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Definitions

The following words and expressions, wherever they appear in these terms and
conditions, shall have the meanings assigned to them under this agreement, unless
the context requires otherwise:

i."Bank" refers to Ahli Bank S.A.0.G.,
assignees.

including its branches, successors, and

ii."Customer" refers to the minor account holder aged between 7 and 18, who may
also be referred to in some terms and conditions as the "Cardholder".

iii. "Guardian" refers to the legal guardian or custodian of the customer.

iv. "Account" refers to the savings account that will be opened according to the
guidelines provided on the next page and which is linked to the guardian's account.

v. "Applicable Laws" means any laws, regulations, executive orders, decrees,
codes, practices, circulars, guidelines, or court orders issued by any government or
regulatory authority that apply to the Customer and/or the Bank.

vi. "Card" refers to the card issued by the Bank.

vii. "Cardholder" refers to the Customer who has been issued the card for personal
use, subject to the Guardian’s approval.

viii. "CBO" refers to the Central Bank of Oman.

ix. "Schedule of Fees" refers to the document, as amended from time to time, that
outlines the fees applicable to the Customer for the various services provided by the
Bank and the requirements set by the Bank, as displayed on the Bank’s website:
www.ahlibank.om.

x. "Deposit Rate Sheet" refers to the document containing the interest rates
applicable to deposits made with the Bank. This sheet is subject to updating and/or
amendment and/or change at the Bank’s discretion, upon notifying the Customer.
The deposit rate list is displayed on the Bank’s website: www.ahlibank.om.

xi. "Contactless Payment" refers to the technology whereby the card, upon the
Guardian’s approval, uses radio frequency technology to wirelessly transmit details
to a contactless payment reader at an ATM or merchant point-of-sale terminal.

xii. "Contactless Payment Reader" refers to an ATM or POS device where the card
can be used, upon the Guardian’s approval, to make contactless transactions by
tapping or waving the card at the ATM or POS reader.

xiii. "ATM" refers to any automated teller machine installed by the Bank or other
banks connected to the OmanNet or GCC network.

xiv. "Cash Deposit Machine" refers to any cash deposit machine installed by the
Bank and connected to OmanNet or the GCC network.

xv. "Multi-purpose Kiosk" refers to any multi-purpose kiosk installed by the Bank
and connected to OmanNet or the GCC network.

xvi. "PIN" refers to the Personal Identification Number issued for use with the card,
which the Customer cannot use unless it is sent to the Guardian for approval,
enabling the Customer to use the card.

xvii. "OmanNet" refers to the switch that links all ATMs and point-of-sale terminals
in Oman, and which may also be connected to other countries in the future.

xviii. "Point of Sale and Service Locations": Refers to sales and service terminals
connected to the OmanNet and/or the GCC banking network.

xix. "OCL": Refers to the Omani Commercial Law issued by Royal Decree No.
90/55.

xx. "TPIN": Refers to the 4-digit telephone personal identification number chosen
by the Customer for security and identity verification purposes.

xxi. "E-Commerce": Refers to the activity of buying or selling products or services
online.

xxii. "Non-Secure Merchant(s)": Refers to merchants who do not use any form of
authentication in relation to your card, such as PIN, 3D Secure (Verified by Visa),
contactless payment system, or others.

xxiii. "Secure Merchant(s)": Refers to merchants who use some form of
authentication in relation to your card, such as PIN, 3D Secure (Verified by Visa),
contactless payment system, or others.

xxiv. "Online Banking Service": Means the online banking services and
functionalities provided by the Bank to the Customer through the platform.

xxv. "Application": A digital interface developed and issued by the Bank to provide
banking services via the app, through which the Customer can view their savings
account, transactions, and carry out transactions, subject to the Bank ensuring the
Guardian's approval is obtained for each transaction individually.

xxvi. "Know Your Customer (KYC)": Refers to the Customer identification process
by the Bank in accordance with its policy to verify the identity, suitability, and risks
involved in maintaining a relationship with a specific Customer.
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xxvii. "Simplified KYC" means a KYC profile with the following restrictions:

xxvii,. A maximum daily transfer limit of OMR 50 or monthly limit of OMR 200,
available only through mobile banking, multi-purpose kiosks, or any other digital
platform; subject to Guardian’s approval.

xxix. The account has a maximum validity of six (6) months.

xxx. Account(s): Refers exclusively to a savings account linked to the Guardians
account for monitoring and approval purposes for any Customer transactions or
service usage from the Bank.

xxxi. Eligibility to apply for a debit card via the mobile banking platform,
multi-purpose kiosk, or other digital platforms. However, the card will not be issued
until the KYC process is completed as required by the Bank and the Guardian’s
approval for any action is confirmed.

xxxii. "Mobile Banking Services": Means banking services and functionalities
provided by the Bank via mobile devices after obtaining Guardian approval.

xxxiii. ~"Platform": Refers to the formats and banking channels through which the
Bank provides online banking services, including the Bank's website, mobile
banking app, or other digital services through its digital platforms such as ATMs,
cash deposit machines, or multi-purpose kiosks. Access includes any electronic or
communication devices or media.

General Rules Regarding All Accounts

a) These terms govern the relationship between the Bank and the Customer
represented by the Guardian and all accounts opened by the Customer with the
Bank, subject to any specific terms applicable to particular accounts.

b) The Customer’s representative (the Guardian) must complete the account
opening form, signature card, and any other documents the Bank may require to
open a specific account.

c) Upon opening an account with the Bank, a unique Customer number will be
assigned, which must be used in all correspondence with the Bank and when
conducting withdrawals and deposits to the account.

e

For clarity, all references to the Customer include all parties in a joint account, and
all obligations relating to joint accounts shall be joint and several.

To ensure the legality of the Customer’s use of the Bank’s services, the
Guardian’s prior approval must be obtained before any action is taken. This
includes using the application, viewing accounts, making transfers or deposits, or
carrying out any transactions on the account, none of which shall be executed by
the Bank unless the Guardian’s approval is confirmed for each specific action
taken by the Customer.

e) The Bank reserves the right to refuse to open an account at any time.

Customer Information

® The Guardian undertakes to provide the Bank with all relevant and supporting
information, clarifications, and documents relating to the account whenever
requested.

e The Guardian must promptly notify the Bank in writing or in person of any change
in address, identification documents, or any other changes at the branch where
the Customer’s accounts are maintained. The Bank will not be held responsible
for undelivered mail sent to the Guardian's address.

e The Banks records serve as business records and irrefutable evidence of all
communications and entries related to the account.

e The Customer must operate the account in good faith.
Withdrawals

e The Customer's account number must be clearly stated on the withdrawal form.
The Bank must verify the identity of the person submitting the form.

e The Bank reserves the right to reject withdrawal requests if the account number
is not properly indicated.

e The Customer agrees that their signature on the withdrawal form must match the
authorized signature(s) on file.

e The Bank will not allow any withdrawals or payment instructions if there are
insufficient funds in the account, unless prior arrangements have been made.

e According to the law, the Bank will not accept any of the above transactions
unless the Guardian’s approval is confirmed.

Deposits

e Under the supervision and approval of the Guardian, the Customer must clearly
write the account number on the deposit form when making a deposit.

e The Bank bears no responsibility for the accuracy of deposits made if the
account number is entered incorrectly or not entered at all by the Guardian.

e Funds, checks, commercial instruments, and other bank settlements must be
deposited in person at the Bank or its branches, or through ATM deposit.
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¢ In the case of non-cash deposits, the Bank acts merely as an agent for the
Customer without assuming any liability. In such cases, the credited balance wil
not be considered final until the funds are actually credited to the Bank’s account.
The Bank reserves the right to reverse credit entries to reflect the actual account
balance if such amounts are not eventually received.

® In accordance with Article 345 of the Omani Commercial Law, it is agreed that the
Customer may make deposits at any branch of the Bank.

Foreign Currency Accounts

e The Customer and their Guardian understand and accept that the Bank may offer
various types of accounts, including those in currencies other than the Omani
Rial, in accordance with applicable authorizations.

¢ Deposits, withdrawals, and all transactions in foreign currency accounts (i.e., any
currency other than the Omani Rial) shall be conducted in the same currency,
provided that:

(1) Banknotes of the said currency are available, and

(2) The Customer pays a %1 commission on the applicable amount. (This
commission applies to all foreign currency accounts except accounts in UAE
Dirhams.)

e The Guardian authorizes the Bank to apply the prevailing buy/sell rate, as
determined appropriate by the Bank, on any deposits, withdrawals, or foreign
currency transactions.

¢ Ifthe government of the country issuing the account currency ceases to use such
currency, or it is no longer accepted for settlement of transactions by public
institutions or the international banking community, the Bank shall convert the
account to the new currency of that jurisdiction at the prevailing exchange rate
once received.

Account Statements

e |f the Customer provides the Bank with their email address, the Customer will
receive monthly account statements via email, accessible to and shared with the
Guardian.

e Statements will be sent to the last known email address provided by the
Guardian. The Bank shall not be liable for any undelivered email.

e The Customer, in the presence of their Guardian, may visit any branch to request
an account statement at any time.

e |t is the Guardians responsibility to review transactions. If no objection is raised
within thirty (30) days of the transaction date, the transactions shall be deemed
accepted by the Customer.

® The Customer shall indemnify the Bank against any loss arising from delayed or
failed reporting of unauthorized transactions and shall bear all resulting
consequences.

e Without prejudice to any provisions herein, the Bank reserves the right, upon prior
notice to the Guardian, to amend or correct any error, deletion, or duplication in
any account statement. The revised or corrected statements shall be binding on
the Customer.

Right of Set-Off

All savings accounts of the Customer are independent. However, in accordance with
Article 346 of the Omani Commercial Law, the Bank is hereby authorized (but not
obligated) to set off any of the Customer's deposits — including foreign currency,
investments, goods, or cash — without prior notice, against any other account,
treating all accounts as unified and indivisible.

Right of Lien

In accordance with Article 348 of the Omani Commercial Law, the Guardian
consents to grant the Bank a lien over all the Customer’s assets and properties, of
any nature (e.g., cash, shares, financial instruments, bonds, precious metals, or
other items) deposited or held with the Bank in the name of the Customer. This lien
serves as collateral for any amounts owed by the Customer to the Bank (whether
principal, interest, fees, commissions, or otherwise), without affecting any other
guarantees held by the Bank.

Reversal of Entries

e The Guardian irrevocably and unconditionally authorizes the Bank to reverse any
entry that is proven to have been made by error or omission, without the right of
objection.

e The Bank shall not be liable for any loss or damage resulting from such error or
omission.
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Fees and Charges

e The Customer agrees, accepts, and authorizes the Bank to debit their account
for all fees, charges, and expenses arising from their banking relationship.

e Subject to legal provisions and regulatory guidelines, the Bank may charge the
Customer banking fees incurred in the ordinary course of business or due to
failure to maintain the required minimum balance. The Bank reserves the right to
amend such charges at its discretion.

® The Guardian also agrees to indemnify and hold the Bank harmless against any
claims related to costs, fees, or legal expenses arising from or in connection with
the operation of any account on behalf of the Customer, all of which will be
deducted from the Customer's account.

Deposit Protection Scheme

Subject to certain exceptions and specific terms, deposits maintained with the Bank
are covered under the Central Bank of Oman’s Deposit Protection Scheme.

Death, Incapacity, Insolvency

e The Bank must be notified in writing in the event of the Customers death,
incapacity, or insolvency. The Bank shall not be held liable for any transactions
conducted prior to receiving such notice.

¢ Upon receiving the written notice, the Bank shall suspend the account until it is
satisfied that a legally authorized successor, court-appointed official, or heir has
been established in accordance with Omani law and is entitled to receive the
account’s balance.

Accounts for Minors / Incompetent Persons

e Any account(s) held on behalf of minors or legally incompetent persons shall be
operated by a natural or court-appointed guardian until the minor reaches legal
age.

e As iliteracy does not constitute legal incompetency in Oman, an illiterate
individual has the right to open and maintain an account either independently or
through an agent.

Disclosure to Third Parties

e In accordance with Banking Law No. 2025/2, relevant royal decrees, ministerial
decisions, and associated regulations, the Guardian authorizes the Bank to
disclose information to any third party as required under applicable laws and
regulations.

e The Bank shall not be liable for any delay, loss in transmission, transmission
errors, or mistakes by correspondent banks beyond the Bank’s control.

e The Customers Guardian agrees to indemnify the Bank for any losses, claims,
damages, or expenses arising from the execution or non-execution of a standing
instruction, and releases the Bank from any liability in this regard.

e Fees shall apply for registering, modifying, and executing standing instructions.
These fees are outlined in the Bank’s fee schedule and are subject to change.

e The Bank reserves the right to cancel any standing instruction without notifying
the Customer, if necessary.

Dormant Account(s)

e |f no transactions occur in the account for twenty-four (24) consecutive
months—or any other period deemed appropriate by the Bank—the Bank has
the right to designate it as a “Dormant Account.” In such cases, neither the
Customer nor the Guardian may operate the account unless the Guardian
provides written notification to the Bank.

e Furthermore, the Bank may also close the account and recover any associated
fees or charges, as applicable.

Anti-Money Laundering

e The Guardian acknowledges that the Customer is the sole beneficiary of the
account and that no account(s) held in the Customer’s name at the Bank shall be
used for money laundering transactions.

e If the Bank determines that the Customer is involved in money laundering
activities, it may take all necessary actions in accordance with the Anti-Money
Laundering Law, without liability for such actions.

e The Guardian undertakes to provide the Bank, at any time, with any documents
requested to verify the source of the Customer’s funds or business activity to
assist the Bank in ensuring that transactions comply with legal rights.

Severability

Each clause in these Terms and Conditions is separate and distinct from the others.
If any clause is deemed illegal, invalid, or unenforceable in any jurisdiction, the
legality, validity, or enforceability of the remaining clauses shall not be affected in any
way.

QLA rogupll

Il gl &ton wlnn o muadll elidl yagQyg J1dig Jiowll Golgy -
eliglhga) aglua (e Aublidlelogrnollg

Joni oo @l Eligl hoing Wilepdwi i wingol gl Ugils A Jgosoll @iy Vley -
d._J_.oxJI\,LﬁLbumuglkﬂsnglldozll@uJu\}bLm‘amro;uf%mmorogmh_gl\_g.oxﬂ
oaa Jio muas ol dyleo wlwall po 6anjll (o ViVl Aall ple Blaall o
1AV 69 Uo rogudl 0aa Jasi oo Galu eligl hging . Jios)l Ulwa (o rogupl
uwliooly Lo Lnn

ol @l=i) LomiuLba\jfu_ouuLa:guMIumgﬂanL@walng@_olm .
loto LDBAJbJrQJJq|k_JLLu3\5|LJ.L9_LLUU.C LLLLLJQJJQJLOL_OJJLJQ_QQH'DQ_LUJQH_Q_LJLbJ
Imwmwjglro_naro.uq CLLCCULUQ|U.L0.9J|6JLDJ\_JLLUQ\5|JJS’.LLUJ@JS.U
Jlos=Jlula (o Judll

&Slagll dulon pUA

Cliglh sad Ly haingdl &lagll Yo (Lay dnlall planilg wieliiwdl ya=y dlelio &o

.\QJLO_Q.”@jﬁ}d|ﬂlﬂum@|8§|h@|d§m@oUHbgméuﬂm

Juucyl of ja=Jl gf SLogll

Wl U Yoduuo it Yg Ay (ol ojluc] gl ojae ol Uro =)l 6Logs Wi CLivlUa Al il -«
o=l s o pulia jleab] pli Jis wlwnll ple Wiloled e Uilii 26 6)luus

ogll Uy oldn wlwAl Juse i LDLQ_JLOJUb_” JLba&JI ro)J_u.uIJ_Lr:k_LuJI ode iy .

d_oly_LULJgJLo(l_nJg_o_era_oCLQbaoJlaJ_Lsa_J UqQJJ.LoEﬂLLL?_oLQJQUlQJ_Df\LLQ_JLﬁJﬂ

Uloc diln iy (11ilg8) Lo_nqro_m_og_og lqinil 16 Logicll Ul g Ul gl bl Go
wl(uum)umwmwlummmmlmwg

Uldgoll pré / pndll yalaubil blwa

ALt ol Uiladoll pe ualaubll of padll Lay BLEIaVl Pl (WLLws) Vs ¢l .
JoolaJl (gl gl pnlél &Ly Bin LIWAS gl s Hung dlawlgy

0 Ly ALLInIg duAaiy(WLlwn) wliun Al YapR) 8204 pac JAuii Vol Uil -
.\J__J_bgdug'WQIWQM@w@wI@mIMWUIUplum

Gl wrhl Wlogleoll
of dlall Wls LAYl owlrollg  FMOV 6] Lo Aol Uil J6o ga lo) J Wog -
Wl LIl Wlogleoll pyadi) elitl) Jiosll g epny dlnll wila Adlgllg dy)ljgll caljll

625l Aolailg Uilgs GV g Uil woph

sl of Juujdl oo sUaal of Jéill oo 6juis gf pali ¢l e Yoduuo elidlygay ol -
eLigldph i (e dala duwlpoll Wgidlwila (o

Aol Wylnog J|J-D|9 Wllnog Sl i (e Eliglyayg=i ole Jio=ll o golg) .
Eliyolaidyoduuo kj|U.oL_LLLJ| clacg aic jaball pslall LoVl A1eiioac 9|3_L0_JJU.C

oaa 331 .ol Lololl As0iig Jyawig Junuwil dragido roguw) Wlia (JygAil o
SuRill deAla yghi Ylg elidyualalli ogwpl Jgan o ogupll

Joll i) 13] Wro=l JUa] J9a ol pol (5l el Lo Gy Eligl Ading .

AolAll (Whlwall) Llwall

ELil lopisy 1Al 630 Sl of Wigio Iraubl (€ 630) Wiloleo $lWlwall aauiy o 13] -«
Jiosl Aol W Adaie "Jols wlwa' il e oaanielill) gay el g~y duwlio
elayousl plas il elidl Jlosdlodg a9 sy M) wlwall Jisaiti (o Aygg

o PANIg gy i alapiwlg Wbl e Gile] Lyl elil) @ay la oJ] dolayl -
clAaisylua.ayddleio

Jlooll Juwé daslao

(WLlwn) Vs B Ulg WAl o aagl AoToll ga Jiowll UL Jiowll oo 18y -
Jigol e Wilolso 1 b Qolaaiuwl oy () elidl $a) dowl Jooy

Al el joags WJigol Juwe JAuin dauiiil (o bhjgio Jro=ll Ul Elidl aan 13] .
oo sl Uga Jlgoll Juue daoslao (Jgild 00 lasle yngnioll dojilll LZJ|‘:|J£3'EU|
Wlzol e

Jan0 WY €19 5l Lo Elill laliay Wiaiine $U eligl agji Jio=)l oo ra=i) -
Eo Lbloli Wilol=oll Ul Uo A5 Lle Eligl 6acliuo) Gylail dalis of digol
JloJl§ghn

sl

1AnlgUla1a]g sl planllUe jroiog el il mlanil g bguill 0aa (Lo Al S

6L a0dill Jib Jie gl o Jie gl (pdgils Jie dunl L;Léqglg.brobaﬁlomu-oﬂbl 9l

Alal gi dunilnll of ducpivl Ylo Auilas dQlg i Uwlgs Lingol JUAbil (o JAub

Uil (0 U5ib ol 5 (1) a0l LAl Sy01il

cnoilctayl @

next hlibank



50f13

Savings Account

The following rules are in addition to the general terms applicable to savings
accounts:

(a) All transactions or use of the account are subject to the Guardian’s prior approval,
without which the Bank shall not execute transactions or allow use of its services
on behalf of the Customer.

(b) Withdrawals from the savings account are subject to fund availability. The Bank
reserves the right to return cheques submitted for collection and charge the
Customer for unpaid items.

(c) Cash withdrawals from savings accounts are permitted only through withdrawal
methods determined by the Bank from time to time.

(d) With prior Guardian approval, the Bank reserves the right to charge a monthly
service fee for savings accounts, as per its fee schedule, subject to change, and
debit the Customer’s account accordingly.

(e) E-banking services are available for the savings account through mobile banking,
internet banking, and SMS banking linked to the Guardian’s account.

(f) Savings accounts may be held in Omani Rial and other currencies. The Guardian
may contact the relevant Branch Manager for information on the currencies in
which such accounts can be opened.

(9) Savings accounts will be categorized as follows:
e Al Wafra Account: This must be a non-interest-bearing account.
* Interest-Bearing Savings Account:
1)Interest will accrue for the Customer every six (6) months at a rate set by the
Bank, as stated in the deposit rate schedule and its updates. The Bank will

only credit interest if the minimum balance specified by the Bank is maintained
in the savings account.

2)The Bank reserves the right to modify interest rates and minimum balances at
its discretion, provided notice is given via notices on bulletin boards, the Bank’s
website, app, email, registered mail, or any method deemed appropriate.
Updated rates will be reflected in the deposit rate schedule.

Al Wafra Plus Account
The following terms apply in addition to the general rules for Al Wafra Plus accounts:

a) The Customer acknowledges that the Al Wafra Plus account is a savings account
offering unlimited transaction flexibility at any time.

(b) The Guardian accepts the tiered interest rate structure as set out in the deposit
rate schedule and its amendments, applicable to the Al Wafra Plus account,
based on the available daily balance at the end of each day.

(c) The Bank reserves the right to change interest rates at its discretion, provided
that notice is given via the deposit rate schedule, bulletin board announcements,
website, app, email, SMS, registered mail, or any means the Bank deems
appropriate.

(d) Interest will be credited to the account daily, increasing the available balance
accordingly. Interest will accrue based on the available daily balance at the end of
each day.

(e) New Customers opening an Al Wafra Plus account on or after [20 January 2022]
may conduct daily transactions only through branch networks.

(f) Existing Customers who opened Al Wafra Plus accounts before [20 January
2022] will be eligible for internet and mobile banking services for this account
type.

(9) The Bank reserves the right to impose a minimum service fee on the Al Wafra Plus
account, as per its fee schedule, subject to change, and debit such charges from
the Customer’s account.

Debit/ATM Card

The following rules are in addition to the general terms applicable to all savings
accounts. The debit/ATM card service is available to the cardholder subject to the
following terms and conditions:

The issuance and use of ATM/Debit Cards are subject to the following:
A) Card Ownership

e The card remains the property of the bank at all times, and the cardholder must
return it immediately upon the bank's request.

e The bank has the right, at any time and without prior notice, to withdraw, cancel,
or suspend the use of the card at its sole discretion, especially (but not limited to)
in the following cases:

1.Closure of the cardholder's account.
2.Loss of the card, death, or loss of legal capacity of the cardholder.
3.Partial or complete freeze on the account balance.
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B) Card Receipt and Use

The customer's guardian must sign the card immediately upon receipt. The card
is valid only for the period embossed on it.

The cardholder agrees that the bank bears no responsibility or liability for any loss
or damage if the guardian fails to receive the card.

The bank will not accept any withdrawal transaction by the cardholder unless it
verifies the guardian's approval and it is within the spending limit set by the
guardian.

C) Personal Identification Number (PIN)

The card and PIN are delivered to the customer's guardian at their own
responsibility. The guardian is responsible for safeguarding the customer’s PIN.

The bank holds no responsibility or liability of any kind for any loss or damage
resulting from the issuance of the card or the PIN. Any use of the card and PIN is
deemed valid at the guardian's responsibility.

Without prejudice to the above clause, the guardian must take reasonable care
to prevent loss or theft of the card or PIN details from themselves or the customer.
The PIN must not be disclosed to others under any circumstances.

D) Contactless Transactions

This section refers to contactless transactions conducted using a card equipped
with contactless technology at enabled devices.

The "contactless" feature is an additional feature and does not affect the cards
existing functionalities.

The cardholder can only conduct contactless payments at designated ATMs and
merchant locations equipped with contactless readers.

The guardian understands and agrees that contactless ATM transactions require
guardian approval via PIN entry.

The guardian acknowledges that to complete a contactless transaction, the card
must be brought close (approximately 4 cm or less) to the reader and tapped or
waved.

The cardholder can perform unlimited contactless transactions as long as each
transaction does not exceed the maximum per-transaction limit set by the bank
in accordance with Central Bank of Oman regulations. This limit may be revised
and will be available on the bank’s website.

Signature, PIN, or other authentication from the guardian is not required for
contactless transactions.

By using this card, the guardian agrees that use of the contactless feature is
voluntary and not mandated by the bank. However, the bank is not responsible
for any conditions imposed by merchants or acquiring banks regarding
acceptance or rejection of contactless payments.

Any disputes regarding contactless transactions are to be resolved between the
cardholder and the merchant. The bank is not responsible for any shortage of
goods or services purchased via contactless payment.

The bank makes no guarantees, warranties, or representations—explicit or
implied—regarding the contactless technology.

Use of the contactless card at any device is subject to terms set by the bank and
Visa. By using the card, the customer agrees to all such terms.

The bank may, at any time and without notice or liability, withdraw, suspend,
amend, cancel, or disable the contactless feature, temporarily or permanently,
without providing reasons.

E) Card Usage

Any amount paid by the bank to the cardholder is considered a valid withdrawal.
In case of card loss, the guardian must notify the bank in writing immediately. The
bank will then suspend the lost card and issue a replacement.

The cardholder is allowed to use the card for e-commerce transactions with both
secure and non-secure merchants, up to the daily limit (“authentication program”)
specified by the bank and listed on the bank's website. However, no transaction
will be processed without guardian approval.

The guardian understands and guarantees that in transactions with non-secure
merchants, the bank is not liable for any fraud, error, omission, or negligence. The
cardholder and/or the non-secure merchant are fully responsible.

AsUall plaAiwlg pMiwl (U

84ia) Mo dalln lail laoliwl jgo Astadl vle Jiosll LJg E&Bg) Ul Lty
AsUayl ole dubgbioll dunlnll

l Ue Yoduo UgAy of dugduio i Joal W elil Ul wle Asladl Jols @olgy
mlwgmommljjdﬁwld_obmlgummé)um

a90lg0 Lle JnallLo A89a) A= V] Jtos)l layyay i dloleo dyl elidl sy ()
ol 16 (o 2ano)l Ay egouiodl @bl 3gan (o9 JoJl

U.na.mJILQquJI joJ (u

CLD[Q”QJ.LJQQ.LLLO\}LC\J.LO&.”\)JQ\)HMQ.LLL” L_Q_U_S?_LJIrD_OJgCLoLbJJIm_LLLu_erJ
JtoJuuplall puiaAiill @)y =il sy dlens dwgguio JtowllpJg Jonly

J|A_D|U.C6UUJJ_DQ|0JUJJQ\§|U.CQ_CQJU15lo.o\.orD|J.U|q|QJJQQ.lU.0\§|LLUJ|\_J.OQJJU
=il o9 dslail) olasiwl dl Hiyg il =il w9 dolayl
QJqJIQJJggiu_ouLcngLaQnngl

U6 &iol difool Aylisll JaspJoll le Gl olel il plasb Juayl pac &o
dolal. Jtosll o 9f Ao Luasill =il o) Jpnlei dspw gf dslayl dspw gf
189 Sl Lo LAl Uio=Ihualall puaaiill ey =il ps) <bito] al jony Vel Gle

DLl Yo Wi sYg

Ao\l i Cloleoll (G

aslay laaiwy gl pd Vil duuelil je Wilololl WJI Puudll laa puiy
6janll Hle UioMi)l pac duidiy 639j0

JAbgo JAii U 585 Vg dslaul 5.6 a0 Quolal 1o "Uollill e 6j10 A=

BUarl) dgal @stagl ble

6ianl L Lol Y9 ol Wiloleo Lle o6 1§y Ul Aslall Jola) (o)
Jgf\).ouiLolLlJlro;.cGJLbuLcggjgjgﬂljlgﬂl&blg_oyagjgéa:\;mwillml;ml
A oW Ulloleoll (LA 0T

dogeaoLUILILANbianWlloleo UgAai Loric Al Lle @olg)9 Jtos)l g ol
g d86lg.0 o 8l a2y V| Wiloleoll 0 Jio) dou) \o quollill oac Auidi)
- ololl dnwlgy puaA iy =il s YA JULA (o dsliayl Jola

Ode Uy ol Ygay ol <liml Ul Uo ail Jusg dstiall Jols (g padiy
OLLo I 5) L1 (Lo (61 gl rouw € (JIgn) dupdo ple ddlal jlan] dslayl Jola
aslaubayglill of 18illg
UgAJ_U)J.olioJIU_oagc\jfw@u.oUJUJICLbLhUImlmhuléLbngld_obJuﬁm
Lo dloleo JAJ LUl anll uiolli Ugal lolso UA toud joladi Ui it o\l
Giasoll Elidl Uo Goaboll Wilatngill Go vdblol) Loy wlitl J16 (o 3300 9
ELigl &8g0 Lle Blio Ughug 1A Cisg Uo Aall 1aa Juasi ol 26 . ollosl
FESIYSENIY]

Joln L9 Liila o Gl dealinell of / g puaAuill oy =il by of / 9 &Logill
Utto) U9 tillololl e Gl Y dslal

rolaaiwl YU 189 d.LQ.Jg AsUagl oaa olaAiwl JUA (o dsladl Jolo w9 @olgy
&o9 LLuJIdJ_oU_oLngg_oungQ_oLbJJILJ_ol:d_LoU_oULngomuuomquo;Lo
ole Againigll eligl gl yalill land) 16 hgub dl uc Ugg.m_o el gy UJ el
Ao\l &oaJl 48y 11n Jgid oac gl Jgid

Udlo\lj UQAJL_JU.OLQ_O \jU\gJ_zu Lot dslayl Jola pJgg il gy wlel j \jl Jo ol
Uloaall qI /9 E\J..LLIJ|L}.DUCLQ.IJ| uce UQQ..U.LO Elighygay (. alilg dslayl Jolo iy
ULo\i gt ol 8jro olaAiwl 6lyitite]l

GOl Aidiygl=i) Loto pion ol aupn rawiof jl1s] o dUlas qulan'giLMU‘ il A%y
ULoMi U9y

@olgy 26 LAl PLAAIg hgpitl) jlavn sl Lb dpu oW dola Ll plaiwl sl sy
JitoJl pizy dsladloda olaaiwl JUA (Lo b C1d9g (Lo djro dApig eligl layle
A8l gl @élsioll planlig hopuill o ule Golg 1

1 283092 1189 5l L0 W51AT898n LU LLLE 9T AYgduio TG WLl r0iny
&0l 6j10 Jia=i gl el2)] ol LA =i 9l @512 gl Lia o Gl Jtos)l pJgd jleab]
Lajliy Ol sl e JjUUYga (odla ol tisd.o JAuin auolli ga

A8Un )l pladiwl (@

w6 oulg auan L dilio) A8Uayl il elil Ao &lio i uicl ol
A elaygoll ple WA Eighas] ol pdg ule iy Asla gl Ulago Ula
J1an]g 63989 0Jl AsUn Ul rolaaiiul Gul=l) dojill Clela)l dlall oda Jio po Elill

6330 dydslay

(o U5 &o duigrialyl )il Wiloleo o Alslay plaainl dsladl Jola) Ao
("dBalnoll aoly") Wlloleoll 0ial W@lmmbuu@mmmmq UioVl il
ole ol Ul dsalao dolpl ela] psetiy Elidl s (o Asle ungnioll gaill ple
Vdllg (gl A88lg0 Lle Jganl Ylora ELiyl A48T e Go pdgri AUl ELivl &ogo

Alolzoll el elitl J1d) U Laigay

U.JJI CU_Jg,ujJ)JI ojlaill Wloleo le =i oo U.O_DJE; dolayl Jola Jg madi)
6' U Ygduiio Ugay (el Ul (ol pe () 12U ol Go @slayl Jola Lo
9l / 9 Uoll pe palill Joni) 9uliloo Wan gl Yool of Jilai of Jlae] of Uaa of Juinl

Jolaluy el ye dugguuoll dstayl Jola

next hlibank

cnoilctayl @



T

Refund requests must be submitted to the bank. If valid, the refund is the
responsibility of the non-secure merchant, not the bank.

The guardian assumes full responsibility for maintaining the privacy and security
of the card's data during online transactions. The bank is not liable for any
breaches.

The bank is entitled to debit the cardholders account for any purchases, fees,
charges, withdrawals, or transfers made using the card. The guardian is fully
responsible for all card transactions, authorized or not. The cardholder agrees
that the bank's transaction records are final and binding and waives any right to
contest them.

The guardian agrees to the bank deducting all fees, charges, and expenses
related to card issuance and replacement from the account as determined by the
bank.

The bank is not liable for any loss or damage arising directly or indirectly from
communication failures, machine malfunctions, ATM/POS misuse, delays, or
execution omissions beyond its control.

Deposits via card will only be credited after verification by the bank, whose
assessment is final. Deposited cheques are subject to collection; the cardholder
may not use those funds unless cleared.

For utility bill payments via ATM/POS, the bank is not liable for any fees or losses
and is not party to disputes between the cardholder and the utility provider. The
cardholder must inform the bank in writing of any phone number or account
number changes.

The bank may offset the cardholder's liabilities under this agreement against any
of their other accounts with the bank.

The bank reserves the right to charge and deduct annual card fees from the
account, and may waive them at its discretion.

The bank is not liable in any way if the card is not examined by a third party.

F) Card Loss

If the card is lost or stolen, the guardian must immediately notify the banks call
center by phone and confirm in writing within 7 days, along with a police report
documenting the loss. The guardian is responsible for all charges made before
the written confirmation is received. The cardholder is expected to have acted in
good faith and taken reasonable care.

The guardian must provide the bank with all information about the circumstances
of the card's loss, theft, or misuse and take all actions required by the bank to
recover the card.

The bank is not obliged to issue a replacement card. If issued, replacement cards
will incur processing fees and be subject to the same terms as the original.

G) Refunds and Cost Recovery

Refunds will be credited to the card account only upon receiving a valid refund
voucher or other acceptable proof. Subject to any legal rights of the guardian,
claims against third parties cannot be countered or defended by the bank.

The card account will not be credited for any disputed refund until the matter is
resolved and verified. If the dispute is not resolved in favor of the cardholder, the
guardian is responsible for the full disputed amount and any processing fees
incurred.

Call Center Services

The Call Center service is available to the customer in accordance with the following
terms and conditions:

A) The bank may act upon any instructions from the customer's guardian which it

reasonably believes to be genuine and received directly from the customer. The
customer is responsible for all risks arising from misunderstandings and
fraudulent instructions issued by or on behalf of unauthorized parties. The
customer agrees that the bank shall not be liable for any losses, liabilities, or
expenses resulting from such fraud, misunderstanding, errors, and/or
unauthorized instructions. The customer hereby indemnifies the bank, its
employees, agents, and representatives against all actions, damages, costs,
claims, demands, expenses, and losses incurred or suffered as a result of the
bank acting on such instructions.
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B) If the bank agrees to provide the service, the customer will be automatically
eligible to access the service and enjoy its benefits after selecting a Personal
|dentification Number (PIN), subject to prior approval from the guardian.

C) The customer's guardian is personally and legally responsible for keeping the PIN
secure and ensuring that no unauthorized individual knows or uses it. The parent
or legal guardian must manage accounts in the name of minors, and the PIN will
not be disclosed to the minor.

D) If the customer suspects that their PIN has been disclosed to unauthorized
individuals, the guardian must immediately notify the bank at +24577177 968. A
written confirmation must also be sent to the following address:

Ahli Bank Call Center, Ahli Bank S.A.O.G., P.O. Box 545, Postal Code: 116,
Mina Al Fahal, Sultanate of Oman. Verbal notification alone will not be considered
valid and will not exempt the customer from liability for any resulting consequences.

e Any error by the customer or their guardian during any transaction (including, but
not limited to, electricity bill payments, Visa card payments, or interbank
transfers) using the service shall be solely the responsibility of the customer and
guardian. They shall have no right to claim any compensation from the bank for
any damages resulting from such errors.

e Mechanical or technical faults, service failures, or interruptions in the Call Center
services for any reason.

¢ Interruption of telephone services for any reason.

* Anyloss, damage, or harm to the customers equipment or other data processing
systems due to use of the service.

e Any negligence or error on the part of the customer.

e Any breach or non-compliance by the customer with any of these terms and
conditions.

e Any fraud or dishonest conduct by the customer or their agents.
* Any causes beyond the banks reasonable control.

E) The guardian undertakes to maintain sufficient funds in the account to conduct
telephone transactions. If the bank, at its discretion, allows a transaction that
results in an unauthorized overdraft, the customer must immediately repay the
overdrawn amount. Interest will be charged on the overdraft period.

F) The customer acknowledges and undertakes to pay transaction-related
expenses incurred via telephone by direct debit from their account.

G) The customer acknowledges that receiving account statements by fax or email
via telephone banking is done at their request and to the addresses and numbers
they have provided, without any liability on the part of the bank. The customer
undertakes to notify the bank in writing of any changes to their fax or email
contact details.

H) The bank reserves the right to terminate the service if the customer breaches any
of the terms and conditions governing all banking services provided by the bank.
The customer may also request termination of the service via registered mail,
subject to prior settlement of any outstanding dues.

I) The bank, at its sole discretion, may refuse to execute any instruction or
transaction without obligation to provide a reason. The bank will notify the
customer in the event of such refusal.

J) All information provided by the guardian will be treated as strictly confidential.
However, this does not prevent the bank from disclosing such information to
legally authorized judicial authorities. The bank may also, at its discretion,
disclose information to relevant agencies involved in improving or assessing the
quality of the service.

K) The bank reserves the right to record conversations with customers. Such
recordings will serve as binding and conclusive evidence of the instructions given
and transactions conducted, and may be used in legal proceedings.

L) Call Center service charges are determined at the bank's discretion and may vary
from time to time.

M) The bank may terminate the Call Center service without prior notice in the event
of the customer's death, insolvency, bankruptcy, breach, or non-compliance with
these terms and conditions.

SMS Banking Services

A) SMS banking is provided for all of the customer’s current and future accounts via
the guardian’s mobile number registered with the bank.

B) The bank provides the customer’s guardian with SMS banking services and
regular mail communications.

C) Upon receiving the completed application form from the guardian and verifying
their approval, the bank will activate the SMS banking service. The bank reserves
the absolute right to reject any application without obligation to justify its decision.
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D) The bank may rely on any instructions from the guardian which it believes to be

authentic. The customer bears all risks of misunderstanding and fraudulent or
unauthorized instructions issued from the guardian's registered mobile number.
The guardian agrees that the bank will not be held liable for losses, liabilities, or
expenses resulting from such fraud, misunderstanding, errors, or unauthorized
instructions. The guardian indemnifies the bank, its employees, agents, and
representatives for all losses arising from the execution of such instructions.

E) The guardian understands and agrees that neither the bank nor its affiliates or

employees shall be liable for any form of losses or damages—including direct,
incidental, punitive, or special damages—such as loss of profits, data, service
use, business disruption, goodwill, or costs of alternative services due to service
interruptions or related events, including but not limited to:

Any error by the customer or guardian during any transaction (e.g., utility bills,
credit cards, or inter-account transfers via SMS). Such errors are solely the
guardian’s responsibility, and no claims may be made against the bank for
resulting damages.

Performance failures, operational errors, delays, or technical disruptions in the
service.

Unavailability of telephone services.

Any damage or loss to customer equipment or data systems due to the service.

Breaches of confidentiality arising directly or indirectly from using the service.

Any force majeure circumstances beyond the bank's control.

F) The bank shall not be liable for any damages arising from its inability to complete

a transaction due to insufficient funds in the customer’s account or failure to
receive prior guardian approval.

G) The customer acknowledges and undertakes to pay minimum charges for SMS

banking transactions, and the guardian authorizes the bank to debit these fees
directly from the customer’s account.

H) The guardian authorizes the delivery of account statements via regular mail,

based on their request and the address provided to the bank. The bank bears no
liability for this delivery. The guardian must inform the bank in writing of any
change to their mailing address.

I) The bank may terminate the service in the event of a breach by the customer or

guardian of the terms governing banking services. Additionally, the customer,
with guardian approval, may request termination of the service via registered mail
after settling all dues.

J) The bank reserves the right, at its sole discretion and without obligation, to refuse

any instruction or transaction and will promptly notify the guardian of such refusal.

K) The guardian must promptly notify the bank of any changes in the SMS banking

application form, especially regarding mobile numbers or service providers. The
guardian must secure both their own and the customer’s mobile phones. In the
event of loss or theft, the guardian must immediately notify the bank by calling
+24577177 968. The customer agrees to indemnify the bank for any losses
resulting from delay or failure to provide such notice.

L) The guardian assumes full responsibility for all transactions carried out via their or

the customer’s mobile phone, whether or not authorized. Such transactions shall
be deemed final and binding, and the guardian waives any right to dispute or
contest their validity.

M) The bank treats all customer information as confidential. However, this does not

prevent the bank from disclosing such information to judicial authorities when
formally requested. Additionally, the bank may, at its discretion, disclose
service-related information to relevant bodies for service development and
performance improvement.

N) The bank and its affiliates retain all intellectual property rights related to this

service.

Online Banking Services (App) and Mobile Banking Services

In addition to the general rules applicable to all accounts, the following terms and
conditions apply to the provision of online banking and mobile banking services,
including the app:

A. Online and mobile banking services shall only be available on the designated

platforms for devices and data connections that meet the required specifications
and configurations as may be determined by the Bank from time to time.
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B. Upon obtaining the guardian’s consent, the Bank shall provide the customer with
online banking services and mobile banking services via the platform, which shall
enable the customer to view accounts, conduct certain transactions, pay bills,
submit requests, and/or engage in activities offered through the services as
determined by the Bank from time to time, subject to any restrictions applicable
to certain types of accounts.

C. The Bank shall provide online and mobile banking services at its sole discretion
and on an "as-is" basis. Each customer’s guardian may choose a unique
username and password linked to the customer’s account to access the online
banking, app, and mobile banking services. The same credentials must be used
across both services. These services shall be available to any customer who has
registered for online and/or mobile banking services 7/24 after obtaining the
guardian's consent, unless there is a technical issue, connectivity problem, or
error affecting the service. However, the Bank reserves the right to upgrade,
modify, suspend, or terminate access to these services at any time. Where
feasible, the Bank will notify the customer’s guardian reasonably in advance,
unless legally restricted, and will aim to give 15 days’ prior notice.

D. Online and mobile banking services will only be available if the customer’s
account is open and active. If the account is closed or becomes inactive, access
to the services and platform will also be terminated.

E. The Bank may monitor, review, and/or audit the customer’s and guardian’s use of
the online and mobile banking services and/or the platform to ensure compliance
with these terms and conditions.

F.  The customer’s guardian must:

e Use the services only for the purposes communicated to the customer and in
accordance with these terms and conditions;

¢ Not access or attempt to access the Banks internal networks, systems, or other
resources or information related to other customers;

e Not allow or enable any connection of the services to third-party websites or
attempt to modify or link any third-party site to any part of the services for any
illegal purpose.

G. The scope, features, and functionality of the services may change from time to
time. The customer acknowledges that:

1.Certain services may become available or unavailable in the future;

2.Existing services may be discontinued;

3.The Bank, at its discretion and without notice, may add, change, suspend, or
remove any part of the services or their features without explanation or liability.

H. The customer’s guardian agrees and acknowledges that the Bank may rely on
any instructions received through the services authenticated using the
customer’s username, password, or other security credentials. The Bank has no
obligation to verify the accuracy of instructions beyond verifying the provided
credentials.

|. The guardian acknowledges that any transactions conducted via the services are
subject to daily cumulative transaction limits set by the Central Bank of Oman.

J. The customer agrees to keep all access credentials confidential and take all
precautions to prevent unauthorized use or access. The customer must not
share their password and is required to change it regularly and notify the Bank
immediately if:

e The credentials are suspected or known to be compromised;

e There is unauthorized access or misuse of the services.

K. The Bank shall not be liable for any fraudulent or unauthorized use of the
customer’s credentials. The Bank reserves the right to disable the username and
password without notice if misuse is suspected.
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M.

. The guardian understands and agrees that the Bank, its affiliates, employees,

agents, and representatives are not liable for any consequences, losses,
damages, or costs, whether direct or indirect, foreseeable or unforeseeable,
arising from:

Service interruptions or malfunctions;

Submission or use of information violating laws or Islamic principles;

Inaccurate or incomplete instructions;

Unauthorized access;

Unavailability of services;

Legal or court orders;

Damage to the customers device or software, or viruses transmitted through
service use;

Breaches of confidentiality due to service use;
Events beyond the Banks control.

Any standing instructions given via the services must comply with the General
Terms (Clause 13).

. The guardian understands that printed notices or confirmations for transactions

may not be issued, though completed transactions will appear in account
statements.

The guardian acknowledges that the Bank’s performance under these terms
does not constitute a warranty or guarantee regarding the security or functionality
of the services.

. Specific terms for mobile banking customers:

Upon guardian approval, the customer may download the mobile banking app
and is granted a non-exclusive, non-transferable license to use it, provided they:

Use the app solely for accessing their own account(s);

Do not install the app on a device they do not own/control;

Do not allow others to access their credentials or install the app;

Do not reverse-engineer or replicate the app or allow others to do so.

Specific terms for customers opening accounts via mobile banking,
multi-functional kiosks, or other digital platforms:

These customers may open an Al-Wafra account by submitting required details
and undergoing customer authentication. Related terms for Al-Wafra accounts
apply.

Account opening is through simplified KYC and access to limited services is
allowed until full KYC is completed in-branch within 6 months or as permitted by
the Central Bank.
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e Permitted limited account use includes:

Daily in-country transfers within set limits;
Viewing account statements;

Receiving funds;

o O O O

Requesting a debit card (delivery subject to KYC completion for mobile app
accounts; immediate issuance with limited access for kiosk accounts).

R. The customer agrees to pay applicable banking transaction fees for use via
mobile app, kiosks, or other digital platforms as listed in the Bank’s fee schedule.

S. If the customer fails to visit a branch within the specified period, the Bank reserves
the right to close, suspend, or disable operations related to the opened account.

Messages

In consideration of the bank agreeing to approve and act in accordance with
instructions submitted or alleged to have been submitted by the client or on behalf
of the client via fax, telex, email, or otherwise, concerning any of the client's
accounts or all of them (whether existing or opened at a later date) with the bank,
the client’s guardian undertakes and agrees as follows:

A) Regarding instructions issued which are not received at the same time as issued
(for example, by mail or telegram), the client's guardian agrees that the
instructions are considered to have been issued only upon receipt by the bank.

B) Regarding instructions issued via email and/or mechanical means (for example,
by fax or telex), the client's guardian accepts the risks of equipment failure,
including lack of paper, transmission errors, omissions, and distortion.

C) The client's guardian accepts all risks of misunderstanding, mistakes, and the
risks of issuing instructions by fraud and/or by unauthorized third parties and
agrees that the bank will not be responsible for any loss, liability, or expense that
may arise from such fraud, misunderstanding, mistakes, and/or unauthorized
instructions. The client hereby indemnifies the bank and holds it harmless from
any actions, claims, damages, costs, demands, requests, expenses, and losses
that the bank may incur or be liable for as a result of following these instructions.

D) The client’s guardian agrees that the bank may, at any time and at its sole
discretion, refuse to execute any of the client’s instructions or any part thereof,
without assuming any responsibility for any loss, liability, or expense arising from
such refusal.

Miscellaneous

A) The bank retains the absolute discretion to modify these terms or make additions
to them at any time, and to give notice of such modifications or additions or any
other changes by publishing them on its website or by any other method as
determined by the bank. The client’s guardian is responsible for regularly
reviewing these terms and any amendments thereto as they may be published on
the bank's website. Consequently, these amended terms will apply and be
binding upon the client and their guardian immediately upon such modification or
addition. If the client believes that the changes are detrimental, the guardian may
choose to close or suspend their account(s). By continuing to use and operate
the account(s), the client and their guardian are considered to have agreed to the
modified terms as stipulated by the bank.

B) The client’s guardian agrees, at their own expense, to indemnify and defend the
bank, its directors, employees, agents, affiliates, and representatives against any
claims, actions, lawsuits, or other proceedings brought against the bank, its
directors, employees, representatives, agents, or affiliates to the extent such
claim is due to a violation of these terms by the client or related to a breach of any
promise or obligation by the client.

C) All communications from the bank are considered sent when sent to the client
and their guardian or held available for them in accordance with their most recent
instructions, in any manner that deviates from this. The date of copies or mailing
lists in possession of the bank is considered the time of sending.

D) These terms and conditions are governed by the laws of the Sultanate of Oman.
In case of a dispute concerning them, the client’s guardian agrees that the courts
of the Sultanate of Oman shall have jurisdiction.
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E) The client’s guardian acknowledges and understands that the bank shall not be
held liable and will be indemnified for any interruption, failure, or delay in fulfilling
its obligations under these terms in the following cases:

(1) If such interruption, failure, or delay is due to circumstances beyond its
reasonable control, including but not limited to legal restrictions, emergency
circumstances, action or inaction by the government or civil or military authority,
fire, industrial disputes, war, terrorism, riots, theft, natural disasters, fate, collapse
of any resource, or failure or interruption of communication lines or equipment.

(2) Or any act, omission, negligence, or error by the client;

() If the currency of the account is unavailable to the bank or if the funds in the
bank's Nostro account are unavailable regarding the client’s account (even in
cases where the relevant currency may be available) due to currency control
imposition or modifications;

(4) If the bank reasonably believes the clients actions are violating laws and/or
applicable regulations. Such failures will not be considered a breach of these
terms by the bank.

F) Furthermore, the bank will not be held responsible for any loss, damage, costs, or
expenses arising from delays, errors, omissions in delivering or executing
instructions, or any act or omission by:

(1) The bank concerning these terms unless due to fraud by the bank;

(2) Third parties, where no third party is considered an agent of the bank.

G) Under no circumstances will the bank be liable for any loss, damage, costs, or
expenses of any kind arising out of or related to loss of business, profits, revenue,
reputation, expected savings, special damages, data loss, downtime, loss of
contracts, or any indirect, consequential, exemplary, or punitive loss.

H) The words used in this document, regardless of the specific gender used, shall
be interpreted to include the other gender as required by the context.
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