position in the Sultanate of Oman or a foreign country, and their family members
and close associates; or (i) currently or formerly appointed to a prominent position in an
international organizations, and their family members and close associates, and includes
the Head of State, Head of Government and Ministers and all Ministry official with the
rank of Undersecretary and above, senior judicial officials, senior military officials, senior
executives of state owned enterprises/ corporations, senior officials/ politicians of major
political parties and senior officials entrusted with prominent function by an international
organization, such as directors, deputy directors and members of the board. “Family
members” include parents, siblings, children, spouses and in laws. “Close associates”
include individuals who are widely and publicly known as close business colleagues,
personal advisors and individuals who are in a position to benefit significantly from close
business associates with the politically exposed person’s spouse and in laws.
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Portfolio means all Shares and investments in the UCIs made by or on behalf of the
Customer through the Account.

Risk Disclosure Statement means the risk disclosures set out in Schedule 1.

Service means the investment and wealth related services offered by the Bank through
which a Customer may maintain an Account with the Bank for the purpose of investments
in the UCls.

Shares means shares of the UCIs owned by the Customer and held by the Bank on behalf
of the Customer.

UCIs means undertakings for collective investments and ETFs made available by AllFunds
to the Bank and approved for distribution by the Competent Authority in Oman for the
purpose of the Bank providing the Service to the Customer.

Transaction means any transaction effected under the Account in respect of any cash
or investment, and includes purchase, subscription, switch, transferring, disposal and
redemption of any Shares in the UCls.

2. Application of Terms and Conditions

2.1 These Terms and Conditions shall apply in relation to the Account currently requested
or applied for by or for the Customer and the provision of the Service by the Bank to
the Customer.

2.2 Use by the Customer of the Account and Service at any time, including the opening of
an Account and issuing any Order or entering into any Transaction through an Account,
shall indicate to the Bank of the Customer’s acceptance and agreement to be bound
by these Terms and Conditions (as applicable).

2.3 Inthe event of any conflict or inconsistency between any of these Terms and Conditions
and any previous or subsequent agreement between the Bank and the Customer
with respect to the Account or Service, the provisions of these Terms and Conditions
governing the usage and operation of the Account or Service shall prevail.

3. Account Opening

3.1 The Customer may, by submitting the relevant Application Form, request the Bank to
open an Account for the Customer.

3.2 The acceptance of any Application Form by the Bank will be subject to:

a) the Bank’s receipt of all relevant documents/ information in such form acceptable to
the Bank; and

b) such other conditions and limitations as the Bank may impose from time to time.

3.3 Subject to the Applicable Law, the Bank has the right to reject any Application Form at
its absolute discretion, including for reasons of provision of non satisfactory documents
to fulfill the Bank’s legal and regulatory obligations.

3.4 The Account will consist of such cash as the Customer may place for the purpose of
any investments in the UCIs made through the Account and use of the Service.

3.5 The Customer agrees to provide to the Bank such documents as the Bank may request
from time to time, including but not limited to documents relating to (where relevant)
the Customer's identity, domicile, tax status, source of funds and source of wealth.
The Customer shall also disclose if he/ she is or at any time becomes a PEP, including
details of the role/position held that qualifies the Customer as a PEP.

3.6 The Customer can open a joint account and hold the UCls jointly. Both the joint account
holders need to sign the Application Form and specify the type of signing mandate.

4. Delegation

4.1 The Bank may delegate any or all of aspect of the Service to its Affiliates or any other
person as the Bank may appoint, and may provide information about the Customer, the
Account and the Portfolio to any such person. No additional fees shall be imposed for
such services except as otherwise agreed. Subject to the extant laws and regulatory
requirements, the Bank may to the extent necessary to fulfill its obligations and exercise
its rights under this Agreement and other relevant documents disclose to one of its
affiliates or any other person as appointed by the Bank.

4.2 The Bank may employ agents (including Affiliates) to perform any administrative,
dealing or ancillary services (including, but not limited to, back-office processing
and reconciliation of trades, valuation of the Portfolio and maintenance of records)
required to enable the Bank to perform the Service.

5. UCls

5.1 The UClIs are distributed by AllFunds and the Bank acts as a local sub-distributor of
the UCIs in the Sultanate of Oman. The Bank is responsible for the sale of the UCIs
in the Sultanate of Oman but the Bank is not responsible for the UCls themselves.

5.2 The Bank is not an agent of AllFunds or an agent of the ultimate distributor or promoter
of the UClIs. The Bank is approved and authorized to distribute the UCls in the Sultanate
of Oman by the Capital Market Authority.

5.3 The Customer must read the product documentation or offering document relating
to the UCIs, ensuring that the Customer understands the way the UCIs works,
all applicable fees and charges and the risks in investing in the UCIs. The Bank
will distribute to the Customer the fact sheet and other relevant documents made
available to it in relation to the UCIs, however the Bank shall neither be responsible
for the contents or information in the offering documents, factsheets and other
relevant documents nor the accuracy, adequacy or completeness of information
and documents of the UCIs made available to the Customer. Any such information
contained in these documents shall not be treated or construed as an advice by
the Bank to the Customer. The Bank will not be responsible for any Losses that the
Customer may suffer or incur as a result of any action taken or omitted to be taken by
the Customer on the basis of such information or any investment decision made by
the Customer following reliance on the factsheets and/or other relevant documents.

5.4 The Bank shall perform the Service on behalf of the Customer through the platform
approved and provided by AllFunds (the Platform). All Transactions carried out by the
Bank on behalf of the Customer shall be carried out with the mediation of AllFunds.

5.5 In its role as a local sub-distributor of UCIs in the Sultanate of Oman, the Bank may
receive certain remunerations such as distribution fee. The Bank ensures that such
inducements enhance the quality of the Service and shall not impair compliance with
its duty to act in the best interest of the Customer.
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6. Execution of Investment

6.1 The Bank is providing the Service on an execution basis only and Transactions are
executed by the Bank upon specific Orders or instructions by the Customers in
accordance with these Terms and Conditions and with no advice from the Bank.

6.2 The Customer may carry out a Transaction by submitting an Order to the Bank,
including the following:

a) subscribe for Shares in one or more UCIs;

b) withdraw cash or realise investments;

c) switch Shares from one or more UCIs to one or more other UCIs available for switching;
and

d) cancel subscriptions in UClIs.

6.3 Shares of in any UCIs to be acquired or realised pursuant to an Order will be acquired
or realised at the prevailing unit price of a Share at the relevant valuation date for that
UCI on the date that the relevant investment manager (on behalf of that UCI) accepts
and carries out the transaction request received from the Bank, and in the case of
subscription applications, to be accepted only on a cleared funds basis, such later
valuation date after the date the UCI (or the relevant person, on behalf of the UCI)
receives the funds.

6.4 The Customer acknowledges that all unit prices of Shares quoted by the Bank to the
Customer are based on prices provided by the relevant investment manager and are
indicative only. The Customer further accepts that the applicable unit prices in relation
to an Order may be different from the indicated or quoted prices and the Bank shall
bear no liability or responsibility whatsoever to the Customer for any such difference.

6.5 While the Bank endeavour to process an Order in a timely manner, completion of the
relevant Transactions is dependent on the individual investment manager’s operations
and processes and on the specific procedures for each particular UCI. The Customer
agrees that the Bank shall bear no liability or responsibility to the Customer whatsoever
for any act, omission or default by the relevant UCls or its investment manager.

6.6 The Bank will not make any investments on the Customer’s behalf without the Order

to do so. The Customer acknowledges and agrees that:

a) the Customer will place no reliance on the Bank in making any investment decision;

b) in deciding on any Transaction the Customer shall do so entirely on the Customer's
own assessment of the merits of any such Transaction; and

c) the Customer is responsible for ensuring that the investments made by the Customer
meet his/ her investment objectives and that the Customer is in compliance with
Applicable Law.

7. Orders

7.1 The Customer may not place an Order for a Transaction until the Bank has had carried
out at least one in-person meeting with the Customer (through its designated employee
from the relevant department).

7.2 The Customer may place an Order for a Transaction by completing and signing
the relevant Application Form and submitting it personally to the Bank at any of the
private banking branch of the Bank or sending it by post, facsimile or electronic mail.
For submissions of Orders through electronic mails, the Customer must have had
completed, signed and submitted the electronics communication indemnity form
to the Bank, otherwise the Bank has the right to decline to accept or act on such
Orders.

7.3 Any Order received after the applicable cut-off time will be deemed to have received
by the Bank on the next Business Day.

7.4 Any Order sent by the Customer to the Bank shall be deemed as firm orders. The
Customer may cancel or amend any Order sent with sufficient prior notice ahead of
execution of the same so that the relevant execution may be carried out under the
new Order sent by the Customer. The Bank shall use third parties that are members
of the relevant stock exchange in which the UClIs are traded for execution of Orders
and shall not be responsible for their acts or omissions.

7.5 The Bank may in good faith rely on any Order or communication which is reasonably
believed to have been issued by the Customer. Without prejudice to paragraph 7.6,
the Bank reserves the right to seek further confirmation of an Order or carry out a
verification through a telephone call or electronic mail to the Customer for the purposes
authenticating or confirming an Order.

7.6 The Bank may decline to accept or act upon any Order or other communication:

(@) which it reasonably believes not to have been issued in accordance with the provisions

of these Terms and Conditions;

if it reasonably considers that compliance with such Order would be impracticable or

would give rise to a breach of any Applicable Law;

that are, in the Bank’s opinion, incomplete, unclear or ambiguous; or

if the signature of the Customer differs from that given as a specimen to the Bank; and

to comply with the Bank’s legal and regulatory obligations, including in respect of anti

money laundering, fraud prevention and/ or prevention of the financing of terrorism,
tax requirements, FATCA and CRS, and the Bank shall not incur any liability to the

Customer as a result of the Bank’s rejection as above.

7.7 Inthe event that the Customer issues or purports to issue any Order or communication
(whether via post, facsimile or electronic mail), the Bank may (but shall not be obliged
to) accept, rely on, or act upon, or declining to accept or act upon, such Order or
communication and in so doing, the Bank shall not in any way be liable for any Loss
which the Customer may sustain, suffer or incur in consequence thereof and the
Customer undertakes to indemnify and keep indemnified the Bank in full against any
Losses which the Bank may sustain, suffer or incur in consequence thereof.

(o
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8. Dealings and Transactions

8.1 The Customer agrees that all Transactions will be effected in accordance with the rules
and regulations of the relevant market or exchange, and that the Bank may take all such
steps as may be required or permitted by such rules and regulations and/or by good
market practice.

8.2 The Bank may aggregate Transactions for the Portfolio with those of its other
customers.

8.3 Any payment derived from the UCls that the Customer is entitled to receive shall be
made after deduction of any applicable withholding or taxes and charges, as applicable.
Subject to paragraph 8.4 below, in the event that the Bank fails to pay any amount to
the Customer in due time and manner, the Bank shall compensate the Customer only
for the actual and direct costs suffered by the Customer due to a delayed payment.
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8.4 Any complaint or claim by the Customer on any delayed payment from the UCIls
shall be determined by the Bank on a case by case basis, taking into account the
facts and circumstances giving rise to the complaint or claim. The Bank shall not
be responsible for delayed payment of the amounts that must be paid by the UCIs
through its depository bank, or its correspondent banks, in respect of the UClIs,
without prejudice to the fact that should an event occurs, the Bank may, but is not
obliged, to take the necessary actions to claim any possible damages and any legal
fees, costs and expenses associated therewith shall be deducted from the amount
due to the Customer.

8.5 Although the Bank will endeavour to process all Orders with the highest degree of
accuracy and diligence, it shall not be responsible nor liable for any delays in the
processing of any such Orders, nor for any operational failures which may prevent
Orders from being executed in the manner or under the terms requested by the
Customer except where the delays or operational failures result from the willful
misconduct or gross negligence of the Bank. The Bank shall employ reasonable
diligence and efforts to ensure that any such orders are successfully executed as
quickly and efficiently as possible, however it cannot guarantee the execution in good
time and manner. The Bank will try to regularly inform the Customer of the status
and progress of any Orders or requests, the timeframe for the subscriptions and
redemptions and the value date. Such information will be based on the information
provided by the entity in charge of processing the orders on behalf of the UCls.

8.6 When the Customer places an Order to buy Shares, the balance in the Account must
be at least equal to the amount of the purchase price (or NAV) of the Shares, including
any fees and charges that are applicable. An Order will not be placed until there are
clear sufficient funds in the Account.

8.7 If funds are not sufficient in the Account in order to make a settlement in respect of a
Transaction on the respective settlement dates, the Bank is entitled to sell the UCIs
that have been subscribed for but remain unpaid and the Customer shall:

a) be liable or responsible for the settlement of any Losses caused, where applicable, for
reasons of the difference existing between the purchase and sale price of the UCls; and

b) reimburse the Bank any interest, penalties, costs and/or expenses imposed on the
Bank due to a delayed payment by the Customer.

8.8 The value of an UCI is expressed as the price of a Share, called the Net Asset Value
(NAV), calculated by the investment manager or administrator of the UCI at a particular
time. The Bank does not:

a) guarantee the accuracy of valuation (NAVs) of the Customer’s holdings in the UCIs nor
that there will always be a valuation of these; or

accept liability for communicating or inability to communicate any corporate event or
action that may influence, in any way, the positions or value of the Customer’s holdings
in the UCIs, although the Bank will use reasonable efforts to make any corporate event
or action which may have obtained from third party data providers (these will not be
directly obtained from the relevant managers of the UCIs) to the Customer,and the
Customer undertakes to hold harmless and indemnify the Bank for any Losses caused
in relation to the above.

8.9 Except where notified to the Customer, the Bank will act as an agent of the Customer

in all Transactions for the Portfolio.

k2

9. Nominee and Custody

9.1 The Bank shall hold the Portfolio on behalf of the Customer on a pooled basis. Where
the Bank uses the nominee service of AllFunds, AllFunds shall act as a nominee of
the Bank in relation to Transactions, including registrations of such operations in the
respective UCIs registers, through a segregated designated account or an omnibus
account, in accordance with the agreement of the Bank with AllFunds.

9.2 Shares of the Customer will be registered in the name of the Bank or AllFunds (as
nominee for the Bank), where necessary.

9.3 The Customer authorises the Bank to, and the Bank will, make arrangements to
safe-keep all Shares with one or more Custodians. These Custodians may be entities
incorporated in jurisdictions outside of Oman and which will be subject to the Applicable
Law of the respective jurisdictions, and the main Custodians may in turn use or appoint
other sub-custodians.

9.4 The Bank shall not be liable for any default or breach, acts or omissions by any related
entity or a third party appointed to act as the Custodian or any of such entity's agents
in providing custodial services.

9.5 The Customer agrees and acknowledges that:

a) the Custodian will be solely responsible for safekeeping the Portfolio (and their
documents of title) and will attend to settlement of all Transactions and to the collection
of income receivables in respect of the Portfolio;

b) the Bank will not itself safe-keep or be responsible for the safekeeping of the Portfolio
or their documents of title;

c) the Bank is not responsible for the settlement of Transactions or for ensuring that the
Custodian carries out any instructions (whether given by the Bank or the Customer);
and

(d) the Bank shall be entitled and authorized, without notice to the Customer, to set-off
any debts owing by the Customer to the Bank, against any amounts due to the
Customer from the Custodian. For the purposes of effecting such set-off, the Bank
shall be entitled to perform such currency conversions and at such rates of exchange
as the Bank may in its sole discretion determine.

9.6 The Customer:

a) consents to the appointment of the Custodian by the Bank or AllFunds; and

b) acknowledges and agrees that the Portfolio will be placed and held together with
assets of other customers of the Bank in an account maintained (or to be established)
by the Bank with the Custodian for its customers (the "Custody Account").

9.7 The Customer acknowledges that:

a) Portfolio will be held on behalf of the Customer in one or more custody accounts
maintained by the Bank with one or more Custodians;

b) if:

i) the financial institution or Custodian with which the Custody Account is maintained; or

i) the approved clearing house, recognised clearing house, member of a clearing facility
ormember of an organised market with which Portfolio have been deposited, becomes
insolvent, the Bank may be delayed or prevented from recovering the Portfolio and
returning them to the Customer, and in the worst case scenario, the Customer may lose
part or all of the Portfolio ; and
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c)  where the Custody Account is maintained with a financial institution or Custodian
outside of Oman, the Customer should be aware that:

(i) the laws and practices relating to such account in the jurisdiction under which
the financial institution or Custodian is licensed, registered or authorised may be
different from the laws and practices in Oman relating to such account, and the
level of protection and safeguards afforded to moneys and assets that are held in
the relevant foreign jurisdiction may not be the same as in Oman; and

(i) any such differences may affect the ability of the Customer to recover the Portfolio,
and the Customer undertakes to hold harmless and indemnify the Bank for any
Losses caused in relation to sub-paragraphs ((b) and

10. Risks

10.1 The Customer acknowledges and understands that the Bank will never provide
advice or express or implied recommendation to the Customer. Any materials,
reports, information or research provided to the Customer or on the Bank’s website
shall not constitute advice or recommendations and should be fully assessed by the
Customer prior to deciding to invest and the Bank shall not be responsible for any
Loss that the Customer may suffer or incur as a result of any action taken or omitted
to be taken by the Customer on the basis of such materials, reports, information or
research.

10.2 The Customer further acknowledges and understands that the Bank will not

manage the Portfolio on the Customer’s behalf, or monitor that the Portfolio remains

suitable for the Customer or provide on-going advice to the Customer relating to the

Portfolio. The Bank will also not make or authorized to make decisions on, or take

any action in respect of the Customer’s investments. No assessment of suitability

or appropriateness will be undertaken by the Bank and the Bank will not take into
consideration the investment objectives, financial situation or particular needs of the

Customer.

Neither the Bank nor any of their Affiliates, officers, employees or agents guarantee:

the maintenance or return of the capital invested by the Customer;

the performance of any investment or Portfolio;

that the Customer's investment objective or particular need will be achieved through

any investment made through an Account;

the success of any Portfolio;

e)  anyrepayment of capital;

f) any particular rate of capital or income return;

g)  ormake any representation concerning the investments made through any Account
or Portfolio including, without limitation, any representation with respect to the
taxation consequences of such investments.

10.4 The Bank shall bear no responsibility or liability whatsoever to the Customer for:

a)  any error, misstatement or omission in any offering document, factsheet or other
material prepared or issued by AllFunds, the relevant UCIs or its fund manager;

b)  any action or omission, default, fraud or negligence by AllFunds, the UCls or its fund
manager; and

c)  the performance of the obligations represented by AllFunds, the UCIs or its fund
manager.

10.5 The Customer acknowledges, agrees and understands that all investments in UCls
are subject to investment risks and market risks. The Customer must ensure that
he/she has the necessary knowledge and information prior to making any investment
in the UCIs and shall be solely responsible for his/ her investment decisions and
any Orders placed. The Customer represents and warrants that the Customer
understands and is fully aware of the risks involved, including the possible loss of the
principal amount invested. Past performance of any investment is not indicative of its
future performance.

10.6 The value of investments in and income generated from Shares in the UCIs can
fluctuate and change over time because of movements in market prices and the
Customer may not receive a return of some or all of its capital, a particular rate
of return on capital, or any return at all. The Customer should be familiar with the
nature of UCls and the Bank is not responsible for potential losses or reduction in
the value of the Shares due to price fluctuations.

10.7 The Customer acknowledges it has read, understood and accepted the risk
disclosures set out in this Section and the Risk Disclosure Statement, that the risk
disclosure statements are not substitutes for taking independent advice and that no
Transaction will be entered into in reliance on any statement, advise or information
provided by the Bank.

-
w

ooe
- o

e

11. Fees and Charges

11.1 The Bank shall charge an upfront sales fee on each investment of the UCIs and
shall make available to the Customer the applicable fees. The Customer agrees and
authorizes the Bank, with notice to the Customer, to deduct the applicable sales
fee from the Account. The bank shall notify at least in writing (including in electronic
form), and also orally or through other channels or means if deemed necessary, prior
to changes in interest / expected profit rate to be paid on any account including
investment accounts of consumer, interest/profit charged on loan or financing facility,
any non-interest / fee charge on any account (transaction fees etc) and any other key
product or previously agreed term or condition; if account is inactive or dormant etc.

11.2 The Customer agrees to pay such other fees and charges as may be agreed between
the Bank and the Customer from time to time.

11.3 The Customer will pay all applicable fees and charges in connection with its
investment in any UCIs (including all applicable subscription, realisation, and
switching fees), any charges payable for custodian services, bank charges,
taxes, any applicable value added tax and all other applicable tax, governmental
impositions, duties and levies whatsoever and any other charges and expenses
arising in connection with Transactions for the Customer. In particular, all charges
levied in connection with a transfer of cash or assets in and out of the Portfolio shall
be borne by the Customer.

11.4 The Customer agrees that the Bank (including AllFunds) is entitled to deduct any of
its unpaid fees, charges, applicable taxes and expenses from the Account or the
Portfolio, and to arrange for the retention or realisation of such assets as may be
required to settle any of its unpaid fees, charges and expenses. The Bank may do
so with notice to the Customer, and notwithstanding anything in these Terms and
Conditions. The bank shall notify at least in writing (including in electronic form),
and also orally or through other channels or means if deemed necessary, prior
to changes in interest / expected profit rate to be paid on any account including
investment accounts of consumer, interest/profit charged on loan or financing
facility, any non-interest / fee charge on any account (transaction fees etc) and any
other key product or previously agreed term or condition; if account is inactive or
dormant etc.
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12. Joint Account

12.1 Each Customer of a joint Account acknowledges that were any of the joint account
holders provides the Bank with any Order or instruction or decision in respect of
the UCIs, the Bank will deem that all relevant information or documents have been
shared and discussed with the other joint account holders. The Bank shall rely on the
signing mandate to act on any Order or instruction or decision made (or purported
to be made) by any of the joint account holders.

12.2 Where there is any dispute between the joint account holders and where the Bank
was initially instructed by the joint account holders that the Account may be operated
by any one joint account holder, the Bank may in its discretion continue to act upon
instructions given by any joint account holder unless instructed otherwise by all of the
joint account holders or by a court order.

12.3 Upon the death or loss of incapacity of one of the joint account holders, the other
joint account holder shall, within 10 Business Days from the date of death or loss
of legal capacity of that joint account holder, notify the Bank of his/her desire as to
the continuity of the Account. The Bank will block the Account immediately after
being informed and suspend any withdrawals from the Account within the limits of
the share or the deceased or incapacitated person until the appointment of a legal
successor of the deceased or incapacitated joint account holder and after taking
the written approval of the legal successor of the continuity of the Account.

13. Representations, Warranties and Undertakings

13.1 The Customer represents, warrants and undertakes that the Customer:

a) has full legal capacity and authority to enter into these Terms and Conditions, and
has taken all steps necessary to appoint the Bank to perform the Service;

b) is solvent and no step has been taken and no petition, application or the like is
outstanding to declare the Customer bankrupt in any jurisdiction, no step has been
taken or is being taken by the Customer nor have any legal proceedings been started
or threatened for the Customer’s bankruptcy or for the appointment of a receiver or
other similar officer to take over it or all or a substantial part of the Customer’s assets;

c)  that the cash comprising the Account is derived from bona fide sources recognised
at law and will remain free of all liens, charges and other encumbrances;

d) s thelegal owner of the Account and the Portfolio and agrees to indemnify the Bank
fully and keep the Bank harmless from and against any and all claims and demands
by any person or persons thereto or thereon;

e) thatallinformation provided by the Customer to the Bank, including source of funds
(origin of the Customer’s funds) of the Portfolio, tax status, source of wealth (how the
Customer’s wealth is acquired or accumulated) is true, complete and accurate in all
respects and the Customer undertakes to inform the Bank immediately in writing of
any changes in such information, including any change in the Customer’s risk profile;

f) will provide the Bank such documents as the Bank may request from time to time,
including but not limited to documents relating to (where relevant) the Customer's
identity, domicile, tax status, source of funds and source of wealth, and will
also declare if he/ she is or at any time becomes a PEP, including details of the
role/position held that qualifies the Customer as a PEP;

g)  will provide the Bank with such declarations or other documentation with respect to
the Customer’s tax status as the Bank may reasonably request from time to time, and
to advise the Bank promptly of any changes in the Customer’s tax status;

h)  have read all documentation provided in relation to the UCIs and understands the
nature and risk of opening an Account and use of the Service, and have knowledge
of the applicable regulations to ETFs dealing, clearing and custody and the risks
involved in dealing in equity markets;

i) shall execute such documents and do all acts as the Bank may consider necessary
or desirable for the purpose of carrying out its duties hereunder, or for the purpose
of complying with any Applicable Law;

i) shall comply with any tax obligations applicable to the Transactions which may
be in force from time to time, and in particular to make and pay to the Competent
Authority any tax withholdings that arise from the Transactions and to provide the
Competent Authority with any information they require. The Customer shall hold the
Bank harmless with respect to any claim or action carried out by the Competent
Authority that are caused through the failure of the Customer to comply with its
obligations under this paragraph;

(K st

(i) not a U.S. Person;

(i)  not purchasing the Shares as a nominee for, or the for account or benefit of, any U.S.
Person;

(i)  not solicited to acquire the Shares while resident in the United States;

(iv)  not using monies obtained from a U.S. Person in order to acquire the Shares;

(v)  acquiring the Shares for investment purposes only and shall not or has not agreed
to transfer such Shares to a U.S. Person or within the United States or otherwise in
a transaction that would give rise to the registration requirements of, or otherwise
violate, the U.S. Securities Act of 1933 as amended or the U.S Investment Company
Act of 1940 as amended, or other applicable U.S legislations; and is responsible
to maintain the appropriate documentation evidencing that requirements of
sub-paragraph (k) (i) to (v) above have been satisfied and shall notify the Bank of any
change in its status with respect to sub-paragraph (k) (i) to (v) above as soon as the
information becomes available.

13.2 The Customer acknowledges that the UCIs, AllFunds or the ultimate distributor
of the UCIs may compulsorily purchase or repurchase the Shares if it comes to
the UCI’s, AllFunds and/ or ultimate distributor’s attention that such Shares are
owned by the Customer as a U.S Person or a person acting as nominee for a U.S.
Person. The Customer shall be liable and responsible for any non-compliance with
the requirements of sub-paragraph (k) (i) through (v) above and shall hold the Bank
harmless from all and any Losses arising from the Customer’s failure to comply with
the requirements thereof.

13.3 The above representations, warranties and undertakings shall be deemed repeated
whenever the Customer submits an Application Form, issues an Order, enters into
any Transaction, and opens or operates an Account with the Bank.

14. Exclusion of Liability and Indemnity

14.1 The Bank makes no warranties or representations, implied or otherwise, not
expressly set out in these Terms and Conditions and, to the fullest extent permitted
by Applicable Law, all such warranties and representations, whether implied or
otherwise, not expressly set out in these Terms and Conditions are excluded. In
particular, no warranty is given by the Bank as to the performance or profitability
of the UClIs, the Portfolio or any part of it, notwithstanding that the Bank may have
rendered any advice or recommendations on such investments.
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14.2 To the fullest extent permitted by Applicable Law, the Customer acknowledges and
agrees that the Bank shall not be liable to the Customer for all and any Losses arising
out of or in connection with these Terms and Conditions, the Service, the Account
andthe Portfolio, including but not limited to:

a)  any failure or delay on transmission of data, error or bad functioning of computer or
software, interferences, interruptions or disconnections, breakdown or overload or
any other operational problem of the Platform;

b)  any failure to comply with any of its obligations or instructions by the Customer due
to a Force Majeure Event and any disruption, improper functioning or non-functioning
of the Platform which is due either to defaults of the internet, of the internet service
provider, of the telephone network or any other Force Majeure Events;

c)  the inability or failure of any such equipment or system to accept and/or recognise
and/or properly and accurately store, process and/or transmit dates or data
incorporating or relying on dates, or the processing, storage and/or transmission
of any inaccurate date or data by virtue of such inability or failure of any such
equipment or system;

d)  the failure of any such equipment or system to accept, recognise or process any
Order or Transaction;

e)  any cessation, interruption or delay in transmission or any interception of any Order
or data by third parties or instruction through any telecommunications, computer or
other electronic equipment or system (whether or not owned, operated or maintained
by the Bank or by any other person and whether or not used in the provision or
operation of any service by the Bank);

f) the corruption or loss of any data stored in any equipment, terminal or system,
or Order or instruction or in the course of transmission through the internet, any
computer or any electronic or telecommunications system used by the Bank or
any other person whether or not in connection with any Account, the Service or
the provision or operation of any service, including any errors generated in the
transmission of any data, Order or instruction;

g)  the failure or refusal of the Bank or any other person to accept or honour any
Transaction or Order; and

h)  any failure on the part of the Bank to perform its obligations or duties to the Customer
caused by or arising from any one or more of the events or matters set out in any one
or more of the foregoing sub-paragraphs.

14.3 The Bank shall not be liable for any Losses (including for any failure to meet payment
of the redemptions or the absence of payments deriving from the UClIs) attributable
to any act, omission, default or insolvency of:

a)  any service provider or other person (including any custodian, broker, dealer,
market maker, issuer or deposit-taker, administrator, transfer agent, depository)
used or appointed in respect of the UCIs, the Portfolio or any Transaction or related
transactions; and

b)  any agent/ entity appointed by the Bank to perform any administrative, dealing or
ancillary services required to enable the Bank to perform the Services under these
Terms and Conditions.

14.4 The Bank shall have no liability to the Customer in respect of the provision of the
Service for any loss of profit, loss of opportunity or loss of anticipated savings or
any indirect or consequential losses.

14.5 The Customer unconditionally and irrevocably undertakes to indemnify and hold and
keep the Bank and its Affiliates and their respective officers, directors, employees
delegates, sub-delegates, agents, sub-agents (each an “Indemnified Person”) fully
indemnified from and against any and all Losses which they may incur or suffer in
connection with:

a) the Account, the Portfolio or these Terms and Conditions (including, without limitation,
the performance of these Terms and Conditions, the provision of the Account, the
Service and the entering into or carrying out of any Transaction which is required or
authorised under these Terms and Conditions);

b)  any termination of the relationship between the Customer and the Bank;

c) acting or relying on any of the Orders made or given or purporting to be made
or given by the Customer or by any other person on the Customer's behalf (in
whatsoever form given, whether by electronic, facsimile, written means or otherwise);
it being agreed that Transactions carried out by the Bank on the Orders, made or
given or purporting to be made or given by the Customer or by any other person on
the Customer's behalf, shall be binding on the Customer for all purposes regardless
of the circumstances prevailing or the nature of the transaction or arrangement or
the amount of money involved and notwithstanding any error or misunderstanding or
lack of clarity in the terms of such Orders or other communications;

d)  any act or omission by any third party (including a relevant mobile or internet service
provider);

e)  any delay or failure in any transmission, despatch or communication facilities;

f) any breach by the Customer of these Terms and Conditions.

14.6 The Customer agrees that the provisions in this Clause shall survive and apply after
the termination of the Account.

14.7 The Bank shall not be liable for failures or delays in performing its obligations
hereunder arising from a cause of Force Majeure Events. Where any of the Force
Majeure Events has occurred, causing or threatening to cause a failure or omission
in respect of the Bank's obligations under these Terms and Conditions, the Bank
shall give written notice to the Customer of the same. The Bank's performance
of these Terms and Conditions shall be suspended during the period in which
the Force Majeure Events continue and if it continues for a period of more than
14 Business Days, either party shall have the right to terminate these Terms and
Conditions upon giving 14 Business Days' prior written notice of such termination
to the other party.

15. Data Protection

15.1 Subject to the extant laws and regulations and for the purpose of providing the
Service, the Customer acknowledges, agrees and authorizes the collection, use and
disclosure by the Bank of the Customer’s personal data and any KYC documents
to:

(@ AllFunds and other service providers (including but not limited to Custodians,
administrators, transfer agents, distributors, investment managers, payment agents
and service providers providing operational services including those relating to
audit, finance and accounting, billing, information technology systems, data and
website hosting, training, testing, business continuity, and records document and
print management), whether in Oman or elsewhere; or

(b)  Competent Authority, private companies, international organisations and third parties,
whether in Oman or elsewhere, in order to comply with any agreement the Bank has
with the service providers and Applicable Law (including the applicable regulations
governing the UCIs, FATCA and CRS).
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15.2 As the Bank relies on the information including the personal data of the Customer to
provide the Service, the Customer agrees to ensure that at all times the information
provided is correct, accurate and complete. The Customer shall update the Bank in
a timely manner of any change to the information provided.

15.3 The Bank shall not engage in selling or sharing any of the Customer’s information with
any third party for any purpose, including telemarketing or direct mailing, unless such
third party is acting on its behalf and the information is being used for a purpose that
is consistent with the purpose for which that information was originally obtained.

Further, subject to extant laws and regulatory requirements, and, where applicable, with
the Customer’s consent, the Bank shall comply with the following principles relating to
the processing of personal data:

a) Lawfulness, Fairness and Transparency: data shall be processed lawfully, fairly
and in a transparent manner in relation to the customer.

b)  Purpose Limitation: data will be collected for specific, explicit and legitimate
purposes.

c) Data Minimization: data should be adequate, relevant and limited to whatever is
necessary in relation to the purposes for which it is processed.

d)  Accuracy: data which is inaccurate will be erased or rectified without delay.

e) Storage/Retention Limit: data shall not be kept in a form which permits identification
of the Customer for longer than is necessary for the purposes for which the personal
data is being processed.

f) Integrity and Confidentiality: data shall be processed in a manner that ensures
appropriate data security.

Subject to extant laws and regulatory requirements, the Customer shall have the right to
ask the Bank to stop or opt out of any sharing by the Bank of information relating to the
Customer that was previously authorized by the customer.

Subject to extant law and regulatory requirements, the Bank shall inform the Customer if
there is any significant breach of the personal data, and the associated risks it may pose
to them, without undue delay.

16. Set Off

16.1 The Customer irrevocably authorize the Bank, if any amount due to the Bank from
the Customer has not been paid when due at any time after demand is made on
the Customer, to:

(@) sell or otherwise realise all of any of the Shares in such manner at such time to such
person as the Bank in its absolute discretion thinks fit; and

(b)  apply the proceeds of sale in or towards the discharge of any liabilities of the
Customer to the Bank in such order and manner as the Bank thinks fit.

16.2 The Bank shall use reasonable efforts to obtain the best prices available in all
circumstances for any sales or realization of such Shares, however the Bank is
bound by NAV of the Shares on the particular day, including where the Bank is
compelled to liquidate or realise such Shares on that particular day to avoid the
imposition of any penalty.

17. Payments

17.1 All payments from the Customer to the Bank or from the Bank to the Customer shall
be settled in the relevant agreed currency. In the event that monies received by the
Bank are in a currency other than the agreed currency, the Bank may either return
such monies to the Customer or convert such monies to the agreed currency at the
best available rate of exchange as the Bank may obtain at the particular time , subject
to the Bank informing the Customer of such rate of exchange to be applied and
obtaining the prior consent of the Customer, before the Bank credits the Account.
The Customer shall be fully responsible and liable for any Losses resulting from any
currency conversion. If for any reason the Bank cannot effect payment or repayment
to the Customer in the agreed currency, the Bank may effect payment or repayment
in the equivalent of any other currency selected by the Bank based on the applicable
rate of exchange at the time the payment or repayment is due.

17.

N

If the investment currency is other than the currency of the Account, the Bank will
convert the relevant sum for investment to that investment currency at the best
available rate of exchange as the Bank may obtain at the particular time, subject
to the Bank informing the Customer of such rate of exchange to be applied and
obtaining the prior consent of the Customer, before completing any Transaction.
The Customer shall be fully responsible and liable for any Losses resulting from
such currency conversion.

17.3 The Customer may make payments to the Bank in such manner as the Bank may
accept from time to time. If the Customer must at any time deduct or withhold any tax
on any of payment to the Bank, the Customer shall pay to the Bank such additional
amount as is necessary to ensure that the Bank receives and retains (after payment
of such tax) a net sum equal to what it would have received and retained had such
tax not been payable.

18. Statements

18.1 Statements confirming the Transactions and the valuations of the Portfolio (either
generated by the Bank or AllFunds, as the case may be) will be sent to the Customer
by electronic mail to the last e-mail address registered with the Bank, or by such
other methods determined by the Bank, on a quarterly basis, or upon a request by
the Customer, or from time to time at the Bank’s sole discretion or at the frequencies
stipulated by AllFunds or the Competent Authority, as relevant.

18.2 The Customer agrees that it will inform the Bank of any mistakes or omission or
disagreements in any statement in this Clause within 14 Business Days from the
date of the statement. If the Customer fails to do so, the Customer is deemed to
have agreed to the contents of such statement and will no longer have the right to
dispute the accuracy of such statement. Nothing in this Clause shall prevent the
Bank from unilaterally amending any statement for any inaccuracy it detects.

19. Change of Customer's Details

19.1 The Customer shall inform the Bank immediately in writing if:

a)  the Customer changes any of the particulars given to the Bank (including its address
and other contact details); or

b)  thereis any change to the information supplied to the Bank in relation to the Account.

19.2 Until the Customer does so and until the Bank acknowledges the changes, the Bank
shall send all correspondences or notifications to the last address of the Customer.
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20. Death and Incapacity

20.1 In the event of the Customer’s death or incapacity, the Bank must be informed
immediately.

20.2 In the case of incapacity of the Customer, the Bank shall not accept any further
Order until such time that it is satisfied that the Customer no longer suffers such
an incapacity or until the Bank receives a written notice that a representative has
been validly appointed on behalf of the Customer to manage his/ her affairs. The
Bank shall not be liable from any Losses arising from whatever cause between the
date of the Customer’s incapacity and the date of the Customer’s recovery or the
appointment of a person to manage the Customer’s affairs.

20.3 In the case of death of the Customer, the Bank will act in accordance with a court
order or any legal document produced for the purpose of dealing with the Portfolio of
the Customer in accordance with the laws of Oman. The Bank shall not be liable for
any Losses arising from whatever cause between the time of the Customer’s death
and the date of any court order or any other relevant legal document being granted.

21. Confidentiality

21.1 The Bank will respect and protect the confidentiality of all information concerning the
Customer, the Account and the Portfolio and will not, without the Customer's prior
consent, disclose any such information to AllFunds or a third party except except
for cases where any authorization /consent from the Borrower is not required under
extant law or regulatory requirements, not limited to following:

a)  for the Bank’s provision of the Account and Service under and in accordance with
these Terms and Conditions;

b)  totheBank's branches, representative offices and Affiliates (including their respective
officers, servants, agents and advisers), wherever situated;

c)  for audits or regulatory inspections conducted on the Bank, auditors or any of its
Affiliates;

d)  for complying with any Applicable Law and orders and requests of any government
or regulatory authority;

e) in connection with the conduct of internal audit or the performance of risk
management by the Bank or any of its Affiliates;

f) upon the Customer's default either under these Terms and Conditions or under any
other agreement which the Bank has entered into on the Customer's behalf or in
connection with the Portfolio (or part thereof) pursuant to these Terms and Conditions,
the Bank may disclose to a third party any information on the Customer as the Bank
deems necessary or as any counterparty requires in order to seek remedy for such
default; and

g) forsuch other purpose which the Bank considers appropriate, necessary or desirable
(including but not limited to, marketing, promotional and/or cross-selling purposes).

21.2 The Customer’s consent shall be effective notwithstanding any applicable
nondisclosure agreement. The Customer represents that it has secured from
any third party on whom the Customer has provided information to the Bank any
consents and waivers necessary to permit the Bank and its agents to carry out the
actions described in this Clause, and that it will secure such consents and waivers
in advance of providing similar information to the Bank in the future.

21.3 Subject to extant laws and regulatory requirements, the Customer shall have the right
to ask the Bank to stop or opt out of any sharing by the Bank of information relating
to the Customer that was previously authorized by the Customer.

22. Termination of Account by the Bank

22.1 Without prejudice to the other terms herein, the Customer agrees that the Bank may
at any time in its sole discretion and without giving any reason therefor, terminate any
Account or provision of the Service upon giving 2 months’ notice in writing to the
Customer.

22.2 The Customer agrees that the Bank may terminate any Account or provision of the
Service by a written notice taking immediate or subsequent effect if:

a)  the Customer is declared bankrupt or a petition for bankruptcy is presented on the
Customer;

b)  the Customer breaches any of these Terms and Conditions;

c)  any representation, warranty or statement made by the Customer is or becomes,
untrue in any material respect;

d)  the Customer uses the Service for any unlawful, fraudulent or inappropriate purpose;
or

(e) in the opinion of the Bank, such termination is necessary or desirable to comply, or
to avoid any non-compliance, with any Applicable Law.

22.3 The Bank reserves the right to process or cancel any Order received which are in
progress on termination of the Account or provision of the Service by the Bank. The
Bank reserves the right without prior notice to the Customer, to sell or realise any
Shares held (or entitled to receive) on the Customer’s behalf and will deposit any
proceeds realized into the Account.

23.4 The Bank shall be entitled to take all action it considers appropriate in order for
the Bank to meet any obligation or requirement, either in Oman or elsewhere,
in connection with the detection, investigation and prevention of financial crime
including fraud, money laundering, terrorism financing, bribery, corruption, or tax
evasion or the enforcement of any economic or trade sanction (“Financial Crime”)
and in so doing, the Bank shall not be liable for any Losses suffered by any party.

23.5 The Customer understands and agrees that if any activities, conduct or
circumstances the Customer is involved in (directly or indirectly) may, in the sole and
absolute discretion of the Bank, expose the Bank to legal or reputational risk, or
actual or potential regulatory or enforcement actions and the Bank shall at any time,
without giving any reason or notice to the Customer, have the right to immediately:

a) close the Account and terminate the Service;

b)  delay, block or refuse the making or clearing of any payment, the processing of
Orders or the provision of the Service; and/or

¢)  make reports and take such other actions as the Bank may deem appropriate.

23. Termination of Account by Customer

23.1 The Customer may terminate the Portfolio by submitting the relevant Application
Form to the Bank with any Order to dispose, transfer or realise the Portfolio.

23.2 Such termination shall take effect on such date (the “termination date”) being the
later of:

a) the effective date of termination stated in the relevant Application Form which date
shall be at least 1 month from the date the Application Form is submitted to and
received by the Bank; or
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b)  the date when the Bank determines that there are no outstanding payments,

obligations or liabilities due from the Customer to the Bank.

On receipt of the relevant Application Form for termination, the Bank will, unless

ordered otherwise by the Customer, continue to maintain the Account (and where

relevant, manage the Portfolio) until the termination date.

If the Bank does not receive any Order concerning disposal of the Portfolio, the Bank

may transfer Portfolio to the Customer, or dispose or realise the Portfolio and pay

the proceeds to the Customer. The Bank shall not be liable to the Customer for any

Losses whatsoever suffered that is attributable to such payments, transfers, disposal

or realisations made by the Bank in good faith.

23.5 The Bank is authorised in any event to arrange for the retention or realisation of such
part of the Portfolio as the Bank considers necessary to settle transactions entered
into prior to the termination date, and to pay any outstanding liabilities (including any
liabilities in respect of fees and taxes) of the Customer.

23.6 Termination will not affect accrued rights, indemnities, existing commitments or any
provision of these Terms and Conditions intended to survive termination and will be
without penalty or other additional payment. The Customer will pay:

a) fees and expenses of the Bank pro rata to the termination date or such other date
as mutually agreed between the Bank and Customer;

b)  any additional expenses necessarily incurred by the Bank in terminating the Account
and realization of the Portfolio; and
any Losses necessarily realised in settling or concluding outstanding obligations.

23 7 The Bank shall provide the Customer with a closing statement.

23.

w

23.

~

24, Variations

24.1 The Bank may, from time to time, and at its sole discretion, change or amend any
of these Terms and Conditions and shall notify the Customer of such change or
amendment through a written notice including an electronic form and also orally or
through other channels or means if deemed necessary, prior to such changes.

24,

N

Notwithstanding the above, by maintaining the Account and continuing to keep and
use the Service, the Customer is deemed to agree with the amended terms and
conditions, unless the Customer notifies the Bank that these are not accepted prior
to the proposed date into force of the amendment. If the Customer does not accept
the amendments, it may terminate the use of the Account and Service immediately in
accordance with Clause 23 prior to the proposed date into force of the amendment.

25. General Terms

25.1 Any and all notices to be given under these Terms and Conditions may be
communicated by post, facsimile transmission or electronic mail. If by post the notice
will be taken to have been received 48 hours after posting by the Bank to the postal
address most recently notified by the Customer and if by facsimile transmission or
electronic mail, immediately on despatch. Any notice or communication to be given
by the Customer to the Bank must be in writing and be delivered personally, or by
post, facsimile or electronic mail to such address as the Bank may provide from time
to time. Any such notice shall be deemed to have been received by the Bank only
upon actual receipt by the Bank.

25.2 Any notice or communication to be given by the Customer to the Bank must be in
writing and be delivered personally, or by post, facsimile or electronic mail to such
address as the Bank may provide from time to time. Any such notice shall be deemed
to have been received by the Bank only upon actual receipt by the Bank.

25.3 The Bank shall be entitled at any time without consent of Customer to assign the
whole or any part of its rights, or obligations under these Terms and Conditions
to any other party at the Bank’s sole discretion with notice to the Customer. The
Customer is not permitted to assign its rights and obligations under these Terms
and Conditions.

25.4 The rights and remedies herein provided are cumulative and not exclusive of any
rights or remedies provided by law.

25.5 Each of these Terms and Conditions shall be severable and distinct from one
another and if at any time any one or more of such Terms and Conditions is or
becomes invalid, illegal or unenforceable, the validity, legality or the enforceability
of the remaining provisions shall not in any way be affected or impaired thereby.

25.6 The Bank may at any time waive, either unconditionally or otherwise, any of these
Terms and Conditions or any default or breach of the Customer, provided that
such waiver is given in writing by the Bank. Non-exercise by the Bank of its rights
with respect to any default or breach of any of these Terms and Conditions by the
Customer shall not operate as a waiver of the Bank’s rights and powers.

25.7 These Terms and Conditions are governed by and shall be constituted in accordance
with the laws of the Sultanate of Oman and the Customer hereby submit irrevocably
to the jurisdiction of the courts of the Sultanate of Oman. Such submission shall not
prejudice the rights of the Bank to bring proceedings against the Customer in any
other jurisdiction in or outside the Sultanate of Oman.

26. Internal Complaint Mechanism

26.1 Should the Customer have a cause to complain, he / she can contact on the Contact
Centre number 24577177 and by written email to the Bank Compliance Manager
email id: complain@ahlibank.om. or any other means made available at the Bank.

26.2 The Bank will formally acknowledge the Customer’s complaint within five working
days. If the Customer is not satisfied with the Bank’s response, he may refer to the
General Manager of the Bank who shall resolve the issue within 10 working days.
If the matter is still not resolved, the parties have right to approach the courts in
Oman.

26.3 Further, the Customer acknowledges and agrees that he / she shall only be entitled to

make a complaint against the Bank, and not against any individual employee, director
or officer of the Bank.
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