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Disclaimer

Important Information

The material contained in this presentation is a general background information about Ahli Bank SAOG’s (‘Ahlibank’) current activities as at the date of this
presentation. It is information given in summary form and does not purport to be complete. Further, it is also not intended to be relied upon as an advice to
investors or potential investors and does not take in to account their investment objectives, financial situation or specific needs of any particular investor.
These should be considered, with or without professional advice when deciding if an investment is appropriate.

The information contained here in has been prepared by Ahlibank. Some of the information relied on by Ahlibank is obtained from sources and third party
reports believed to be reliable, but does not guarantee its accuracy or completeness. Further, this presentation and discussion are for information purposes
only. Any recipients of this presentation and/or discussions, the media must not communicate, reproduce, distribute or disclose through any media (including
social media), or refer to them publicly or privately, in whole or in parts anytime without a written consent from the Bank in this regard.

Forward Looking Statements

It is possible that this presentation could or may contain forward-looking statements that are based on current expectations or beliefs, as well as assumptions
about future events. These forward-looking statements can be identified by the fact that they do not relate only to historical or current facts. Forward-looking
statements often use words such as anticipate, target, expect, estimate, intend, plan, goal, believe, will, may, should, would, could or other words of similar
meaning. Undue reliance should not be placed on any such statements because, by their very nature, they are subject to known and unknown risks and
uncertainties and can be affected by other factors that could cause actual results, and the Bank’s plans and objectives, to differ materially from those
expressed or implied in the forward-looking statements.

There are several factors which could cause actual results to differ materially from those expressed or implied in forward looking statements. Among the
factors that could cause actual results to differ materially from those described in the forward-looking statements are changes in the global, political,
economic, business, competitive, market and regulatory forces, future exchange and interest rates, changes in tax rates and future business combinations or
dispositions etc.

Ahlibank undertakes no obligation to revise or update any forward-looking statement contained within this presentation, regardless of whether those
statements are affected as a result of new information, future events or otherwise.

Rounding

Rounding differences may appear throughout the presentation

Approvals

Financial Statements for the year ended 2023 are subject to CBO and AGM approval
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Vision, Mission & Values
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To be a vibrant and innovative center 
of banking in Oman to drive the 
economic and social development

Vision
To be a trusted and preferred banking 
partner, dedicated to creating unique value 
for our employees, customers, 
shareholders, and society

Mission

Innovation: 
Consistently explore and implement creative and forward-thinking solutions to improve processes, products and services. 

Integrity: 
Upholding the highest ethical standards, transparency, and trustworthiness in everything we do.

Excellence:
Striving for excellence in all aspects of our work through delivering exceptional services, products and customer experience.

Responsibility: 
Unwavering commitment to being a socially responsible and ethical financial institution that places the prosperity of the 
community at the forefront of its operations and decision-making processes. 

Sustainability: 
Ensuring that sustainability principles are embedded in our culture, practices, and decision-making processes. 

Values



Bank Business Model
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Conventional Banking
(24 branches)

Dec 2023

B
u

s
in

e
s
s
 S

e
g

m
e
n

ts Islamic Banking
(22 branches) 

Dec 2023

F
o

c
u

s
 a

r
e
a
s

Retail Banking Premium Banking Private Banking Wealth Management

Corporate Banking SME Government Banking

Treasury Financial Institutions Investment Banking

Continue 
Digitalization

• Expanding and diversification 

of  overall customer base of 

the Bank

• Enhance retail deposit 

contribution to the overall 

funding mix

• Increase customer 

touchpoints through digital 

channels

Prudent Asset 
Growth

Growth in Deposit & 
Customer base 

• Prudent loan growth 

• Continue to maintain high 

quality credit by adopting 

robust risk management 

practices

• Focus on sunrise industries to 

achieve economic 

diversification of assets

• Enhance overall Digital 

Customer Experience

• Increase Digital onboarding 

and Digital Sales

• Implement straight through 

digital processing

• Explore regional and 

international fintech 

collaboration

Enhance Fee 

Income 

• Enhance the share of non-

interest income 

• Increase business avenues 

and opportunities to expand 

fee based income 

• Capitalize further on digital 

channels to increase product 

per customer ratio
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Oman World

Source: IMF Oct-23 & MOF Jan 24

Economic Growth : GDP %Oman’s DebtCredit Rating

2022 2023

BB 
(Stable)

BB 
(Positive)

Ba3 
(Positive)

BB+ 
(Stable)

BB+ 
(Stable)

Ba1 
(Stable)

• Oman registered a budget surplus of RO 0.913 Bn in 2023 (RO 1.15Bn  in 

2022). 2024 budgeted deficit at RO 0.640 Bn assuming an average price of $60 

per Bbl

• The Sultanate of Oman’s Economy is estimated to have registered a real GDP 

growth of  around 2.3% in 2023 compared to 4.3% in 2022. Forecasted 2024 

GDP growth is around 2.7%

• Inflation averaged around 2.82% in 2022  and is expected to moderate below 

2% in 2023-2024. 

Oman Secures Ratings Upgrade from Fitch and S&P

• The Medium Term Fiscal Plan for 2020-24 offers a clear path towards greater 

fiscal sustainability. Fiscal position has significantly improved from the average 

deficit of 12.8% of GDP for 2015-20 to a surplus RO 1.12 Bn in 2022 and RO 913 

Mn for the year 2023 (according to the preliminary results).

• Prudent fiscal management has reduced the country’s debt burden, strengthening 

Oman’s appeal as an investment destination.

• Oman is also advancing on several projects like the green hydrogen facility 

powered by wind and solar energy, aiming to raise the share of renewable energy 

to 30% by 2030, up from the current 5.5%.

Sustainable growth and Diversification 

11.8 13.3 14.7
15.6

13.3
11.2

3.7

4.3

5.1
5.2

4.3

4.0

44%

52%

68%
61%

40%
35%

2018 2019 2020 2021 2022 2023

External Debt Domestic Debt

Safe Debt Limit Debt-GDP ratio

Macro Economic Overview
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Operating Environment 

Source: CBO, Fitch Ratings 
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Banking Sector 

Asset Quality

Capital 

Funding & Liquidity

Profitability & Efficiency 

Government Support

o Omani banks' fundamentals have improved as reflected in current financial results, returning to pre pandemic levels

o Asset quality level is expected to improve, higher loan loss coverage and CBO measures provide buffer against any losses

o Recent Macro Stress testing undertaken by CBO revealed strong resilience of the Omani banking system 
o Sound capitalization provides loan-loss absorption capacity, even under stress scenario. 

o Funding and liquidity profile have eased, with higher oil prices 
o Government capacity to support remains high driven by reduced Oman's debt burden and improved debt affordability

o Profitability and performance metrics improved significantly in 2022 and  2023
o Efficiency ratios are expected to remain higher than regional peers.

▪ Authorities' willingness to provide support will remain high, due to elevated oil prices and importance of banking sector to the overall economic 
growth

Source: CBO Statistical Bulletin

Banking Assets Customer Deposits Loans & Advances
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Ahli Bank Overview 

▪ Commercial banking operations commenced in 2007

▪ As of December 2023, the bank has 46 branches including 22

Islamic branches

▪ Bank has 5 main business segments viz., retail banking, commercial 

banking, investment  banking, treasury & financial institutions, and 

Islamic banking

▪ Bank has a strong institutional shareholding in its share capital

▪ Fitch ratings has assigned a credit rating of BB with a Stable 
Outlook

Ahli Bank – Evolution Key Performance Highlights

▪ Launched new funds – Emerging Market Fund, Investment Grade 

and Sukuks under fixed income strategy

▪ Active Investment Banking Player - Introduction to exclusive 

Corporate Finance Advisory for Top Tier clients

▪ Seamlessly navigating path of digital transformation, achieving 

milestones as per set timelines

▪ First Islamic Bank in Oman to offer IPO Leverage

▪ Omanization ratio of 94.7%; female staffs 40.5%

Total Assets

7.7% (5-Yr CAGR)

OMR 2.29 Bn
2018

OMR 3.32 Bn
2023

Gross Loans

8.0% (5-Yr CAGR)

OMR 1.91 Bn
2018

OMR 2.80 Bn
2023

Deposits

8.4% (5-Yr CAGR)

OMR 1.66 Bn
2018

OMR 2.48 Bn
2023

Branch Network

22 Branches 
2018

46 Branches 
2023

* Incremental market share from 2018-2023 on Listed Banks 12

Key Highlights

▪ Total Assets over > RO 3.3Bn

▪ Gross Loans increased by RO 212.5 Mn, year on year basis

▪ Customer deposits increased by RO 179.4 Mn, year on year basis

▪ One of the Lowest NPL ratio in the industry

▪ Market share growth* of 19% in Loans and 13% in Deposits

▪ Right issue of RO 50Mn over subscribed by 1.44x and exercise 

of call option followed by fresh issuance of AT 1 capital of RO 

54Mn



Strong Revenue 

momentum

>58%

Operating income growth 

since 2018

Growing & 

Diversifying 

Revenues

Varied sources of 

income

>120%

Other income growth 

since 2018

Efficient operating 

model

c.43%

Cost to income ratio

Robust  Business

Model

Prudent approach to 

risk

c. 3.9%

One of the lowest NPL

in the industry

Strong returns

~11%

Consistent return on equity

Years Cash Dividend
Dividend 

Payout Ratio

2018 10% 52%

2019 10% 51%

2020 5% 41%

2021 7.5% 53%

2022 9% 53%

Building 

profitable growth

Solid track record of superior and 
sustainable shareholders returns

Delivering Sustainable Growth

Consistent Dividend Payments

35%

14.16%

9.67%

8.64%

7.48%

5.73%

19.32%

Ahli United Bank

Al Hosn Investment Company

SAOC
Al Hosn Business Development

LLC
Civil Service Employees -

Pension Fund
Ubhar Capital SAOC - Asset

Management
Ministry of Defense - Pension

Fund
Others

Strong Institutional Shareholding
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Strong Financial Track Record

Total Assets (RO ‘Mn)

3,318 
3,075 3,053 

2,702 
2,519 

2,290 

202320222021202020192018

Loans & Advances, Net (RO ‘Mn)

2,694 
2,500 2,402 

2,219 
2,055 

1,871 

202320222021202020192018

Customer Deposits (RO ‘Mn)

2,476 
2,296 2,181 

1,925 
1,712 1,662 

202320222021202020192018

Shareholder’s Equity (RO ‘Mn)

374 

312 303 
264 265 255 

202320222021202020192018

Operating Income (RO ‘Mn)

98.5 
91.7 

82.4 
71.5 69.7 

62.2 

202320222021202020192018

NPAT (RO ‘Mn)

36.5 
33.1 

27.6 
24.0 

31.0 
28.8 

202320222021202020192018

CAGR 7.7% CAGR 7.6% CAGR 8.4%

CAGR 8.0% CAGR 9.6% CAGR 4.8%
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Incremental Market Share
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Total Assets (OMR ‘Mn)

2,290 

2,519 

2,702 

3,053 3,075 

3,318 

2018 2019 2020 2021 2022 2023

AB  :  7.7%         

Market : 3.7%
CAGR :     

Loans & Advances (OMR ‘Mn) Customer Deposits (OMR ‘Mn)

1,905 

2,097 

2,278 

2,479 
2,589 

2018 2019 2020 2021 2022 2023

2,802

1,662 
1,712 

1,925 

2,181 

2,296 

2,476 

2018 2019 2020 2021 2022 2023

AB  :  8.0%         
Market  : 3.9%

CAGR :     AB  :  8.4%,         
Market  : 3.7%

CAGR :     

Ahli Bank outperforms the market in Total Assets, Deposits and Financing by c.2x

13%
Incremental 

market share of 
deposits

19%
Incremental 

market share of 
loans
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Business Segments – Wholesale Banking 

Corporate Banking 

& SME

Treasury & 

FI

Investment 

Banking

➢ Offering full array of services through sector specific teams

➢ Includes Government Banking, Corporate Liabilities & E-channels team

➢ Provides a comprehensive package of services to corporate, commercial and 

government institutions.

➢ Financial Institutions Group covers global relationships with other financial 

institutions

➢ Continuous focus on the sectors that form part of the Sultanate’s diversification 

strategy and Vision 2040

➢ A full-service financial advisory and fundraising platform with proven track 

record across products categories.

➢ Acted as issue manager for one of the biggest IPOs in Sultanate

➢ Cross border transactions and regional origination and placement capabilities.

➢ Asset management division offers a diverse range of investment solutions for 

its institutional and high net worth clients including mutual funds and investment 

advisory services across asset classes. 

➢ Brokerage division is a leading player in the Muscat Stock Exchange servicing 

broad range of institutional and retail clients.

➢ As part of long-term strategy, the Bank plans to strengthen its procedures to help 

fund ESG projects

➢ Supporting SMEs through crowd funding platform Tamkeen

2,323 2,342 

2,560 

2021 2022 2023

Total Assets – RO ‘Mn

54.2 
61.8 65.1 

2021 2022 2023

Operating Income – RO ‘Mn
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Business Segments – Retail Banking

Retail, 

Premium, 

Private Banking & 

Wealth 

Management 

Services

➢ Strong emphasis on designing and offering innovative products and 

services 

➢ Consists of specialized teams dedicated for Retail, Premium, Private 

Banking, Wealth management and Islamic Banking customers.

➢ Offering services through multiple distribution channels including 46 

branches across the Sultanate of Oman (including 22 Islamic 

branches)

➢ Bank opened its first digital branch in 2022, “ahli express”, and by end of 

2023, 9 Multi-Functional Kiosk were operational.

➢ Bank continues to focus on expansion of retail network including 

digital branches. 

➢ Widen customer base of target segment both under conventional and 

Islamic banking business.

➢ Wealth Management Services offer a comprehensive and integrated 

approach to financial stewardship for HNWI, through app based Wealth 

Management Portal

730 733 759 

2021 2022 2023

Total Assets – RO ‘Mn

28.2 

29.9 

33.5 

2021 2022 2023

Operating Income – RO ‘Mn
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Islamic Banking – ahli Islamic

Wide array of 

Sharia Compliant 

products and 

Services

➢ ahli Islamic has posted a robust growth since its launch in 2013

➢ Sharia-compliant products and services offered through 22 dedicated

branches caters to all customer segments - institutional, corporate, SME and

retail

➢ First Islamic Bank in Oman to digitally onboard customers through

Mobile Banking platform

➢ First Islamic Bank in Oman to offer IPO leverage

➢ Continued expansion of retail business including digital branches with

focus of deposit mobilization

➢ ahli Islamic offers unmatched unique Sharia compliant products to customers

under all categories – Deposits, Financing, Cards, FX, Transfers etc.

➢ Contributed 18.3% in overall operating income of the Bank

394
479

602

2021 2022 2023

Total Deposits– RO ‘Mn

405
498 529

2021 2022 2023

Gross Financing – RO ‘Mn
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Making Ahli Bank THE Digital First Bank in Oman by providing best in 
class digital offerings leading to improved TAT, enhanced customer 
experience &improved customer stickiness

Offer best in class customer 
experience across all digital 

touchpoints

Instant customer servicing 
reducing Turn
around time

Offer innovative products 
& services through
collaboration with 

Fintechs

Agile organization culture to
meet changing
customer needs

Digital & Innovation

People Technology Risk Management Brand & Marketing

Digital Roadmap
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Digital Roadmap - Continued

22

Wealth & Private 
Banking

Wholesale Banking

Operations & Technology

Retail Banking

Mobile Capabilities

Omnichannel Customer 
Experience

Digital Capabilities

Operational Efficiency

Customer 360

Connectivity & Scalability

Operational Efficiency

1 2

3 4

Business 
Unit Focus

Business Expansion

Digital Capabilities

Bank has focused on enhancing its overall digital offering, reflecting on its 
current and desired state



Key Digital Initiatives – Digital Roadmap

A well defined Digital Transformation Roadmap

Offer best in class customer 
experience across all digital 
touchpoints

Build an Agile organization 
culture to meet changing 
customer needs

Offer innovative products & 
services through collaboration 
with Fintechs

Instant customer servicing 
aimed at reducing Turn around 
time for the customers 

Digital 
Strategy

Enhancing CX
Efficiency 

Improvement

Business 
Expansion

Key Focus Areas 
under Digital 

12 Services 

on MFK

Personal 

Finance 

Manager

e-IPO with 

leverage

Instant Loan 

Top-Up

Crowdfunding 

for SME

Digital 

onboarding 

for  Minors

Full profile 

Update 

digitally

Loyalty Point 

Redemption

NTB Account 

Onboarding

Transfer  

without 

Beneficiary 

Addition 

Digital Wealth 

on Mobile

Tablet 

Banking
Profile 

Update

Innovative Customer touch points
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Key Financial Highlights
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Financial 

Position

Profitability

Diversification

of Deposits

Digital 

Banking

• Gross loans increased by RO 212.5 Mn during the year

• Customer deposits increased by RO 179.4 Mn during the year

• Right issue of RO 50Mn and exercise of call option followed by fresh issuance of AT 1 capital of RO 54Mn

• Operating income was higher by 7.5%

• CI ratio was 43.8% (Dec 22: 43.9%)

• NPAT was RO 36.5 Mn, 10.2% higher than 2022

• Retail deposits contribution continued to increase, 43% as of 2023

• Continuous reduction in volatile deposits

▪ First Bank in Oman to give IPO leverage through mobile banking

▪ First Islamic Bank in Oman to digitally onboard customers through Mobile Banking platform

▪ “ahli express” : 3 full fledged digital branches & 9 Multi-Functional Kiosk
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RO ‘Mn 2023 2022 Var

Total Assets 3,318.5 3,075.5 7.9%

Loans and advances, net 2,694.2 2,500.4 7.8%

Customer Deposits 2,475.7 2,296.3 7.8%

Equity 521.4 460.9 13.1%

RO ‘Mn

Total Operating Income 98.54 91.70 7.5%

Impairment Charge 13.09 13.06 0.2%

Operating Expenses 43.13 40.23 7.2%

Net Profit after Tax 36.45 33.09 10.2%

RO ‘Mn

ROE 10.7% 10.8% (0.1%)

ROA 1.1% 1.1% 0%

Cost to Income 43.8% 43.9% 0.1%

NPL 3.9% 3.8% (0.1%)

CAR 17.7% 16.3% 1.4%

2022 2022 Var

2023 2022 Var

2,589

2,802 

2022 2023

2,296 

2,476

2022 2023

Gross Loans Deposits

Operating Income NPAT

8.2% 7.8%

7.5% 10.2%
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Operating performance and Profitability

2.2% 2.2%
2.1%

2021 2022 2023

43.2%
43.9% 43.8%

2021 2022 2023

9.7%

10.8% 10.7%

2021 2022 2023

1.0%

1.1% 1.1%

2021 2022 2023

20.5%
19.5%

22.6%

2021 2022 2023

NII

Cost to Income

Other Income to Total Income

ROAE ROA

82.4

91.7

98.5

2021 2022 2023

Operating Income – RO ‘Mn
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Strong revenue momentum with varied source of income; consistent returns



3.20%
3.80% 3.90%

100%
93%

99%

30%

40%

50%

60%

70%

80%

90%

100%

110%

2021 2022 2023

NPL % ECL Coverage

2,479 
2,589 

2,802 

2021 2022 2023

Ind Avg: 
4.5%

AB:
3.9%

Gross Loans and Financing Stage wise Exposure NPL and Coverage

2.5% 3.0% 3.1%
16.0% 14.6% 15.4%

81.5% 82.4% 81.5%

2021 2022 2023

Stage 1

Stage 2

Stage 3

Loans and Financing

Sector wise distribution of Loans

Personal loans

27%

Construction

13%

Wholesale and retail trade 

& other trade
10%

Services

13%

Financial institutions

9%

Manufacturing

9%

Electricity, gas and water

4%

Mining and quarrying

1%

Transport and communication

8%

Government

3%
Other

3%
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Focused on asset quality, one of the lowest NPLs in the industry



2,181 
2,296 

2,476 

2021 2022 2023

Customer Deposits Deposit Segments Capital Adequacy

Retail, 

1,073 

Corporate, 

909 

Institutional, 

494 

10.9% 10.9%
12.2%

16.7% 16.3%
17.7%

2021 2022 2023

CET1

CAR

Funding

110.1 108.9 108.8

2021 2022 2023

Net Loans to Deposits Ratio % Liquidity Coverage Ratio % Net Stable Funding Ratio %

150 144.1
159.7

2021 2022 2023

108.5 105.1
119.0

2021 2022 2023
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Significant increase in the retail contribution; less dependency on volatile deposits



Business Graduate 
Program

▪ 2-3 months

structured training

program on functional

and soft skills for young

Omani graduates to

prepare them for

challenging roles across

the organization

Ahli Academy

▪ Special scholarships for young 

Omani’s to complete their 

undergrad and post grad 

studies 

▪ State-of-the-art facilities, 

training classrooms and a 

library

▪ Special functional programs in 

collaboration with international 

organisations

▪ New program supporting

Digital Transformation 

journey 

▪ Bank’s Innovation Lab, 

leading to better idea 

generation, enhanced Cx 

and foster Fintech 

collaboration initiatives 

Himam

▪ 2-Yr Graduate 

Development Program

▪ Intensive courses to develop 

leadership and professional 

skills of Omani youth

▪ On-the-job training and skill 

refinement to prepare them 

to succeed in the banking 

sector.

✓ ✓ ✓ ✓

Human Capital
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Key Accolades
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Annexures



Annexures : Balance Sheet

ASSETS 

Cash and balances with CBO 171.9 132.2 30.0%

Due from banks 88.2 75.2 17.3%

Loans and advances, net 2,694.2 2,500.4 7.8%

Investment securities 303.3 293.2 3.4%

Property and equipment 41.1 35.1 17.1%

Other assets 19.8 39.4 (49.7%)

Total Assets 3,318.5 3,075.5 7.9%

LIABILITIES

Due to banks 185.8 223.4 (16.8%)

Customers' deposits 2,475.7 2,296.3 7.8%

Borrowed funds 38.5 - -

Other liabilities 97.1 94.9 2.3%

Total Liabilities 2,797.1 2,614.6 6.9%

EQUITY

Share capital 245.0 195.0 25.6%

Reserves and Retained earning 127.4 116.9 9.0%

Total Shareholders’ Equity 372.4 311.9 19.4%

Additional Tier 1 Capital 149.0 149.0 0.0%

Total Equity 521.4 460.9 13.1%

Total Liabilities & Equity 3,318.5 3,075.5 7.9%

RO ‘Mn 2023 2022 Var



Annexures : Income Statement

Net Interest Income 76.30 73.84 3.3%

Other operating income 22.24 17.86 24.5%

Total Operating Income 98.54 91.70 7.5%

Net impairment on financial assets 13.09 13.06 0.2%

Operating income after impairment 85.45 78.64 8.7%

Total Operating expenses 43.13 40.23 7.2%

Profit before taxation 42.32 38.41 10.2%

Tax expense 5.87 5.32 10.3%

Net Profit after taxation 36.45 33.09 10.2%

RO ‘Mn 2023 2022 Var


